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打印机设置

从打印机上撕下所有橙色胶带。

3

将挡盖上的说明书向上翻折，然后取下泡沫。 

为避免撕坏说明书，在这一步中请勿将其从打印机中拉出。

1

展开出纸盘，将说明页向下翻折，然后打开硒鼓检修门。

为避免撕坏说明书，在这一步中请勿将其从打印机中拉出。
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重新插入硒鼓并关闭检修门。

6

先从打印机中取出硒鼓，然后再取出说明书。

4

摇晃打印机硒鼓，使碳粉均匀分布。 取下橙色导板 (1) 并拉出橙色耳片 (2)，
从而完全取下硒鼓的保护膜。

5
1
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9

装入纸张并调整导板。

打开进纸盘，然后滑出导板。

8

使用 USB 连接线将打印机连接到计算机，然后插入电源线并打开打印机。 

请参阅打印机参考，了解 USB 连接和故障排除提示。

7



5 

简
体
中
文

hp.com/support/printer-setup

开始使用时遇到问题？在线查找设置信息和视频。

11

访问 123.hp.com 并安装 HP 软件以完成安装设置。

123.hp.com

拉开出纸盘延伸板。

10

https://www.hp.com/support/printer-setup
https://123.hp.com
https://123.hp.com
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打印机参考

打印机功能

*安全电缆连接点 。

出纸槽
出纸盘和延伸板

进纸盘

纸张长度导板

纸张宽度导板
短介质延伸板工具

电源按钮

状态指示灯

硒鼓检修

连接线锁*

USB 端口

电源接口

警示指示灯

就绪指示灯

状态指示灯和行为

有关指示灯模式的完整列表，请参阅 hp.com/support 上的用户指南。

打印准备就绪

正在处理

需要用户注意（未完成碳粉安装、手动双面
打印、缺纸或其他问题）。

正在初始化、正在清洁或固件更新

硒鼓中的碳粉严重不足

https://www.hp.com/support
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3. 将介质装入纸盒，然后调整导板，使其紧贴介质。

2. �旋转该工具并将其连接到可调节的介质导板上。导板正确安装时会听到咔哒声。 

要在长度不到 185 毫米（7.28 英寸）的介质上打印，请使用短介质延伸板调整进纸盘。

针对短介质进行纸盒调整

1. �从介质进入区域左侧的储存插槽中取出短介质延伸板。
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如果软件找不到打印机，请检查以下条件以解决该问题。

关于软件设置的帮助和提示

潜在问题 解决方案

HP 軟件找不到打
印機

请尝试以下操作： 

1.	 如果您已经通过 USB 连接线将打印机连接到计算机，请断开连
接。

2.	 从 Windows 电脑上删除打印机：

•	搜索并打开打印机和扫描仪。

•	从列表中选择打印机的名称c

•	依次点击删除设备、是，然后重新启动计算机。

3.	 访问 123.hp.com 重新运行 HP 软件，并按照说明操作 。

如果问题仍然存在，请尝试下列步骤：

1.	� 转至设备管理器。在通用串行总线控制器下，右键单击“USB 
根集线器”，然后选择更新驱动程序。

2.	� 确保计算机操作系统为最新版。如果有可用的更新，请安装最
新版本。 

•	如果更新首选项已关闭，请开启计算机更新功能。

•	旧版本的操作系统可能需要更长的时间来安装驱动程序。

•	您可能需要在更新后重新启动计算机。

3.	� 更新後，從 123.hp.com 重新運行 HP 軟件並按照說明進行操作。

https://123.hp.com
https://123.hp.com
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如果打印机在启动打印时无法从睡眠模式开机，请按照以下步骤解决问题。 

与睡眠模式相关的帮助与提示

本文所含信息如有更改，恕不另行通知。

如需打印机信息、故障排除方法和视频，请
访问打印机支持网站。输入您的型号名称以查
找打印机。 

帮助和支持

hp.com/support

潜在问题 解决方案

打印机无法从睡
眠模式恢复

1. � 按住电源按钮，重新启动打印机。

2. �� 在计算机上找到打印机软件，然后点击 维护打印机 > 打印机
报告 选项卡。

3. � 选中“打印状态报告”部分下的复选框以生成报告。如果报
告在“文件名称”下显示“ukernelAres.cpp”， 
请执行如下操作：

• � 转至 hp.com/support，下载固件更新。

• � 如果固件更新不可用或更新固件后问题仍然存在，请转至
步骤 4。

4. � 在打印机软件中，转至“节能设置”选项卡， 
将“睡眠时间间隔”值增加至 1 小时。 

如果问题仍然存在，请联系 HP 支持人员。

https://www.hp.com/support
https://www.hp.com/support
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Printer Setup

Remove all orange tape from the printer.

