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1  Toéng quan mayin

Xem lqi vi tri cGia cAc tinh nang trén may in, thdng sé vat Iy va k§ thuat ctia may in, cling nhu vi tri dinh vi
thong tin cai dat.

Théng tin sau day 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét théng tin hién tai, xem
http://www.hp.com/support/colorliM455

Pé biét thém thong tin:

Trg gidp tron gé6i clia HP dainh cho may in bao gém théng tin sau day:
e Caidatva cau hinh

e Tim hiéu va st dung

e Gidiquyét suco

e Taixudng cac ban cap nhat phan mém va chuang trinh cd 8

e Tham gia cac dién dan ho trg

e Tim théng tin vé quy dinh va bao hanh

Biéu tugng cdnh béo

Hay than trong néu ban thdy biéu tugng canh bao trén may in HP, nhu thé hién trong dinh nghia biéu
tugng.

Hinh 11 Cha y: Dién gigt

>

Hinh 12 Chi y: Bé mdt ndng

L

nh1-3 Chay: Giil cac bd phan ca thé tranh xa cac bd phan chuyén déng

Téng quan may in
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Nguy cd dién giat tiém dn

Xem Iqi thdng tin an todn quan trong nay.

Poc va hiéu ré céc hudng dén an todn sau déy dé tranh nguy cd dién gidt.

Luén tuén thi cac bién phap phong nglia an todn cd ban khi sif dung sén phdm nay dé gidm rdi ro bi
thudng do hda hoan hodc dién gidt.

Doc dé hiéu rd tat ca ndi dung trong huéng dan st dung nady.
Tudn tha tdt ca cac cdnh bdo va huéng dén dudc danh ddu trén san phdm.

Chi sl dung 8 cdm dién dudc néi dét khi k&t ndi san phdm véi ngudn dién. Néu ban khéng biét liéu &
cdm c6 dugc ndi dat hay khéng, héy kiém tra véi thd dién da trinh do chuy&n mon.

Khéng cham vaio cac diém tiép xdc trén bat ky 6 cdm nao trén sén phdm. Thay day dién bi hdng ngay
1Gp tdc.

Rat phich cdm s@n phdm nay ra khéi 6 cdm dién trudc khi vé sinh.

Khéng I&p dat hodc st dung sén phdm nay & gén ngudn nuéc hodc khi ban bi uét.

Ldp d&t sén phdm mot cach an todan trén bé mat chdc chdn.

L&p dat sén phdm & vi tri dugc bdo vé, nai khéng ai ¢ thé dap 1én hodc vudng vao ddy ngudn.

Khéng ddt bat ky thi gi 1én trén san phdm. (Vi du: nudc, kim loai nhd hodic cac vat ndng, nén, thuéc la
dang chay, v.v.).

Viéc ndy c6 thé dén dén dién giat hodc hda hoan.

Giao dién may in

Nhan dién cac bd phéin cu thé clia may in va bang diéu khién.

M@t truéc ciia may in

Nhdn dién cac bo phdn  mat trudc clia may in.

Chuang 1 Téng quan mady in



Hinh 1-6 MGt truSc clia mady in

S8 M6 ta

1 Ngan gidy déaura

2 Bang diéu khién khdng cdm dng mau 2,7 inch v&i ban phim ¢é 10 phim
3 NGt Bat/tat ngudn

4 Nhdn quy dinh (bén trong ctfa trudc)

5 Khay 2

6 Khay 1

7 CUa trudc (clia vao hdp muyc in)

8 Phan m@ réng clia ngan gidy ra

9 Cdng easy-access USB dé in khdng cdn may tinh

MGt sau ciia may in

Nhan dién cac bo phdn 3 mdt sau ctia may in.

M@t sau clia mady in 3
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Hinh 17 M@t sau clla may in

©

o

S8 Mo ta

1 Nat mé cla truée

2 Cd8ng USB dé luu trif 1&nh in hodic két ni phu kién
3 Cd8ng USB dé két ndi tryc tiép v&i may tinh

4 Cdng Ethernet

5 K&t nGi ngudn

6 Clla vao sau ctia bd in hai mat

Giao dién bang diéu khién

Nhéin dién cac nat va dén trén bang diéu khién may in.

Chugang 1 T6ng quan mdy in



Hinh 1-8 Giao dién bang diéu khién
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Myc Piéu khién Mb ta
1 Nut Reset (Xdc lap lai) Chon nit Reset (Xdc |ap lai) @& x6a céc thay ddi, gidi thodt may in
khai tinh trang tam difng, hién thi céc 16i bi dn vé khdi phuc céc cai
dat mdc dinh (bao gdm ngén ngil va b cuc ban phim).
2 Nat Sign In (Bdng nhdp) hodc Chon nat Sign In (Bang nhap) d& mé man hinh Sign In (Bdng nhéap).
Sign Out (Bdng xudt)
Chon nat Sign Out (D&ng xudit) dé dang xudt khdi may in. May in
luu trii tdt cé thy chon vé cdi dat mdc dinh.
3 Khu vyc ng dung Chon mét trong cac biéu tugng dé md ting dung. Cudn man hinh
sang hai bén dé truy cap vao nhiéu dng dung hon.
GHICHU: Cac ting dung c6 séin cé thé thay ddi tily theo may in.
Quaén trj vién c6 thé cdu hinh céc ting dung n&do dudc xudt hién va
thi ty chdng xudt hién ra sao.
4

Nat Home (Man hinh chinh) {g}

Chon nit Home (Man hinh chinh) {gY dé tr& vé Man hinh chinh.

Giao dién bang diéu khién



6

Muc Piéu khién

M6 ta

5 NGt Information (Théng tin) 0 Chon nat Information (Thdng tin) 0 dé truy cdp vaio mot man
hinh cung cdp truy cap vao mot sd loqi théng tin may in. Chon cac
nat & cudi man hinh dé biét théng tin sau day:

e  Display Language (Ngon ngil hién thi): Thay d&i cai dat ngén
ngil ddi vai phién ngudi ding hién tai.

e Sleep Mode (Ché dd nghi): D4t may in vao ché dé nghi.

e  Wi-FiDirect: Xem théng tin vé cach két néi tryc tiép véi may
in bding cach st dung dién thogi, may tinh bang hodc thiét bi
khac c6 Wi-Fi. (Cac tinh nng mang khdng dday kha dung vai
cdc phu kién mang khong day tly chon dudc cai ddt.)

e  Wireless (Khong day): Xem hodc thay d8i cac cai dét két ndi
mang khong ddy. (Cac tinh ndng mang khéng ddy khd dung
vGi cac phu kién mang khdéng day tiy chon dudc cai ddt.)

e  FEthernet: Xem hodic thay déi céc cai dét két ndi Ethernet.

e  HP Web Services (Dich vu web HP): Xem théng tin dé k&t néi
vdl in dén may in béing cach st dung Dich vy web HP (ePrint).

6 NGt Help (Trg gidp) 9 Cung cép danh sdch céc chii dé trg gitp hodc théng tin vé mot
chu dé khi st dung Man hinh chinh, mét ting dung, mét tily chon
hodc mét tinh nding

7 Nt Back (Quay lgi) *3 LUi lgi mt mdc trong cdy menu

8 NGt mai ténlén A Piéu huéng dén muc hodic céng cu trudc dé trong danh sdch,
hodc tdng gié tri clia cac muc sd

9 Nat Message Center (Trung Hién thi Trung tam théng béo

tam thong bao) @Y

10 NGt mi tén trai 4 Piéu huéng dén muc, cdng cu hodc mic trudc dé trong cdy menu
(nhung khéng thoat ting dung) hodc gidm gid tri ctia cac muc s6

1 NGt OK Chdp nhan gia tri d& chon cho mdt muc, kich hoat nit tiéu diém,
mé ban phim dé chinh stia trudng vén ban tiéu diém hodc kich
hoat cac thao tac chon tuong tu

12 NGt mii t&n phéi p Piéu hudng dén muc, cdng cu hodc mdc ké tiép trong céy menu
hodc tang gié tri clia cac muc so

13 Nt Start (B4t dau) (&) B&t ddulénhin

14 NGt mdi tén xuéng W Diéu hudng dén mét muc hodc cong cu ké tiép trong danh séch,
hodc giédm gid trj clia cac muc s6

15 NGt Cancel (Hay) X Tam diing may in va md& Active Jobs (Lénh hién hoat). TU man hinh
Active Jobs (L&nh hién hoat), ngudi diing c6 thé hlly cdng viéc
hodgc tiép tuc in.

16 Nat Clear (X6a) C X6a muc nhdp todn bd trong mét truéng nhdp

17 NGt Sign In (Bdng nhdp) hodc Nhdn nat Sign In (Bang nhdp) d& mé& man hinh Sign In (Bé&ng nhap).

Sign Out (Bdng xudt)

Bdm nat Sign Out (Dang xudt) dé dang xudt khéi may in. May in luu
trif tdt cé thy chon vé cai dat mdc dinh.

18 Ban phim s8

Nhap gia tri s8

19 Chi bdo trang man hinh chinh

Cho biét s6 Iugng trang trén Man hinh chinh hodic trong thu muc
Man hinh chinh. Trang hién tqi s& dugc td sang. Vudt man hinh
sang hai bén dé cudn gila cac trang.

Chudng 1 T6ng quan mdy in



Thdng s6 ky thudt cia may in

Xac dinh cac thdng sé ky thudit cho kiéu may in clia ban.
Thong s0 ky thudt

Xem lgi cac théng sé ky thuat cho may in.

S8 hiéu san phdm cho tting kiéu may

e M455dn - #3PZ95A

Bang 111 Thong s8 ky thudit vé xif Iy gidy

Tinh nang x{ Iy gidy M455dn
Khay 1(dung lugng 50 t3) \'d
Khay 2 (dung lugng 250 t3) \'d
Khay phu kién tly chon 550 t& Tay chon
In hai m@t ty dong v

Bang 1-2 Thong s8 ky thudt vé kha naing két ndi

Tinh nang két ni M455dn
Két ndi LAN Ethenet 10/100/1000 véi IPv4 va IPv6 v
USB 2.0 Toc dd cao v
Céng Walk-up USB v
Phu kién HP Jetdirect LAN Tay chon
Phu kién HP Jetdirect 3100w dé két ndi Wi-Fi, BLE, NFC v& doc thé cdm ing Tay chon
(proximity)

Bang 1-3 Thdng s6 ky thudt vé tinh nding in

Tinh ndngin M455dn
In t8i da 27 trang méi phat (ppm) trén gidly A4 va t6i da 29 ppm trén gidy Letter v
Luu trif Iénh in va in riéng v

Bang 1-4 Thong sd ky thudt khac

Tinh ndng khac M455dn
B nhd cd bdn1GB \'d
B diéu khién da phuong tién nhing 4 GB (eMMC) \'
Béng diéu khién khéng cédm (ing man hinh mau 2.7 inch vai ban phim 10 phim v
M®6-dun nén téng HP Trusted dé mé& héa moi dif liéu di qua may in v
HP USB Universal Card Reader Tay chon

Théng s6 ky thuat ca may in



Bang 1-4 Thong s ky thuat khac (con tiép)

Tinh nang khac M455dn

HP LEGIC Card Reader Tay chon

Cdc hé diéu hanh dudgc hé trg
SU dung thong tin sau day dé kiém tra tinh tudng thich ctia may in véi hé diéu hanh may tinh ctia ban.

Linux: D& biét théng tin va trinh diéu khién in danh cho Linux, héy truy cép www.hp.com/go/linuxprinting.

UNIX: D& biét thong tin va trinh diéu khién in danh cho UNIX®, hdy truy cdp www.hp.com/qo/
unixmodelscripts.

Théng tin sau day Gp dung cho cac trinh diéu khién in Windows HP PCL 6 diing riéng cho mdy in, trinh
diéu khién in HP cho macOS va cho trinh cai ddt phén mém.

Windows: Tai xudng HP Easy Start tif 123.hp.com dé cai ddt trinh diéu khién in ctia HP. Hodc truy cap
trang web hd trg may in danh cho may in nay: http://www.hp.com/support/colorljM455 dé t&i xudng trinh
diéu khién in hodc trinh cai d&t phdn mém dé cai dat trinh diéu khién in ctia HP.

macOS: May in ndy hé trg may tinh Mac. Tai xuéng HP Easy Start tif 123.hp.com hodc tif trang Printer
Support (H6 trg mdy in), sau dé st dung HP Easy Start dé cai dat trinh diéu khién in HP.

