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Mechanical hazard

This topic explains the concepts involved in this subject.
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The printer has moving parts that could cause injury. To avoid personal injury, take the following
precautions when working close to the printer.

e Keep your clothing and all parts of your body away from moving parts.

e Avoid wearing necklaces, bracelets, and other hanging objects.

e If your hairis long, try to secure it so that it will not fall into the printer.

e Take care that sleeves or gloves do not get caught in moving parts.

e Do not operate the printer with covers bypassed.

e If you need to replace the cutter assembly, take care not to cut yourself on the sharp cutting edge.

e Internal fan blades are hazardous moving parts. Disconnect the printer before servicing.

e Neverinsert your hands into the printer while it is printing, due to the moving parts inside.
ASOURINWUW

HP wuzUnlRAcuaouaoiaiosansiusanauaeokiin
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Using this guide

This guide can be downloaded from the HP Support Center.
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Use and maintenance

To help you carry out normal printer procedures.

Topics include the following:
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Printer models

The user guide covers the following printer models.

0110 1-1 Printer models

Full name

HP DesignJet T850 36-in Printer

HP DesignJet T850 36-in MFP

HP DesignJet T950 36-in Printer & HP DesignJet XT950 36-in Printer

HP DesignJet T950 36-in MFP & HP DesignJet XT950 36-in MFP

4 KU1gIKQ:  The images appearing in this user guide may not look the same as the printer you have. In
some regions, exact naming may vary.

AfUANUGaKRan
HP DesignJet T850 Printer Series ua: HP DesignJet T950 Printer Series [Bulndoowuwavrnaaneonuuuu
Wodouoau CAD / wunaasosouiionsWnAgUNIWGD

awsaldns:a1un3wavaa 914 uu. Wewuwld AruauiananAtyuLUs:N1syovIASeOWUWIAUS

unl unun
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WHOASUAUERTOCIONMSAUNAWSOUBUINOSIWBKIBIUUASTWARBOUYY
souAfuUALUARIGaNGBISU U MsSUINSaIWSUIDSSalUA
seusumMswuvis:a:lnaonaunsaitiediodosuew HP TUsaqRBuTd HP havrcelud:

—  AEWISASU iOS wasBuanaaldonniBulsd Apple iTunes f:
https://itunes.apple.com/app/id469284907

—  AruAEW1sasu Android wessuangaldonniiulsd Google Store A:
https://play.google.com/store/apps/details?id=com.hp.printercontrol

Economode d1KkSuniswuwogouUs:KeIa

oslrwuWldvreornaariieUdos HP Click Isaqiulyd HP Ravrdelud:
https://www.hp.com/go/clickDesignJet

Joyansldrinua:ns:aunwsou [3o1uonBudswioasuuuiRvao IUsaq nsidngdd Embedded Web Server
[uktn 22

Whdoaugaluuayu HP eaulau WUsaq Audatuauu HP (ukun 204

AfUauUaRan
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GnuKUn view (1nSopwuw HP DesignJet T850 Printer Series)
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9.

UHDADUAL

AQODS

Jszqran
yndouaivye:
QauKkidn
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WASKOWUW

10. auauwas (1aw:su MFP)

Front view (HP DesignJet T950 Printer Series)

Overview of the front of the printer's main hardware components.
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1. Roll

2. Scanner (only MFP models)
3. Hi-speed 2.0 USB host port (only MFP models)
4. Controlpanel

5. Cutter

6. Main door

7. Inkcartridges

8. Printhead

9. Printhead carriage

10. Cut sheet tray

11. Sheet organizer

12. Large format stacker

G1uKav view (thEovwuvi HP DesignJet T850/T950 Printer Series)

AIWSOUYOLANURFLYOLEIUUS:NOUTISAIOSKANTOIASOLWUW

T950

1. wesa Gigabit Ethernet iliotoucionuindotng

2. awslw

GUKAD view (1nSoowWuw HP DesignJet T850/T950 Printer Series) 9



Installing the HP DesignJet T850/T850 MFP printer

This section explains how to install the HP DesignJet T850/T850 MFP 36-in printers.

Please watch this how-to video on installing the printer:
http://www.hp.com/go/DesignJetT850/installation-video.

Alternatively, you can scan the QR code to watch the video.

n1stadvinsSovwuw HP DesignJet T950/T950 MFP
doutiosunsasnsaadvindopwiw HP DesignJet T950/T950 MFP 36 To

Usagadlouaandsnnsaadiagopwuwid: http://www.hp.com/go/DesignJetT950/installation-video.

K8onguaIsaaunusKa QR Weqddle

Turn the printer on and off
The power key is located next to the control panel.

The power key is illuminated when the printer is on, or in sleep mode.

10 unl unun


http://www.hp.com/go/DesignJetT850/installation-video
http://www.hp.com/go/DesignJetT950/installation-video

However, if you plan to store the printer for along period or the power key does not seem to work, you are
recommended to unplug the power cord.

To turnit back on, plug in the power cord.

When the printer is powered back on, it takes about three minutes to initialize and check and prepare the
printhead.

KU1gKaQ:  When the printer has not been used for a certain period of time (the default time is
determined by Energy Star), it saves power by going into sleep mode. However, any interaction with the
printer's control-panel display, or sending a new job to print, returns it to active mode, and it can resume
printing immediately. To change the sleep mode time, see AvAlkuaaau ukti 25.

Turn the printer on and off

11
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yW alsudn T950

The control panel lets you access printer funtionalities, check status, monitor and manage current and
scheduled printer tasks.

4.3 inch control panel

v
=

5. © B2

Menu Supplies Paper Johl

1. Status center: Swipe down at the top of the screen to open.
2. Home screenicons:

e Menuicon =

Supplies icon (%

Paper icon @

Jobsicon

inSovwuwiiadivsisu HP DesignJet T850 / T950

The control panel lets you access printer funtionalities, check status, monitor and manage current and
scheduled printer tasks.

4.3 inch control panel

1
-+ @2
= ) B = 3
Menu Copy Scan Prini

1. Status center: Swipe down at the top of the screen to open.
2. Home widgets:
e Copy

e Scan

uW alBudn T950
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3. Home screenicons:

e Menuicon =
e Copyicon E—EI
e Scanicon {[Y

e Printicon &

e Jobsicon

e Suppliesicon (§

Paper icon @

Printer solutions

14

Drivers and other tools are provided with your printer to raster, review, print locally/remotely, and access
support if required.

The following software is available for your printer at the HP website at the following link (depending on
printer model):

e HP DesignJet T850: https://www.hp.com/go/DesignJetT850/software

e HP DesignJet TB50MFP: https://www.hp.com/go/DesignJetT850MFP/software

e HP DesignJet T950 and HP DesignJet XT950: https://www.hp.com/go/DesigndetT950/software

e HP DesignJet T950MFP and HP DesignJet XT950MFP:
https://www.hp.com/go/DesignJetT950MFP/software

Software content

e HP Click application for Windows 10 or newer and Mac OS, which provide access to easy printing with
real preview

Drivers:

1. Windows V4 PCL3 driver.

unl unun
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2. Mac printdriver.

e HP app for Windows, Android, MacOS, and iOS, which offers mobile printing and monitoring features

e The Embedded Web Server that allows you to manage the printer from a remote computer, update the

printer's firmware and change various printer settings, etc.

See n1swiniiv Embedded Web Server lustin 22.

& Kuagwka: New versions of all printer software can be expected to appear from time to time. In some
cases, when you receive your printer there may already be later versions available on HP's website of
some of the software provided with it.

Mobile printing

With HP Mobile Printing Solutions, you can print straight from your phone or tablet in just a few simple
steps wherever you are using your mobile device OS.

e HP app enhances your printing capabilities and enables scanning and sharing from your phone or
tablet.

— You can obtain the latest iOS version from the Apple iTunes website at:
https://itunes.apple.com/app/id469284907

— You can obtain the latest Android version from the Google Store website at:
https://play.google.com/store/apps/details?id=com.hp.printercontrol

e AppleiOS printing is enabled through AirPrint, which comes pre-installed in iOS devices
e For ChromeQS printing

—  You can use the Chrome Native Print system, which comes pre-installed in ChromeQOS devices.
e For Android printing

— Install the HP Print Service app. If you have already installed it, check that it is up to date. You can
obtain the latest version from the Google Play website at:
https://play.google.com/store/apps/details?id=com.hp.android.printservice

Mobile printing

15


https://itunes.apple.com/app/id469284907
https://play.google.com/store/apps/details?id=com.hp.printercontrol
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— Alternatively, you can install Mopria Print Service Plugin. You can obtain the latest version from the
Google Play website at: https://play.google.com/store/apps/details?id=org.mopria.printplugin

— You can also print using the Android Default Print Service, which comes preinstalled in Android
devices

For more information, visit the HP website at: http://www.hp.com/go/designjetmobility.
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Printer Pairing

) Checking Internet connection.
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Checking firmware version
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Pairing process started
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Waiting for code confirmation
Not started

Completing pairing
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Cancel ‘
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Completing pairing
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Scanning (only MFP)

MFP models have an integrated color scanner capable of scanning images of the same width that the
printer can print. Scan resolution is up to 600 dpi in RGB color with 24 bits per pixel, or grayscale with 8
bits per pixel, or black and white with 1 bit per pixel.
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Factory Quick Sets

The printer comes with some factory Quick Sets already defined, designed to support typical user
requirements.

