Hudng dan St dung

SUMMARY

Hudng dan nay cung cap thdng s8 ky thudt v théng tin vé cac tinh nding ctia man hinh, thiét 1&ép man hinh va s
dung man hinh.
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About this guide

This guide provides technical specifications and information about monitor features, setting up the
monitor, and using the software. Depending on the model, your monitor may not have all the features
included in this guide.

/A WARNING! Indicates a hazardous situation that, if not avoided, could result in serious injury or death.

/A CAUTION: Indicates a hazardous situation that, if not avoided, could result in minor or moderate
injury.

i IMPORTANT: Indicates information considered important but not hazard-related (for example,
messages related to property damage). Warns the user that failure to follow a procedure exactly as
described could result in loss of data or in damage to hardware or software. Also contains essential
information to explain a concept or to complete a task.

B NOTE: Contains additional information to emphasize or supplement important points of the main text.

:g- TIP: Provides helpful hints for completing a task.

About this guide 1
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B&t dau

DPoc chuong nay dé tim hiu vé thdng tin an todin ciing nhu ndi c6 thé tim dudc cac tai nguyén HP khéc.

Important safety information

A

A

A

A power cord is included with the monitor. If you use another cord, use only a power source and
connection appropriate for this monitor. For information about the correct power cord set to use with
the monitor, see the Product Notices provided in your documentation kit.

WARNING! To reduce the risk of electric shock or damage to the equipment:
e Plug the power cord into an AC outlet that is easily accessible at all times.

e If the power cord has a three-pin attachment plug, plug the cord into a grounded (earthed) three-
pin outlet.

e Disconnect power from the computer by unplugging the power cord from the AC outlet. When
unplugging the power cord from the AC outlet, grasp the cord by the plug.

For your safety, do not place anything on power cords or cables. Take care to route all cords and cables
connected to the monitor so that they cannot be stepped on, pulled, grabbed, or tripped over.

To reduce the risk of serious injury, read the Safety & Comfort Guide provided with your user guides.

It describes proper workstation setup and proper posture, health, and work habits for computer users.
The Safety & Comfort Guide also provides important electrical and mechanical safety information. The
Safety & Comfort Guide is also available on the web at http://www.hp.com/ergo.

IMPORTANT: For the protection of the monitor and the computer, connect all power cords for the
computer and its peripheral devices (such as a monitor, printer, scanner) to a surge protection device
such as a power strip or uninterruptible power supply (UPS). Not all power strips provide surge
protection; the power strip must be specifically labeled as having this capability. Use a power strip
whose manufacturer offers a damage replacement policy so that you can replace the equipment if
surge protection fails.

Use the appropriate and correctly sized furniture designed to properly support your monitor.

WARNING! Monitors that are inappropriately situated on dressers, bookcases, shelves, desks,
speakers, chests, or carts could fall over and cause personal injury. This equipment is not suitable for
use in locations where children are likely to be present.

WARNING! Stability hazard: The device might fall, causing serious personal injury or death. To prevent
injury, securely attach the monitor to the floor or wall in accordance with the installation instructions.

NOTE: This product is suitable for entertainment purposes. Consider placing the monitorina
controlled luminous environment to avoid interference from surrounding light and bright surfaces that
might cause disturbing reflections from the screen.
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Cac tai nguyén khac caa HP

S{ dung bang nay dé xac dinh nhiing tai nguyén cung cdp chi tiét san phdm, thdng tin chi dén, v.v. Va
nhiéu ndi dung khac.

Table 21 Théng tin b8 sung

Tai nguyén Noi dung
Huéng dén Cai dat T8ng quan vé thiét Iap va tinh nding ctia man hinh
Hbé trg HP D& dugc HP hd trg hodc gidi quyét vain dé vé phdan clng hogc phan

mém, hdy truy cap http:/www.hp.com/support, v lam theo huéng dén
dé tim san phdm cla ban.

-hodc-

Chon biéu tugng Tim Ki€m trén thanh tac vy, nhdp support vao hép
tim kiém réi chon HP Support Assistant.

-hodc-

Chon biéu tugng ddu héi trong thanh tac vu.

GHICHU: Lién hé véi bd phan hd trg khdach haing dé thay thé day ngudn, bd chuyén ddi AC (chi c6 8 mdt s6 sén phdm
nhdt dinh) hodic bdt ky logi cap ndo khdc di kém v&i man hinh ctia ban.

Chudn bj dé goi hd trg ky thudt

SU dung thdng tin ndry néu ban phai khéc phuc mot sy cé.

Néu ban khéng thé gidi quyét véin dé bdng Support and troubleshooting trén trang 29, cudc goi dén bd
phdan hé trg k§ thudt co6 thé mang lai thém trg gitp. Chudn bi sén nhiing thdng tin sau khi ban goi dién.

S6 hiéu model man hinh
S8 sé&-ri man hinh

Ngday mua trén héa don
Diéu kién xudt hién su cd
Cac thdng bao 16i dé nhan
Cdu hinh phén ctng

Tén va phién ban cta phan ciing va phdn mém ma ban dang s dung

Lam quen v8i man hinh ctia ban

Man hinh ctia ban ¢6 cac tinh ndng hang dau. Muc naly cung cdp chi tiét vé cac thanh phan, vi tri va cach
thdc hogt déng cta ching.

Features

Depending on the model, your monitor might include the following features:

Cac tai nguyén khéc cia HP
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Display features

Three-sided borderless 100.8 cm (39.7 in) curved diagonal viewable screen area with 5120 x 2160
@ 60 Hz resolution, plus full-screen support for lower resolutions; includes custom scaling for
maximum image size while preserving original aspect ratio

Liquid crystal display (LCD) with active matrix and in-plane switching (IPS)

Wide color gamut to provide coverage of sSRGB and P3 (D65) color spaces

Nonglare panel with an LED backlight

Wide viewing angle to allow viewing from a sitting or standing position, or moving from side to side
Tilt, swivel, and height adjustment capabilities

Dual Picture by Picture (PbP) functionality to enable the DisplayPort™, High-Definition Multimedia
Interface (HDMI), and Thunderbolt™ inputs to be viewed in each half of the screen

Integrated pop-up infrared (IR) and RGB camera with noise canceling microphones for conferencing
and Microsoft Windows® Hello support

Integrated HP Device Bridge technology that allows you to use a single keyboard and mouse across
two connected computers to control software and transfer files and data from one computer to the
other

Five on-screen display (OSD) buttons, four that you can reconfigure to quickly allow selection of the
most commonly used operations

On-screen display (OSD) adjustments in several languages for easy setup and screen optimization
Color space preset for P3 (D65)

Energy saver feature to meet requirements for reduced power consumption

Security cable slot on the rear of the monitor for an optional security cable

Cable management feature for placement of cables and cords

Connectors

DisplayPort video input (cable included in select regions)

HDMI video input

Two USB Type-C® Thunderbolt ports (cable included in select regions)
RJ-45 (network) jack

Four USB ports (downstream)

Plug and Play capability, if supported by your operating system

Monitor stand

Removable stand for flexible monitor head mounting solutions

HP Quick Release 2 device to quickly attach the monitor head to the stand with a click, and then
remove it with the convenient sliding tab release

4  Chapter 2 Batdau



e VESA® mounting bracket for attaching the monitor head to a wall-mount device or swing arm
e VESA mounting capability (100 x 100 mm) for attaching the monitor to a swing arm mount

e Support for a mounting bracket to attach the monitor to a mini workstation or mini desktop

B NOTE: For safety and regulatory information, see the Product Notices provided in your
documentation kit. To access the latest user guide, go to http://www.hp.com/support, and follow the
instructions to find your product. Then select Setup & User Guides.

Front components

To identify the components on the front of the monitor, use this illustration and table.
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Table 2-2 Front components and their descriptions

Component Description

(1) Tilt levers (2) Allow you to tilt the camera.

2 Camera microphones (2) Allow you to participate in a video conference.

(3) Camera light On: The cameraiis in use.

4) Camera RGB lens Transmits your image in a video conference.

(5) Camera IR lens Transmits your image for Windows Hello facial recognition.
(6) Camera IR light Additional IR light for facial recognition.

NOTE: You might not be able to see the camera IR light when it is on.

(7) Speakers (2) Produce sound. You can control the audio volume from the OSD menu in the
Input menu.

NOTE: For the best audio experience, connect a USB cable from your monitor
to your computer, and then select your monitor as the sound device.

(8) USB ports (downstream) Connect a USB cable to a peripheral device, such as a keyboard, mouse, or
USB hard drive, and supports battery charging.

9) PbP or brightness buttons The buttons function as left and right when PbP is on and brightness plus and
minus when PbP is off.

(10) Power button Turns the monitor on or off.

Front components
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Table 2-2 Front components and their descriptions (continued)

Component Description
m) Joypad Press to open the OSD settings.
Rear components

To identify the components on the rear of the monitor, use this illustration and table.

Table 2-3 Rear components and their descriptions

Component Description

(1) Joypad Press to open the OSD settings.

2) Security cable slot Connects an optional security cable.

(3) Power connector Connects your monitor to a power outlet.

4) HDMI port Connects the HDMI cable to a source device such as a computer or game console.

(5) DisplayPort Connects the DisplayPort cable to a source device, such as a computer or game
connector console.

(6) USB Type-C Connect the Thunderbolt or USB Type-C cable to a source device such as a

Thunderbolt ports (2) computer or game console. The left side port is USB Type-C (1) and right side port is
USB Type-C (2). Power delivery 20V/4.8A, 15V/5A, 12V/5A, 5V/3A.

NOTE: Use a standard USB Type-C charging cable or cable adapter (purchased
separately) when charging a small external device.

(7) RJ-45 (network) jack  Connects a network cable.
8) USB ports Connect a USB cable to a peripheral device, such as a keyboard, mouse, or USB hard
(downstream) (2) drive, and supports battery charging.