1. Truycdp 123.np.com.
2. Thuc hién theo cac budc dudc cung cdp dé tai xuéng phdn mém may in.

Bang1-56 Cac trinh diéu khién in va hé diéu hanh dudc hé trg

Hé diéu hanh Trinh diéu khién in (dénh cho Windows hodic trinh cdi ddt trén web cho macOS)

Windows 7, 32-bit va 64-bit Trinh diéu khién in mdy in chuyén biét “HP PCL 6" dudc cai ddt danh cho hé diéu hanh
ndy nhu 1& mét phan cda cai dat phan mém.

Windows 81, 32-bit va 64-bit Trinh diéu khién in may in chuyén biét “HP PCL-6" dudc cdai ddt danh cho hé diéu hanh
ndy nhu 1& mét phan cda cai dat phan mém. Déi vi cai dat may chd-may khach, héy
tdi trinh diéu khién in trén méay khéch trudc khi k&t ndi véi mdy cha.

Windows 10, 32-bit v&1 64-bit Trinh digu khién in may in chuyén bigt “HP PCL-6" dugc cai dgt danh cho hé diéu hanh
nay nhu I mét phan cdia cai dat phan mém. Béi véi cai dat may chi-may khach, hay
tai trinh diéu khién in trén may khéach trudc khi két ndi véi méy chd.

Windows Server 2008 R2, SP 1, 64-bit Trinh diéu khién in may in chuyén biét PCL 6 c6 s@n dé tdi xudng tif trang web hd trg
may in. Ti xudng trinh diéu khién, sau dé st dung Microsoft Add Printer Wizard dé
cai dat né.

Windows Server 2012, 64-bit Trinh diéu khién in may in chuyén biét PCL 6 c6 s&n d8 tdi xudng tif trang web hd trg
mady in. T&i xudng trinh diéu khién, sau d6 st dung Microsoft Add Printer Wizard dé
cai dat né.

Windows Server 2012 R2, 64-bit Trinh diéu khién in may in chuyén biét PCL 6 c6 s@n dé tai xudng tif trang web hé trg
may in. Tai xudng trinh diéu khién, sau d6 st dung Microsoft Add Printer Wizard dé
cai dat né.

Windows Server 2016, 64-bit Trinh diéu khién in may in chuyén biét PCL 6 c6 s&n d8 tdi xudng til trang web hé trg
may in. Téi xudng trinh diéu khién, sau d6 st dung Microsoft Add Printer Wizard dé
cai dat no.

Windows Server 2019, 64-bit Trinh diéu khién in mdy in chuyén biét PCL 6 c6 s&n d8 tdi xudng tif trang web hd trg
mady in. T&i xudng trinh diéu khién, sau d6 st dung Microsoft Add Printer Wizard &8
cdi dat no.

8  Chuong1 Téng quan mdy in
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Bang 1-5 Cac trinh diéu khién in va hé diéu hainh dugc hd trg (con tiép)

Hé diéu hanh Trinh diéu khién in (déinh cho Windows hodc trinh cdi dit trén web cho macOS)

macOS 1013 High Sierra, macOS 1014 Tai xudng HP Easy Start tif 123.hp.com, sau dé st dung phdn mém nay dé cai ddt trinh
Mojave, macOS 10.15 Catalina diéu khiéniin.

B GHICHU: Cdc hé diéu hanh dugc hé trg co thé thay ddi.

B GHICHU: Dé biét danh sach cac hé diéu hanh duge hd trg hién nay va nhan trg gitp tron goi tif HP
danh cho may in, hdy truy c@p http://www.hp.com/support/colorliM455.

Br GHICHU: D& biét chi tiét vé hé diéu hanh may khach va may chd va vé thong tin hé trg trinh diéu khién
HP UPD cho mdy in nay, hdy truy cdp www.hp.com/go/upd. Dudi phan Additional information (Théng tin
b8 sung), haiy nhdp vao Specifications (Thdng s ki thudt).

Bang 1-6 Cac yéu cau hé théng ti thiéu

Windows macOS

e  Kétndilnternet e  Kétndilnternet

e K&t ndiUSB11hodc 2.0 chuyén biét hodc mot két ndi e  Ké&tndiUSB 11hodic 2.0 chuyén biét hodc mot két ndi
mang mang

e  2GBbd nhé con trong trén & dia cling e 15 GBbdnhd con tréng trén 6 dia ciing

e RAM1GB (32 bit) hodc 2 GB (64 bit)

B GHI CHU:  Trinh cai dat phan mém Windows cdi ddt dich vu HP Smart Device Agent Base. Kich c& tép
nhé hon 100 kb. Chdc ndng duy nhdt [a dé kiém tra cac mdy in dé két ndi qua USB hang gid. Khdng c6 dit
liu ndo dudc thu thap. Néu tim thély mdy in USB thi dich vu nay sé ¢6 tim phién ban JetAdvantage
Management Connector (JAMc) trén mang. Néu tim thdy JAMc, HP Smart Device Agent Base sé dugc
ndng cdp an toan 1&8n Smart Device Agent day du tif JAMc, sau do, phdn ndly sé cho phép tinh cdc trang
dé in vao tai khodn Dich vu in dugc quan Iy (MPS). Céc g6i chi c6 trinh diéu khién qua web, dudc tdi
xudng tif hp.com cho may in va dugc cai dat qua Trinh huéng dan Add Printer (Thém may in) sé khéng
cai dat dich vu nay.

P& g& cai dat dich vy, hdy md Control Panel (Panel diéu khién), chon Programs (Chudng trinh) hodc
Programs and Features (Chudng trinh va tinh néing), réi chon Add/Remove Programs (Thém/X6a
chuong trinh) hodc Uninstall a Program (G6 cdii ddt chudng trinh) dé x6a dich vu. Tén tép la
HPSmartDeviceAgentBase.

Gidi phap in di dong
HP cung cdp nhiéu giai phap in di ddng dé cho phép in dé dang tdi may in HP tif may tinh xach tay, may
tinh bang, dién thoai thdng minh hodc tif thiét bi di ddng khac.

Pé xem danh sdach day da va xéc dinh Iua chon t8t nhat, hay truy céip www.hp.com/go/MobilePrinting.

B GHICHU: Cap nhgt chuong trinh cd sé clia may in dé dam bdo tdt ca cae chdc ndng in di dong déu
dudgc hd trg.

e Wi-FiDirect (c6 Idp déit phu kien HP Jetdirect 3100w BLE/NFC/Wireless)

e HP ePrint qua email (Dich vu web HP phdi dugc bt va may in phai dugc ddng ky HP Connected)

Gidi phdp in di dong
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e Google Cloud Print
e AirPrint

e Android Printing

e HPRoam

Kich thuéc may in

Dam bao khu vuc hoat ddng phéi dt rong dé dat may in hodc kéo mé cac phu kién in.

Bdng 17 Kich thudc cta kiu may M455dn

S8 do May in déng hodn toan May in m& hodn todn
1.RoNng 413,6 mm 413,6 mm

2.Cao 3044 mm 330 mm

3.Sau 472 mm 1038 mm

Trong lugng (c6 hop 189 kg 189 kg

muc)

Bdng 1-8 Kich thudc cho khay 550 td tily chon

S8 do Khay déng hodn todin Khay mé hoan toan
1.RONng 412 mm 412 mm

2.Cao 132 mm 132 mm

3.Sau 453 mm 655 mm

Trong lugng 5,2 kg 52 kg

10 Chuong1 Téng quan mady in



Bdang 1-9 Kich thudc cho mdy in c6 khay 550 t& tily chon

Sé do M@y in déng hodin toan May in m& hoan toan
1.RoNng 413,6 mm 413,6 mm
2.Cao 436,4 mm 462 mm
3.S4u 4723 mm 1038 mm
Trong lugng (c6 hop 24,1kg 241 kg
muc)
Mic tiéu thu dién

Xem lgi lugng dién tiéu thu cho tiing trang thdi hodic chiic ndng ctia may in.

Bdng 110 Lugng dién tiéu thy (trung binh, tinh theo o)

In Sénsang Nghi Tu dong tat/Bat Bat béing tay
béng tay
574 W 16,7 W 11w 0,08 W 0,08 W

Cac ddc diém ky thudit vé dién

Xem lqi cac thdng sd ky thudt vé dién déi véi may in.

B GHICHU: Cdc yéu cdu vé dién ndng dua trén qudc gia/khu vuc ma may in duge ban. Cac gid tri trong
bang sau ddy c6 thé thay déi.

/A THANTRONG: Xin ban khéng chuyén déi dién thé van hanh. Viéc nay c6 thé gay hu hdng may in va
lam mat hiéu luc b&o hanh clia may in.

Mdc tiéu thu dién "



Bang 1-11 Dién ép dugc khuyén nghi

Thong s8 ky thudt Kiéu 110 von Kiéu 220 von
Yéu cdiu vé dién nang (Von)' 110 dén 127 von (+ 10%) 220 dén 240 von (+ 10%)
60 Hz (+3Hz) 50/60 Hz (+ 3Hz)

T Mdc dién ndng dudc béo cdo la gia tri cao nhét dudc do cho tdt ca cac kiBu may in st dung dién ap tiéu chudn.

Phat xa am thanh
Xem lqi cAc gia tri phat xa a@m thanh, bao gém miic cdng sudt @m thanh vé mdc ap sudt am thanh.

Bang 112 Céng suéit &m thanh

Am hoc: Mic c6ng sudt @m thanh (trang méi phat (ppm)) Cong bé theo tiéu chudn ISO 9296
In (27 ppm) LwAD =5,9 Bels(A)
Sén sang LwAD = 4,5 Bels(A)

Bang 113 Mic ap sudt am thanh

Am hoc: Miic dp sudt am thanh (trang méi phiit (ppm)) Céng bd theo tiéu chudn ISO 9296
In (27 ppm) LpAm =48 dB(A)
Sén sang LpAm =33 dB(A)

Pham vi mdi trudng st dung
Dé hoat ddng ding, may in phdi & trong mdt mai trudng dap Ung cac thdng sé ky thudit nhét dinh.

Bang 114 Thdng s6 ky thudt vé mdi trudng st dung

Méi trusng Khuyén diing Luu trit
Nhiét do 15° dén 27°C 10° dén 32,5°C
D6 dm tuong déi D6 dm tudng déi (RH) tif 30% dén 70% 10% dén 80% RH

L3p ddt phan cdng may in va cai ddit phan mém

Dé biét cac hudng dan cai dat ca ban, hély xem Hudng dén cai dat phan cing di kém véi may in. Dé dudc
hudng dan thém, hay t&i muc H6 trg HP trén web.

Truy c@p http:/www.hp.com/support/colorliM455 dé xem phan trg gitp tron géi ctia HP dainh cho mdy in
bao gébm thdng tin sau day:

e Caidatva cau hinh
e Tim hiéu va s dung
e Gigiquyét sucod

e Taixudng cac ban cap nhat phdn mém va chuong trinh cd s

12 Chuodng1 Téng quan mayin
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e Tham gia cdc dién dan hé trg
e Tim théng tin vé quy dinh va b&o hanh

e Tim cac huéng dan vé cach sl dung cdng cu Microsoft Add Printer

L&p dat phan cdng may in va cai dat ppgnmém 13
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Khay gidly

Tim hiéu cach nap va st dung cac khay gidy, bao gdm céch nap cac loai gidy ddc biét, vi du nhu phong bi
va nhan.

Théng tin sau day 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét thong tin hién tai, hély xem
http://www.hp.com/support/colorljiM455.

P& biét thém thong tin:

Trg gidp tron g6i clia HP dainh cho may in bao gém théng tin sau day:
e Caidatva cau hinh

e Tim hiéu va st dung

e Gidiquyét suco

e Taixudng cac ban cap nhat phan mém va chuang trinh cd 8

e Tham gia cac dién dan ho trg

e Timthéng tin vé quy dinh va bao hanh

Héy than trong khi nap gidy vao khay.

THAN TRONG:  Khéng in nhiéu khay gidy mét Ian.
Khéng dung khay gidy lam bac [én xudng.

Ban phai dong tdt ca cac khay khi di chuyén sén phdm.
Tranh dgt tay vao khay gidly hodc ngdn kéo khi dong.

Né&u may in ¢6 ban phim, haly déng khay ban phim khi khéng st dung.

Nap gidy vaio Khay 1(khay da ndng)

Théng tin sau day mé t& cach nap gidy vao Khay 1.