1 D
gadouyovyls
p3awisaniiruagadoutazasordouduldaosbudsSwioasIuuRLaD

dKsudoyangoNUIBUBSWIDaSIUURDED TRQA NSy Embedded Web Server fukuin 22

unisasrorSeunlvyaaouvevd(d Kua: gadau UwynwaUuZgYoORUNCMDIBUIEGSWIDDSUUURD
Quick Sets

@ Cloud-based Scan Destinations can be set up on this printer. v

yadougovALUIEVANSag: 1 1ATIEIAS1OKSENIS tazauld yadousinlsburuawsaring: aldidu

S8WUBQAOULK:
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2. Fonmnsiennsasalanoliisadoulkiio:usingdu idononn: Anaon Walaasindodns lasw USB K30 WuW
o1nlwalaasiagadng vnuuLa: aalu

Quick Sets Setup

[Network Foldes

3. Ao e ua: AresuelrAUzadoulkl Wowsauudo lua:aalu

Quick Sets Setup

scan to network test

[vest description

[Use the following credentials

Windows Domai
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5. 1Gonaadennisioudayanncudoonis orntula:aaly

Quick Sets Setup

White

Largest (Highest Quality)

6. JoyaasUyevyadou:Usinndu ua: dald wieuuRnAsAvAdouta:ddunnscio

Quick Sets Setup X

Name Options. Summary Finish
Quick Set Type Copy
Name scan
Number of Copies 1

Content Type Mixed

7. WuBadoula:wsoulEULED UO: anav Wolasoau

A © Scanto Network Folder

D B

Default scan to View All
netwok test

Destination

Paper types suitable for scanning
Paper categories supported for your HP scanner.

HP recommends:

e White paper: Any matte original printed with inkjet technology. For instance, anything printed with this
printer on any of these paper types: HP Universal Inkjet Bond Paper, HP Coated Paper,
HP Heavyweight Coated Paper, plain paper.

e Translucent paper: Semi-transparent tracing papers (> 65 g/m?), including HP Natural Tracing Paper,
HP Vellum, and HP Translucent Bond.
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e Blueprints: For scanning blueprint originals with optimum results, in grayscale only. This option greatly
enhances the contrast of the resulting image.

The following paper types are not supported by the scanner:
e Film

e Backlit material

e Cling material

e Translucent paper (< 65 g/m?)

A Adiau! Do not use documents with staples or rough surfaces/materials that can damage the scanner
glass.

Scan widget

The scan widget allows you to quickly start scanning with predefined settings and send your scanto a
network folder.

It can be found on control panel's home screen by sliding the copy widget to the left.

3 scantoMyPC @

B @ e

To start the scanning process, click the send button. See {Xref Error! Target does not exist.} for more
information on the complete process.

Tap the Settings icon [=] to edit defined settings. See n1sdvA1nsalnu UKL 67 for more information.

B KuagKa: The scan widget settings used to scan and the folder where the job is sent to can be changed
in the Embedded Web Server: Scan > Scan to network folder.

i ?I'Da"'lﬁty: Before using the scan widget, a network folder needs to be configured. See {Xref Error! Target
does not exist.}.
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Scan destinations
The scanner is capable of scanning directly to different destinations.
You can scan to the following:
e Tonetwork folder
e Toemail address
e ToUSB flashdrive

You can start a scanning process in two ways:

e Onthe control panel: select Scan _['_'1 .

Then select where you would like to store the scanned image.

A O San
8 Scan to Email
) scan to Network Folder

) scantouss

e Feed the document directly: Load the sheet with the printed side facing upwards (you can also load
the sheet before step 1, if you prefer).

Align the center of the sheet approximately with the center of the scanner. Use the standard size
markings to help you.

E4 KU1glKQ:  The maximum length of paper that the scanner can scan depends on the paper width,
among other options such as scan resolution. An alert is displayed if the maximum length is
exceeded.
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Push the sheet into the insertion slot until you feel it contact the rollers. The scanner will automatically
grab the sheet and move it into position for scanning. If you feel that the sheet has loaded badly and
you want to try again, you can pull it out manually.

?I'\)a"'lﬁiy: Do not try to feed the scanner while the printer is printing, as only one action can be done
at a time. Paper will not be accepted by the scanner during printing.

At the control panel, go to the home screen and select Scan _[j , then select where you would like to
store the scanned image:
— Into an email: Before using this option, make sure the setup process has been completed. See

Scan to email setup process [URU1 69. If the setup process has not been done, the following
message appears on the control panel:

A 9 SetUpUsing aWeb Browser

1. Open a web browser on a computer that is
connected to the same network as the printer and
type the following address:

http://75.17.233.114

2.Select "Scan” > "Scan to Email".

If you have already configured the email server in the Embedded Web Server, you must provide
the email address(es) to which the scanned job will be sent.

Scan to email user interface options:

o Sender

o Sendto:
e Contact
e Group

e Addresses

For further information on the scan settings, see mMsAbAMsaunu Ukt 67.

Tap Start Scan to start the scanning process.

B KU1gKa: Before starting the process, make sure you have followed the Scan to email setup
process. The Scan to email setup has to be done from the Embedded Web Server. For more
information, go to Scan to email setup process on Scan to email setup process (UKU1 69.

B HKuagKQ: If the scanned image is larger than the maximum permitted, the printer will ask you if
you want to try to send it anyway. If you want to change this option, go to the Embedded Web
Server and select General /| Email Servers > Maximum size of email..

— To anetwork folder: In this case, you must choose a folder accessible through the network.

To create and/or change the folder options, go to the Embedded Web Server, then Scan _D >

Scan to network folder > Default folder, or you can create a network folder quick set.

Scan destinations
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A security PIN can be associated with each folder; check Network folder setup on {Xref Error!
Target does not exist.}.

o Once the Scan to networks quick set has been created, you can go to the home screen and

select the Scanicon { [%:

o Then, Scan to Network Folder..

A © Scan

Scan to Email
Scan to Network Folder

Scan to USB

o Youcan select a quickset.

A © ScantoNetwork Folder

2 =N o

Default scan test View All

Destination
(8] > ©©®

Tap the Settings icon {-::’j} to change scan to network folder settings. For further information on

settings, go to {Xref Error! Target does not exist.}.

Tap Start Scan to start the scanning process.

Ef HKuagKa: Before starting the process, make sure you have followed the Scan to Network
folder setup process. The Scan to Network folder setup has to be done from the Embedded
Web Server. For more information, go to Scan to Network folder setup process on {Xref Error!
Target does not exist.}.

— ToUSB: The file is saved in PDF, JPEG, or TIFF format using an automatically generated file name if
you have not givenit one.
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Scan to USB user interface options:
o Filename

o Filetype

o Resolution

o Color mode

To acces to all scan settings, click on the setting icon {1:::'-} For further information on settings, go

to n1sdvAnNIsaunu UK 67.

Tap Start Scan to start the scanning process.

— Scanning from a mobile device: You can also scan from your smartphone or tablet.

A1SAVAINISAUANU

MSALANMSALAUISIAUULEEV:USIANTU LO: AMSADAM(Settings]E)) ogs1eMsAISADAIMDRUQ 1a:1SOD
aouloglawn:0810831MMSAAUSIANAUATUZE0AFOVAUBTIONS:-0MURANIAEDANSAUAUKSOL

e UsiAnAs:qQaulau:
- )y

—  b)WWidga: drSunmsaunudualuwuwideolkldnadawsnanaa dodento:ulavidus:auainuazadua
r1nd90u lagasrowuraodyrowsoududdn

—  c)as:arulusouan: Hulkuadiksunsaunu NTP, vellum uasns:auslusouandus lagawa:
e do1d0nd: [Rneudond s:audim kSonisaunuy1oan
e A2Waudsa: [RAtus:ynoazBaalunisaunu (200, 300, 600 dpi)
e Auavu1a: Iknruaunuduauuenoladn 8 was
e windn/iaav: ikAuUSUWABUADWEaWYoLMSsaLnulasTEuaUEoU
o MMSAUAWUKAD: A WA:0N0FTUNUKADIG
o MsAYAIAIVSUNIUSOUT: IFHVSUNOUUUWURADIAL
e  auAULIGWOLUUYDUDSAYaU: ag1nseudamsatnuluiueuidu UolagAnsudu
o nrstlgvwudaluda: uilunouidevlagdalula Bu On lagASUAU
e Us:zantwa: sunuu(Format) dogliatuaunsas:usUuuuzeniwano:uuinnmwiaunuld: TIFF, JPEG k8o PDF
o Holwd

o gualwa: IRAfus:ys:auUMSTUS0: v (s:AUIBUGU) Ununam Kdadi:i dotdento:t3laknsUtuuIbU JPEG Ko
PDF
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Scan options setup process

A scanned image may be saved to a USB flash drive, a network folder, or an email message. The USB flash
drive options require no preparation, but the other options will not work until they have been set up.

To set up the different scan options, go to the Embedded Web Server in your computer. Access the
Embedded Web Server by typing the printer's IP address into your browser. Find your printer's IP address
onyour printer's Home screen, on the dashboard. Once in the Embedded Web Server, look for the option
you would like to set up.

B RuAgwKa: Visit https://hp.com/scanhelp for further help on the scan from the control panel options.

Scan to email setup process

To set up Scan to emadail, follow the process in the Embedded Web Server. Go to General > Email Servers.

@

o »

Email Servers

© TheDetautFrom Adressis ot contgured.

Outgoing email settings

To: select the default address destination

From: define the default email address for the sender

Default from: specify the default email name

Default display name: specify the default name for the email sender

SMTP Server: the IP address of the outgoing mail server (SMTP) that will process all email messages
from the printer. If the mail server requires authentication, email notifications will not work.

SMTP Port: set the default SMTP port number of your outgoing email server
Maximum size of email: defined by your email server

Server Authentication: depends on your email server settings

Scan to network folder from the control panel

Scan directly to a shared Windows or macOS network folder from the printer control panel.

Scan options setup process
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Waldou usswaua:walnoslasls SMB WalEvuleyBRlE Windows RAEUGoDAISIBSA0E UH0 AAN 1459

au wodbAnlwaloesTriaoauysai

1 Share files and folders using AFP
File Sharing: Off
1 Share files and folders using FTP

Warning: FTP logins and data transfers are not encrypted.

E‘Share files and folders using SMB
When you enable SMB sharing for a user account, you must enter
the password for that account. Sharing with SMB stores this

password in a less secure manner.