Locating the serial number and product number

Depending on the product, the serial number and product number are located on alabel on the rear of
the monitor or on a label under the front bezel of the monitor head. You might need these numbers when
contacting HP for support.

6  Chapter2 Batdau
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Thiét I&ip Man hinh

Muc nay md td viéc gdn chan d& man hinh hodc gié treo tudng va cac tily chon dé két ndi man hinh vai
PC, mady tinh xach tay, may choi game hodc thiét bj tuong tu.

CANHBAO! Dé gidm thiéu ri ro thuong tich nghiém trong, vui long doc Hudng dén an todn va tién
nghi. Tai li&u ndly mé t& cach b tri tram lam viéc ding cdch va cac théi quen tot vé tu thé, sic khde va
cdach lam viéc cho ngudi diing may tinh. Hudng dén An todn & Tién nghi cling cung cdp céc théng tin
quan trong vé an todn dién va cd. Hudng dan An todn & Tién nghi c6 trén web tai dia chi
http://www.hp.com/ergo.

QUAN TRONG: D8 tranh lam héng man hinh, khéng dugc cham vao bé mdt ctia panel man hinh LCD.
Ap lyc trén panel c6 thé Iam cho mau sdc khéng ddng déu hodic cac tinh thé 1dng bi sai hudng. Néu diéu
ndy xdy ra, man hinh s& khéng trd vé lai trang thai binh thudng dugc.

QUAN TRONG: Dé tranh man hinh khdng bi tray xudc, bong tréc, hodc bi vé va ngdn nglia hu hai cho
cac nat diéu khién, héy dgt man hinh Gp xuéng mot bé mat béing phéng c6 phti tdm x8p bdo vé hodc vai
khdéng gby dn mon.

Attaching the monitor stand

Ba

Correctly attaching your monitor stand is critical for safe use. This section describes how to safely
attach a stand.

TIP: Consider the placement of the monitor, because surrounding light and bright surfaces might
cause interfering reflections.

¥ NOTE: The procedures for attaching a monitor stand might be different on other models.

Bf NOTE: Leave the monitor in the box to protect the screen.

1. Open the box so that the monitor head is facedown in the box.

Thiét 1ap Man hinh
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2.  Attach the stand to the connector on the back of the monitor. The latch on the stand clicks when
the stand is locked in place.

3. Attach the base to the bottom of the monitor stand (1).

4. Rotate the captive screw clockwise to tighten the base (2).

Mounting the monitor head

To attach your monitor to a wall using a swing arm or other mounting fixture, follow the steps in this
section to safely and securely connect your monitor.

iz IMPORTANT: This monitor supports the VESA industry-standard 100 mm mounting holes. To attach a
third-party mounting solution to the monitor head, use four 4 mm, 0.7 pitch, and 10 mm long screws
(M4 x 10L). Longer screws might damage the monitor. Be sure that the manufacturer's mounting
solution is compliant with the VESA standard and is rated to support the weight of the monitor head.
For best performance, use the power and video cables provided with the monitor.

¥ NOTE: This apparatus is intended to be supported by a UL-listed, CSA-listed, or GS-listed wall-mount
bracket.

Removing the monitor stand

If you decide to use a wall mount instead of the monitor stand that you attached, first remove the stand.

iz IMPORTANT: Before you disassemble the monitor, be sure that the monitor is turned off and all cables
are disconnected.

1. Disconnect and remove all cables from the monitor.

2. Position the monitor facedown in the monitor box.

8  Chapter2 Batdau



3. Push down on the monitor stand and remove it from the monitor.

Attaching the monitor head to a mounting device

You might need additional tools such as a screwdriver (purchased separately) when you attach a
mounting device. To avoid damage to your monitor, follow these instructions.

1. Remove the two screws from the stand connector (1), and then lift it up (2) to remove it from the
monitor.

2. Center the VESA plate on the stand connector (1), and then fasten the two screws (2) to the stand
connector to hold the VESA plate in place.

Attaching the monitor head to a mounting device

9
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3. Toattach the monitor head to a swing arm or other mounting device, insert four mounting screws
through the holes on the mounting device and into the VESA screw holes on the back of the monitor

head.

[z IMPORTANT:

If these instructions do not apply to your device, then follow the mounting device

manufacturer’s instructions when mounting the monitor to a wall or swing arm.

Két hgp két ndi video

Bang sau liét ké két ndi video dang hoat ddng, vi tri hién thi hinh anh, két ndi chiéu 1én va két néi phan phéi
c6ng sudt cho tiing két hap két ndi video mdy tinh cha.

Table 2-4 Két hgp két ndi video

CdngUSB Type- CB8ngUSB Type- DisplayPort HDMI Hinh énh bén Hinh anh bén Hodn chuyén
C ddutién Cthihai trdi phdi thi cong’
CapUSBType- CapUSBType- Khoéngcovideo Khéngcodvideo C8ngUSBType- CéngUSBType- OK
C Thunderbolt?  C Thunderbolt C thd hai C ddu tién
(Ché dd thay (Ché dd thay
thé video & dif  thé&video & dir
ligu) ligu)*
PD t8i dalén PD t3i dalén
dén 100 W3 dén100 W
5 6
CapUSB Type-  Cap USB sang Video Khéng covideo C8ngUSB Type- DisplayPort OK
C Thunderbolt USB Type-C C dau tién
(Ché do thay (Dtrliéu cho déu
thévideo+DU  vdao DP)
liéu)
Khéng c6 chic
PD toi da lén ndang PD
dén100 W
CapUSB Type-  Cdp USB sang Khéng co video  Video C8ng USB Type- HDMI OK
C Thunderbolt USB Type-C C ddu tien
(Ché do thay (Dt liu cho déu
thé video & dif  vaio HDMI)
lieu)
Khéng c6 chiic
PD t6i da lén ndng PD
dén100 W

Chapter 2 Bat dau



Table 2-4 K&t hgp két ndi video (con tiép)

CngUSBType- C6ngUSBType- DisplayPort HDMI Hinh dnh bén Hinh dnh bén Hoén chuyén
Cdautién Cthihai trdi phdi thl cong’
Cap USB sang Cap USBType- Video Khéng covideo CéngUSB Type- DisplayPort OK
USB Type-C C Thunderbolt C th hai
(D liBuchoddu (Ché dd thay
vao DP) thé video & dir
liéu)
Khdéng c6 chiic
ndng PD PD t8i da 100 W
Cap USB sang Cap Khdéng cévideo Video Céng USB Type- HDMI OK
USB Type-C Thunderbolt C thd hai
(Diflieuchodau (Ché dd thay
vao DP) thé video & dif
liéu)
Khéng c6 chiic
ndng PD PD t8i da 100 W
Cap USB sang Cap USB sang Video Video DisplayPort HDMI OK
USB Type-C USB Type-C
(DU liéu chodau (DU liéu cho déu
vao DP) vao HDMI)
Khéng cochidc  Khéng co chic
ndng PD ndng PD
Cap USB sang Cap USB sang Video Video DisplayPort HDMI OK
USB Type-C USB Type-C

(Dt liéu cho déu

(DU liu cho déu

vao HDMI) vao DP)
Khéongco chiic  Khdng c6 chiic
ndng PD ndng PD

1 Chon Assign PbP Inputs to Manual (Gan dau véio PbP thanh tht cdng), va chon va hodn chuyén hai dau véao khi ban st dung DP

& HDMI; Bam béo thiét Iap USB Host (Bén chti USB) diing cach dé cho phép st dung HP Device Bridge.

Cadp USB Type-C Thunderbolt di kém trong hdp.

Pay |a phép do phan phdi cdng sudt.

Day la ché dd thay thé DisplayPort.

GHICHU: Hay chéc chén ban dé cdm cép vao céng USB Type-C ddu tién va nhain dudc ngudn dién trudc khi ban cém cép véio

c6ng USB Type-C thi hai. C8ng c6 thé sac 1én dén 100 W. Néu cdng USB Type-C ddu tién dugc két ndi véi may tinh va chi can 65

W dé sac, thi cdng USB Type-C thi hai hd trg sac 1én t6i 100 W.

6  GHICHU: Hay chéc chén réing ban dé cédm cdp vaio cng USB Type-C thif hai v nhdn dude ngudn dién trudc khi ban cdm cdp
vao c8ng USB Type-C ddu tién. C8ng c6 thé sac [én d&n 100 W. Néu cdng USB Type-C thi hai dudc két ndi véi may tinh va chi
can 65 W dé sac, thi c6ng USB Type-C dau tién hd trg sac Ién t&i 100 W.

[S B NN

Connecting the cables

In addition to details about how to connect a cable, this section contains information about how your
monitor functions when you connect certain cables.

B NOTE: Depending on the model, the monitor might be capable of supporting HDMI, DisplayPort, or
Thunderbolt inputs. The video mode is determined by the video cable used. The monitor automatically
determines which inputs have valid video signals. You can select the inputs through the OSD menu. The
monitor ships with select cables. Not all cables shown in this section are included with the monitor.

1. Place the monitor in a convenient, well-ventilated location near the computer.

Connecting the cables M
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2.

Connect a video cable.

e Connectone end of a Thunderbolt cable to the Thunderbolt port on the rear of the monitor
and the other end to the Thunderbolt port on the source device. (Use only the HP-approved
Thunderbolt cable provided with the monitor.)

|
1=

e Connect one end of a DisplayPort cable to the DisplayPort connector on the rear of the monitor
and the other end to the DisplayPort connector on the source device.

B NOTE: Youmust connect the USB Type-C to USB cable between the monitor and source
device (computer) to enable HP Device Bridge and the USB ports on the monitor (the USB Type-
C to USB cable is included in select regions).

(F P
=

o

i

e Connect one end of an HDMI cable to the HDMI port on the rear of the monitor and the other
end to the HDMI port on the source device.

B/ NOTE: Youmust connect the USB Type-C to USB cable between the monitor and source
device (computer) to enable HP Device Bridge and the USB ports on the monitor (the USB Type-
C to USB cable is included in select regions).