Nap gidy vao Khay 1 (khay da ndng)

Lam theo cac budc sau day dé nap gidy vao Khay 1.

Khay nély chtia dudc t6i da 50 t3 gidy 75 g/m?.

/A THANTRONG: D& tranh ket gidy, khdng dugc thém hodc 1dy bét gidy tif Khay 1trong khi in.

Chudng 2 Khay gidy


http://www.hp.com/support/colorljM455

M& Khay 1bang cach nédm vao tay cdm & bén trdi va bén phai ctia khay va kéo xudng.

Nhén thé chdn trén thanh dén gidy bén phai xudng, sau dé céing cac thanh dan gidly dén kich thudc
chinh xac.

\

Nap gidy vao Khay 1(khay dandng) 15
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4.  Nap gidy vao khay. Chéc chdn réing gidly ndm viia dudi céc chdt chdin va dudi chi bdo chiéu cao toi
da.

Pé biét thong tin vé cach dinh dang hudng gidy, xem Hudng gidly Khay 1trén trang 16.

5. Trénmay tinh, bat dau qua trinh in tif dng dung phan mém. Kiém tra chdc chdn rdng trinh diéu khién
dudgc dat dang loqi gidly va khé gidy cho gidy khi in tif khay.

Hudng gidy Khay 1
Khi stf dung gidy ddi héi hudng gidy nhdt dinh, nap gidy vaio theo théng tin trong bang sau day.

Bdng 211 Hudng gidy Khay 1

Loqi gidy Gidy ra Céach ngp gidy

Tiéu dé thu hodic in sén In1mat Mat hudng 1én

Pua mép trén cling vao may in

Chuong 2 Khay gidy



Bang 241 Huéng gidy Khay 1 (con tiép)

Loqi gidy Gidy ra Cach nap gidy

Tiéu dé thu hodic in sén In2 mat Mat hudng xuéng

Mép trén cung quay ra ngodi may in

Dap 16 s@n In 1 m@t hodic in 2 mét Mt hudng 18n

Céc 16 hudng vé bén trai may in

Nap gidy vao Khay 2

Xem lqi cAc thdng tin sau day vé cach nap gidy vao Khay 2.

Nap gidy Khay 2

Lam theo céc budc sau day dé nap gidy vao Khay 2.

Khay naly chiia dudc téi da 250 td gidy 75 g/m2.

Nap gidy vaoKhay2 17
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1. Mé&Khay?2.

2. Diéu chinh cac thanh dén gidy theo chiéu doc béng cach st dung chét trén cac thanh dén gidy va
trugt cac thanh dén nay theo khd gidy dudc st dung.

3. Dénap gidy khé Legal, kéo dai mat trudc khay bdng céch st dung chét trudc va kéo mét trudc cla
khay.

B GHI CHU:  Khi dugc nap béing gidly khd Legal, Khay 2 kéo dai tif mat trudc clia mdy in khoang 51 mm.

Chuong 2 Khay gidy



4. Nap gidy vao khay.

Dé biét thong tin vé cach dinh dang hudng gidy, xem Hudng gidy Khay 2 trén trang 20.

5. Bam bdo chong gidy phéng & tdt cé cac goc. Trudt cac thanh dén doc va ngang sao cho chiing sat
vGi chong gidy.

B GHICHU: D& tranh bj ket gidy, khdng nap qua nhiéu gidy vao khay. Dam béo ring mdt trén ciia tdp
gidly & dudi chi bao khay day.

Nap gidy Khay2 19



6.  Sau khi chdc chén chdng gidy da ndm & dudi chi bao khay déy, dong khay lqi.

B GHICHU: Khidudc nap baing gidly khd Legal, Khay 2 khdng dong hét cé.

7. Trénmay tinh, bdt dau qua trinh in tif ing dung phdn mém. Kiém tra chdc chén rdng trinh diéu khién
dudc dat ding loai gidly va khd gidy cho gidy khiin tir khay.

Hudng gidy Khay 2
Khi stf dung gidly doi héi hudng gidly nhdt dinh, nap gidy vao theo thdng tin trong bang sau day.

Bang 2-2 Huéng gidy Khay 2

Loai gidy Gidy ra Céch nap gidy

Tiéu dé thu hodc in sén InTmat Mat huéng Ién

Mép trén cuing hudng vao may in.

20  Chudng?2 Khay gidy



Bang 2-2 Huéng gidy Khay 2 (con tiép)

Loqi gidy Gidy ra Cach nap gidy

Tiéu dé thu hodc in sén In2 mat Mgt hudng xudng

Mép trén cung quay ra ngodi may in

Dép 16 truéc In1ma@t hodc in 2 mdt M@t hudng [én

Cédc 16 hudng vé bén trai may in

Duing ché dd in san dau dé khdc

Duing tinh ndng Alternative Letterhead Mode (Ché dé in s&n dau dé khac) dé tai gidy tiéu dé hodgc gidy in
sdn vao khay, giéng nhau cho tdt cd cac 18nh, bat ké 1a in trén mot mat clia trang gidy hodc cé hai mat.
Khi sf dung ché do in, ban nap gidy nhu in hai mdt tu ddng.

Bat Ché dd in séin dau dé khac béing cac menu trén bang diéu khién clia may in

S dung menu Settings (Cai dat) dé thiét l1ap cai dat Alternative Letterhead Mode (Ché dd in sén dau dé
khac).

1. TUMan hinh chinh trén bang diéu khién ctia may in, diéu huéng dén va ma& menu Settings (Cai dat).
2. M4 cdac menu sau day:

a. Copy/Print (Sao chép/In) hodc Print (In)

Duing ché dd in s@n dau dé khac

21



b. Manage Trays (Qudn ly khay)
c. Alternative Letterhead Mode (Ché do in sén dau dé khéc)

3.  ChonOn (Bat).

Nap gidy vaio Khay 3 (phu kién tlly chon)
Xem lqi cAc thdng tin sau déy vé cach nap gidy vao Khay 3.
Nap gidy Khay 3
Lam theo céc budc sau day dé nap gidy vao Khay 3.

Khay nay chifa dudgc t&i da 550 t& gidy 75 g/m?.

/A THANTRONG: Khdng in phong bi, nhén, hodc céc khé gidly khéng dudgc hd trg ti Khay 3. Chiin céc loai
gidy nay ti Khay 1.

1. Md&Khay 3.

2. Piéu chinh cac thanh dén gidy theo chiéu doc bang cach st dung chdt trén cac thanh dan gidly va
trugt cac thanh dén nay theo khd gidy dudc stf dung.

22  Chuong?2 Khay gidy



3. DPénap gidy khé Legal, kéo dai mat trudc khay bdng cach st dung chét trudc va kéo mat trudc cla
khay.

4.  Nap gidy vao khay.

Dé biét thong tin vé cach dinh dang huéng gidly, xem Hudng gidy Khay 3 trén trang 24.

5. Bam bdo chong gidly phéng & tét cé cac goc. Trugt cdc thanh dén doc va ngang sao cho chiing sét
vGi chong gidy.

B GHICHU: DEé tranh bi ket gidy, khong nap qud nhiéu gidy vao khay. Dam béao réing mdt trén ctia tdp
gidly & dudi chi bao khay day.

Nap gidly Khay3 23
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6.  Sau khi chdc chén chdng gidy da ndm & dudi chi bao khay déy, dong khay lqi.

7. Trénmay tinh, bdt dau qua trinh in tif ing dung phan mém. Kiém tra chdc chén rdng trinh diéu khién
dudc dat ding loai gidly va khd gidy cho gidy khiin tif khay.

Hudng gidy Khay 3
Khi stf dung gidly doi héi hudng gidly nhdt dinh, nap gidy vao theo thdng tin trong bang sau day.

Bang 2-3 Huédng gifly Khay 3

Logi gidy Gidyra Céch nap gidy

Tiéu dé thu hodc in sén InTmat Mat huéng 1én

Mép trén cung hudng vao may in.

Chuong 2 Khay gidy



Bang 2-3 Huéng gidy Khay 3 (con tiép)

Loqi gidy Gidy ra Cach nap gidy

Tiéu dé thu hodic in sén In2 mat Mat hudng xuéng

Mép trén cung quay ra ngodi may in

Dép 16 truéc In1ma@t hodc in 2 mat Mdt huéng 1én

Cac 16 8 bén trai may in

Dung ché dd in san dau dé khac
Duing tinh ndng Alternative Letterhead Mode (Ché dé in s&n dau dé khac) dé tai gidy tiéu dé hodgc gidy in

sd@n vao khay, giéng nhau cho tdt cd cac 18nh, bat ké 1a in trén mot mat clia trang gidy hodc cd hai mat.
Khi stf dung ché dd in, ban nap gidy nhu in hai mdt ty dong.

Bt Ché dd in sén dau dé khac béing cac menu trén bang diéu khién clia may in

SU dung menu Settings (Cai dt) dé thiét lap cai dat Alternative Letterhead Mode (Ché dé in sén dau dé
khéc).

1. TUMan hinh chinh trén bang diéu khién ctia may in, diéu huéng dén va ma menu Settings (Cai dat).
2. M4 cdac menu sau day:

a. Copy/Print (Sao chép/In) hodc Print (In)

Duing ché dd in s@n dau dé khac 25



3.

b. Manage Trays (Qudn ly khay)
c. Alternative Letterhead Mode (Ché do in sén dau dé khéc)

Chon On (Bat).

Nap va in phong bi

Xem lgi cac théng tin sau déy vé cach nap va in phong bi.

In phong bi

P& in phong bi, hdy thyc hién cac budc sau day.

1.
2

© ® N o o &

10.

TU chuong trinh phén mém, chon tay chon Print (In).

Chon may in tif danh séch may in, réi nhép hodic cham vao nat Properties (Thudce tinh) hodc nat
Preferences (Tuy chon) dé ma trinh diéu khién in.

GHICHU: Tén ndt c6 thé khac nhau do cdc chudng trinh phdn mém khéc nhau.

Nhdp hodc cham vao tab Paper/Quality (Giély/Chét lugng).

Trong danh sach tha xudng Paper size (Kich thuéc gidy), chon ding kich thudc cho cac phong bi.
Trong danh sach tha xuéng Paper type (Loqi gidy), chon Envelope (Phong bi).

Trong danh sach tha xudng Paper source (Nguén gidy), chon Manual feed (Tiép gidy thd cong).
Nhép vao tab Finishing (Hoan tat).

Néu tlly chon Print on both sides (In trén ca hai mat) dang duge chon, héy bé chon hop kiém.
Nhdp vaio nat OK dé dong hop thogi Document Properties (Thudc tinh tdi liéu).

Trong hép thoqi Print (In), hdy bam véio nat Print (In) dé in 1énh in.

Hudng phong bi
Khi st dung phong bi, hdly ngp ching theo thong tin trong bang dudi day.
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Bdng 2-4 Hudng phong bi

Khay Cachngp

Khay 1 M@t huéng Ién

Canh ngdn c6 tem huéng vao may in

Khay 2 Mat hudng Ién

Canh ngdn c6 tem huéng vaio may in

Nap va in nhan

P& in trén td nhan, st dung Khay 1hodc Khay 2.

Tiép nhén theo cach thi céng
SU dung ché do tiép gidy thii céng dé in t& nhén.

1. T chudng trinh phén mém, chon tly chon Print (In).

Nap va in nhan 27
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2. Chonmadyin ti danh sGch may in, rdi nhap vao nat Properties (Thudc tinh) hodc nit Preferences
(Thy chon) dé md trinh diéu khién in.

B GHICHU: Tén natco thé khac nhau do cdc chuong trinh phan mém khac nhau.

B GHICHU: Dé truy cap cdc tinh ndng ndy tif ng dung man hinh Start (Bt déu) ciia Windows 81,
chon Devices (Thiét bi), chon Print (In) v& chon may in.

B GHI CHU: Dé truy cap cdc tinh ndng nay tif Windows 10, chon Print (In), sau d6 chon mdy in.

3. Nhdp vao tab Paper/Quality (Gidly/Chdt Iugng).

4.  Trong danh sach thd xudng Paper size (Kich thudc gidy), chon diing kich thudc cho cac td nhan.
5. Trong danh sach thd xudng Paper type (Logi gidy), chon Labels (Nhén).
6

Trong danh sach tha xuéng Paper source (Ngudn gidy), chon Manual feed (Tiép gidy tha cong).