On | Account
T Joe Blogg

_ Done

—

meld nnstBuliusoudu IRAnasnKSosanogWalaashgududos smb AtuRIdIEUNTUNEKADITOULS

10.
WalaastnugBrSogunsaidu

& File Sharing: On

Other users can access shared folders o ) inistrators

all volumes, at “afp://192.168.1.77° onf"smb://192.168.1.77".
Options...

msaswiwalnesindodnenldsousiu (Windows)
AvAnlwalnesngsouAuvINALWOINeS Windows ARlErkEagunsaiduuundodngauisagngdold

1. Create or select a shared network folder (Windows)
Create a new shared folder or choose an existing folder to be shared.

Create a new folder, or select the existing folder you want to use.

1.
2. Right-click the folder, and then click Properties.
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3. Click the Sharing tab, and then click Advanced Sharing.

|, My Scans Properties ﬂ

Ganera\‘ Sharing |Sacur\ty| Previous Versions Cusmmiza‘

Network File and Folder Sharing

My Scans
Not Shared

Network Path:
Not Shared

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options

4. Click the Share this folder box.

Advanced Sharing M

ghare this foider:
Settings
Share
My Scans
Add Remove
Limit the number of simultaneous users to: 10 2
Comments:

[ oK ” Cancel ” Apply
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7.

Choose your access settings for the folder. Click Permissions, and then select Allow for Full Control,

and then click OK.

.
| . Permissions for My Scans @

Share Permissions

Group orusernames

e

l Add ] l Remove ]
PBermissions for Everyone Allow Deny
Full Control B
Change I:‘
Read ]

Leamn about access control and permissions

[ 0K ] l Cancel ] l Apply

)

Close the Advanced Sharing window, and then copy the network path. For example,
\\servername.us.companyname.net\scans.

Save the network path to use later during setup.

2. Enable folder sharing (Windows)

Turn on file sharing for devices on the same network as the printer.

1.

2.

3.

4,

In Windows, search for and open Control Panel.

Click Network and Internet, and then click Network and Sharing Center.

Click Change advanced sharing settings from the left pane.

Under your network type, expand the section, and then enable File and printer sharing.
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10.

11.

12.

AuAASeuWUWIELARUITUANEUAUINTSDDIU

drrsutndovwuw HP doulkejlinan Restore Factory Defaults k3o Factory neld Restore
Defaults nan AuASuduonlsvou > (3

drksulndovwuw HP LaserJet (Knan usaas 91nlunan AuAsudu > anav

KavornwulUUS:UIEU 20 3Unfi 1ndouWuwzevAtuD:sansnlagdalula

Au

Alkuan1SAvA Wi-Fi

(ASOOWWNTUHOAOUAURINOFURE: UULNDASUAN IRIJawy Wireless i) k8o Setup £} (don
Network Setup k3o Settings 91ntiuidon Restore Network Settings
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tovwuw HP AlTurvAOUALKINDOEURE: UULNDASUAU TRAQUL Wireless ) uas Information ()
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583uoIllu;

- nadulsane(®)ua:yu Resume/Cancel @Ix wiauAu
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[Status Wireless:

Printer Status Wireless

Status

Supply Status

Information

Prieter Information

Matwork Information  Hest Name
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15.

16.

17.

18.

Ly

o 1ASEDWUWALUNDASUAUKUINOAUNE: UULHDASUAU TRIDaWY Wireless Summary k30 Network

Settings WoAurnog IP

f————]
‘1! Wireless Summary

IP Address: 10.10.6.153
Network Name: hpguest
(‘ ) MAC: = @ = so.mp
T w1l Host Name: HP1CFD73
Bonjour Name: HP OfficeJet
Pro 6970 [1CFD73]

O Print Details OK

o ASouWLWATITURVAOUALKINOOEURE: UULNOASUAL TRAAUL Joya (i) WoRuwsieviudoya 01ndu

AUK"ABY IP UUDUWUW NMSWUWSIELIUDIALNDASUANDRUAACDAUTUMMUSUIAEEOWUW

Printer Information Report

Model Mame: HP Example Printer series Serial Number: 30000000

Bonjour Name: HP Example Printer series [AB1CD2] Firmware Version: XXX

Quite Mode: On Printer PIN: J0C000L

Automatic Firmwane Update: On Web Services: Enabled
—

—

This printer Is connecled o the WI-Fi network "EXAMPLE".
The printer IP address is 10.11.48.81.]

Signal strength is good.

The printer is connected to the Internet.

. Uandovwuwuaznoaaswoon

deansiwnauinlulkuna:andeowuwzovALu

Us:QiaSoowuw
HP Printer Name [w]: =[=]
St
" HEEEEE 3 ‘t'r lH_‘
-SSR EAHE . '
Of.azs
& PIN - #gaass| hpsmart.com

asooaauliulsunSevwuWgeLAtUFoUtioAUInSoinadaoAuAUgUASRIZoARU
Wa tASavwuw HP Embedded Web Server (EWS)lagBnhag IP yootnSoowuw

KnAAeUlASULSLTRIINgs:uuKSaUau PIN yovlASeowuwi Iiou admin d1KSUBaR(S (HP LaserJets iadu)
Uau PIN 91n2a1n1n300Wuw 91nUuAanN Submit k30 OK lognolUaannlo:agnig UWung1aoaaukbnKse

Juneunolulus:duasaunso
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19. Aurngoua:sranau Wi-Fi Direct

e uaw HP: Wauau HP AaningopwuwzevAau 91nlunan nsavAduaw Kialdeulunnnsavrn
SouWuw udonan grivkua 91ntunan nrsdvAlduaw AZnLAU §od1s k3o tSadne 0nlunan
A1sAvAn Wi-Fi Direct k8o n1savAn Wi-Fi lasasw ua:tou PIN govingouwuwrinldsuudolrigdoua:
SRanu Wi-Fi Direct

AW 6-1 daukuvyovBaua:zsKaniau Wi-Fi Direct darsutnSoowuw HP doulkey
Wi-Fi Direct Wi-Fi Direct Setup

Statws

Sratus Wi-Fi Direstz an w
Statwi; Enabiled
Comnertes Mrthod: Mbiadl v

Satar n
Wi-FiDmect Mame DIRECT-dl-1P| M1 Laserjot
W= D1 Nasne MRECT-00-HP Odfic et 250
i Wi-FiDinect Password [12345615 E=
Wi-F1 Dot Pasamord 12345678

Wi-Fi Disert (hassal 11

*  ASOWUWATIUNDASUAUKINDOAURA: UULWDASUAY TRuaxlonau fs Wi-Fi Direct o view Jouas

sKamu Wi-Fi Direct

Wi-Fi Direct Details

e Status: On
— Wi-Fi Direct Name: IRECT-04-HP
D e | Officelet 250
. Wi-Fi Direct Password:
— 12345678
Mumber of Devices: 1of 5

e 1ASOLWLWNLTUNLASUAVKUDAURE: UULWOASUAN IRNAUU Jola (D) WeWuwWs1gvudaya s

WUWSIEDIUDIALHDASUALDUANCAUTUOSUIASODWUW

Wi-Fi Direct
Status On

Wi-Fi Direct Password 12345678
Wi-Fi Direct Name DIRECT-04-HP Officelet 250
ALJ .j- " 0 [-TH 0

URL for Embedded Web Server http://192.168.223.1
Channel &
IPva
IP Address 192,1608.223.1
Subnet Mask 255.255.255.0
583uonou:
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aunuwos

e (olUounansdaluua (ADF): [dionaiskindgorsorangruinauAtutruuana drsusudoulkey (Rid
Aunwuwienansduua:goudiuuufou USUAoAUAIINAIIDYDDASIOIUDUASINDIDZANUYDUNS:QY
w1

A Jomoss:du:  naln ADF onorilkmweneidekngld kndevnansAnaonkdoaununweng IRE5s3uEu
As=NdunUUaSKSandovyovaunsealiiodiovovnsudouuol HP

22. Uandouwuw udonaaansiwoon

dunsunolUlus:dunsounso 79



23. asaanginladuy fdoudodundoowuw
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25. UalnSouwuw udonaaangiwoan

A dndiou!  WoranEELAUIEDCEENISUNOBU IRasaasWoanfoudn UuIASooWuW

26. @guasiw orntuldalnSoowuw

27. WaueU HP AaningeuwWuwzavAtu 91NUUAGN A1SADATUZY KSalFoulunnrsdvAASoVWUW 1HoA3N Q
MAYKUQ 91AUUAGN NISAVADUFD

28. TUA http://123.hp.com KEauewalasarsuaunsaizevaruiiaaoulkaauau HP ornturinaudutinie
[Houciotnsaowuw drSudoyawuiaiv WA ArsavaAnASovwuW HP (toUHP)

29. AangUIngouWUWYODAL AGN N1SAPANIUZD KSolEoulUR n1sAvANAEoVWW NaN QRbKUA LAOAEN NS
avA1dugw (u MsavAdugv IkAanInd nsusSudsbinSouwuw KSonan n1susSuusmiASavWW N8 (a
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auaudrnusw HP

AeugvauasaaunulagasvlUgvgunsaliiodiovovaculagiduow HP ((31GAU Android uaz iOS)

drSudoyamuiaiv IWsagMobile printing (KU1 54

Web scan
User can also scan from the Embedded Web Server.