Chapter 2 Bét dau



e Connect one end of a network cable to the network jack on the monitor and the other end to a
network wall jack or router.

e
]

_¢_
~ |m§

7 NOTE: Toenable the network function, be sure that the USB Type-C Thunderbolt port is
connected.

3. Connect one end of the power cord to the monitor and the other end to a grounded AC outlet.

/A WARNING! To reduce the risk of electric shock or damage to the equipment:

e Do not disable the power cord grounding plug. The grounding plug is an important safety
feature.

e Plug the power cord into a grounded (earthed) AC outlet that is easily accessible at all times.
e Disconnect power from the equipment by unplugging the power cord from the AC outlet.

For your safety, do not place anything on power cords or cables. Arrange them so that no one can
accidentally step on or trip over them. Do not pull on a cord or cable. When unplugging the power
cord from the AC outlet, grasp the cord by the plug.

I
gy

HP Device Bridge

You need HP Device Bridge to enable the monitor to use a single keyboard and mouse across two
connected host computers to control software and transfer files and data from one computer to the
other. HP Device Bridge is available for Windows and macOS host computers.

Connecting USB devices

Use USB ports to connect devices such as a digital camera, USB keyboard, or USB mouse. There are
four USB ports on the monitor to connect to a device (downstream): two USB ports on the rear, and two
USB ports under the front bezel of the monitor.

HP Device Bridge 13
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See Front components on page 5 and Rear components on page 6 for the location of the USB ports.

Er NOTE: Youmust connect the Thunderbolt cable from the source device (computer) to the rear of the
monitor to enable the USB ports to serve as a USB hub for a mouse, keyboards, phones, external hard
drives, and most devices that are USB-connected and able to accept 5 V.

(=N
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Adjusting the monitor

To support an ergonomic work space, your monitor offers the adjustment options outlined in this
section.

/A WARNING! Toreduce the risk of serious injury, read the Safety & Comfort Guide.t describes proper
workstation setup and proper posture, health, and work habits for computer users. The Safety &
Comfort Guide also provides important electrical and mechanical safety information. The Safety &
Comfort Guide is available on the web at http://www.hp.com/ergo.

1. Tilt the monitor head forward or backward to set it to a comfortable eye level.

2. Adjust the monitor’s height to a comfortable position for your individual workstation. The monitor’s
top bezel edge should not exceed a height that is parallel to your eye height. A monitor that is

Chapter 2 Bt dau
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positioned low and reclined might be more comfortable for users with corrective lenses. Reposition
your monitor as you adjust your working posture throughout the work day.

3. Swivel the monitor head to the left or right for the best viewing angle.

Cai dgt day cap bdo vé
Mot bién phap bdo vé 1 ban c6 thé gdn chdt man hinh véilo mdt vat ¢d dinh bang déy cap bao vé tlly chon
clia HP. S dung khéa di kém véi cap bdo vé tiy chon nay dé gdn va thdo & khoa.

B&t man hinh

Muc nay cung cép thdng tin quan trong vé viéc ngan nglia man hinh hu hdng, cac chi béao khéi dong va
théng tin khéc phuc sy c8.

Cai dat day cap béo vé
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QUAN TRONG: C6 thé xay ra hu hdng do hién tugng burn-in (Iuu dnh) trén man hinh khi hién thi mot
anh tinh trén man hinh trong 12 gid lién tuc trd [&n. D& tranh bi hu hdng do hién tugng Iuu anh, ban nén
ludn kich hoat dng dung trinh tiét kiém man hinh hodc tdt man hinh khi s& khdng st dung trong khodng
thdi gian dai. Luu anh [ hién tugng c6 thé xay ra trén tdt cd cac man hinh LCD. Hu héng bdi hién tugng
Iuu @nh trén man hinh khdng ndm trong béo hanh ctia HP.

GHICHU:  N&u nhdn nit ngudn khdng c6 tdc dung, cé thé dd kich hoat tinh néing Khéa nat ngudn. Bé
tdt tinh ndng nay, hdy nhédn va gitl nGt ngudn man hinh trong 10 gidy.

GHICHU:  Trén mét s6 man hinh HP nhdt dinh, ban c6 thé tdt d&n ngudn trong menu OSD. Nhén nat
Menu d& m& menu OSD, chon Power (Ngudn), chon Power LED (Bén LED nguén), réi chon Off (Tat).

= Nhdn nGt ngudn trén man hinh dé bat man hinh 1én.

ct-ﬁ

Khi 1an déau bat man hinh [&n, théng béo trang thai man hinh sé hién thij trong 5 gidy. Théng bao nay cho
biét ngé vao ndo dang c6 tin hiéu hoat ddng, trang thdi clia cai dat tu ddng chuyén ngudn (Bat hodc Tét;
cdi dat mdc dinh & Bat), dé phan gidi man hinh hién thj cai sdn hién tai va dd phan gidi man hinh hién thi
c@i sén dugc dé nghi.

Man hinh sé& tu déng quét cac ngd vao tin hiéu dé biét ngd vaio dang hoat ddng va diing ngd vao dé dé
hién thi.

Chinh sdch vé hién tugng luu anh va hinh chim mé ctia HP

M6t s6 man hinh dudc thiét ké vai cong nghé hién thi In-Plane Switching (IPS) cung cdp géc nhin cuc ky
rong vGi chdt lugng hinh dnh naing cao. Mdc di thich hgp cho nhiéu tng dung, céng nghé panel nay khong
pht hgp cho cdc hinh dnh tinh, ding yén hodc ¢6 dinh trong thai gian dai, trif khi st dung trinh bdo vé man
hinh.

Cac Ung dung c6 anh tinh c6 thé bao gdm giém sat qua camera, trd chdi dién td, logo tiép thi va cac mau.
Cac anh tinh ¢6 thé gdy ra hu hdng do hién tugng Iuu dnh ma c6 thé trong gidng nhu vét bdn hodc hinh
chim md trén man hinh thiét bi.

Hu héng do luu dnh trén man hinh dugc st dung lién tuc 24 gid méi ngdly ndm ngodi pham vi bdo hanh
cla HP. D& tranh hu hdng do hién tugng luu anh, héy ludn tdt man hinh khi khéng st dung hodc diing cai
dat quan Iy nguén néu dudc hé trd trén may tinh ctia ban dé t&t man hinh khi may tinh khéng hoat déng.
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3 SUdung man hinh

Chudng ndy md td cach st dung man hinh va cac tinh ndng ctia né, bao gom phan mém va tién ich, menu
OSD, cac nat chic nang, cac ché dd ngudn va Windows Hello.

Downloading HP Display Center

You can download and install the HP Display Center software from the Microsoft” store.

1. Select the Microsoft Store app on your desktop or type Microsoft Store inthe taskbar search
box.

2. TypeHP Display Center inthe Microsoft Store search box.
3.  Follow the on-screen instructions.

The tool downloads to the selected location.

Downloading software and utilities
You can download and install these files from HP Support.
e INF (Information) file
e ICM (Image Color Matching) file
To download the files:

1.  Go to http://www.hp.com/support.

2. Select Software and Drivers.
3.  Select your product type.
4

Enter your HP monitor model in the search field and follow the on-screen instructions. The .inf
and .icm files are included in the SoftPaq.

The Information (INF) file

The INF file defines monitor resources used by Windows® operating systems to ensure monitor
compatibility with the computer’s graphics adapter.

This monitor is Plug and Play compatible, and the monitor will work correctly without installing the INF
file. Monitor Plug and Play compaitibility requires that the computer’s graphics card is VESA® DDC2
compliant and that the monitor connects directly to the graphics card. Plug and Play does not work
through separate BNC-type connectors or through distribution buffers, boxes, or both.

S dung man hinh 17
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The Image Color Matching (ICM) file

The ICM files are data files that are used in conjunction with graphics programs to provide consistent
color matching from monitor screen to printer, or from scanner to monitor screen. These files are
activated from within graphics programs that support this feature.

B NOTE: TheICM color profile is written in accordance with the International Color Consortium (ICC)
Profile Format specification.

Using the OSD menu

You can adjust your HP monitor to suit your preferences. Use the OSD menu to customize the viewing
features of your monitor.

To access and make adjustments in the OSD, use the Joypad on the monitor's rear panel. See Rear
components on page 6.

1. If the monitor is not already on, press the power button to turn on the monitor.
2. Press the center of the Joypad.

3. Press the function buttons up, down, left, or right to navigate menu choices. Press the center of the
Joypad to make a selection.

The following table lists possible menu selections in the OSD main menu. It includes descriptions for
each setting and its impacts on your monitor's appearance or performance.

Table 3-1 OSD menu options and descriptions for using a button or a controller

Main menu Description

Brightness + Adjusts the brightness level of the screen.

Color Selects and adjusts the screen color.

Image Adjusts the screenimage.

Input Selects the video input signal (DisplayPort, HDMI, USB-C video).

PbP Adjusts PbP settings (turning on or off and assigning inputs) and enables or disables HP Device

Bridge file transfer.

Power Adjusts the power settings.

Menu Adjusts the OSD menu and function button controls, and selects the language used to display the
OSD menu (the factory default is English).

Management Adjusts the DDC/CI settings, and returns all OSD menu settings to the factory default settings.
Information Opens the Information menu.
Exit Exits the OSD menu screen.

Using the OSD function buttons

The function buttons offer useful actions, and you can customize all but one of them to make them even
more useful.

[ NOTE: The actions of the function buttons vary among monitor models.
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For information about changing the function of the buttons, see Reassigning the OSD menu options on
page 20.

Table 3-2 Button names and descriptions

Button Description

Left PbP On or Off button Switches PbP on or off.

(function assignable)

Right Color button Opens the Color menu.

(function assignable)

Up Next Active Input button Switches to the next active video inputs.

(function assignable) If only one input is active or there are no active inputs detected, then pressing
the Next Input button shows the Input Control menu.

Down Volume button Opens the Volume adjust slider.