B GHICHU: KhisU dung tiép gidy thd cong, mdy in sé in tif khay dugc danh s6 thdp nhét, dudc cdu
hinh cho kich thudc gidy dang, vi valy ban khdng cén xac dinh khay cu thé. Vi du, néu Khay 2 dugc cdu
hinh cho nhén, may in s& in tdf Khay 2. Néu Khay 3 dudc cai ddt va cdu hinh cho nhén, nhung Khay 2
khoéng dugc cdu hinh cho nhan, may in sé& in tif Khay 3.

7. Nhdp vao tab Finishing (Hodn tdt).
8. N&u tly chon Print on both sides (In trén ca hai mat) dang dudc chon, hdy bé chon hdp kiém.
9. Nhdp vao nit OK dé dong hop thoai Document Properties (Thudc tinh tai liéu).
10.  Trong hép thoqi Print (In), hdy bdm vao nat Print (In) dé in [&énh in.
Hudng nhan
Can nap nhén theo cdch thic cu thé dé in ding cach.

Bdng 2-5 Cdch ngp nhéin

Khay Cach ngp nhédn

Khay 1 Nap tiing t& nhén v&i mat hudng 1&én c6 dau trén clia td gidy huéng vao may in.

Chuong 2 Khay gidy



Bang 2-5 Cachngp nhan (con tiép)

Khay Cach ngp nhédn

Khay 2 Nap tiing t& nhén v&i mat hudng I&én c6 dau trén clia td gidy & phia sau ctia khay.

Huéng nhén 29



3 Mucin, phu kién va b phdn

Dat mua muc in hodc phu kién, thay thé hdp muc in hodic théo va thay thé bd phan khac.

Théng tin sau day 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét thong tin hién tai, hély xem
http://www.hp.com/support/colorljM455.

Trg giGp tron g6i ctia HP dainh cho may in bao gém thdng tin sau day:

Cai dit va cdu hinh

Tim hiéu va st dung

Gidi quyét su co

Tai xudng cac ban cap nhét phan mém va chuong trinh co sé
Tham gia cac dién dan ho trg

Tim théng tin vé quy dinh va b&o hanh

D@t hang myc in, phu kién va bd phan

Tim hiéu cach mua myc in thay thé, phu kién va phu tiing thay thé cho may in.

bat hang

Bat hang cdc bd phén, muc in hodc phu kién thdng qua mét trong cac kénh sau day.

Bdng 3-1 Tay chon ddt hang

Ty chon ddt haing Thdng tin A4t haing

Dat hang muc in va gidy www.hp.com

Badt hang cac bd phdn hodc phu kién HP chinh hding www.hp.com/buy/parts

Pdt hang qua cac nha cung cdp dich vu hodc hé trg Lién hé véi nha cung cdp dich vy hodic hd trg dugc HP Gy
quyén.

Pat haing béing May chii web nhiing (EWS) clia HP D& truy cap, trong trinh duyét web dudc hé trg trén may tinh
clia ban, haly nhép dia chi IP clia may in hodic tén may chu
trong trudng dia chi/URL. EWS chda lién két t&i trang web HP,
ndi cung cdp cac ty chon mua hdp myc HP chinh héng.

Muc in va phu kién

Tim thdng tin vé muyc in va phu kién hién c¢6 sdn cho mdy in ctia ban.

B GHI CHU: Cac hdp muc dudc liét k& dua trén phan phdi khu vuc va tinh trang haing ¢é séin. Hop muc ti
bét ky qudc gia/khu vic ndio sé hoat ddng trong may in nay.
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Bang 3-2 Myc in - Chi dé phan phéi 6 Bdc My va My Latinh

Muc M6 ta S8 hop muc S8 bo phan
Hép muc HP 414A Black Hop muc mau denthay théco  414A W2020A
Original LaserJet cdng sudt chudn

Hop muc in HP 414A Cyan H&p myc in mau xanh @ ma 414A W2021A
Original LaserJet Toner thay thé c6 cong sudt chudn

H&p muc in HP 414A Yellow Hop muc in mau vang thay 414A W2022A
Original LaserJet thé c6 cong sudt chudn

Hop muc in HP 414A Magenta  HOp muc in mau dé tuci thay 414A W2023A
Original LaserJet thé& c6 cong sudt chudn

Hop muc HP 414X High Yield Hop muc mau denthay théco 414X W2020X
Black Original LaserJet cong sudt cao

Hop muc in HP 414X High HOp muc in mau xanh [ ma 414X W2021X
Yield Cyan Original LaserJet  thay thé c6 céng sudt cao

HOp muc in HP 414X High HOp muc in mau vang thay 414X Ww2022X
Yield Yellow Original LaserJet  thé c6 cdng sudt cao

H6p muc in HP 414X HO6p muc in mau dé tugi thay 414X W2023X

High Yield Magenta Original
LaserJet

thé c6 cong sudt cao

Béng 3-3 Muc in - Chi d& phan phdi & Chau Au, Trung Dng, Nga, Cong ddng cdc qudc gia doc 1ap (CIS) vél Chau Phi

Muc Mé ta S6 hop muc S6 b phan
Hop muc HP 415A Black Hop muc maudenthaythéco  415A W2030A
Original LaserJet cdng sudt chudn
Hop muc in HP 415A Cyan Hop myc in mau xanh Id ma 415A W2031A
Original LaserJet Toner thay thé c6 cong sudt chudn
Hép muc in HP 415A Yellow HO&p myc in mau vang thay 415A W2032A
Original LaserJet thé& c6 cong sudt chudn
Hop myc in HP 415A Magenta  HOp muc in mau dé tudi thay 415A W2033A
Original LaserJet thé c6 cong sudt chudn
Hop muc HP 415X High Yield Hop muc mau denthay théco 415X W2030X
Black Original LaserJet cdng sudt cao
HOp muc in HP 415X High H&p myc in mau xanh @ ma 415X W2031X
Yield Cyan Original LaserJet  thay thé c6 céng sudt cao
HOp muc in HP 415X High Hop muc in mau vang thay 415X W2032X
Yield Yellow Original LaserJet  thé c6 cdng sudt cao
Hép muc in HP 415X H6p muyc in mau doé tudi thay 415X W2033X
High Yield Magenta Original thé& c6 cong sudt cao
LaserJet

Bdng 3-4 Myc in - Chi d& phan phéi tqi cdc qudc gia/khu viic Chau A Théi Binh Duong
Muc M6 ta S8 hép myc S8 bd phan
Hop muc HP 416A Black Hop muc mau denthay théco  416A W2040A

Original LaserJet

cong sudt chudn

Muc in va phu kién
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Bdang 3-4 Myc in - Chi dé phan phéi tqi cdc quéc gia/khu viic Chau A Théi Binh Dudng (con tiép)

Muc M6 ta S8 hop muc S8 bo phan
Hép muc in HP 416A Cyan HOp muc in mau xanh [ ma 416A W2041A
Original LaserJet Toner thay thé c6 cdng sudt chudn
Hop muc in HP 416A Yellow H&p myc in mau vang thay 416A W2042A
Original LaserJet thé& c6 cong sudt chudn
Hop myc in HP 416A Magenta  H3p muc in mau dé tuci thay 416A W2043A
Original LaserJet thé c6 cong sudt chudn
Hop muc HP 416X High Yield Hoép muc mau denthay théco 416X W2040X
Black Original LaserJet cdng sudt cao
Hop muc in HP 416X High Hop myc in mau xanh @ ma 416X W2041X
Yield Cyan Original LaserJet thay thé c6 cong sudt cao
Hop muc in HP 416X High HO&p myc in mau vang thay 416X W2042X
Yield Yellow Original LaserJet  thé& c6 cdng sudt cao
Hop muc in HP 416X Hop muc in mau dé tugi thay 416X W2043X
High Yield Magenta Original thé c6 céng sudt cao
LaserJet

Bdng 3-5 Phykién
Muc M6 ta S8 bd phan
Khay nap gidy 550 tJ ty chon Khay Tay chon 3 CF404A
Phu kién HP Jetdirect LAN Phu kién HP Jetdirect dainh cho két néi 8FP31A

mang

Phu kién HP Jetdirect 3100w BLE/NFC/ Phu kién Wi-Fi direct @& “cham”khiinqua  3JN69A
Wireless Bluetooth tif cac thiét bi di dong
HP USB Universal Card Reader Pau doc thé tiém can da giao thic X3DO03A
HP LEGIC Card Reader DPdu doc thé xac thuc 4QL32A

Cac bd phdn khach hang ty stia chiia

32

Cac bd phan khéch hang tu stia chifa (CSR) dudc trang bi & nhiéu may in HP LaserJet dé gidm thai gian
bdo dudng.

Ban c6 thé tim thém thdng tin vé chuong trinh CSR va céc Igi ich cla chudng trinh tai www.hp.com/go/
csr-support va www.hp.com/go/csr-faq.

C6 thé dat mua cac phu kién thay thé chinh héing ctia HP tai www.hp.com/buy/parts hodc lién hé véi nha
cung cdp dich vu hodc bd phan hd trg duge HP Gy quyén. Khi dat hang, can luu y mét s thdng tin sau day:
s6 bd phan, sd sé-ri (nhin & phia sau ctia mdy in), s6 s&n phdm, hodic t&én may in.

e Cac bod phan dudc liét ké la ty thay thé Bét bude sé do khéch hang 1&p dat trif khi ban sén sang tré
tién cho nhan vién dich vu ctia HP dé thuc hién viéc slia chiia. D&i véi nhiing bd phén nay, hd trg tai
chd hodc trd lai kho khdng dudc cung cdp theo bao hanh méy in HP.

e Cac bd phan dudc liét ké la ty thay thé Ty chon c6 thé do nhéan vién dich vu cta HP 1&p dat theo yéu
c@u ctia ban ma khdng phai trd thém phi trong thai gian bdo hanh may in.
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Bdng 3-6 Cac bd ph@in khach hang ty stia chila

Muc M6 ta Tuy chon ty thay thé S8 bo phan
Khay tiép gidy 150 t& Thay thé hdp bang tif cho Khay 2 Bdt budc RM2-6377-000CN
Khay nap gidy 550 t3 B Khay 3 tly chon thay thé Bét budc CF404-67901

Lap cdu hinh cac cai ddt bdo vé ngudn cép bdt myc cta HP

Quadn tri vién mang c6 thé 1ap cdu hinh cac cai dat bdo vé ngudn cap bt muc bang cach st dung bang
diéu khién may in hodc Mday chi web nhiing (EWS) ctia HP.

Gidi thiéu

S{ dung Chinh sach hdp muc va Bdo vé muyc in clia HP dé kiém soat cac hdp muc dudc I&dp dat trong may
in va bao vé cdc hdp muc da dudc 1dp dat khdi hanh vi trdm cép.

Trong HP Web Jetadmin, cac cai dat duge dat trong ngaén Device Management (Quan Iy thiét bi) trong
chubi menu sau day: Config (Cau hinh) > Supplies (Myc in) > Cartridge Policy (Chinh sach hop myc) hodc
Cartridge Protection (Bdo vé muc in).

e Cartridge Policy (Chinh sach hép muc): Tinh ndng naly sé bé&o vé may in khéi cac hdp muc in gia béing
cdch chi cho phép hép muc HP chinh hding dugc stf dung v6i may in. Viéc st dung hdp muc HP chinh
héng s& ddm bao chdt lugng in tét nhat ¢6 thé. Khi ai d6 I&p dat mot hdop muc khdng phai la hdp muc
HP chinh héng, bang diéu khién may in sé& hién thi mdt théng bdo rdng day & hdp muc khdng dudc
phép st dung va bang diéu khién sé& cung cdp thdng tin giai thich cach dé tiép tuc.

e Supply Protection (Bdo vé myc in): Tinh ndng ndy sé& két hdp vinh vién cac hdp muc in véi mdt mdy in
cu thé hodc mdt nhém may in, dé khéng thé diing cac hép muc nay trong cac mdy in khéc. Viéc bao
vé hdp muc sé bdo vé von dau tu ctia ban. Khi tinh nding nay dudc bat, néu ai dé6 cd gdng chuyén hop
muic dudc bdo vé ra khdi may in géc vaio mot may in khdng dudc phép thi may in d6 sé khong in béing
hdp muc dugc bao vé. Bang diéu khién mdy in s& hién thi mot thong béo réing hdp muc dé dudc béo
vé va bang diéu khién sé cung cdp thong tin giai thich cach dé tiép tuc.

/A THANTRONG: Sau khi bdt tinh ndng bdo v& muc in cho may in, tét ca cac hdop muc dugc l&p vao
may in sau d6 déu ty ddng dudc bdo vé vinh vién. Dé tranh bdo vé mot hdp muc mdi, hay tdt tinh
nang trudc khi 1dp hop muc méi.