From the Embedded Web Server, go to Web Scan and follow the instructions.

arsaunulugolwataosinsodirslagldsarna

3aaaunulUgviwalnasindodnadussnsoadolunisisunisaunuuazavonansiUgovlwalaasindoyng

Wolkaaenanstuaunutuesudo iRua: uEBEsm)aviiosuaunu

B ke kanneudopmsiudeumsdvrdousumsatnu lRuaztonou == (IoiFon
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Default High Quality Blueprint

Color Mode
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s19MS
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Default Copy Options
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Quick Sets

- & S Drie o
Gemncaie Lines - Ui Or o

Cokor L e S Drvor o
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SEIWUBQGOUTH:
1. um:Ionau@wTiu Runcoo:idaduiioasunisdoAdoulruWoaunu ridiun KSoWUWIU

2. @onmnsiennsasalanolinsadoulkiio:usingdu idononn: Anasn Walaasindodne lasw USB K30 WuW
o1nlwatlaasindodg mauuLa: dald

Quick Sets Setup

Quick Set Type

Copy

ot “
( J

3. Aude Aosune lyadoulky uasidondotdon 18U 91ns19MMsasaUa1ol owSouds IRuadaalu

Quick Sets Setup

(2] ]

Name Options Summary

Quick Set Description

Quick Set Start Option

Enter application, then user presses Start
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4. Fondordennrstoudeyanntudoonis o1nUuLO:aalU

Quick Sets Setup

Name

Input Options

Content Type

Mixed

o

Options

Original Paper Type
White

o (4]

Summary Finish

Color Mode

v (Color -

Long Original

Black Enhancement

- 60 +

Output Options

Number of Copies

Resolution
300 dpi

Auto-Release Original

)
- L)

Automatic Deskew

Output Scale

Precise Scaling Amount

Clip Contents by Margins

©

- 1 |+ Custom - — 100 +

i o 93 M 25, Mamum: 300

Output size Positioning Orientation

Automatic - Portrait -
Paper Source Quality Output Destination

Automatic Standard - Stacker -
Copy Margins Collate

el - =

5.  doyaasUyovgadoun:usingdu ua: dall weUuiinnnsdoArdoutasdduniscio

Quick Sets Setup

Name
Quick Sec Type
Name
Number of Copies

Content Type

2]

Options

o (4]

Summary Finish

Mixed

Gl || Back Finish
-

6. WWUBadoULA:WSOUTELIULEO UO: anav Wola§oFu

Quick Sets Setup

Name

° Saving Quick Set

@ Finished

e

Options

(=] (4]

Summary Finish
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" QuickSets

AfUAUIsaasy au uAly k§aquadould NodidusgnuanshlndoowuwuovAtuAALS

Creating a new Quick Set
Quick Sets can be created from the Embedded Web Server.

1. Tapthe Addicon (+). A window opens to create a new Quick Set to delete, scan, copy, or print jobs.

2. Select the new type of Quick Set from the drop-down list. Choose from Copy, Email, Network Folder,
USB Drive, or Print from USB, then tap Next.

3. Give the new Quick Set a name, description, and choose the start option from the drop-down list, then
tap Next.

A1SY0NISYQaoU
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4. Select the input options you require, then tap Next.

5. Asummary of the Quick Set appears. Tap Next to save the Quick Set and continue.

6. The Quick Setis added and now available to use. Tap OK to finish.

7. The new Quick Set will now appear in the list.

Editing a Quick Set

Quick Sets can be edited from the Embedded Web Server.

B Hurewlka:  Factory Quick Sets cannot be edited.

1. Select the Quick Set to edit by clicking on the checkbox near the Quick Set name.
2. Tap the Editicon. A window will open with information on the Quick Set.

3. Edit the information and follow the steps. Tap OK to finish.

N1Sauyaaou

¥aaoUANSNAUDDNDINDUIBSWI09SIUURDAD(G

B Hurewka:  awsaau Factory Quick Sets [a

1. 1BenyadouRnrudevnsaulognanigovrinndevrunedndoyadou
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3. yadouv:gnau u: anav Wolasoau
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B Kurgka:  lawnssadousnlsbuuitiuAawnsaqla

1. BenyadouRnrudevnisqlagnanidovrindevkunegidoyadou
2. ualoneuyuuew Kindwo:aduwSaudoyalAsoNULadou

3. asovdoudioyanntudopnsasovdoulainauguUasU LO: anav Wolasoau

Launching Quick Sets

Quick Sets can be launched from the Embedded Web Server.

1. From the control panel, tap on the Scan or Copy menu.

2. Select an appropriate Quick Set for your copy or scan job. Quick Sets can be temporally modified by
changing a setting.

A Copy

efault High Quality Blueprint Fast Lines

Color Mode Color >

@@@

' Kuagwa: Created Quick Sets will appear here along with factory Quick Sets.

3. Click on Copy or Send to start the process.

4. Follow the instructions on the control panel to finish.
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% Custom Propetties

= User-defined Paper Sizes & Calibration

Custom Paper Sizes
Muodify Standard Paper Sizes [Frintable Area)

Filter Paper Sizes
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FHF File Name <None>

Access Custom Dialog

Press the following button to access the
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Custom Propetties

Import... Save fs..
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15 Troubleshooting scanner issues
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Scanning to file is slow

Scanning large formats creates large files. This means that scanning to file can take time even under
optimal system configurations and conditions.

This issue is especially true when scanning across a network. However, if you think scanning to file with
your system is unreasonably slow, the following steps may help you to locate and solve the problem:

1. Use the control panel to check the status of your scan job. If it is taking an intolerably long time, you
can cancel it.

2. Check that the Resolution setting is right for the job. Not all scanning tasks require high resolutions. If
you lower the resolution, you will speed up the scanning process. For JPEG and PDF scan jobs, you
can also change the Quality setting. Lower quality values produce smaller files.
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3.  Check your network configuration. Your network should be a Gigabit Ethernet or one of a higher
transfer rate in order to achieve optimal scanning speeds. If your network is a 10/100 Ethernet
configuration, you can expect slower transfer of the scan data and thus slower scanning speeds.

4. Contact your network administrator for information about your network configuration, transfer rates,
scan-to-file destinations on the network and possible solutions for increasing the speeds.

5. If scanning to files on the network is too slow and the network configuration cannot be amended to
correct this, improved speeds can be achieved by scanning to a USB flash drive.

6. If scanning to a USB flash drive seems slow, check your USB flash drive interface compatibility. Your
system supports a Hi-Speed USB interface. Your USB flash drive should be compatible with Hi-Speed
USB (sometimes known as USB 2). Also check that your USB flash drive contains enough storage
space for scanned large-format images.

Original document is reloaded while scanning

It may happen that, while scanning, the original document is accidentally loaded back into the scanner,
causing aloop.

If this happens:

1. Openthe scanner lid.

2. Carefully remove the original document.
3. Closethelid.

4. Check that the refeed preventers are correctly installed.

Original document is reloaded while scanning 159



The refeed preventers are designed to prevent this situation from occurring. Make sure that they are
always installed.
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Wrinkles or folds

162

Scanners based on CIS technology have a high optical resolution within their focus plane, at the price of a
very limited depth of field. Hence, the images are sharp and detailed when the scanned original is perfectly
flat against the glass plate.

However, whenever the original contains wrinkles or folds, these defects are clearly visible in the scanned
image (as shown in the following example):

1. Re-scan the original and set the background color and noise removal to Off. If copying, set the
content type to IMAGE.

2. If the problem persists, re-scan the original at a lower scanner resolution (300 dpi or lower resolution
if scanning, Fast or Normal if copying). It may also help to flatten the original manually as much as
possible before scanning it again.

Ku1gKka:  The problem of wrinkles cannot always be solved, due to the technological limitations of CIS
technology. HP offers HD Scanners with CCD technology for higher quality requirements. If the wrinkles
remain after the corrective actions explained above, then no further action can be taken to improve the
image quality, except to buy a more expensive CCD scanner.
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Line discontinuities

When scanning or copying large originals, you may sometimes find issues such as that shown in the
following image, where a straight line (it does not necessarily have to be horizontal) appears with
discontinuities or small steps.

B Kuagwka: The black arrow indicates the scanning direction.

1. Repeatthe scan, making sure that the product is correctly positioned: it is flat on the floor and it does
not move. Turning the original 90 or 180 degrees and scanning it again may also solve the problem.

2. If the problem persists, check that the original to be scanned is not skewed, and that it does not
become skewed during the scan. If so, see Incorrect paper advance, skew during scanning, or
horizontal wrinkles [UKU1 173. You might also want to deactivate the automatic de-skew algorithm as
indicated in MwidaasnKSoaunudAo WA luktia 178.

3. Ifthereis no skew but the problem persists, clean and calibrate the scanner as indicated in 11A2U
asonrauavaunuws UK 118 and Usuliguaunuwas urun 120. Take care not to move the printer
during the calibration, and check that the maintenance sheet is correctly positioned before starting
the calibration. Also check that the maintenance sheet is not damaged before calibrating the
scanner (an old or damaged maintenance sheet may cause this problem); if it is damaged, reprint it
as explained in Calibrate the scanner (see Usuliguaunuwas Ukt 120).

4. If the problem persists, proceed to analyze the following areas of the diagnostic plot:
= D,HandL (for three modules, O-Left, 1-Middle, and 2-Right and its intersection)

If you see any of these defects in the studied areas, call HP support and report a “line discontinuities”
error after calibration.

|
|
1
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The four vertical thin black lines at the beginning and the end of the diagnostic plot show, approximately,
the position of the intersection between scanbars, where this kind of error usually appears. If the error
appears outside these areas, call HP support and report “line discontinuities within a scanbar”.
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Grainin area fills when scanning plain paper

When making copies of an original containing area fills, if the paper used in the printer is plain paper (for
instance, HP Universal Bond or HP Bright White Inkjet Bond), some grain may appear in the image.

This error may also appear in scanned files of originals that were printed on textured paper.

lucegwduanduatuegnioduzne sUnwhatAuagnIALLON:

1. Look at the original and check whether it is dirty, has fingerprints on it, or has grain already present in
the print. If not, then proceed to step 2.
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2. Ifitis acopy, repeat it, setting the content type to Image.
3. Ifthe problem persists:

e If the problem appears when copying, use Best quality. We also recommend using coated or
glossy paper in order to avoid grain in copies.

e If the problem appears in a scanned file, scan at a lower resolution (300 dpi or lower resolution).