3

Flip the instruction sheet over the door and remove the foam. 

To avoid tearing the instruction sheet, do not pull it from the printer in this step.

1

Extend output tray, flip the instruction sheet, and open cartridge access door.

To avoid tearing the instruction sheet, do not pull it from the printer in this step.

2
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Reinsert the cartridge and close the door.

6

First remove the cartridge from the printer, then remove the instruction sheet.

4

Shake the printer cartridge to distribute the 
toner evenly.

Remove the orange guide (1) and pull the 
orange tab (2) to remove the protective 
film completely from the cartridge.

5
1

2
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9

Load paper and adjust the guides.

Open the input tray and slide out the guides.

8

Connect the printer to a computer using a USB cable, then plug in and turn on the printer. 

See Printer Reference for USB connection and troubleshooting tips.

7
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11

Pull open the tray extender on the output tray.

10

Go to 123.hp.com and install HP software to complete setup.

123.hp.com

hp.com/support/printer-setup

Trouble getting started? Find setup information and videos online.

https://123.hp.com
https://123.hp.com
https://support.hp.com/us-en/printer-setup
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Printer Reference

Printer features

*Attachment point for security cable.

Output bin
Output tray and extender

Input tray

Paper length guide

Paper width guide
Short media extender tool

Power button

Status lights
Cartridge access

Cable lock*
USB port

Power connector

Attention light

Ready light

Status lights and behavior

For a complete list of light patterns, refer to userguide on: hp.com/support.

Ready to print

Processing

Requires user attention (toner setup incomplete, 
manual duplex, out of paper, or other issues).

Initializing, cleaning, or firmware update

Cartridge very low

https://www.hp.com/support
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3. Load the media into the tray, then adjust the guides until they are snug against media.

2. �Rotate and attach the tool to the adjustable media guide. You will hear a click once the guide 
is properly installed. 

To print on media shorter than 185 mm (7.28 in), use the short media extender to adjust 
the input tray.

Tray adjustment for short media

1. �Remove the short media extender from the storage slot on the left side of the media 
input area.



16 

En
gl

is
h

If the software is unable to find the printer, check the following conditions to resolve the issue.

Help and tips for software setup

Potential Issue Solution

HP software is 
unable to find 
the printer 

Try the following: 
1.	 If you already connected the printer with USB cable to your computer, 

disconnect it.
2.	 Remove the printer from your Windows PC:

•	 Search for and open Printers & scanners.
•	 Select the name of your printer from the list.
•	 Click Remove device, click Yes, and then restart the computer.

3.	 Rerun HP software from 123.hp.com and follow the instructions.

If the problem persists, try these steps next:
1.	� Go to Device Manager. Under Universal Serial Bus Controllers, 

right-click USB root hub and select Update driver.
2.	� Make sure the computer operating system is current. If an update  

is available, install the latest version. 
•	 If your update preference is turned off, turn on computer updates.
•	 An older version of the operating system may take longer to 

install drivers.
•	 You may need to restart the computer after the update.

3.	� After the update, rerun the HP software from 123.hp.com and 
follow the instructions.

https://123.hp.com
https://123.hp.com


English

17 

If the printer is unable to power on from sleep mode while initiating a print, then follow these steps to 
resolve the issue. 

Help and tips for sleep mode

Potential Issue Solution

Printer is unable to 
recover from sleep 
mode

1. � Press and hold the Power button to reboot 
the printer.

2. �� On the computer, locate the printer software, click Maintain your 
Printer > Printer Reports tab.

3. � Select the check box under the Print Status Report section to 
generate the report. If the report shows “ukernelAres.cpp” under 
the File Name, do the following:
  • � Go to hp.com/support to download a firmware update.
  • � If a firmware update is not available or if the problem persists 

after the firmware has been updated, go to Step 4.
4. � In the printer software, go to the Energy Settings tab and increase 

the Sleep After value to 1 hour. 
If the problem still persists, contact HP support.

The information contained herein is subject to change without notice.

For printer information, troubleshooting, and 
videos, visit the printer support website. Enter 
your model name to find the printer. 

Help and Support

hp.com/support

https://www.hp.com/support
https://www.hp.com/support
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