(function assignable)

Center Menu button Opens the OSD main menu, selects a menu item from the OSD, or closes the
OSD menu.

When PbP mode is on with two host computers connected to the monitor, the icons above the buttons
change as shown in the following table.

Table 3-3 PbP or brightness buttons and descriptions

PbP Two-button menu Description
Off Opens the Brightness menu with the
— + Brightness adjustment window/mode
active.
On Switches the left side to full screen and
the right side to full screen.
On Turns split screen on and switches the

L I R R right side to full screen.

Using the OSD function buttons
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Table 3-3 PbP or brightness buttons and descriptions (continued)

PbP Two-button menu Description
On Switches the left side to full screen and
L L I R turns the right side to split screen.

Reassigning the OSD menu options

Except for the Menu option, you can change the action associated with an option from its default action
to a menu option you use more frequently.

To reassign the function buttons:
1. Press the Menu option to open the OSD menu.

2. Select Menu, select Assign Buttons, and then select one of the available options for the button that
you want to assign.

Selecting the input source
The monitor has four video input connectors.
e Two USB Type-C Thunderbolt (DP alternate mode)
e DisplayPort
e HDMI

The monitor automatically scans all video input sources to search for an active video input signal. The
scan sequence is USB Type-C (2), USB Type-C (1), DisplayPort, and HDMI.

If multiple host computers are connected to the monitor and PbP is off, then you can change the video
input source by pressing the Next Active Input button on the OSD shortcut menu or by going to the OSD
menu, selecting Input, and choosing your video input source. The following table lists menu options in the
Input menu functions:

Table 3-4 Input menu options and descriptions

Option Description

USB-C* (1) Video Selects USB Type-C (1) as the active video input source.
USB-C (2) Video Selects USB Type-C (2) as the active video input source.
DisplayPort Selects DisplayPort as the active video input source.
HDMI Selects HDMI as the active video input source.
Auto-Switch Input Sets Auto-Switch Input to On or Off.

DP Hot-Plug Detection Selects Low Power or Always Active.

DisplayPort Mode Selects DisplayPort 11 or DisplayPort 1.2 mode.
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Changing the Power Mode setting

This section describes how to activate Performance mode. Certain features on your monitor might
require Performance mode to be active.

When in sleep mode, to comply with international power standards, the monitor default setting is Power
Saver mode.

If your monitor supports Performance mode and you need to keep the USB ports enabled when the
monitor is in Auto-Sleep Mode, change the Power Mode setting from Power Saver to Performance.

NOTE: If you are connecting a computer that is not battery powered, you must change the Power
Mode setting to Performance mode.

To change the power mode setting:
1. Press the Menu button to open the OSD menu.
2. Select Power, select Power Mode, and then select Performance.

3. Select Back and close the OSD.

Using Auto-Sleep Mode

Your monitor has an energy-saving feature called Auto-Sleep Mode, which is a reduced power state. This
section describes how to activate or adjust Auto-Sleep Mode on your monitor.

When Auto-Sleep Mode is enabled, which it is by default, the monitor enters a reduced power state when
the computer signals low-power mode, which it does by the absence of either a horizontal or vertical
sync signal.

Upon entering this reduced power state (Auto-Sleep mode), the monitor screen is blanked, the backlight
turns off, and the power light turns amber. The monitor draws less than 0.5 W of power when in this
reduced power state. The monitor wakes from Auto-Sleep mode when the computer sends an active
signal to the monitor (for example, when you activate the mouse or keyboard).

To disable Auto-Sleep Mode in the OSD:
1. Press the Menu button to open the OSD, or press the center of the OSD controller to open the OSD.
2. Inthe OSD, select Power.

3. Select Auto-Sleep Mode, and then select Off.

Using the camera

To unlock the cameraq, gently press down until it clicks. The camera rises up to the uppermost position.
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You can use the camera on the monitor when you sign in to Windows Hello facial recognition, maintain
conversation security, and conduct video conferencing.

¢ NOTE: For video conferencing, connect the computer to the monitor. Select HP Display Camera from
the video-conferencing interface.

When the camera is closed, the microphone is turned off.

When the camera is not in use, you can close the camera by pressing down on it until it clicks into the
closed position.

}

.

SU dung camera

D& md khéa may &nh, nhe nhang nhan xudng cho dén khi nghe thdy tiéng tach. May dnh nhd 1&n vj tri trén
cung.
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Ban ¢6 thé st dung camera trén man hinh khi daing nhap bdng chdc ndng nhan dang khudn mat
Windows Hello, duy tri bdo mat hdi thoqi va tién hanh hdi nghi truyén hinh.

B GHICHU: D& thuc hién hdi nghi truyén hinh, két ndi may tinh v&i man hinh. Chon HP Display Camera
(Camera clia man hinh HP) tif giao dién hdi nghi truyén hinh.

Khi camera dugc déng lai, micrd sé tét.

Khi khéng st dung camera, ban ¢6 thé dong camera badng cach nhdn né xudéng cho dén khi khép vao vi tri
déng.

}

.

Thiét Iap nhdn dang khudn mdt ctia Windows Hello

& mét s san phdm nhdt dinh, ban cé thé sif dung tinh néng nhan dang khuén mat Windows Hello dé truy
cap nhanh chéng va b&do mat vaio may tinh clia minh. Ban c6 thé thiét Iap tinh nding nhan dang khudn mat
bdng cach s dung camera trén may tinh hodic camera trén man hinh clia ban.

Dam béo réing camera & vi tri nhd 18n dé thiét 1ap nhan dang khuén mat Window Hello.

B GHICHU: Windows Hello chi dugc hé trg trén hé diéu hanh Windows 10.
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Su dung camera ctia may tinh cho Windows Hello

Lam theo cac budc sau dé thiét 1ap nhan dang khudn mat ctia Windows Hello trén thiét bi c6 camera
Windows Hello.

1.

N o o o~ w P

Tai xudng trinh diéu khién phan mém HP Windows Hello ti
http://support.hp.com/us-en/drivers/products.

K&t ndi man hinh vai may tinh va bat may tinh va man hinh.

Nhép chudt phai véo man hinh nén Windows va chon Cai ddt man hinh.

Chon man hinh 100,8 cm (39,7 in) v& cudn xudng phan Multiple displays (Nhiéu mén hinh).
TU menu tha xudng, chon M& rdng man hinh nén t6i man hinh nay.

Chon hép kiém Lam cho man hinh nay I& man hinh chinh caa téi.

Chon nat Start (B4t ddu), chon Settings (Cai ddt), chon Accounts (Tai khodn), rdi chon Sign-in
options (Tay chon ddng nhép).

Dudi muc Windows Hello, chon Set up (Thiét 1ap) dudi muc Face Recognition (Nnan dang khuén
mdt).

Dudi muc Welcome to Windows Hello (Chao miing dén vai Windows Hello), chon Get Started (B4t
déu), sau do lam theo chi dan trén man hinh dé dang ky ID khudn mat va thiét 1ap mé nhan dang ca
nhadn (PIN) ca ban.

Bay gid ban ¢c6 thé sif dung camera hdng ngoai (IR) trén man hinh dé dang nhap khi diing tinh néing
Windows Hello.

St dung camera ctia man hinh cho Windows Hello

Néu may tinh ctia ban khéng c6 camera Windows Hello, ban véin ¢6 thé thiét Iap nhan dang khuén mat
Windows Hello bdng camera IR trén man hinh.

1.

Chon nat Start (B4t ddu), chon Settings (Cai dat), chon Accounts (Tai khodn), rdi chon Sign-in
options (Tay chon ddng nhép).

Du6i muc Windows Hello, chon Set up (Thiét Iaip) dudi muc Face Recognition (Nnan dang khudn
mat).

Dudi muc Welcome to Windows Hello (Chao miing dén vai Windows Hello), chon Get Started (B4t
dau), sau dé lam theo chi dan trén man hinh dé dang ky ID khudn mat ctia ban va thiét 1ap mé PIN.

Béy gi& ban c6 thé st dung camera IR trén man hinh dé dang nhap khi diing tinh ndng Windows Hello.

Using PbP

The monitor supports PbP, where one source is positioned adjacent to another. The monitor default
setting for PbP is On, Automatic.

When PbP is in automatic mode:

The host computer attached to the USB Type-C (1) port or HDMI video connector appears on the
right side of the PbP image.
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e The host computer attached to the USB Type-C (2) port or DisplayPort video connector appears on
the left side of the PbP image.

e The default upstream connection is connected to the host computer that is connected to the USB
Type-C (1) port. The default upstream connection cannot be changed.

e The priority in power negotiation goes to the host computer connected to the USB Type-C (1) port.

e The host computer connected to the USB Type-C (2) port is guaranteed a minimum of 65 W of power
and maximum of 100 W of power, or any watts remaining after power is supplied to the USB Type-C
(1) port (165 W minus the power currently being used by the USB Type-C (1) port, up to a maximum
of 100 W). If the USB Type-C (1) port is using the maximum 65 W of power, then the maximum power
remaining for USB Type-C (2) is 100 W.

For the priority in power negotiation and PBP using , see Két hdp két ndi video on page 10.

NOTE: When a host computer that does not have battery power is attached to the USB Type-C (1) port
on the monitor, the Power Mode setting must be set to Performance mode. For detailed instructions,
see Changing the Power Mode setting on page 21.

PbP can be set to On, Manual mode in the PbP OSD menu. In this mode, you can control which side of the
screen each host computer appears on (left or right) and which video source is assigned to each host
computer. To change PbP to manual mode:

1. With two source devices (host computers) connected to the monitor, press one of the OSD buttons
on the rear to activate the buttons.

Press the Menu button to open the OSD.
In the OSD, select PbP, select On, and then select Manual.

Under Set Left Side, select the video input source to be displayed on the left side of the PbP image.

o & w0 P

Under Set Right Side, select the video input source to be displayed on the right side of the PbP
image.