4. If the problem persists, clean and calibrate the scanner as indicated in rirAowazonauavaunuuas u
KU1 118 and USutiguaunutuas (urun 120. Check that the maintenance sheet is also clean, and that it
is not damaged before calibrating the scanner (an old or damaged maintenance sheet may cause
this problem); if it is damaged, reprint it as explained in Calibrate the scanner (see USuliguaunuluos
{urU1 120).

5. If the problem persists, proceed to analyze areas | and J of the diagnostic plot across modules =, 1
and 3. In the three examples below, the top example is ideal, the middle example can be regarded as
acceptable; but, if you see something similar to the bottom example (or worse), call HP support and
report “grain in area fills”.
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WoaunuwdoandmwuwasvanuisauevIRuaRIANCEAUEATEEALEOLAUTOLNIDUYASKIVUAUALAUGODUAU
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-

URocToagnouvdou:
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Vertical light lines at the intersection between scanner
scanbars

166

This problem can be found when scanning large uniform area fills which are made of some light color. You
sometimes find light vertical bands (around 0.5 cm wide) at the intersection between two scanbars.

Example:

B HKuagwka: The black arrow indicates the scanning direction.
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1. Repeat the scan or copy, restarting the printer and setting the background color removal to Off or
turning the original 90 degrees before scanning it again.

2. Ifthe problem persists, clean and calibrate the scanner as indicated in inAowWaz9IaUAUALAUUDS (U
KU1 118 and Usutiguaunuwas (UKt 120. Then proceed to analyze pattern number B of the
diagnostic plot at the intersections between scanbars. The example below shows a good result on
the left and a bad result on the right: the latter has light vertical banding 0.5 cm wide at the
intersection between two scanbars.

If you see the kind of result shown on the right, call HP support and report “vertical light bands in area
fills at the intersection between scanbars, after calibrating the scanner”.

Variable line thickness or missing lines

When scanning some CAD plots at low resolution, mostly when working with grayscale or black-and-white
prints that contain very thin lines, you may see a variation in line thickness, or even some missing lines, in
some places.

0 ar] -

1. Repeat the scan or copy using a higher resolution (600 dpi) or Best if copying. You should also toggle
Background color removal to Off, or, for copying, set Content type to Mixed. You might also
deactivate the automatic de-skew as explained in nMwiAaaonKrZoauAUTAWIWLAA UKL 178. In case
you were working in black-and-white mode, we recommend using grayscale instead.

2. If the problem persists, turn the original plot 90 degrees before scanning it again.

3. Ifthe problem persists, clean and calibrate the scanner as indicated in inA2Wa9auUaUaLAUWLDS (U
KU1 118 and USutiguaunutuas urtn 120.

4. If the problem persists, see FWao Wao 1a:3a01v (UKU1 172.
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3. rinAtuabrinduluuns:01usssuan IRaenldns:ausssiuarwen HP Adinalulag ColorPRO (15U HP
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wasauns:ybBlulsuiiguaunuuas ukun 120

6. Kandgvn1sowaunuweslunnbuavuaadoviivlagasvrSolndlrdvaouSourSonUEU

Color fringing

The problem called “color fringing” occurs when the scanner is affected by incorrect paper advance
and/or miscalibration. Nevertheless, some amount of color fringing is unavoidable, especially at high
scanning speeds.

Color fringing can be seen at the borders of sharp black text over a white background.

ludoegodnuandualuagnodiudne sUNWAEIAUSENIAIYDN:

Ef Kuagwka: The black arrow indicates the scanning direction.
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1. Repeat the scan after increasing the scanner’s resolution (choose 300dpi or higher quality if
scanning, Best if copying). Turn your original 90 degrees, if possible, before scanning it again.

2. Ifthe problem persists, clean and calibrate the scanner as indicated in inAowWaz9IaUaUALAUUDS (U
KU1 118 and USutiguaunuiuas (uxtn 120.

3. If the problem still persists, you can diagnose this issue by analyzing the E patterns of the diagnostic
plot. The black horizontal lines appear slightly colored at the top and bottom of each end (in the
example on the right, below). Normally, they look red at the top and blue or green at the bottom, but it
could be the other way around.

If you see this effect, call HP support and report “color fringing problem after calibration”.

nsdaluusoauiiiakdoadv

uwASvAtueRIRUSIWARauAUKSedIUTaVWERalauUaVKTDTaLAUGYIFsS 9B lUUSIDEUAGIDKEO
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Vertical red and green bands over white or black background

If the scanner has not been calibrated for a long period of time, or if the last calibration failed, you can
sometimes see defects.

Example:

& Kuagwka: The black arrow indicates the scanning direction. The original is on the left, the scanned
image on the right.

‘__

1. First, restart the printer and re-scan or copy. Clean and calibrate the scanner as indicated in i1A91U
aonauauaunuwas (uktin 118 and Usutiguaunuwos (uktin 120. If the calibration failed, proceed as
stated in USutnguaunutuas (uxun 120. However, if the calibration ended correctly, scan your original
again and check that the colored vertical bands have disappeared.

2. If the problem persists, call HP support and report “vertical red/green bands after calibration”.

- -
lnsdauda:tnou

KnnooiASapWuWIoLArIUgNAEDUUWUROEEU KSarnraunuwesTaliigndon
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Vertical red and green bands over white or black background
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Incorrect paper advance, skew during scanning, or
horizontal wrinkles

You may encounter problems with some thick glossy originals being moved through the scanner’s paper
path. In some cases, the original may become skewed during the scanning process.

If some of the paper rollers are not working correctly, you may find small horizontal wrinkles in the scanned
image, due to the paper being stuck in some regions while not in others.

1. Turnyour original 90 degrees and repeat your scan.

2. If the problem persists, open the scanner lid. Clean the feed wheels (small black rubber) and the
pressure sliders (wide white plastic). If you find dust particles or objects that obstruct the movement
of the pressure sliders, try to remove them, then close the scanner lid and repeat your scan.

3. If the problem persists, restart the scanner by turning it off and on again. If you find an error message
on the control panel during this operation, call HP support and report the error message. If no error
message appears, try repeating your scan.
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4. If the problem persists, analyze patterns D, K and L of the diagnostic plot. The plot should look like this:

—

—
—
—_—

——

—_—

If you see an image resembling the incorrect examples below, call HP support and report an
“incorrect paper advance” problem.
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The scanner damages some originals

This scanner may cause vertical scratches on thick glossy paper printed on by inkjet printers.
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Old prints or very thin tracing paper may also be damaged. This is because CIS technology requires the
original to be held down with high pressure to obtain accurate results and avoid blurring and defocus
problems.

If the original you intend to scan is valuable, and if it belongs to one of the types described above (inkjet-
printed, thick, glossy original or old/thin/tracing paper original), HP recommends using a CCD scanner.
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Vertical distortion

If the lid sensor of the scanner fails, the scanner cannot detect when the lid is open. Hence, you can start a
scan, and at some point find that the pressure sliders do not move the original through the scanner paper
path.

ludoegiduandualuagnodiuzne sUNMWAIAUSENIAYDN:

B HKuagwka: The black arrow indicates the scanning direction.

tion (on

®  Openand close the scanner lid by pushing it down until you hear a click. Then repeat your scan and
visually check that the original advances correctly through the scanner path. If not, call HP support and
report an “incorrect paper advance” error. Remember that your scanner is not intended to work with
originals thicker than 0.75 mm.

Object replication (ghosting)
This error very rarely appears in CIS scanners. However, you can occasionally find image defects.

ludegvduanduatuegniodiuzne sUnwhatAuagnIALLON:

Image © www.convincingblack.com, reproduced with permission.

1. Restartyour printer. Then calibrate the scanner, as indicated in USutiguaunuwues (uktn 120, and
repeat your scan. Turn the original 90 degrees if possible before re-scanning. You can also try
modifying the Lighter/Darker setting.
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2. If the problem persists, analyze pattern C, modules O, 1 and 2, of the diagnostic plot. Call HP support
and report an “object replication” issue if you see the kind of error shown on the right.

Clipping or incorrect scale factor when down-scaling in
copies and prints

When doing copies or prints (from USB, Embedded Web Server, or printer driver), the scaling setting is
available with various possible options.

If you are experiencing problems related to border clipping, or it seems that your print has lost the scale-
factor adjustment, read this section carefully in order to select the best value for the scaling setting in
future jobs.

e Output scale: Custom (Precise scaling): In this case, the content of the original image is scaled by
the percentage factor that you have selected. For example, in an original CAD image with a 1:100
scale, if user selects scale to 50%, the printed plot will have an accurate scale of 1:200. Nevertheless,
in the case of down-scalings when selecting a fixed percentage, some clipping of the marginal content
of the plot may occur, as it is impossible for the printer to print up to the borders of the paper.

e Output scale: Standard sizes (Scale to fit into page size): In this case, the content of the original
image is scaled by the percentage necessary to make sure that all the content is correctly printed and
no clipping occurs. Nevertheless, in the case of down-scalings when selecting fit to page, the scale-
factor adjustment may not be an integer divisor of the original. For example, in an original CAD plot
with a 1:100 scale on A2 paper size, if user selects scale to fit on A3 paper size, the scaling factor will
not be exactly 50% and the scale of the printed plot will not be 1:200 exactly. However, the plot will be
printed completely without clipping any content.

Incorrect edge detection, mostly when scanning tracing
paper

Tracing or translucent papers can be scanned with good results, although totally transparent papers are
not supported.

Nevertheless, the resulting image may have extra margins or some clipping of the content in some
situations when detection of the edge of the paper is not accurate, which may also happen when scanning
plain paper if the glass plate is dirty. In order to avoid these undesired effects, follow these
recommendations.

1. Carefully clean the scanner’s glass plate and the original to be scanned with a cloth. Turn the original
90 degrees if possible and re-scan it afterwards. Remember to select Translucent as the paper type
at the scanner if your original is translucent.