Viéc tdt tinh ndng ndy sé khdng logi bd bao vé ddi vai cac hdp muc hién dang dudc I&p.

Bat hodic tdt tinh nding Cartridge Policy (Chinh sGch hdp myc)

Ban ¢6 thé bdt hodc tdt tinh nang Cartridge Policy (Chinh sach hdp muc) bang cach st dung bang diéu
khién hodic May chii web nhing (EWS).

B GHICHU: BGthodc tdt tinh nang ndy c6 thé yéu cau nhdp mat khdu quan tri vién.

Kiém tra v6i quan tri vién dé xac dinh xem da thiét 1ap mat khdu quén tri vién hay chua. Mat khdu EWS
khéng thé phuc hdi dugc.

SU dung bang diéu khién may in dé bat tinh néing Chinh sach hdp muc

TU bang diéu khién may in, qudn tri vien mang c6 thé bat tinh naing Chinh sach hdp muc. Viéc nay chi cho
phép st dung hdp muc HP chinh hdng cling v8i mady in.

Lap cdu hinh cdc cai dat bdo vé ngudn cdp bét myc caaHP 33



1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén (ing dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai dat).

2. M4 cdac menu sau day:

a. Manage Supplies (Qudn ly muyc in)

b. Cartridge Policy (Chinh sédch hdp muc)
3. Chon Authorized HP (Budc HP Gy quyén).

S{ dung bang diéu khién mdy in dé tét tinh ndng Chinh sdch hép muc

T bang diéu khién may in, quan tri vien mang ¢6 thé tét tinh naing Chinh sach hdp myc. Viéc nay sé logi
b han ché chi sif dung hdp muc HP chinh hang.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén dng dung Settings (Cai dgt) va chon
biéu tugng Settings (Cai dat).

2. Md cdac menu sau day:

a. Manage Supplies (Quén ly myc in)

b. Cartridge Policy (Chinh séch hdp muc)
3. Chon Off (Tat).

S dung Mdy chi web nhang (EWS) ctia HP dé bat tinh ndng Cartridge Policy (Chinh sGch hop
muc)

TU EWS, qudn tri vién mang c6 thé bat tinh ndng Cartridge Policy (Chinh sGch hdp muc). Viéc nay chi cho
phép st dung hdp muc HP chinh hding cling v&i mady in.

1. Md& May chl web nhiing (EWS) clia HP:

a.  Trén bdng diéu khi€n may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet . Bdm nit OK d& ma& menu va hién thi t&n mdy chi hodc dia chi IP.

b. M@ trinh duyét web, trong ddng dia chi, gé chinh xac dia chi IP hodc tén may chi nhu dudgc hién
thi trén bang diéu khién ctia may in. Nhén phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 hitps://10.10, 000K/

B GHICHU: Néu trinh duyét web hién thi théng bdo cho biét viéc truy cap vao trang web c6 thé
khong an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

2. Md tab Copy/Print (Sao chép/In).
3. Tungdn dan huéng bén trdi, chon Manage Supplies (Quan Iy myc in).

4.  Trong khu vuc Supply Settings (Cai dat myc in), chon Authorized HP (Bugc HP Gy quyén) tif danh
sach tha xudng Cartridge Policy (Chinh sGch hdp myc).

5. Nhdp vao nat Apply (Ap dung) dé Iuu cdc thay déi.
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S{ dung Mdy cha web nhang (EWS) ctia HP dé tét tinh néing Cartridge Policy (Chinh sach hdp
muc)

TU EWS, qudn trj vien mang c6 thé tat tinh nding Cartridge Policy (Chinh sach hdp muc). Viéc ndy sé loqi
b4 han ché chi stf dung hép muc HP chinh hang.

1. Md& May cha web nhing (EWS) clia HP:

a.  Trénbang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet -Z. Bam nit OK dé md menu va hién thi tén may chd hodc dia chi IP.

b.  M& trinh duyét web, trong dong dia chi, gb chinh xac dia chi IP hogc tén méy chd nhu dudc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 hitps://10.10. 0000/

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cp vao trang web co thé
khdng an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong @nh hudng dén may tinh.

2. Mad tab Copy/Print (Sao chép/In).
3. Tungén dén hudng bén trdi, chon Manage Supplies (Qudn Iy myc in).

4. Trong khu vyc Supply Settings (Cai dat muc in), chon Off (Tat) tif danh séch thé xudng Cartridge
Policy (Chinh sach hdp muc).

5. Nhdp vao nat Apply (Ap dung) dé Iuu cdc thay déi.
XU Iy cac thdng bdo 16i vé Chinh sach hdp myc trén bang diéu khién
Xem xét cac hanh ddng dé xudt cho thdng bdo 16i Chinh sach hdp muc.

Bang 37 Cac thdng bdo 16i vé Chinh séch hdp muc trén bang diéu khién

Théng béo 16i M6 ta Héinh déng dé xudt
10.0X.30 Unauthorized <Color> Cartridge  Quan trj vién d& céu hinh may in nay Thay hép muc béing mdt hép muc in HP
(10.0X.30 Hop muc <mau> khéng dudgc dé chi st dung céc nguén cung cép HP chinh héng.
phép) chinh héing vén ndm trong bao hanh. .
Phdi thay thé hop muc dé tiép tuc in. NEu ban tin rdng ban dd mua ngudn

cung cdp HP chinh héng, héy truy cap
véio www.hp.com/go/anticounterfeit dé
xdc dinh xem hdp muc in c6 phdi 1a hop
muc HP chinh héing khdng, cling nhu tim
hidu phéi lam gi néu dé khéng phdi lahop
muc HP chinh héng.

Bat hodc tdt tinh néing Bdo vé myc in

Ban c6 thé bat hodc tdt tinh nding Bao vé muyc in bdng cach st dung bang diéu khién hodc May chi web
nhdng (EWS).

7 GHICHU: BGthodc tdt tinh nding ndy ¢6 thé yéu cdu nhap mat khdu quén tri vien.

Kiém tra v&i qudn tri vién dé xac dinh xem dé thiét 1ap mét khdu quan tri vién hay chua. Mat khdu EWS
khong thé phuc héi dudgc.

SU dung May chii web nhiing (EWS) ctia HP d8 tét tinh naing Cartridge Policy (Chinh sach hép muc) 35
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S{ dung bang diéu khién may in dé bat tinh néing B&o v& muc in

TU bang diéu khién may in, qudn tri vién mang c6 thé bat tinh naing Bé&o v& muc in. Viéc nay bdo vé hdp
muc lién két v&i may in khai bi danh cdp va st dung trong mady in khac.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén (ing dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai dat).

2. M4 cdc menu sau:
a.  Manage Supplies (Quén ly myc in)
b.  Supply Protection (B&o vé muyc in)
3. Chon Protect Cartridges (Bé&o vé myc in).

4. Khimay in nhdc ban xéac nhén, hdy chon Continue (Tiép tuc) dé bat tinh nang nay.

/A THANTRONG: Sau khi bt tinh ndng bdo v& muc in cho may in, tdt ca cac hdp muc dugc l&p véio
may in sau d6 déu ty ddng dudc bao vé vinh vién. Dé tranh bao vé mét hdp muc mai, héy tdt tinh
ndng trudc khi 1&Gp hdp muc méi.

Viéc t4t tinh nang naly sé& khong logi bd béo vé ddi véi cac hdp muc hién dang dudc 14p.

SU dung bang diéu khién may in dé tét tinh ndng Bdo vé myc in

TU bang diéu khién may in, quan tri vién mang c6 thé tét tinh nding bdo vé muc in. Viéc nay sé loqi bd bao
vé cho bét ky hdp muc méi ndio dudc 1dp vaio may in.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén tng dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai dat).

2. M@ cdc menusau:
a. Manage Supplies (Quén ly muc in)
b.  Supply Protection (B&o vé muyc in)
3. Chon Off (Tat).
S dung Mdy chi web nhang caa HP (EWS) dé bat tinh nang Cartridge Protection (Bao vé hdp
muic)

TUEWS, qudn tri vien mang c6 thé bat tinh naing Cartridge Protection (Bdo vé hdp muc). Viéc nay béo vé
hdp muc lién két vai may in khéi bi danh cdp va st dung trong may in khac.

1. Md& May cha web nhing (EWS) clia HP:

a.  Trénbang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet . Bam nit OK dé md menu va hién thi tén may chd hodc dia chi IP.
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b.  Mé trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hogc tén méy chd nhu dudc hién
thi trén bang diéu khién ctia may in. Nhan phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 https://10.10.)0000(

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cdp vao trang web co thé
khdng an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong @nh hudng dén may tinh.

2. M@ tab Copy/Print (Sao chép/In).
3. Tungén dén hudng bén trdi, chon Manage Supplies (Qudan Iy myc in).

4.  Trong khu vyc Supply Settings (Cai dat muc in), chon Protect cartridges (Bdo vé hop myc) tif danh
sach tha xudng Cartridge Protection (Bdo vé hop muyc).

5. Nhdp vao nat Apply (Ap dung) dé Iuu cdc thay déi.

/A THANTRONG: Sau khi bét tinh ndng bdo v& hdp muc cho mdy in, tdt ca cdc hop muc dudc 1dp vao
may in sau do6 déu sé ty ddong dudc bdo vé vinh vién. Dé tranh bdo vé mot hdp muc méi, hay tdt tinh
nang trude khi 1&p hdp muc méi.

Viéc tdt tinh ndng ndy sé khdng tat khd nang bao vé ddi véi cac hdp muc hién dang duge 1ap dat.

S dung Mdy chi web nhang cta HP (EWS) dé tét tinh naing Cartridge Protection (Bao vé hop
muc)

TU EWS, qudn tri vién mang c6 thé tdt tinh ndng Cartridge Protection (Bdo vé hop muc). Viéc nay sé loai
bd bdo vé cho bét ky hop muc méi ndio dudc Idp vaio may in.

1. Md& May chl web nhing (EWS) clia HP:

a.  Trén bang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet . Bam nit OK dé md menu va hién thi t&n may chd hodc dia chi IP.

b.  Mé trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hogic t&n méy chd nhu dudc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS s& md ra.

2 hitps://10.10, 0000/

B GHICHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cp vao trang web c6 thé
khéng an todn, hély chon tily chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

2. Md tab Copy/Print (Sao chép/In).
3. Tungdn dén hudng bén trdi, chon Manage Supplies (Quan Iy myc in).

4. Trong khu viyc Supply Settings (Cai d&it myc in), chon Off (T&t) tif danh sach tha xudng Cartridge
Protection (Bdo vé hdp muc).

5. Nhdp vao nat Apply (Ap dung) dé luu cdc thay ddi.
XU Iy céc thdng bado 16i vé Bdo vé muc in trén bang diéu khién

Xem xét cac hanh ddng dé xudt cho thdng bdo 16i Bdo vé muyc in.

SU dung May chii web nhiing ctia HP (EWS) dé tdt tinh nding Cartridge Protection (B&o vé hop muc)
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Bang 3-8 Céc théng bdo 16i vé Bao vé myc in trén bang diéu khién

Thang bdo I16i Mb ta Hanh dong dé xudt

10.0X.57 Protected <Color>
Cartridge (10.0X.57 Hop muyc
<mau> dudgc bdo vé)

H&p muc chi c6 thé dugc st dung trong méy in hodic Thay hdp muc bdng mdt hdp muc
nhém may in dé bdo vé né lic ban dédu bang tinhndng  méi.
Bédo vé muc in ctia HP.

Tinh néing Bdo vé myc in cho phép quan tri vién han
ché cac hdp myc dé chilam viéc trong mdt may in
hodc mdt nhém may in. Phai thay thé hop muc dé tiép
tucin.

Thay thé hdp mycin

Thay hép muc in néu ban nhan duge thdng béo trén may in, hode gdp van dé vé chat lugng in.

Thdng tin vé hdp myc in

M@y in s& cho biét khi mdt hdp muc in con it. Thai gian st dung thuc t& clia hdp muc in c6 thé thay ddi.
Hay xem xét chudn bi s&n hdp muc thay thé dé I&p vao khi chét lugng in khéng con chép nhan dugc.

M@y in stf dung bdn mau va c6 mot hdp muc in khac nhau cho méi mau: xanh 16 ma (C), dé tudi (M), vang
(Y) va den (K). Hop muc in ndm bén trong clia trudc.