NOTE: If PbP is set to Off, the monitor displays the image from the host computer that is selected as
the active video input source in the Input OSD dialog. For more information about the OSD, see Using
the OSD menu on page 18.

If you decide to change PbP back to the default On, Automatic mode:

1. With two host computers connected to the monitor, press one of the OSD buttons on the rear of the
monitor to activate the buttons. Then press the Menu button to open the OSD. For the location of the
OSD buttons, see Front components on page 5.

2. Inthe OSD, select PbP, and then select Enable PbP.

The monitor scans the secondary inputs for a valid video input source and uses that source for the
PbP image.

Using PbP
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4  Setting up HP Device Bridge

HP Device Bridge allows two host computers to connect to a single monitor and enables a single
keyboard and mouse to control both host computers by switching from one computer to the other. The
software also allows you to move files and data from one host computer to the other.

HP Device Bridge is available for the following platforms and must be installed and active on both host
computers for the software to work properly:

e Windows

e macOSs°®

Keep these considerations in mind when using HP Device Bridge:
1. VM simulation systems are not supported.

2. HP Device Bridge works only on select USB host ports.

3. If one computer has abnormal HP Device Bridge operation caused by entering sleep, suspend, or
restart mode, unplug both upstream ports, restart the software on both computers, and plug in both
upstream ports to return to normal operation.

Windows
Use this procedure to install HP Device Bridge for Windows.

1.  Go to the HP Customer Support website: http://www.hp.com/support.

2. Select Software and Drivers, and select Other.
3. Enter your monitor model name in the product search box, and select Submit.
4. ldentify and select OS version.
5. Select Software-solutions.
6. Download and install the HP Device Bridge Software.
7.  Double-click HPDeviceBridge ForWin.exe to startthe installation.
By NOTE: HP Device Bridge runs in the background. It must be active to enable HP Device Bridge
functions.
macOS

Use this procedure to install HP Device Bridge for macOS.

1.  Go to the HP Customer Support website: http://www.hp.com/support.

2. Select Software and Drivers, and select Other.

3.  Enter your monitor model name in the product search box, and select Submit.
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4. Select Choose a different OS, select macOS, and then specify the version.
5. Select Software-solutions.
6. Download and install the HP Device Bridge Software.

HP Device Bridge runs in the background. It must be active to enable HP Device Bridge functions.

SU dung HP Device Bridge

HP Device Bridge cho phép hai may tinh chd k&t ndi véi mdt man hinh duy nhdt va truyén cac tép va dif
liéu gitia cac may tinh bdng mét ban phim va chudt chung. HP Device Bridge phdi dudc cai ddt trén cd hai
may tinh ch dé phdn mém hoat ddng binh thudng.

Néu mat trong hai may tinh chu bi ngdt két néi khéi man hinh:
e May tinh chi dudc két ndi con lqi tu ddng hién thj trén man hinh & ché dd toan man hinh.

e K&t ndi chiéu xudng USB chuyén sang mady tinh chii dudgc két néi con Iai dé kich hoat hub USB va cac
thiét bi USB.

e May tinh chi dudc két néi con lqi c6 thé nhan duge cdng sudt [én dén 100 W.
Khi mdy tinh chii bi ngdt két ndi dudc két ndi lqi:
e HP Device Bridge ty déng thay ddi man hinh sang ché do PbP.

e K&t ndichiéu lén USB chuyén sang may tinh chii dugc két ndi v8i cdng video USB Type-C ddu tién dé
kich hoat hub USB va céc thiét bj USB.

e Viéc phdn phdi céng sudt cho tiing may tinh cht tré lai mdc chia sé ban dau.

Truyén tép va dif liéu

Sau khi HP Device Bridge dudc cai dat va hoat déng trén cé hai may tinh cha, ban c6 thé di chuyén céc
tép va dii liéu qua lqi gitia cac may tinh ch. Phdn mém cho phép st dung mdt ban phim va chuét dé diéu
khién cé hai may tinh chli béing cach chuyén tif may tinh ndly sang may tinh kia.

Windows and macOS

If your host computers are running Windows operating system, macOS, or a combination of both, you
can transfer files between host computers using the drag-and-drop method, copy-and-paste method,
or cut-and paste method. You can transfer data using the copy-and-paste or cut-and-paste methods;

however, you cannot transfer data using the drag-and-drop method.

Follow this procedure to use the drag-and-drop method:

1. Select the file that you want to transfer.

2. Drag the file from one host computer to the other and drop it in the selected location.

Follow this procedure to use the copy-and-paste or cut-and-paste method:

1. Right-click the file to be transferred, and then select Copy or Cut, or highlight the data to be copied.

2. Right-click the paste location, and then select Paste. The received files are placed in the / tmp
directory.
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B NOTE: HP Device Bridge cannot be closed while transferring files.

Stopping HP Device Bridge

Use the procedures in this section to stop HP Device Bridge.

Windows
S dung quy trinh ndy dé ngling st dung HP Device Bridge v&i Windows.
1. Nhdp chudt phai vao man hinh nén Windows, sau dé chon HP Device Bridge.

2. ChonExit (Thoat).

macOS
Use this procedure to stop using HP Device Bridge with macOS.
1. Select the HP Device Bridge icon at the top-right corner of your screen.

2. Select Exit.
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5 Support and troubleshooting

If your monitor is not working as expected, you might be able to resolve the issue by following the

instructions in this section.

Solving common issues

The following table lists possible issues, the possible cause of each issue, and the recommended

solutions.

Table 5-1 Common issues and solutions

Issues

Possible cause

Solution

Screenis blank or
video is blinking.

Power cord is disconnected.

Connect the power cord.

Monitor is off.

Press the monitor power button.

NOTE: If pressing the power button has no
effect, press and hold the power button for 10
seconds to disable the Power Button Lockout
feature.

Video cable is improperly
connected.

Connect the video cable properly. For more
information, see Connecting the cables on
page 11.

System is in Auto-Sleep
Mode.

Press any key on the keyboard or move the
mouse to inactivate the screen blanking utility.

Video card is incompatible.

Open the OSD menu and select the Input
menu. Set Auto-Switch Input to Off and
manually select the input.

or
Replace the video card or connect the video

cable to one of the computer’s on-board video
sources.

Image appears Brightness setting is too Open the OSD menu, and select Brightness to
blurred, indistinct, or low. adijust the brightness scale as needed.

too dark.

“Check Video Cable” Monitor video cable is Connect the appropriate video signal cable

is displayed on the disconnected. between the computer and monitor. Be
screen. sure that the computer power is off while

connecting the video cable.

“Input Signal Out of
Range” is displayed
on screen.

Video resolution and/or
refresh rate are set higher
than the monitor supports.

Change the settings to a supported setting
(see Preset display resolutions on page 34).

The monitor does not
enter into a low-power
sleep state.

The monitor's power saving
control is disabled.

Open the OSD menu and select Power, select
Auto-Sleep Mode, and then set auto-sleep to
On.

“OSD Lockout” is
displayed.

The monitor's OSD Lockout
function is enabled.

Press and hold the Menu button for 10 seconds
to disable the OSD Lockout function.

Support and troubleshooting
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Table 51 Common issues and solutions (continued)

Issues

Possible cause

Solution

“Power Button
Lockout” is displayed.

The monitor's Power Button
Lockout feature is enabled.

Press and hold the Power button for 10
seconds to unlock the power button function.

The camera and USB

ports do not work, but
the monitor is turned

on.

There is no upstream USB
connection.

Be sure that the host computer is connected to
the monitor with a USB Type-C to USB Type-C
cable or a USB Type-C to USB cable.

No power from the
USB Type-C or USB
ports when the
monitor is in sleep
mode.

The monitor is in Power
Saver mode

Open the OSD menu, select Power, and then
change the power mode to Performance.

In PbP mode, the
cursor does not
move across the
two host computer
boundaries on the
monitor screen.

The two host computers do
not have HP Device Bridge
installed, HP Device Bridge
is not running on both host
computers, or a non-TBT
host is connected.

Right-click the Windows desktop, and check to
see if HP Device Bridge is listed. If HP Device
Bridge is not listed, start HP Device Bridge by
double-clicking the HP Device Bridge icon on
your desktop.

or
Change USB-C configuration to 5120 x 2160 @
30 Hz + USB 3.0 from the default 5120 x 2160 @
60 Hz +USB20.

Install HP Device Bridge. For more information,
see Setting up HP Device Bridge on page 26.

The computer turns
off when the monitor
enters sleep mode.

The monitor is in Power
Saver mode.

Open the OSD menu, select Power, and then
change the power mode to Performance.

In PbP mode, the
image on the left

or right side of the
screen is letter boxed.

The monitor is in mirror
mode.

Right-click the Windows desktop, and select
Display settings. Under Multiple displays,
select Extend desktop to this display.

OCI package update
fail

The Windows 10 software is
not updated.

1. Press the Win button.

2. SearchCore Isolationandselectit.
3. Turn off the Memory Integrity option.

4.  Save all tasks and restart the computer.

5. Runthe HP 740pm G3 FW update installer
again.

Button lockouts

The button lockout function is available only when the monitor is on, an active signal is displayed, and the
OSD menuis closed. Holding down the power button or Left button for 10 seconds disables that button.
You can enable the button again by holding it down for 10 seconds.
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6 Bdo dudng man hinh

Khi dugc bao dudng diang cach, man hinh cé thé hoat ddng trong nhiéu ndm. Cac huéng dén nay cung
cdp nhiing budc ban c6 thé thuc hién dé gitf cho man hinh ctia minh & diéu kién tot nhat.

Huéng dan Bdo duéng

Lam theo cac huéng dén sau dé naing cao hiéu sudt va kéo dai tudi tho man hinh.

Khdng mé v man hinh hodc ¢6 gdng tu béo tri sén phdm ndy. Chi diéu chinh nhiing diéu khién dugc
bao gdm trong hudng dén van hanh. Néu man hinh khéng hoat ddng binh thudng hodc bi rai hay hu
héng, héy lién hé vai dai Iy Gy quyén ctia HP, dai [y ban 1& hodc nha cung cép dich vu.