2. If the problem persists, calibrate your scanner, and re-scan your original again afterwards.
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3. Ifthe problem persists in the case of translucent paper, attach a sheet of white paper to the back of
the original to be scanned.

4. If the problem persists, try to scan with the scan edge-to-edge output setting set to ON.
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17 The scanner diagnostic plot

You can print the plot onto a roll or a single sheet but do not use recycled or tracing paper.

Prepare the printer and the paper to print the diagnostic
sheet

Turn on your printer and wait until it is functioning. Then select the paper on which the diagnostic plot is
going to be printed (you can reuse the diagnostic plot at any time in the future, if it is saved carefully).

B Kuagwka: Ideally, the diagnostic plot should be printed on As:a1uAZouKUn; do not use recycled or
tracing papetr.

The size of the diagnostic plotis: 914 mm.

You can print on a roll or a single sheet, which should be of the maximum width accepted by the printer.

You can print the diagnostic plot from the control panel: tap the Menu icon —, then Tools :)Q >

Troubleshooting > Scanner Calibration.
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Resolution

By looking at pattern F you may find problems with the printer’s resolution for the loaded paper. Usually,
this test does not reveal a printer problem, but a defect in the paper, which may not be suitable for printing
the diagnostic sheet with the required quality.

Here is what you should see if all is well, followed by two defective examples.
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Loss of shadow or highlight details

Looking at pattern H, you may find a problem with the printer or the paper. If you can distinguish lightness
steps beyond the upper and lower specified thresholds, then the printer is fine.

Here you can see examples of correct functioning on the left, incorrect on the right:

If the printer does not pass this test, you should check that you have correctly selected the paper type and
the Best quality.

Printer banding

Looking at patterns A, B, and C, you may see vertical banding problems.

Example:

See ldullUoUBUNIUNIW (Lau) UKL 147 for the troubleshooting steps to follow in this case.

iWoqsuuuu A, B, C, G ua: H AfuanowusouuadornRowuwzevindeowuwrinouliigncdon nMsiagurowuwaKSu
ANuaans0019808UAUeYRIIA

(oogv:
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Save the diagnostic plot for future use

We recommend saving the diagnostic plot for future use.
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Glossary

AirPrint
Apple technology that helps you create full-quality printed output without the need to download or install
drivers.

Bonjour
Apple Computer's trade name for its implementation of the IETF Zeroconf specification framework, a
computer network technology used in Apple's Mac OS X from version 10.2 onwards. It is used to discover
services available on alocal area network. It was originally known as Rendezvous.

Color accuracy
The ability to print colors that match the original image as closely as possible, bearing in mind that all
devices have alimited color gamut and may not be physically capable of matching certain colors
precisely.

Color consistency
The ability to print the same colors from a particular print job from print to print and from printer to printer.

Color model
A system of representing colors by humbers, such as RGB or CMYK.

Color space
A color model in which each color is represented by a specific set of numbers. Many different color spaces
can use the same color model: for instance, monitors generally use the RGB color model, but they have
different color spaces, because a particular set of RGB numbers results in different colors on different
monitors.

Cutter
A printer component that slides back and forth across the platen to cut the paper.
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ESD
ElectroStatic Discharge. Static electricity is common in daily life. It is the spark when touching the car door,
or the cling of clothing. Although controlled static electricity has some useful applications, uncontrolled
electrostatic discharges are one of the main hazards to electronic products. Therefore, to prevent damage
some precautions are needed when setting up the printer, or handling ESD sensitive devices. This type of
damage may reduce the life expectancy of the device. One way to minimize uncontrolled ESDs, and
therefore reduce this type of damage is by touching any exposed grounded part of the printer (mainly
metal parts) before handling ESD sensitive devices (such as the printhead or ink cartridges). Additionally,
to reduce the generation of electrostatic charge in your body try to avoid working in a carpeted area, and
keep your body movements to a minimum when handling ESD sensitive devices. Also, avoid working in low
humidity environments.

Ethernet
A popular computer networking technology for local area networks.

Fast Ethernet
An Ethernet network capable of transferring data at up to 100,000,000 bits/second. Fast Ethernet
interfaces are capable of negotiating slower speeds when required for compatibility with older Ethernet

devices.
Firmware
Software that controls your printer's functionality and is stored semi-permanently in the printer (it can be
updated).
Gamut
The range of colors and density values reproducible on an output device, such as a printer or monitor.
HP-GL/2
HP Graphics Language 2: a language defined by HP to describe vector graphics.
HPRTL
HP Raster Transfer Language: a language defined by HP to describe raster (bitmap) graphics.
1/10
Input/Output: this term describes the passing of data between one device and another.
ICC
The International Color Consortium, a group of companies that have agreed on a common standard for
color profiles.
Ink cartridge
A removable printer component that stores ink of a particular color and provides it to the printhead.
IP address

May mean an IPv4 address (most likely) or an IPv6 address.
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IPv4 address
A unique identifier that identifies a particular node on an IPv4 network. An IPv4 address consists of four
integers separated by full stops. Most networks in the world use IPv4 addresses.

IPv6 address
A unique identifier that identifies a particular node on an IPv6 network. An IPv6 address consists of up to 8
groups of hexadecimal digits separated by colons. Each groups contains up to 4 hexadecimal digits. Only a
few new networks in the world use IPv6 addresses.

LED
Light-Emitting Diode: a semiconductor device that emits light when electrically stimulated.
MAC address
Media Access Control address: a unique identifier used to identify a particular device on a network. Itis a
lower-level identifier than the IP address. Thus, a device may have both a MAC address and an IP address.
Network
A network is a set of connections that pass data between computers and devices. Every device is able to
communicate with every other device in the same network. This allows data to be moved between
computers and devices, and allows devices such as printers to be shared between many computers.
Nozzle
One of many tiny holes in a printhead through which ink is deposited onto the paper.
Paper
A thin, flat material made to be written or printed on; most commonly made from fibers of some kind which
are pulped, dried and pressed.
Platen

The flat surface within the printer over which the paper passes while it is being printed on.

Printer driver
Software that converts a print job in a generalized format into data suitable for a particular printer.

Printhead
A removable printer component that takes ink of one or more colors from the corresponding ink
cartridge(s) and deposits it on the paper, through a cluster of nozzles.

Spindle
Arod that supports aroll of paper while it is being used for printing.

TCP/IP

Transmission Control Protocol/Internet Protocol: the communications protocols on which the Internet is
based.
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UsB
Universal Serial Bus: a standard serial bus designed to connect devices to computers. Your printer
supports Hi-Speed USB (sometimes called USB 2.0).

USB host port
A rectangular USB socket such as those on found on computers. A printer can control USB devices that
are connected to such a port.

WiFi

This term is used for any wireless local area network products that are based on the Institute of Electrical
and Electronics Engineers' (IEEE) 802.11 standards.

Glossary 215



E down-scaling 177 wuwuuns:aiuda 133
Embedded Web Server edge detection 177 goudiada 134
Ams@ngy 22 ghosting 176 aunuweslulkaaduadu 146
AU 23 graininareafills 164 ulBlaginSoowuw 145

WasuonnsAkuaAialad BIN

BududuunaG 142
Boadsztan 49
unudaldwna:nér 134
uwudada 138
weuovonuauda 141
lJasvAu 133

line discontinuities 163

paper advance 173

I variable line thickness 167

vertical distortion 176

vertical lines between
scanbars 166

verticalred/greenbands 171

luamunsawngo 196

IPuoaasa 22
Aon 188
3%oload 188

M wrinkles or folds 162 AS:aBIoU
scan quick set 63 aoa 35

mechanical hazard 3 solutions 14 As:aBUHU

mobile printing 15 aoa 38

print 15 U
models, printer 6

nsYe9nIssuls:Aiu - 205

using this guide 5 msdanIskin 4

A1squatnSoowuw 110

P N1SASO0E0U

power nS:0Y U:SUEnEJU 184
on/off 10 as:onuligndon 142 msaba

printer msqQuUasnu 42 aglu.ﬂ 84 -
frontview T950 8 msidoy 43 mscl\)nlﬂ, Tostoaos Windows 23
models 6 Aslgogous:kgagoy 50 msc‘lt\)nl'm']sn'l?l'mf'l h84
solutions 14 A1sAvAINISaUSAUYWALLIU 25

print frommobile 15

S N C]:Dloa’]lUO/UOO’]Uﬁ’]HUOlOH'] 25
Quaua 42 P R, L S |
scanner da 43 mSCl\)ﬂl']@UJUUI 23
diagnostic plot 179 AORSDONAWUW 145 ﬂﬁSClDﬂﬂlﬂSOUﬁﬂ .27
original reloaded 159 aolud 145 AIsNIAdIa=daUNUoIY 153

slowscan 158
scanning 59
scan-quality problems

color fringing 168

damaged original 174

findolkaadonoiuuaavdora
wana 130
guna (godauacizirga) 207

0100000 T850 135
0100030 T950 136
Ueyraonciwalugoyeg: 142
Ju Advance ua: Cut 43
Wuwuuns:aunid 49,133

doAlkuatardon 25
avAnlkuaaad 25

msmdiun 82
A1SUSUUSLINSULLOS
firkuaAidaluga 23
AsUsulngu
aunuwes 120



ANSWUW31 196
AISWUWHNUdodio 54
nsuAluleyrbovdu 193
wuw 54
AIsSWuUWs:Quaina - 50
AISWUWLUUSIY 49
Alsauuayuyov HP - 205
n1s3oansdounoUWOL0S

Utyr1ns30a1sS:KIMINSOOWIUW/

AOUWOLOOS 188
Asngo 22
nstdoudatndoowuw
doAngunsaivovAnu 21
1Bondsas 17
Ugonsedngyovneu 20

nsufAluUeyrinSadnguuui
ae 189

AsuvIdou
JdoWawara 197
Anciou 197

A1sig Wi-Fi lagaso
Goglodionsovsu 53
dogiiodonlisovsu 53
Wasussmsidoude 52
Wa 52

fruansvANiWsooad 29
A1sasua:nisidng 29
Jdadra 30
siBansdbAn 30
siBansAvAndadny 30
asnonflwsooad 29
Wasudodon 30
WagudndunowdnAeyuon