Tiép tuc in bdng hdp muc hién thai cho t6i khi viéc phan phéi lai bét muc khdng cho ra chét lugng in & miic
chdp nhan dudgc. D& phan phdi lai bdt muc, thdo hép muc ra khdi mdy in vé Idc nhe hdp muc qua lgi theo
chiéu ngang. D& xem hinh anh minh hoa, xem huéng dén thay hdp muc. Lap lai hdp muc vao may in roi
déng nép.

D& mua hdp muc hodgc kiém tra hdp muc ¢6 phi hdp véi may in khéng, héy truy céip muc HP SureSupply
tai http://www.hp.com/go/suresupply. Cudn xudhg cudi trang va xac nhdn xem quéc gia/khu vyc co dang
khong.

B GHI CHU: Cdc hdp muc dudc liét ké dya trén phdan phdi khu vyc vé tinh trang hang c6 séin. Hop muc ti
bdt ky quéc gia/khu vic ndo sé& hoat ddng trong may in nay.

Bang 3-9 Muyc in - Chi dé phan phdi & Béc My va My Latinh
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Muc M6 ta S6 hop muc S8 bo phan
Hop muc HP 414A Black Hop muc mau denthaythéco  414A W2020A
Original LaserJet cong sudt chudn

Hép muc in HP 414A Cyan H6p muc in mau xanh lad ma 414A W2021A
Original LaserJet Toner thay thé c6 cdng sudt chudn

Hop muc in HP 414A Yellow HOp muc in mau vang thay 414A W2022A
Original LaserJet thé c6 cong sudt chudn

Hop muc in HP 414A Magenta  H3p muc in mau dé tuci thay 414A W2023A
Original LaserJet thé c6 cong sudt chudn

HAp muc HP 414X High Yield Hop muc mau denthaythéco 414X W2020X
Black Original LaserJet cong sudt cao

Hop muc in HP 414X High H6p myc in mau xanh I ma 414X W2021X
Yield Cyan Original LaserJet  thay thé c6 céng sudt cao

Hop muc in HP 414X High HOp muyc in mau vang thay 414X Ww2022X

Yield Yellow Original LaserJet

thé& c6 cong sudit cao
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Bang 3-9 Muyc in - Chi dé phan phdi & Béc My va My Latinh (con tiép)

Muc M6 ta S8 hop muc S8 bo phan
Hop muc in HP 414X HO6p muc in mau doé tugi thay 414X W2023X
High Yield Magenta Original thé c6 cong sudt cao

LaserJet

Béng 3-10 Muyc in - Chi d8 phén phdi 8 Chau Au, Trung Béng, Nga, Cdng ddng cdc qudc gia déc Iap (CIS) va Chau Phi

Muc M6 t& S8 hop muc S8 bd phan
Hop muc HP 415A Black Hop muc mau denthaythéco  415A W2030A
Original LaserJet cdng sudt chudn
H&p muc in HP 415A Cyan H6p myc in mau xanh | ma 415A W2031A
Original LaserJet Toner thay thé c6 cong sudt chudn
Hép muc in HP 415A Yellow H&p myc in mau vang thay 415A W2032A
Original LaserJet thé& c6 cong sudt chudn
Hop myc in HP 415A Magenta  HOp muc in mau dé tudi thay 415A W2033A
Original LaserJet thé c6 cong sudt chudn
Hop muc HP 415X High Yield Hoép muc mau denthay théco 415X W2030X
Black Original LaserJet cdng sudt cao
HOp muc in HP 415X High Hop myc in mau xanh @ ma 415X W2031X
Yield Cyan Original LaserJet  thay thé c6 céng sudt cao
HOp muc in HP 415X High Hop muc in mau vang thay 415X W2032X
Yield Yellow Original LaserJet  thé c6 cdng sudt cao
Hop muc in HP 415X HOp muyc in mau dé tudi thay 415X W2033X
High Yield Magenta Original thé c6 coéng sudt cao
LaserJet

Bdng 3-11 Myc in - Chi d& phdn phéi tgi cac qudc gia/khu viyc Chau A Théi Binh Dudng
Muc M6 ta S8 hop muc S8 bo phan
H&p muc HP 416A Black Hop muc mau denthaythéco  416A W2040A
Original LaserJet cong sudt chudn
Hép muc in HP 416A Cyan HOp muc in mau xanh lad ma 416A W2041A
Original LaserJet Toner thay thé c6 cdng sudt chudn
Hop muc in HP 416A Yellow Hop muc in mau vang thay 416A W2042A
Original LaserJet thé c6 cong sudt chudn
Hop muc in HP 416A Magenta  HOp muc in mau dé tuci thay 416A W2043A
Original LaserJet thé c6 cong sudt chudn
Hop muc HP 416X High Yield Hop muc mau denthay théco 416X W2040X
Black Original LaserJet cong sudt cao
HOp muc in HP 416X High H6p muyc in mau xanh [ ma 416X W2041X
Yield Cyan Original LaserJet  thay thé c6 céng sudt cao
Hop muc in HP 416X High H&p myc in mau vang thay 416X W2042X
Yield Yellow Original LaserJet  thé c6 cong sudt cao
Hop muc in HP 416X HG6p muc in mau dé tugi thay 416X W2043X

High Yield Magenta Original
LaserJet

thé c6 cong sudt cao

Théng tin vé hdp muyc in
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Khong dugc Idy hdp muc in ra khdi bao bi cho dén khi can thay thé.

/A THANTRONG: D& tranh lam hu hdp muc, khéng dé hdp muc tiép xdc véi anh sang qué vai phat. Néu
hdp muc phai dugc thdo ra khdi may in trong mét thdi gian dai, hdy ddt hop myc vao bao géi nhya ban
déu, hogic diing mét tdm phu nhe, chdn sang dé che hdop muc lai.

Hinh dudi day minh hoa céc bd phdn ctia hdp muc in.

Hinh 31 Cac bd phan cla hdop mycin

1 Tréng hinh

THANTRONG: Khéng cham tay vao tréng hinh. Ddu van tay ¢6 thé lam giam chét lugng in.

2 Tay cdm

3 Chip bd nhg

/A THANTRONG: N&u bdt muyc vuong vaio Go qudan, hdy lau béing mdt manh vai khé va gidt Go quan béng
nudc lanh. NuGc nong sé khién bot muyc se két lqi vao vai.

7 GHICHU: Thong tin vé viéc tai ché hop muc dé qua st dung c6 trén vé hop muc.

Thdo va thay thé hdp myc in
Thuc hién theo cdc budc sau day dé thay thé hép muc in.
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4.  Thao g6i dung hdp muc in méi khdi vé hdp, sau dé kéo ddu thao trén san phdm dong goi.
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10. Dong cla trudce.

1. Bong gbi hdop muc dé qua st dung vao hop dung hdp muc méi, hodic ding mét thiing carton 16n va
cho cac hdp muc can tai ché vao thiing. Xem huéng dan tai ché di kém dé biét thdng tin vé viéc tai
ché.

3 Hoa Ky, c6 nhéin véin chuyén trd truéc trén hop. G cac quéc gia/khu vyc khac, truy cap
www.hp.com/recycle dé in nhén vain chuyén trd truéc.

Dan nhén van chuyén tré trudc vao vé hdp va gui lai hdp muc dé qua st dung cho HP dé tai ché.

http://www.hp.com/recycle
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4 In

In bdng phdn mém hodc in tif thiét bi di ddng hodc 6 USB flash.

Théng tin sau déay 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét thong tin hién tai, hély xem
http://www.hp.com/support/colorljiM455.

Pé biét thém thong tin:

Trg gidp tron gé6i clia HP dainh cho may in bao gém théng tin sau day:
e Caidatva cau hinh

e Tim hiéu va st dung

e Gidiquyét suco

e Taixudng cac ban cap nhat phan mém va chuang trinh cd 8

e Tham gia cac dién dan ho trg

e Tim théng tin vé quy dinh va bao hanh

Thao tac in (Windows)

Tim hiéu vé cac tac vu in phd bién danh cho ngusi diing Windows.

Cachin (Windows)

S dung tdy chon Print (In) tif (ng dung phén mém dé chon may in va cac tily chon ¢d ban cho 1énh in clia
ban.

Quy trinh sau day mé té qua trinh in cd bén cho Windows.
1. T chudng trinh phén mém, chon tly chon Print (In).

2. Chon may in tif danh sach may in. Dé thay ddi cai dat, nhdp vao Properties (Thudc tinh) hodc nit
Preferences (Tuy chon) dé md trinh diéu khién in.

B GHICHU: Tén natco thé khac nhau do cdc chuaong trinh phan mém khac nhau.
Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& ¢6 bd cuc khac kém theo cac tinh ndng khac véi
nhling théng tin dugc ma ta bén dudi déi véi dng dung may tinh dé ban. D& truy cdp tinh nang in t
Ung dung man hinh Start (B4t déu), hoan tét cac budc sau:
e Windows 10: Chon Print (In) vé chon may in.

e Windows 81 hodc 8: Chon Devices (Thiét bi), chon Print (In) vl chon may in.

Pai véi trinh diéu khién HP PCL 6, ting dung HP AiO Printer Remote tdi xudng céc tinh ndng trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

B GHICHU: D& biét thém thong tin, hdly bdm nat Trg gidp (?) trong trinh diéu khién in.
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3. Nhdap vao tab trong trinh diéu khién in dé cdu hinh cac tlly chon sén ¢6. Vi du: dat huéng gidy
trong tab Finishing (K&t thic), dat ngudn gidy, loai gidy, khd gidly va céc cai dat chat lugng trén tab
Paper/Quality (Gidly/Chdt Iugng).

4. Nhdp vao nat OK dé tré lai hdp thoai Print (In). Chon s lugng cac ban sao dé in ti man hinh nay.

5. Nhdp vao nat Print (In) dé in Iénh.

In ty ddng trén hai mat (Windows)

Né&u may in cia ban da 1dp dat bd in hai mat ty dong, ban ¢6 thé in ty ddng trén ca hai mat gidy. St dung
khé gidy va logi gidy dugc bd in hai mat hé trg.

1. Tuchuang trinh phén mém, chon tdy chon Print (In).

2. Chonmadyin ti danh sdch may in, rdi nhap vao nat Properties (Thudc tinh) hodic nit Preferences
(Thy chon) dé md trinh diéu khién in.

B GHICHU: Tén natco thé khac nhau do cdc chuaong trinh phan mém khac nhau.
Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& c6 bd cuc khac kém theo cac tinh nang khac véi
nhiing thong tin dugc md ta bén dudi ddi véi iing dung mady tinh dé ban. D& truy cdp tinh néng in tif
Ung dung man hinh Start (B&t dau), hoan tat cac budc sau:
e  Windows 10: Chon Print (In) vé chon may in.

e Windows 81hodc 8: Chon Devices (Thiét bi), chon Print (In) vl chon may in.

Dai v6i trinh diéu khién HP PCL 6, iing dung HP AiO Printer Remote ti xudng cac tinh nang trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

3. Nhdap vao tab Finishing (Hodn tét).

4. Chon Print on both sides (In trén cé hai mét). Nhdp vaio OK dé dong hdp thoai Document Properties
(Thudc tinh tai liéu).

5. Trong hép thoai Print (In), hély nhép véio nat Print (In) dé in lénhin.

In tha cong trén ca hai mat (Windows)
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Dung quy trinh nay cho cac may in khdng c6 1dp khay in hai mdt tu ddong hodc dé in trén gidly ma khay in
hai mat khdng hé tro.

1. Tuchudng trinh phén mém, chon tdy chon Print (In).

2. Chonmadyin tif danh sdch may in, rdi nhdp vao nat Properties (Thudc tinh) hodic nat Preferences
(Thy chon) dé md trinh diéu khién in.

B GHICHU: Tén natco thé khac nhau do cdc chuaong trinh phan mém khac nhau.
Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& c6 bd cuc khac kém theo cac tinh nang khac véi
nhiing thong tin dugc md ta bén dudi ddi véi iing dung mdy tinh dé ban. D& truy cdp tinh nang in tif
Ung dung man hinh Start (Bat dau), hoan tét cac budc sau:

e Windows 10: Chon Print (In) va chon may in.

e Windows 81hodc 8: Chon Devices (Thiét bj), chon Print (In) val chon may in.

Chuong4 In



6.
A

Dai v6i trinh diéu khién HP PCL 6, iing dung HP AiO Printer Remote ti xudng cac tinh nang trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

Nhdp vao tab Finishing (Hoan tét).