Chi stf dung ngudn dién va mach ndi phit hdp cho man hinh nay, theo chi dén trén nhén hodic bién
thdng s6 ctia man hinh.

Dam bao tdng dinh miic dong dién clia cac san phdm dudc néi véi 6 cdm dién khdng vudt qua dinh
miic dong dién clia 6 cdm dién AC do, va téng dinh mdc dong dién clia cac san phdm dugc ndi véi
day néi khdng vugt qua dinh miic ctia day ndi. Xem ky nhén ngudn dién dé xac dinh dinh mic dong
dién (AMPS hodc A) cho tiing thiét bi.

L&p dgt man hinh & géin 8 cdm dién ma ban ¢6 thé dé dang tiép can. Ngdt k&t néi man hinh bang cach
ndm chat phich cdm va kéo n6 ra khdi 6 cédm dién. Tuyét ddi khdng ngdt két ndi man hinh bdng céach
kéo day.

T&t man hinh khi khdng sif dung va diing trinh bdo v& man hinh. Lam céch nay c6 thé tdng dang ké
tudi tho cia man hinh.

GHICHU: Hién tugng hinh bi luu &nh trén man hinh khéng ndm trong bdo hanh ctia HP.

Tuyét déi khdng chdn cac khe va 16 hd ctia vé man hinh hodc ddy cac do vat vao do. Cac 16 hd nay
nhdm dam bdo théng hai.

Khéng lam rai man hinh hodc dgt man hinh trén bé mat khong viing chdc.
Khdng cho phép bat cd thd gi dat 18n day ngudn. Khdng gidim 1én trén day dién.

Bé&o quan man hinh & nai thdng thoding tét, cach xa ndi qua sang, néng hodic dm.

Cleaning the monitor

Use these instructions to clean your monitor when necessary.

1
2.
3.

Turn off the monitor and unplug the power cord from the AC outlet.
Disconnect any external devices.

Dust the monitor by wiping the screen and the cabinet with a soft, clean antistatic cloth.

iz IMPORTANT: Do not use cleaners that contain petroleum-based materials such as benzene,

thinner, or any volatile substance to clean the monitor screen or cabinet. These chemicals might
damage the monitor.

Béo dudng man hinh
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i IMPORTANT: Spray the cleaner onto a cloth and use the damp cloth to gently wipe the screen
surface. Never spray cleaner directly on the screen surface. It can run behind the bezel and
damage the electronics. The cloth should be moist, but not wet. Water dripping into the ventilation
openings or other points of entry can cause damage to the monitor. Allow the monitor to air-dry
before use.

4,  After youremove the dirt and debris, you can also clean the surfaces with a disinfectant. The World
Health Organization (WHO) recommends cleaning surfaces, followed by disinfection, as a best
practice for preventing the spread of viral respiratory illnesses and harmful bacteria. A disinfectant
that is within HP’s cleaning guidelines is an alcohol solution consisting of 70% isopropyl alcohol and
30% water. This solution is also known as rubbing alcohol and is sold in most stores.

Van chuyén man hinh

Giif lai bao bi déng g6i nguyén ban trong kho Iuu trif. Ban c6 thé cdn dén bao bi sau ndy néu van chuyén
hod&c di chuyén man hinh.
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A  Thong so ky thudt

Muc nay chiia théng s8 k¥ thudt vé cac khia canh vat Iy ctia man hinh, vi du nhu trong lugng va kich thudc
xem, cling nhu cac diéu kién van hanh cla méi trudng va dai ngudn dién can thiét.

Tat cé cac thdng sd ky thudt dai dién cho quy cach ky thudt dién hinh dudc cung cép bai cac nha sén
xudt linh kién ctia HP; hiéu sudt thuc té c6 thé thay ddi cao han hodic thdp hon.

B GHICHU: DE biét thong s6 k§ thudt mai nhdt hodic théng s ki thudt bd sung cho san phdm nay, hay
truy cép http://www.hp.com/go/quickspecs/ vé tim kiEm model man hinh cu thé clia ban dé tim
QuickSpecs theo model.

100.8 cm (39.7 in) model specifications
This section provides specifications for your monitor.

Table A-1 Technical specifications

Specification Measurement

Display, wide-screen 100.80cm 3970in
Type IPS

Viewable image size 100.80 cm diagonal 3970 in diagonal
Maximum weight (unpacked) 14.2kg 31.31Ibs
Dimensions (include base)

Height (highest position) 6448 cm 25.38in
Height (lowest position) 4948 cm 1948in
Depth 29.25cm 1.52in
Width 9474 cm 3730in
Tilt -56°t0 20°

Swivel +30°

Environmental requirements temperature

Operating temperature 5°C to 35°C 41°F to 95°F
Storage temperature -20°C to 60°C -4°F to 140°F
Storage humidity 5% to 95% (noncondensing)
Power source 100V ac to 240 V ac 50/60 Hz
Input terminal One HDMI port, one DisplayPort
connector, and two Thunderbolt
connectors
Webcam
Active array size 13 Mega pixel

Thong s0 ky thudt
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Table A-1 Technical specifications (continued)

Specification Measurement

RGB field of view DFOV=102.7°

Maximum image frame rate

13 MP (4224 x 3136) 30 fps
10 MP (4224 x 2376) 30 fps
3 MP (2112 x 1568) 60 fps

~ ~ =2 ~ -~ ~ . [+
D0 phdn giai man hinh cai san
Cac do phan gidi hién thj sau day & cac ché dé dudc st dung phé bién nhat va dudc cai lam mdc dinh khi

xudt xudng. Man hinh sé ty ddng nhan biét cac ché dd cai s@n ndy, va chiing sé xudt hién ding kich ¢d va
dudc can chinh gilia trén man hinh.

Model 100,8 cm (39,7 inch)
Muc nay cung cdp céc do phan gidi hién thj cai s@n va dd phan giai dinh thdi cai san.

Table A-2 Do phan gidi man hinh cdi sén

Cai Pinh dang diém Tansdquétngang  Tdn s6 quét doc USB Type-C/ HDMI PbP
daat dnh (kHz2) (Hz) DisplayPort

sén

1 640 x 480 31,469 59,940 v v v
2 720 x 400 31,469 70,087 v v v
3 800 x 600 37879 60,317 v v v
4 1024 x 768 48,363 60,004 v v v
5 1280 x 800 49,702 59,810 v v v
6 1280 x 1024 63,981 60,020 v v v
7 1440 x 900 55,935 59,887 v v v
8 1600 x 900 60,000 60,000 v v v
9 1600 x 1200 75,000 60,000 v v v
10 1680 x 1050 65,290 59,954 v v v
1 1920 x 1080 67500 60,000 v v v
12 1920 x 1200 74,556 59,885 v v v
13 2560 x 1440 88,787 59,951 v v v
14 3840 x 1600 98,750 59,994 v v

15 2560 x 2160 133,272 59,978 v v
16 3840 x 2160 65,688 29,981 v v

17 3840 x 2160 133,313 59,997 v v

18 4096 x 2160 65,672 29974 v v
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Table A-2 Do phdn gidi man hinh cdisén (con tiép)

Cai Pinh dang diém Tansd quétngang  Tdn s6 quét doc USB Type-C/ HDMI PbP
dat dnh (kHz) (Hz) DisplayPort

sbin

19 4096 x 2160 133,282 59,983 v v

20 5120 x 2160 65,720 29,995 v v

21 5120 x 2160 133,286 59,985 v

Yéu cdu phai cap nhat firmware néu ban khéng thé thdy muc nay.

Table A-3 D6 phan gidi dinh thdi cai sén

Caidatsan Téndinh thai Pinhdangdiém  Tdn sd quét Tansd quétdoc  USB Type-C/ HDMI
dnh ngang (kHz) (Hz) DisplayPort
1 480i 720 x 480 15,734 59,940 v
2 480p 720 x 480 31,469 59,940 v v
3 576i 720 x 576 15,625 50,000 v
4 576p 720 x 576 31,250 50,000 v v
5 720p50 1280 x 720 37,500 50,000 v v
6 720p60 1280 x 720 45,000 60,000 v v
7 1080i50 1920 x 1080 28,125 50,000 v
8 1080i60 1920 x 1080 33,750 60,000 v
9 1080p50 1920 x 1080 56,250 50,000 v v
10 1080p60 1920 x 1080 67,500 60,000 v v

Tinh ndng tiét kiém néing lugng

Man hinh naly ¢6 hé trg trang thai gidm cong sudt.

Trang thai giém cong sudt sé dugc khdi tao néu man hinh phat hién khéng ¢6 tin hiéu dong bd ngang
hodc tin hiéu déng bd doc. Khi phat hién khdng c6 cac tin hiéu ndly, man hinh sé dé tréng, dén nén tat

va dén ngudn chuyén sang mau hd phach. Khi & trang thai gidm coéng sudt, man hinh sé st dung céng
sudt <0,5 W. C6 mét khodng thdi gian 1am néng ngdn trudc khi man hinh trd lai trang thai hoat déng binh
thudng.

Xem huéng dén trong sdch huéng dén st dung may tinh vé thiét dat ché do tiét kiém ndng lugng (ddi khi
con dudc goi la “tinh nang qudn Iy nguén dién”).

GHICHU: Tinh nding tiét kiém ngudn dién nay chi hoat ddng khi man hinh dugc két néi véi mdy tinh c6
cdc tinh nang tiét kiém nang lugng.

Bding cach chon cdc cai dat trong tién ich Sleep Timer (Hen gid Ché dd ngl) ctia man hinh, ban cling
¢6 thé 1ap trinh man hinh dé khdi tao trang thai gidm cdng sudt tai mot thdi diém dinh trudc. Khi tién ich
Sleep Timer clia man hinh khdi tao trang thai gidm cdng sudt, d&n ngudn sé nhdp nhay mau hé phach.