)
unu 126

[d)

YoaRn
avge 124
1o 50

Jonoss:ivaunoulasans 2

JonouuaandonNawana 198
JoyamsidounAuBlunau
Kin 106
Joyadwn:
as:ualwwa 209

yunans:ay 207

ADWaslBgalunIswuw 207

AOJWUUgINvna 207
duwoAdu 207
nonignw 209
aunstivn 207
s:yutAd 209
stgyou 207
anwuoadou 210
Kuosmowon 209
Ridawuw 207
o1sadarnl 209
@gv 210

Joyadwrzyovns:ualwiin - 209
PYaTUWIYOVRUDOEADTY 209

Cr Cr

pyadwiovansadan 209
pyadwIGIuwWLAigu 207

Cr Cr Cr

pyadwizdrudegy 210
pyadwannenw 209

cr Cr

Joyadwnyovijodio 57

A

AoWaBgalunIswuw 207
ADWASWIULNDADUAL 27
AUULugNna 207
Aoaonyaaou 83
AuAlsovu

ASudu 197
ACUNTWAISWIUW

@on 46
ARUAUUAUOVIASOOWUW 6
1nSoyng

KUhnsAIKuaA 193
1rdonda

Wa/Ua 43
IAZoOWUW

Atuauudkan 6

anoulkacsowduos 204

Ad1uKUn view T850 8

yuuovaluKaL 9

anau: 110

uwuw 195

sy 195

pyadwizgruaniwuoadoy 210

pyadwInAaUSVUTAU 209

a
wadinn 50
]

yadou 60

o

gauisusnun 122
[Boudalnsaowuw Mac OS X

WULASeLWUWOLAR 21

(0]

gowciuos
a1oulkaa 204
Ao (Mac OS X) 21
aado (Windows) 21
owwan 122

Q

anoulkaasowduosindoowuw 204

Q

Qa

Qa

-

AuKidn

Jondwaniu: 185
Joyadwn: 207
gURUoEAWON 106
anqu: 107

dodo 124

Agofu 106

Wagu 107

dljla 185

aurin; dJoyanisioiu 106
afdiudw 155
D1F9AUNVADUAL

msidou 43

gugrgou 35
AOUadYoVDOIdaINa 27
dachuxuvKowuw 112
aa 43
nAouazonakowuw 112
Jsuingunas:anuwsoy 117
Ju Advance ua: Cut 43
WuwnwA1sdtods 111
siBons:onuwsSoy 117
Wagukowuw 113
Waldvwurdonda 43
@onniyn 22

r

217



@onwanlunsauuky 43
dauruvzevdligndov 149

a
a
Uryraondwa 142

n

riAowaonandoowuw 110
n1ADIUE=oNaUNUSoY 153
nAgwaonauauisia 116

u

U:fgrinnoua:onaRowuwW
Joyadwn: 207
unns:anuoon
gou 35
uNu 38

U

USNsIRAOWE0YIKAD
A1sygnenIssuls:Au 205
n1sauuayuyev HP 205
WhgusnisanAwov HP

(HP Customer Care) 203
Audauuauu HP 204
wvAn1sQuavoo HP 205

U

Us:kda
uuns:oy 50
UuKda 50
Usinnas:aay 124,125
Jsugunamswuw 49
USugunav UWUWIKL - 49
UeyraAtunawnasaunu
nisciawn/lolarn 169
ADLAACIDYOVESIRID
ScanBar 165
WuREsoUENIAURYIaKIY
U 164
FralogauEBy 175
dlugndov 168
kaalwha 172
Funuodououdy 161
lowwndnsduasiou 171

WovunAull 178
uauddauuodondw 30 su. 174
uavuwasoinduatuduono 170
UeyKnainoe AgOAUALUNIWANSWIW
as:osliuuu 152
Alsin1 152
vouduvulokdeliukavay 154
goutiondnimaly 154
AoWEoYeLIdulignden 150
20dv10 154
dauruvyovaligndov 149
mol 147
AwwaokSeWluwadn 151
sogdadou 152
dlugndov 155
rnddakqooonun 153
ISoVKUEKRTN 153
@udutulordorgn 149
@unlidewioo 150
IFUKUN U KSounakielU 148
duwas 150
duwuodvddiog 154
[duuwuousu 147
Usyraifigofunw
dondauaw 155
nwAgnda 156
soafkell 156
Waguadukdn 107
Wagurowuw 113

W

uWoAOUAY 12
msindo 22
AOWasw 27
aun 22
uwugv 196

UNDASUANLBLID 196

W
whgusnisgnAwov HP
(HP Customer Care) 203

w

wuwo1n USB 51
wuwonidotio 54
wvAnNsQuavoo HP - 205

w

walnasinsoung
luamunsawngo 158

n

mwhgnda 156
AWWUWRDSesdadou 152
au 22

aunswn - 207

g
ghordodaifiuindoowuw 120
s

sogdadou 152
s:qudinn 50
stg:you 48
Joyaduwn: 207
s1gvu 16
$19VIUNNISITDAYALUNTWAS
wuw 111

a

anAgouaoY 205

2

1Da1UNISOULKD
wWagu 43

po]

ugusmisanAm 203
ugauuayuHP 204

QX

BY]

ana
naukdn 107

dodo
As:ay 124,125
naukdn 124
ROWuUw 124
gunseulasy 124,125
daow 155

lugndev 155
agaow 155



aunuwes
AwsUsulinou 120
nAdWaonauauaunu 118
lauisagnaviwalaoesindo

e 158

aunulugoiwalnesinsodnalagizda
®a 80

{dns:ou
Auustnoll 32
gouavuuuAuKyu 32
Jouaolutndoowuw 34
voulamusalkaald 129
udugeo 37
[BanaT850 35
[Bana T950 36
BwonlAn T950 41
[BsaonT950 39
laausalkaauwuvauld 129
Wawnsaldunuoinana

T850 130

)

RunglaglnsAwri 205
Ridn

nslogous:kdgauon 50
Raaq

lawnsadouciold 116,146
ROWUW

Joyaduwn: 207

dodo 124

Agofu 108

dlila 185
lkuavasasis 108

9

sUlnawsuuwossaluld ARuam 23
gunseaulasy

dodo 124,125
wwHP 45

r

L



	1.   บทนำ
	ข้อควรระวังด้านความปลอดภัย
	Using this guide
	Printer models
	คุณสมบัติหลัก
	ส่วนประกอบที่สำคัญ
	Installing the HP DesignJet T850/T850 MFP printer
	การติดตั้งเครื่องพิมพ์ HP DesignJet T950/T950 MFP
	Turn the printer on and off
	แผงควบคุม
	Printer solutions
	Mobile printing
	รายงาน

	2.   การเชื่อมต่อเครื่องพิมพ์
	เลือกวิธีการเชื่อมต่อที่จะใช้
	เชื่อมต่อเครื่องพิมพ์เข้าสู่เครือข่ายของคุณ
	ตั้งค่าอุปกรณ์ของคุณ

	3.   การตั้งค่าเครื่องพิมพ์
	บทนำ
	การเข้าถึง
	การเปลี่ยนภาษาของจอแสดงผลบนแผงควบคุม
	การเข้าถึง Embedded Web Server
	การเปลี่ยนภาษาของ Embedded Web Server
	อัพเดตเฟิร์มแวร์อัตโนมัติ
	ตั้งค่าการกําหนดลักษณะโปรแกรมควบคุม Windows
	การตั้งค่าการอนุรักษ์พลังงาน
	เปลี่ยนความสว่างของหน้าจอแผงควบคุม
	กําหนดการตั้งค่าเครือข่าย
	กําหนดการตั้งค่าไฟร์วอลล์

	4.   การจัดการกระดาษ
	คําแนะนําทั่วไปเกี่ยวกับการใส่กระดาษ
	ใส่ม้วนลงบนแกนหมุน
	ใส่ม้วนวัสดุเข้าไปในเครื่องพิมพ์
	ขนถ่ายม้วน
	ใช้ถาด (HP DesignJet T850)
	ใช้ถาด (HP DesignJet T950)
	ใส่แผ่นเดียว
	ยกเลิกการโหลดแผ่นเดียว
	ใช้ตัวเรียงซ้อน (เอชพี ดีไซน์เจ็ท T950)
	ใช้ตัวจัดระเบียบแผ่นงาน (เอชพี ดีไซน์เจ็ท T950)
	ดูข้อมูลเกี่ยวกับกระดาษ
	บํารุงรักษากระดาษ
	เปลี่ยนเวลาในการอบแห้ง
	เปิดและปิดเครื่องตัดอัตโนมัติ
	ปุ่มเลื่อนและปุ่มตัด

	5.   การพิมพ์
	พิมพ์ง่ายด้วย HP Click
	การพิมพ์จากแอพพลิเคชั่นโดยใช้ไดรเวอร์เครื่องพิมพ์
	พิมพ์จากแฟลชไดรฟ์ USB
	พิมพ์โดยใช้ Wi-Fi Direct
	การพิมพ์ผ่านมือถือ

	6.   Scanning (only MFP)
	ชุดด่วน
	Paper types suitable for scanning
	Scan widget
	Scan destinations
	การตั้งค่าการสแกน
	Scan options setup process
	สแกนจากแอพ HP
	Web scan
	การสแกนไปยังโฟลเดอร์เครือข่ายโดยใช้วิดเจ็ต