Chon Print on both sides (manually) (In hai mét (tht cong)) va nhdp vaio OK dé déng hdp thoai
Document Properties (Thudc tinh tdi liéu).

Trong hdp thoai Print (In), hdy nhdp vao Print (In) dé in mat dau tién cha lénh.
Lay chéng gidly da in tif ngan gidly ra va ddt nd vaio Khay 1.

Néu dudc nhdc, chon nit thich hgp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Windows)

Khi in tif ing dung phén mém béng tty chon Print (In), ban c6 thé chon tily chon dé in nhiéu trang trén mot
t& gidy. Vi du: ban ¢6 thé muén 1am diéu nay néu ban in tdi liéu rdt I6n va mudn tiét kiém gidy.

1
2.

6.

TU chudng trinh phdn mém, chon tlly chon Print (In).

Chon may in tif danh séch may in, réi nhép vao nit Properties (Thudc tinh) hodc nat Preferences
(Thy chon) dé md trinh diéu khién in.

GHICHU:  Tén nit c6 thé khac nhau do cdc chudng trinh phdn mém khéc nhau.

Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& ¢6 bd cuc khac kém theo cac tinh ndng khac véi
nhiing thong tin dugc md ta bén dudi ddi véi iing dung may tinh dé ban. D& truy cdp tinh nang in tif
Ung dung man hinh Start (Bat dau), hoan tét cac budc sau:

e Windows 10: Chon Print (In) va chon may in.

e Windows 81hodc 8: Chon Devices (Thiét bi), chon Print (In) vl chon may in.

Dai v6i trinh diéu khién HP PCL 6, iing dung HP AiO Printer Remote ti xuéng cac tinh nang trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

Nhdp vao tab Finishing (Hoan tat).

Chon s6 lugng trang trén mat trang gidy tif danh sach tha xudng Pages per sheet (Nhiéu trang trén
mét t0).

Chon dung tiy chon cho Print page borders (In dudng vién trang), Page order (Thd ty trang) va
Orientation (HUGng). Nhdp vaio OK dé déng hdp thogi Document Properties (Thudc tinh tai liéu).

Trong hop thoai Print (In), héy nhdp vao nat Print (In) dé in 1&énh in.

Chon loqi gidly (Windows)

Khi in tif iing dung phén mém bdng tdy chon Print (In), ban c6 thé dét loai gidy dudc st dung cho 1énh in
cta minh. Vi du: néu logi gidy mac dinh clia ban Ia Letter, nhung ban dang st dung loqi gidly khac cho 1énh
in, héy chon loai gidly cu thé do.

1.

TU chudng trinh phén mém, chon tiy chon Print (In).

In nhiéu trang trén mot trang gidy (Windows) 47



8.

Chon may in tif danh séch may in, réi nhép vao nit Properties (Thudc tinh) hodc nat Preferences
(Thy chon) dé md trinh diéu khién in.

GHICHU: Tén nit c6 thé khéc nhau do cdc chudng trinh phdn mém khéc nhau.

Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& c¢6 bd cuc khac kém theo cac tinh ndng khac véi
nhiing théng tin dugc ma ta bén dudi ddi v6i dng dung may tinh dé ban. D& truy cdp tinh nang in t
Ung dung man hinh Start (B&t déu), hoan tét cac budc sau:

e Windows 10: Chon Print (In) vé chon may in.

e Windows 81 hodc 8: Chon Devices (Thiét bi), chon Print (In) vl chon may in.

Dai véi trinh diéu khién HP PCL 6, ting dung HP AiO Printer Remote tdi xudng céc tinh ndng trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

Nhdp vao tab Paper/Quality (Gidly/Chdt lugng).
Chon loqi gidly tdf danh sach tha xuéng Paper type (Logi gidy).

Nhdp vao OK dé dong hop thogi Document Properties (Thudc tinh tai liéu). Trong hdp thoai Print (In),
hdy nhdp vao nat Print (In) dé in 1énh in.

Néu khay cén dugc cdu hinh, mdt thdng bao cdu hinh khay sé hién thi trén bang diéu khién may in.
Nap gidly ¢6 logi va kich thudc xac dinh vaio khay, va sau d6 déng khay lgi.

Bdm nat OK dé chdp nhan logi va kich thudc dugc tim thay, hodic bam nat Modify (Thay ddi) dé chon
mdt logi hodic kich thudc gidy khac.

Chon diing logi va kich thudc, sau dé bdm nat OK.

Tac vy in b sung

Tim

théng tin trén web dé thuyc hién cac tac vy in phé bién.

Truy cap http://www.hp.com/support/colorljM455.

Huéng dén c6 s@n cho cac tac vy in cu thé, vi du nhu cac tac vu sau day:

Tao va st dung cac cai dat hogc 18i tat in

Chon khé gidy, hodc dung khd gidy tly chinh

Chon hudng cla trang

Tao mot tép sdch méng

Co gidn tai liéu cho vifa khé gidy cu thé

In trang ddu hodc trang cudi cuia tai liéu trén gidy khac nhau

In hinh m& trén tai liéu

Tac vu in (macOS)

In bdng phan mém in HP cho macOS, bao gém cach in trén cé hai mat hodc in nhiéu trang trén méi td
gidy.
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Cachin (macOS)

S dung tdy chon Print (In) tif Gng dung phéin mém dé chon may in va cac tily chon ¢d ban cho tac vu in
cla ban.

Quy trinh sau day mé té& qua trinh in ¢d ban danh cho macOS.
1. Nhdap vao menu File (Tap tin), sau d6 nhép vao tily chon Print (In).
2. Chonmayin.

3. Bdm Show Details (Hién thi chi tiét) hodic Copies & Pages (Ban sao & Trang), rdi chon cac menu
khdc dé diéu chinh cai dgt in.

B GHICHU: Tén muc co6 thé khdc nhau do cdc chuaong trinh phdn mém khéc nhau.

4. Nhdp vao nat Print (In).

Tu dong in trén cd hai mat (macOS)

Néu may in ctia ban dé 1dp dat bd in hai mat ty ddng, ban c6 thé in ty ddng trén cd hai mat gidy. S dung
khd gidly va logi gidly dudc bd in hai mat hé trg.

B GHI CHU: Théng tin nay ap dung cho nhiing mdy in c¢é phu kién in hai mét ty dong.

B GHICHU: Tinhndng ndy s&n c6 néu ban co cdi trinh diéu khién in cGa HP. Tinh ndng ndly ¢6 thé khang
c¢6 sén néu ban dung AirPrint’.

1. Nhdp vao menu File (Tép), sau dé nhép vao tiy chon Print (In).
2.  Chonmayin.

3. Nhdp vao Show Details (Hién thi chi tiét) hodic Copies & Pages (Ban sao & Trang), rdi nhdp vaio menu
Layout (B6 cuc).

macOS 12.0 Monterey and later (macOS 12.0 Monterey trd 1&n): Nhép vao Show Details (Hién thi chi
tiét), nhap vao Two-Sided (Hai mdt), sau dé nhép véio menu Layout (B& cuc).

B GHICHU: Tén muc c6 thé khac nhau do cdc chuaong trinh phan mém khac nhau.

4.  Chon tdy chon déng sach tif danh sach thd xudng Two-Sided (Hai mat).
5. Nhdp vao ndt Print (In).

In thd cong trén cd hai mat (macOS)

Dung quy trinh ndy cho cac may in khéng ¢6 1ép khay in hai mdt ty déng hodc dé in trén gidly ma khay in
hai mat khéng hd trg.

7 GHICHU: Tinhndng nay s&n c6 néu ban c6 cai trinh diéu khién in ctia HP. Tinh ndng ndy c6 thé khéng
¢6 s@n néu ban dung AirPrint.

1. Nhdp vao menu File (Tép), sau do nhdp vao tiy chon Print (In).

2.  Chonmayin.
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8.

Bam Show Details (Hién thj chi tiét) hodc Copies & Pages (Ban sao & Trang), rdi bdm vao menu
Manual Duplex (In hai mdt thii céng).

GHICHU:  Tén muc c6 thé khdc nhau do céic chudng trinh phdn mém khdac nhau.

Nhdp vao hdp Manual Duplex (Hai mét thd céng) va chon mét tlly chon déng sach.
Ba&m vao nat Print (In).
M3& may in va ldy hét gidly trdng trong Khay 1ra.

Ldy chéng gidy da in tif ngdn gidly ddu ra va dat no vao khay tiép gidly véi mat da in huéng xudng
duéi.

Néu dudc nhdc, hély cham vao niit thich hgp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot t3 gidy (macOS)

Khi in tif (ng dung phdn mém bdng tdy chon Print (In), ban c6 thé chon tlly chon dé in nhiéu trang trén mot
td gidy. Vi dy, ban ¢6 thé muén lam diéu nay néu ban in tdi liéu rdt I8n va mudn tiét kiém gidy.

1
2.
3.

5.

6.
1.

Nhép vaio menu File (Tap tin), sau d6 nhap vao tay chon Print (In).
Chonmay in.

Bdam Show Details (Hién thi chi tiét) hodic Copies & Pages (Ban sao & Trang), rdi bdm vao menu
Layout (B6 cuc).

GHICHU:  Tén muc c6 thé khdc nhau do céc chuang trinh phén mém khac nhau.

Tu danh sach Pages per Sheet (Nhiéu trang trén mét td) tha xudng, hdy chon sé trang ban muén in
trén moi ta.

Trong viing Layout Direction (Huéng bé cuc), chon thi tu va vi tri cda trang trén td gidy.
TU menu Borders (Budng vién), chon logi vién quanh méi trang trén ta gidy.

Nhép véo nat Print (In).

Chon loqi gidly (macOS)

Khi in tif ing dung phéin mém bang tty chon Print (In), ban ¢6 thé dat loqi gidy dudc st dung cho tac vu
cGa minh. Vi du: néu logi gidy mac dinh clia ban |& Letter, nhung ban dang st dung loai gidly khac cho tac
vy, hdy chon logi gidy cu thé dé.
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1.
2
3.

Nhdp véio menu File (Tép), sau d6 nhdp vao tiy chon Print (In).
Chonmayin.

Nhdp Show Details (Hién thj chi tiét) hogic Coples & Pages (Bén sao & Trang), roi nhdp vaio menu
Media & Quality (Phudng tién & Chét lugng) hodic menu Paper/Quality (Gidly/Chdt Iugng).

B GHICHU: Tén muc co thé khdac nhau do cdc chuaong trinh phan mém khéc nhau.
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4.  Chon tif cac tiy chon Media & Quality (Phuong tién & Chét lugng) hodic Paper/Quality (Gidy/Chdt
lugng).

B GHI CHU:  Danh séch nély bao gom todin b cac tity chon khé dung. Mt s6 tlly chon khéng khé
dung trén tdt ca cac may in.

e Media Type (Loqi phuang tién): Chon tdy chon cho logi gidy cho téc vu.
e  Print Quality (Chdt lugng in) hodc Quality (Chdt Iugng): Chon miic dd phan gidi cho tac vu.
e Edge-To-Edge Printing (In canh d8i canh): Chon tlly chon ndly dé in gén cac canh gidy.
5. Bé@m vao nat Print (In).
Tac vu in b sung
Tim théng tin trén web dé thyc hién céc tac vy in phé bién.

Truy cap http://www.hp.com/support/colorljM455.

Huéng dén c6 s@n cho cac tac vu in cu thé, vi du nhu cac tac vu sau day:
e Tgo va s dung céc cai dat hodc 16i tdt in

e Chon khd gidy, hodc diing khé gidy tdy chinh

e Chonhudng cla trang

e Tao mot tép sdch méng

e Cogidin tailidu cho vila khé gidy cu thé

e Intrang ddu hodc trang cudi cuia tai liéu trén gidly khac nhau

e Inhinh ma trén tailiéu

Luu cdc Iénh in trén mdy in dé in sau hodc in riéng
Luu céc [énh in vaio bd nhé may in dé in sau.
Gidi thiéu

Théng tin sau day cung cdp cac quy trinh tao va in tai lidu dudc luu vaio 8 USB flash. Céc Iénh ndly c6 thé
dudc in sau d6 hodc in riéng.

Tao Iénh in d& luu (Windows)
Luu trif1énh in trén 6 USB flash dé in riéng hodc in tri hodin.
1. Tuchuang trinh phén mém, chon tdy chon Print (In).