Tinh ndng tiét kiém nang lugng
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Trg ndng

Muc tiéu ctia HP Ia thiét ké, san xudt va tiép thi san phdm, dich vu ciing nhu théng tin mé moi ngudi & bét
ky ddu cling c6 thé sl dung, di 1a st dung ddc Idp hay két hgp véi cac thiét bi hodc tng dung cdng nghé
hé trg (AT) thich hgp ctia bén thd ba.

HP va trg nang

Do HP lam viéc dé dan két su da dang, hda nhdp va cdng viéc/cudc séng thanh két cdu ctia cong ty, diéu
dé dudc phdn anh trong moi viéc HP thuc hién. HP nd luc dé tao ra mét mdi trudng hda nhép tap trung
vao viéc két ndi moi ngudi véi slic manh clia cdng nghé trén todn thé gidi.

Tim kiém cdc céng cu céng nghé ma ban can

Coéng nghé c6 thé gidi phong tiém ndng trong con ngudi ban. Céng nghé hd trg logi bd cac rdo can va
gidp ban tqo sy ddc lap tai nha, tai nai Iam viéc va trong cdng déng. Cong nghé hd trg gitp tdng, duy tri va
cdi thién cac khé ndng chiic nding clia cdng nghé thong tin va dién ta.

D& biét thém thong tin, xem Tim kiém cong nghé ho trd tot nhat trén trang 37.

Cam két clia HP

36

HP cam két cung cdp sa@n phdm va dich vu ma ngudi khuyét tat co thé tiép can. Cam két nay hd trg cac
muc tiéu vé sy da dang ctia cdng ty va gitp dédm bao réing cac Igi ich ctia cdng ngh& moi ngudi déu si
dung dugc.

Muc tiéu trg naing ctia HP 1a thiét ké, san xudt va tiép thi cac san phdm va dich vu ma bét ky ai, ké cé
ngudi khuyét tat, cling déu c6 thé st dung mdt cach hiéu qud, dui la dang ddc lap hay di kém véi thiét bi hd
trg thich hgp.

Pé dat dugc muc tiéu do, Chinh sach Trg ndng ndy thiét Iap bdy muc tiéu then chdt nhdm huéng dén cac
hanh déng cta HP. Tat cé qudn Iy va nhan vién cta HP dudc ky vong sé hd trg cac muc tiéu ndy va thi
hanh theo diing vai trd va tradch nhiém cla ho:

e Nang cao trinh dd nhan thic vé cac van dé trg naing trong HP, va cung cdip cho nhan vién ndi dung
daio tao ma ho can dé thiét k&, san xudt, tiép thi, va cung cdp cac san phdm va dich vu phi hgp cho
khach khuyét tét.

e Phat trién cac hudng dén vé trg ndng cho céc sén phdm va dich vy, va duy tri cac nhém phat trién
sa@n phdm chiu trach nhiém cho viéc thuc hién cac huéng dan nay & nhiing nai khd thi vé mat canh
tranh, k¥ thudt va kinh té.

e Loikéo nhiing ngudi khuyét tat tham gia trong qua trinh phat trién cac huéng dén vé trg naing cling
nhu qué trinh thiét k& va thl nghiém cac san phdm va dich vu.

e Cung cdp tai liéu vé cac tinh ndng trg nding va tao 1ap thong tin vé san phdm va dich vu clia HP dudc
cung cdp cdng khai dudi hinh thic c6 thé dé dang tiép can.

e Thiétlap mdi quan hé véi cac cong nghé hé trg hang dau va nha cung cdp gidi phap.

e H® trg nghién cdu va phat trién ndi bd val bén ngodi gitp cai thién cong nghé hd trd lién quan dén san
phdm va dich vu cta HP.
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e Hb trg va déng gop cho cac tiéu chudn nganh va cac hudng dén déi véi trg nang.

Hiép hdi Chuyén gia Trg ndng Qudc té (IAAP)

IAAP & mdt hiép héi phi Igi nhuén tap trung vao viéc thiac ddy linh vuc trg nding théng qua mang Ui, gido
duc va ching nhan. Muc tiéu nham gidp cac chuyén gia trg nding phat trién va thang tién nghé nghiép
cla minh va tao diéu kién tdt hon cho té chic tich hgp trg ndng véio cac sén phdm va cd sé ha tang cla
ho.

La mot thanh vién sang 1ap, HP két hop tham gia cling véi cac td chic khac dé thic ddy linh vyc trg ndng.
Cam két nay hé trg muc tiéu vé trg nding ctia HP trong thiét k&, san xudt va tiép thi nhiing san phdm, dich
vu ma ngudi khuyét tat c6 thé st dung mot cach hiéu qud.

IAAP sé& gitp chuyén mdn dé 16n manh bdng viéc két ndi toan céu cac c@ nhan, hoc sinh va

cdc td chic dé hoc héi Ian nhau. Néu ban dang quan tdm dén viéc tim hidu thém, truy cap
http://www.accessibilityassociation.org d& tham gia cdng ddng truc tuyén, dang ky nhén ban tin va tim
hiéu vé cdc tlly chon danh cho thanh vién.

Tim kiém c6éng nghé hé trg tot nhat

Moi ngudi, bao gdm cé nhiing ngudi khuyét tat hodc bi han ché do tudi tac, 6 thé giao tiép, thé hién ban
than va két ndi vai thé gidi bang cach st dung cdng nghé. HP cam két nding cao nhdn thiic vé trg nang
trong ndi bd HP va v6i khach haing va déi tac clia ching toi.

Cho di1 d6 1 phdng chil 168n dé thdy béing mét, nhdn dang giong néi gitp ban c6 thé nghi tay, hodc bat ky
c6ng nghé hd trg ndo khac nhdm gidp d& déi véi tinh trang cu thé cdia ban-mat loat cac cdng nghé hd trg
khién s@n phdm HP c6 thé sif dung mdt cach dé dang hon. Ban Iua chon nhu thé nao?

DPanh gia nhu cau cta ban

Coéng nghé c6 thé giai phong tiém nang ctia ban. Céng nghé hé trg loqi bd cac rao cén va gidp ban tao sy
ddc lap tai nha, tai nai 1am viéc va trong cdng déng. Céng nghé hd trg (AT) gidp tang, duy tri va cdi thién
cdc kha nding chic ndng clia cong nghé thong tin va dién tu.

Ban c6 thé chon tif nhiéu sdn phdm AT. Viéc danh gia AT cho phép ban danh gia mot s san phdm, tré
I8i cac cau hdi clia ban va tao diéu kién cho ban Iya chon cdc gidi phdp tét nhdt cho tinh trang cla
minh. Ban s& nhan thdy cdc chuyén gia ¢6 du ndng luc danh gia AT dén tif nhiéu linh viyc, bao gdm cd
nhiing ngudi c6 gidy phép hodc dudc chiing nhén trong vat Iy tri liéu, tri liéu nghé nghiép, bénh Iy hoc 15i
noi/ngdn ngli va cac linh vuc chuyén moén khac. Nhiing ngudi khdc, mac du khdng ¢6 ching nhdn hodc
gidly phép, cling c6 thé cung cdp cac thong tin danh gid. Ban s& mudn hai vé kinh nghiém ctia cac ca
nhan, chuyén gia va chi phi dé xac dinh xem chiing c6 thich hdp v6i nhu cdu ctia minh hay khong.

Trg ndng danh cho cac san phdm HP

Nhiing dudng lién két dudi day cung cdp théng tin vé cac tinh nang trg nang va céng nghé hé trg, néu co
va kha dung & qudc gia hodc ving lénh thd clia ban, cé trong nhiéu san phdm HP. Cac ngudn tai liéu nay
sé gitp ban Iya chon céc tinh nding cdng nghé hé trg cu thé va cac san phdm thich hdp nhét cho trudng
hgp minh.

e HP Aging & Accessibility: Vao http://www.hp.com, nh@p Accessibility (Trg ndng) vao hop tim
kiém. Chon Office of Aging and Accessibility (Van phong Léo hoa va Trg ndng).

e May tinh HP: D&i v&i cac san phdm Windows, hdy truy cép http:/www.hp.com/support, nhdp
Windows Accessibility Options (Tay chon trg néing trén Windows) vao hop tim kiém Search
our knowledge library (Tim kiém trong thu vién kién thiic ctia chang t6i). Chon hé diéu hanh phi hgp
trong cac két qua.
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e HP Shopping, thiét bi ngoqi vi cho céc san phdm HP: Vo http:/store.hp.com, chon Shop (Mua sém),
va sau dé chon Monitors (Man hinh) hoGc Accessories (Phu kién).

N&u ban cdn hé trg thém véi cac tinh nding trg nding trén san phdm HP cla ban, xem Lién hé bd phan ho
trg trén trang 42.

Nhiing lién két khac dén ddi tac va nha cung cép bén ngodi ¢6 thé cung cdp hé trg bd sung:

e Thong tin trd nding clia Microsoft (Windows va Microsoft Office)

e Thong tin trd nding céc sén phdm ctia Google (Android, Chrome, Google Apps)

Monitor accessibility features (select products/regions only)

HP monitors enable you to find and configure display settings directly from your monitor, without
needing to use an external device such as a computer, using multiple types of accessibility
enhancements.

Built-in accessibility features

The following accessibility features are built into the monitor.
e Physical buttons or a Joypad that are tactilely discoverable.
e Physical button or Joypad labels that are displayed on-screen.
e On-Screen Display (OSD) menu
— Menu items, text, and elements meet a 4.5:1 (or greater) contrast ratio.

— Focusindication is provided.

Text to Speech (select products/regions only)

Text to Speech converts text into spoken words. You can enable text to assist you when reading text on
the monitor.

If your monitor has built-in speakers, the Text to Speech feature is available on your monitor.

B NOTE: The Text to Speech feature is spoken in English only.