	7.   การทําสําเนา (เฉพาะ MFP)
	สําเนา
	คัดลอกวิดเจ็ต
	การตั้งค่าการทําสําเนา

	8.   ชุดด่วน
	ชุดด่วนจากโรงงาน
	ชุดด่วนของผู้ใช้
	การจัดการชุดด่วน
	Creating a new Quick Set
	Editing a Quick Set
	การลบชุดด่วน
	การคัดลอกชุดด่วน
	การดูชุดด่วน
	Launching Quick Sets

	9.   ตัวอย่างการพิมพ์ที่ใช้งานได้จริง
	พิมพ์แบบร่างสําหรับการแก้ไขด้วยมาตราส่วนที่ถูกต้อง
	พิมพ์งาน PDF หลายหน้าจาก Adobe Acrobat Reader หรือ Adobe Acrobat Pro
	พิมพ์เอกสารด้วยสีที่ถูกต้อง
	พิมพ์โครงการโดยใช้ Autodesk AutoCAD
	พิมพ์งานนําเสนอ

	10. การจัดการตลับหมึกและหัวพิมพ์
	เกี่ยวกับตลับหมึกพิมพ์
	จัดเก็บข้อมูลการใช้วัสดุสิ้นเปลือง
	ตรวจสอบสถานะตลับหมึก
	เปลี่ยนตลับหมึก
	เกี่ยวกับหัวพิมพ์
	โหมดปลอดภัย

	11. การบํารุงรักษาเครื่องพิมพ์
	ตรวจสอบสถานะเครื่องพิมพ์
	ดูแลเครื่องพิมพ์
	ทำความสะอาดบริเวณภายนอกของเครื่องพิมพ์
	รายงานการวินิจฉัยคุณภาพการพิมพ์
	ทําความสะอาดหัวพิมพ์
	จัดตําแหน่งหัวพิมพ์
	เปลี่ยนหัวพิมพ์
	ไม่สามารถเชื่อมต่อหลอดกับหัวพิมพ์ได้
	การทำความสะอาดแถบเข้ารหัส
	ปรับเทียบกระดาษล่วงหน้าใหม่
	ทําความสะอาดแถบสแกนเนอร์
	ปรับเทียบสแกนเนอร์
	การเคลื่อนย้ายหรือเก็บเครื่องพิมพ์
	ปรับปรุงเฟิร์มแวร์
	การปรับปรุงเฟิร์มแวร์โดยอัตโนมัติ
	การอัปเดตเฟิร์มแวร์ด้วยตนเอง (เฉพาะ MFP)
	อัพเดตเฟิร์มแวร์ด้วยตนเอง (เฉพาะที่ไม่ใช่ MFP)
	การอัปเดตซอฟต์แวร์
	ชุดบํารุงรักษาเครื่องพิมพ์

	12. อุปกรณ์เสริม
	วิธีการสั่งซื้อวัสดุสิ้นเปลืองและอุปกรณ์เสริม
	ข้อมูลเบื้องต้นเกี่ยวกับอุปกรณ์เสริม

	13. การแก้ไขปัญหากระดาษ
	ไม่สามารถใส่กระดาษได้สําเร็จ
	ชนิดกระดาษไม่อยู่ในไดรเวอร์หรือแผงควบคุม
	เครื่องพิมพ์พิมพ์บนกระดาษผิดประเภท
	กระดาษไม่ตรงกัน
	แผ่นงานตัดไม่เข้าหรือหลุดออกจากตัวจัดระเบียบแผ่นงาน
	ม้วนติดขัด
	ถาดติดขัด (เฉพาะ HP DesignJet T850)
	ถาดติดขัด (HP DesignJet T950)
	แผ่นเดียวติดขัด
	กระดาษติดอยู่ในสแกนเนอร์
	แถบจะอยู่บนพื้นที่เอาต์พุตและทําให้เกิดการติดขัด
	วิธีขจัดแยม
	เครื่องพิมพ์แสดงกระดาษหมดเมื่อมีกระดาษ
	ภาพพิมพ์ไม่ตกลงไปในถังขยะอย่างเรียบร้อย
	เปลี่ยนการกําหนดค่า Stacker จากค่าเริ่มต้นเป็นรูปแบบถังขยะปกติ
	แผ่นงานจะอยู่ในเครื่องพิมพ์เมื่อการพิมพ์เสร็จสิ้น
	กระดาษถูกตัดเมื่อพิมพ์เสร็จ
	คัตเตอร์ตัดไม่ดี
	สแกนเนอร์ไม่โหลดต้นฉบับ
	ไม่สามารถเชื่อมต่อหลอดกับหัวพิมพ์ได้

	14. การแก้ไขปัญหาเกี่ยวกับคุณภาพการพิมพ์
	คำแนะนำในการพิมพ์ทั่วไป
	เส้นแนวนอนผ่านภาพ (แถบ)
	เส้นหนาเกินไป บางเกินไป หรือขาดหายไป
	เส้นปรากฏเป็นขั้นบันไดหรือหยัก
	เส้นพิมพ์สองสีหรือผิดสี
	เส้นไม่ต่อเนื่อง
	เส้นเบลอ
	ความยาวของเส้นไม่ถูกต้อง
	ภาพทั้งหมดเบลอหรือเป็นเม็ดเล็ก
	กระดาษไม่แบน
	งานพิมพ์มีรอยขีดข่วนหรือรอยขีดข่วน
	รอยหมึกบนกระดาษ
	หมึกสีดําหลุดออกเมื่อคุณสัมผัสงานพิมพ์
	ขอบของวัตถุเป็นขั้นบันไดหรือไม่แหลมคม
	ขอบของวัตถุมืดกว่าที่คาดไว้
	เส้นแนวตั้งที่มีสีต่างกัน
	จุดสีขาวบนงานพิมพ์
	สีไม่ถูกต้อง
	สีซีดจาง
	รูปภาพไม่สมบูรณ์ (ตัดที่ด้านล่าง)
	ภาพถูกตัด
	วัตถุบางชิ้นหายไปจากภาพที่พิมพ์
	วิธีหลีกเลี่ยงปัญหาเพิ่มเติม

	15. Troubleshooting scanner issues
	ไม่สามารถเข้าถึงโฟลเดอร์เครือข่ายได้
	Scanning to file is slow
	Original document is reloaded while scanning

	16. การแก้ไขปัญหาคุณภาพการทําสําเนาและการสแกน (เฉพาะ MFP)
	เส้นแนวตั้งแบบสุ่ม
	Wrinkles or folds
	Line discontinuities
	การเติมพื้นที่สีอ่อนหายไปในการสแกนหรือทําสําเนา
	Grain in area fills when scanning plain paper
	ความแตกต่างของสีเล็กน้อยระหว่างแถบสแกนที่อยู่ติดกัน
	Vertical light lines at the intersection between scanner scanbars
	Variable line thickness or missing lines
	สีที่ทําซ้ําไม่ถูกต้อง
	Color fringing
	การตัดในบริเวณที่มืดหรือสว่าง
	แสงแฟลร์ในภาพเมื่อสแกนต้นฉบับมันวาว
	Vertical red and green bands over white or black background
	การสั่นสะเทือน
	สีเบลอ เบลอ และซีดจาง
	Incorrect paper advance, skew during scanning, or horizontal wrinkles
	แถบสีดําแนวตั้งกว้าง 30 ซม.
	The scanner damages some originals
	สีผิดโดยสิ้นเชิง
	Vertical distortion
	Object replication (ghosting)
	Clipping or incorrect scale factor when down-scaling in copies and prints
	Incorrect edge detection, mostly when scanning tracing paper
	ภาพที่คัดลอกหรือสแกนมีความเบ้มาก

	17. The scanner diagnostic plot
	Prepare the printer and the paper to print the diagnostic sheet
	การตรวจสอบด้วยสายตาเพื่อหาข้อผิดพลาดขณะพิมพ์แผ่นการวินิจฉัย
	สแกนหรือคัดลอกพล็อตการวินิจฉัย
	ตรวจสอบการสอบเทียบ
	Save the diagnostic plot for future use

	18. การแก้ไขปัญหาตลับหมึกและหัวพิมพ์
	ใส่ตลับหมึกไม่ได้
	ข้อความสถานะตลับหมึก
	ไม่สามารถใส่หัวพิมพ์ได้

	19. การแก้ไขปัญหาการสื่อสารข้อมูล
	การสื่อสารผิดพลาดระหว่างคอมพิวเตอร์กับเครื่องพิมพ์
	ปัญหาเครือข่ายแบบใช้สาย
	ปัญหาเครือข่ายไร้สาย
	ปัญหาการพิมพ์ผ่านมือถือ
	หน้าการกําหนดค่าเครือข่าย

	20. การแก้ไขปัญหาเครื่องพิมพ์ทั่วไป
	เครื่องพิมพ์ไม่เริ่มทํางาน
	เครื่องพิมพ์ไม่พิมพ์
	เครื่องพิมพ์ทำงานช้า
	แผงควบคุมค้าง
	ไม่สามารถเข้าถึง Embedded Web Server
	คืนค่าเริ่มต้นและการตั้งค่าจากโรงงาน
	การแจ้งเตือน

	21. ข้อความแสดงข้อผิดพลาดบนแผงควบคุม
	ข้อความและรหัสข้อผิดพลาดที่เป็นตัวเลข

	22. ฝ่ายบริการลูกค้าของ HP (HP Customer Care)
	บทนำ
	บริการระดับมืออาชีพของ HP
	ลูกค้าซ่อมตัวเอง
	ติดต่อฝ่ายสนับสนุนของ HP

	23. ข้อมูลจำเพาะของเครื่องพิมพ์
	ข้อมูลจำเพาะด้านฟังก์ชัน
	ข้อมูลจำเพาะทางกายภาพ
	ข้อมูลจำเพาะของหน่วยความจำ
	ข้อมูลจำเพาะของกระแสไฟฟ้า
	ข้อมูลจำเพาะทางด้านระบบนิเวศน์
	ข้อมูลจำเพาะด้านสภาพแวดล้อม
	ข้อมูลจำเพาะด้านเสียง

	Glossary
	ดัชนี