If your monitor does not have built-in speakers, you can request the TTS accessibility device by calling
HP Support at (888) 259-5707 Monday through Friday, 6 a.m. to 9 p.m. Mountain Time.

B NOTE: SupportisinEnglish only.

What is Accessibility Mode?
Accessibility Mode enables you to use audio navigation and to enlarge items on the screen.
When you turn on Accessibility Mode, the following adjustments are made:
e Menu timeout setting is set to the maximum duration of 60 seconds (default is 30 seconds).

e lLanguage is set to English, which is the only language currently supported in Accessibility Mode.
When Accessibility Mode is turned off, the previous language is used.
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e OnFHD monitors, the OSD menu is set to a fixed position in the lower-right quadrant of the screen.
e Menu items, text, and other elements meet a 4.5:1 contrast ratio or greater.

e Textisenlarged to a 4.8 mm or larger font size.

How do you turn Accessibility Mode on or off?

Turn Accessibility Mode on or off using either physical monitor controls or an OSD menu.

e Onamonitor with a Joypad, press and hold the center of the Joypad for four seconds to turn
Accessibility Mode on or off.

When Accessibility Mode is turned on using a physical button, an Accessibility Mode is On message
is displayed. When Accessibility Mode is turned off using a physical button, an Accessibility Mode is
Off message is displayed.

A Accessibility Mode is Off

A Accessibility Mode is On

e Using the OSD menu

— Toturn on Accessibility Mode, set the language to English, and then select Management >
Accessibility > On.

— To turn off Accessibility Mode, select Management > Accessibility > Off.

HP Model Name
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Cac tiéu chudn va phap ché

Cac quéc gia trén thé gidi dang ban hanh quy dinh nhéim ndng cao khé ndng tiép can sén phdm va dich
vu cho nhiing ngudi bi khuyét tat. Trudc day, céc quy dinh ndly dudc ap dung cho sén phdm va dich vu vién
thdng, may tinh va may in c6 mdt s6 tinh ndng truyén théng va phat lai video nhat dinh, tai liéu hudng dén
sU dung di k&m va cdng tac hé trg khach haing ctia cac san phdm, dich vy dé.

Cac tiéu chudn
US Access Board (Uy ban Truy cép Hoa Ky) dé tao Muc 508 cuia céc tiéu chudn Federal Acquisition

Regulation (Quy dinh Mua sdm Lién bang - FAR) nhdm x{ Iy viéc tiép can cdng nghé thdng tin va truyén
théng (ICT) d6i v8i ngudi bi khuyét tat vé thé chdt, gidc quan hodic nhan thic.

Cac tiéu chudn bao gém tiéu chi ky thuat cu thé cho cac loai cdng nghé khéc nhau cling nhu cac yéu céu
theo hiéu ndng tap trung vao cac kha ndng chic ndng ctia sén phdm dudc ap dung. Tiéu chi cu thé bao
gbm cac (ng dung phan mém va hé diéu hanh, théng tin va dng dung trén nén tang web, may tinh, san
phdm vién théng, video va da phuadng tién, va cac san phdm khép kin doc lap.

Chi thj 376 - EN 301549

Lién minh Chau Au dé thiét lap tiéu chudn EN 301549 trong Chi thi 376 nhu mdt bd cong cu tryc tuyén
danh cho qué trinh mua céng khai sén phdm ICT. Tiéu chudn xéc dinh cac yéu cau tiép can ap dung cho
cdc s@n phdm va dich vu ICT, v6i mé té vé céc thud tuc kiém tra va phuong phdp danh gia ddi véi mdi yéu
cu.

Huéng dan Truy cap Noi dung Web (WCAG)

Hudng dan Truy cap Noi dung Web (WCAG) tif Sang kién Truy cdp Web (WAI) ca W3C gilp cac nha thiét
va phat trién web tao ra cac trang web dép (ing t8t hon nhu cdu ctia nhiing ngudi khuyét tat hodc bi han
ché do tudi tac.

WCAG thiic ddy kha nding truy cap toan bd céc ndi dung web (vain ban, hinh dnh, @m thanh va video) va
cac tng dung web. WCAG c6 thé dudc kiém tra chinh xdc, dé hiéu va dé st dung, va cho phép céc nha
phat trién web ddi mai mot cach linh hoat. WCAG 2.0 ciing d& dudc chdp thudn la tiéu chudn ISO/IEC
40500:2012.

WCAG gidi quyét mdt cach cu thé cac rao cén déi véi viéc truy cdip cac trang web ma nhiing ngudi
khuyét tat vé thi gidc, thinh giac, thé chdt, nhan thic va than kinh, va nhiing ngudi st dung web 16n tudi
cn dén trg naing phai trai qua. WCAG 2.0 mang dén cac ddc diém ctia ndi dung c6 thé tiép cdn:

e C6 thé nhdn biét (vi dy, baing cach st dung van ban thay thé cho hinh anh, cha thich cho a@m thanh, sy
tuang thich trinh bay va dd tusng phdn mau sdc)

e Co6thé thao tdc (bdng cach sif dung truy cdip ban phim, dd tusng phan mau sdc, dinh gid nhap dau
valo, tranh ket may va cé thé diéu khién dugc)

e D& hiéu (bdng cach gidi quyét vé van dé dé doc, c6 thé dy doan, v hd trg nhap dau vao)
e Manh mé (vi duy, bdng cdch gidi quyét tinh tuong thich v8i cac cong nghé hd trg)

Phdp ché va quy dinh

Trg ndng trong cong nghé thong tin va théng tin da trd thanh linh vic ngdly caing quan trong vé Iéip phap.
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Trang web HP policy landscape (Bdi cdnh chinh sach ctia HP) cung cdp théng tin vé cac diéu ludt, quy
dinh va tiéu chudn quan trong & nhiing nai sau day:

e HoaKy
e Canada
e ChauAu
e Uc

Cdc ngudn vé trg ndng va cdc lién két hifu ich

Céc td chiic, ca quan va tai nguyén ndy c6 thé 1 ngudn théng tin hifu ich vé khuyét tat va céc han ché do
tudi tac.

B GHICHU: Bay khong phdila mét danh sdch ddy da. Cac t6 chdc nay chi duge cung cdp cho muc dich
thong tin. HP khdng chiu trach nhiém cho cdc thdng tin hodc lién hé ban gdp phdi trén internet. Danh
sdch trén trang nady khdong bao ham sy chiing thuc bdi HP.

Cac T6 chuc
Cdc t8 chlc nay néim trong sé rét nhiéu td chic cung cdp thdng tin vé khuyét tat va cac han ché do do
tudi tac.

e Hiép hdi Ngudi Khuyét tat Hoa Ky (AAPD)
e Hiép hdi Chuong trinh Bao ludt Cdng nghé Hb trg (ATAP)
e Hiép hdi Khiém thinh Hoa Ky (HLAA)
e Trung tdm Dao tgo va Hb trg Ky thudit Cong nghé Théng tin (ITTATC)
e Lighthouse International
e Hiép hoi Ngusi khiém thinh Quéc gia
e Lién doan Ngudi Khiém thi Qudc gia
e Hoi Ky thudt Phuc hdi Chic néing & Céng nghé Hb trg Bdc My (RESNA)
e Lién hgp Vién thong Danh cho Ngudi Khiém thinh va Kho nghe. (TDI)
e Sangkién Trg nang Web (WAI) ctia W3C
Cac td chic gido duc

Nhiéu t8 chic giGo duc, bao gdm cd cac vi du ndy, cung cdp thdng tin vé khuyét tét va cac han ché do
tudi tac.

e Daihoc bang California, Northridge, Trung tdm vé Khuyét tat (CSUN)
e Dgihoc Wisconsin - Madison, Trung tdm Theo doi

e Chudng trinh thich nghi may tinh ctia dgi hoc Minnesota
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Cac ngudn danh cho ngudi khuyét tat khac

Nhiéu tai nguyén, bao gébm cé cac vi du nay, cung cdp thdng tin vé khuyét tat va cac han ché do tudi téc.

Chuang trinh H6 trg Ky thuat ADA (Bao ludit Ngudi My Khuyét tat)
Mang Iuéi Kinh doanh va Ngudi khuyét tat Toan céu ILO
EnableMart

Di&n dan ngudi Khuyét tat Chau Au

Mang Thu x&p Viéc lam

Kich hoat Microsoft

Cdc lién két HP
Cac lién két riéng ctia HP nary cung cdp théng tin lién quan dén khuyét tat va han ché lién quan dén do
tudi.

Huéng dan vé tinh an todn va su thodi méi ctia HP

Kinh doanh linh vuc céng ctia HP

Lién hé bd phan ho trg

HP cung cép trg gitp va hd trg ky thudt v6i cdc tlly chon trg ndng danh cho khéch hang bi khuyét tat.

7 GHICHU: Chico hé trg bdng tiéng Anh.

Nhting khach hang bi khiém thinh hodic kho nghe c6 céu héi vé hd trg ky thudt hodc trg nding clia cac
s@n phdm ctia HP:

— Sl dung VRS- TRS-WebCapTel dé goi (877) 656-7058 Thi Hai dén Thi Sau, 6 git sang dén 9 gid toi
Mi Gi Mién Nui.

Khach hang bi nhiing khuyét tat hodc han ché do tudi khac néu c6 cau hdi ndo vé hd trg ky thudt
hodc trg ndng ctia cac san phdm HP:

—  G0i(888) 259-5707 Thil Hai dén Thd SAu, 6 gid sdng dén 9 gid tdi, Mai Gid Mién Nui.
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	Bật màn hình
	Chính sách về hiện tượng lưu ảnh và hình chìm mờ của HP


	3.   Sử dụng màn hình
	Downloading HP Display Center
	Downloading software and utilities
	The Information (INF) file
	The Image Color Matching (ICM) file
	Using the OSD menu
	Using the OSD function buttons
	Reassigning the OSD menu options
	Selecting the input source
	Changing the Power Mode setting
	Using Auto-Sleep Mode
	Using the camera
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