2. Chonmay in tlf danh sach may in, sau do chon Properties (Thudc tinh) hodic Preferences (Tay chon).

B GHICHU: Tén natco thé khac nhau do cdc chuong trinh phan mém khac nhau.
Trong Windows 10, 8.1 vl 8, cdc (ing dung ndly sé& ¢6 bd cuc khac kém theo cac tinh nang khac véi

nhiing thong tin dugc md ta bén dudi ddi véi iing dung mdy tinh dé ban. D& truy cdp tinh nang in tif
Ung dung man hinh Start (B&t dau), hoan tét cac budc sau:
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e Windows 10: Chon Print (In) va chon may in.
e Windows 81 hodc 8: Chon Devices (Thiét bi), chon Print (In) vl chon may in.

Dai véi trinh diéu khién HP PCL 6, ting dung HP AiO Printer Remote tdi xudng céc tinh ndng trinh
diéu khién bd sung khi More settings (Cai dgt thém) dudc chon.

Nhdp vao tab Job Storage (Luu trif Iénh in).
Chon mét tlly chon Job Storage Mode (Ché dd Iuu trif [&nh in):

e Proof and Hold (Kiém tra vé Gitl): In v& kiém tra mét ban sao ctia mot 1énh in, sau d6 in nhiéu bén
sao han.

e Personal Job (L&nh in ca nhan): Lénh in khéng in cho dén khi ban yéu cdu trén bang diéu khién
may in. i v8i ché dd luu trif 1énh in naly, ban c6 thé chon mét trong cac tlly chon Make Job
Private/Secure (Lam cho 1énh in bi mét/bdo mat). Néu ban gan mdt s nhéin dang ¢ nhéan (PIN)
cho I&nh in, ban phai cung cdp mé PIN dudc yéu cau & bang diéu khién. Néu mé hoa lénh in, ban
phdi cung cdp mat khdu dudc yéu cau tai bang diéu khién. Lénh in sé& bi xda khéi bd nhd sau khi
may in v s& bj mdt néu may in bi mat dién.

e Quick Copy (Sao chép nhanh): In s6 lugng ban sao dugc yéu cdu ctia mét 18nh in vé luu mét ban

sao cta lénh in trong bd nhd clia may in dé ban ¢6 thé in lqi sau.

e Stored Job (Lénh in dd Iuu): Luu mét Iénh in trén may in va cho phép ngudi ding khdc inIénh in
nay bat ¢l lic nao. Bai vai ché do Iuu trif 1énh in nay, ban ¢6 thé chon mdt trong cac tily chon
Make Job Private/Secure (Lam cho I&nh in bi mat/b&o mat). Néu ban gan maot s8 nhan dang ca
nhan (PIN) cho I&nh in, ngui in I&nh in naly phdi cung cép mé PIN dugc yéu cau & bang diéu
khién. N&u ban mé hoa 1énh in, ngudi in I&nh in naly phdi cung cdp mat khdu dudc yéu cdu tai
bang diéu khién.

Pé sl dung tén ngudi diing hodc tén Iénh in tdly chinh, hdy nhdp vao nat Custom (Tay chinh), sau d6
nhdp tén ngudi dung hodc tén Iénhiin.

Chon tly chon dé sif dung néu mat 1énh in dé luu khac da c6 tén do:
e Use Job Name +(1-99) (SU dung tén Iénh in + (1-99)): N&i mot sd riéng vao cudi tén 1énh in.
e Replace Existing File (Thay thé tap tin hién c6): Ghi d& I&nh in d& luu hién c6 bang 1énh in méi.

Nhép vao nit OK dé dong hdp thogi Document Properties (Thudc tinh tdi liéu). Trong hdp thoai Print
(In), h&y bdm véio nat Print (In) dé in 1&nh in.

Tao tac vy dé luu (macOS)

Luu trif téc vu trén 6 USB flash dé in riéng hodc in sau.
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1.

2.
3.

Nhdp véio menu File (Tép), sau d6 nhap vao tiy chon Print (In).
Trong menu Printer (May in), hdy chon may in.

Nhdp Show Details (Hién thi chi tiét) hogic Copies & Pages (Ban sao & Trang), rdi nhdp vaio menu Job
Storage (Luu trii tac vu).

B GHICHU: Né&umenu Job Storage (Luu trif tac vu) khong xudt hién, hdy lam theo cac hudng dén

trong phan "Bat hogc tdt tinh naing luu trif tac vy" dé kich hoat menu.
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4.  Trong danh sdch thd xuéng Mode (Ché dd), hély chon logi tac vu da luu.

e Proof and Hold (Kiém tra v& Gill): In va kiém tra mot ban sao clia mét téc vy, sau dé in nhiéu ban
sao hon. Ban sao ddu tién sé dudc in ngay 1ap tdc. Thao tac in cac ban sao tiép theo phdi duge
khdi chay tif bang diéu khién phia trudc cda thiét bi. Vi du: néu 10 ban sao dugc gui thi 1 ban sao
sé& dudc in ngay |ap tdc, con 9 ban sao khdc sé dudgc in khi ban phuc hoi lgi tac vu. Tac vu sé bi
x6a sau khi mdy in hét tat ca cac ban sao.

e Personal Job (Tac vu ca nhéan): Tac vu khéng in cho dén khi c6 ai d6 yéu céu trén bang diéu khién
may in. Néu tac vu ¢6 s6 nhan dang ca nhan (PIN), héy cung cép ma PIN yéu cdu 8 bang diéu
khién. Tac vu sé bi x6a khdi bd nhd sau khi may in ra.

e Quick Copy (Sao chép nhanh): In s8 lugng ban sao dugc yéu cau ctia mot tac vy va luu mot ban
sao cla lénh in trong bd nhd ctia may in dé c6 thé in lqi sau. Tac vu sé bi xéa theo céch thi céng
hodc theo thdai han git lgi tac vu.

e Stored Job (Tac vu dd luu): Luu mét téc vu trén may in va cho phép ngudi ding khdc in téc vy nay
bdt cd Itc ndo. Néu tac vu ¢6 sé nhan dang ca nhan (PIN), ngudi in tac vu phéi cung cdp mé PIN
yéu cdu & bang diéu khién. Tac vu sé bi x6a theo cach thi céng hodc theo thai han gill lqi tac vu.

5. P& st dung tén ngudi duing hodc tén tac vu tiy chinh, hdy nhdp vao nat Custom (Tay chinh), sau dé
nhdp tén ngudi dung hodc tén tac vu.

B GHI CHU:  macOS 12,0 Monterey trd Ién: Trinh diéu khién in khéng con bao gdm nat Custom (Tuy
chinh). Sif dung cdc tlly chon dudi danh séch tha xudng Mode (Ché do) dé thiét Iap tac vu da dudc
luu.

Chon tily chon dé st dung khi dé c6 mot tac vu da luu khéc c6 tén dé.
e Use Job Name + (1-99) (Dling tén tac vu + (1-99)): N&i mét sd riéng vao cudi tén tac vu.
e Replace Existing File (Thay thé tap tin hién c6): Ghi dé tac vu da luu hién c6 bdng tac vu méi.

6.  N&u da chon tay chon Stored Job (Tac vu dé Iuu) hodc tily chon Personal Job (Tac vu cé nhén) trong
danh sach tha xuéng Mode (Ché dd), ban c6 thé bdo vé tac vu nay bang mé PIN. Nhap s6 gdm 4 chil
s8 vao trudng Use PIN to Print (S dung ma PIN dé in). Khi ngudi khac tim cach in tac vu nay, may in
s8 nhdc ngudi dé nhap ma PIN nay.

7. Bém vao nat Print (In) d& in.

Inlénhin daluu
S{ dung quy trinh sau dé in 1&nh in dé Iuu trong bd nhd may in.

1. TUMan hinh chinh trén bang diéu khién ctia may in, chon Print from Job Storage (In tif Luu trif 1&nh
in).

2. Chon tén thu muc Iuu trif 1&nh ho&c chon Choose (Lua chon) d& xem danh séch thu muc.

3. Chonténlénh.N&ulénhin la riéng tu hodic dudc ma héa, héty nhap mé PIN hodc chon OK dé mé ban
phim nhdp mat khdu.

4. P& diéu chinh s6 lugng ban sao, hdy chon trudng ghi s6 lugng ban sao. Diing ban phim dé nhép s6
lugng ban sao caniin.

5. Chon nat Start (B&t ddu) ® hodc Print (In) d& in 1énh.
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Xo6a tac vu da luu

Ban ¢6 thé x6a tai liéu d& dugce luu dén may in khi khdng can chang nifa. Ban ciing ¢6 thé diéu chinh s8
lugng tac vu téi da cho may in dé Iuu tri.

X6a mét Iénh dudc Iuu trén may in

SU dung bang diéu khién dé x6a I1énh dé Iuu trong bd nhd may in.

1

4,

TU Man hinh chinh trén bang diéu khién ctia may in, chon biéu tugng Print from Job Storage (In tif
Luu trflénhiin).

Chon tén thu muc Iuu trif Ienh ho&c chon Choose (Lua chon) d& xem danh séch thu muc.

Chon tén I&nh. N&u Iénh in 1a riéng tu hodc dude mé héa, héy nhédp ma PIN hogic chon OK dé mé ban
phim nhdp mat khdu.

Chon nat Thang réc {[J] dé x6a Iénh.

Thay d8i gi6i han luu trif tdc vu

Khi mét tac vu méi dudc Iuu vaio bd nhé may in, mdy in sé ghi dé bat ky tac vu ndo trudc doé c6 cung tén
tac vu va ngudi ding. Néu tac vu khdng dudce Iuu véi cling tén tac vy va ngudi dung, va may in can ¢
thém bd nhd, may in c6 thé sé xéa cdc téc vu dd Iuu khdc. Viéc xda bdt déu tif téc vu cii nhét.

Dé thay déi s6 lugng tac vu ma may in ¢6 thé luu trii, héy hoan tat quy trinh sau:

1

3.
4.

TU Man hinh chinh trén bang diéu khién may in, di chuyén dén tng dung Settings (Cai dét) va chon
biéu tugng Settings (Cai dat).

M& cac menu sau day:

a.  Copy/Print (Sao chép/In) hodic Print (In)

b. Manage Stored Jobs (Quadn ly tac vu dé luu)

¢c. Temporary Job Storage Limit (Gigi han Iuu trif tac vu tam thai)
SU dung ban phim dé nhap s6 lugng tac vu ma may in luu tri.

Chon OK hodc Done (Xong) dé luu cai dat.

Thdng tin dugc gli dén may in cho muc dich Ké todn tac vu

Tac vu dudc gui tif trinh diéu khién trén may khach (vi du nhu may tinh ca nhan) c6 thé gi thdng tin cho
phép nhan dang ¢a nhan dén Thiét bi in @n va x Iy hinh anh ctia HP. Théng tin ndy c6 thé bao gdm nhung
khong giéi han trong pham vi tén ngudi diing va tén may khach khdi phat 18nh ma c6 thé dudge st dung
cho muc dich k& toan tac vy, do Qudn tri vién cla thiét bi in xac dinh. Théng tin nay cling c6 thé dugc luu
trif cling v&i I&énh trén thiét bi luu trif 16n (vi du nhu 8 dia) cda thiét bi in khi st dung tinh naing Iuu trif tac vu.

In di dng

Cac gidi phap di déng cho phép in dé dang t6i mdt may in HP tif mdy tinh xach tay, mdy tinh bang, dién
thoai théng minh hodic tif thiét bj di ddng khac.
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Gidi thiéu
HP cung cdp nhiéu gidi phap di ddng dé cho phép in dé dang t6i may in HP ti may tinh xach tay, may tinh
bdang, dién thogi théng minh hodc ti thiét bi di ddng khac.

P& xem danh sach ddy da va xéc dinh Iya chon t8t nhdt, hay truy cép www.hp.com/go/
LaserdetMobilePrinting.

In Wi-Fi, Wi-Fi Direct Print, NFC va BLE

HP cung cdp tinh ndng in Wi-Fi Direct Print, Giao tiép cdn trudng (NFC) va Bluetooth Low Energy (BLE) cho
cGc may in 6 Phu kién HP Jetdirect 3100w BLE/NFC/Wireless dudc hd trg. Day la phu kién tay chon.

Nhting tinh ndng ndy cho phép cac thiét bi ¢ chiic ndng Wi-Fi (di ddng) thuc hién mot k&t néi mang khéng
day tryc tiép v6i mdy in ma khéng duing bd dinh tuyén khéng day.

Dai v8i chic nang in walk-up di ddng nday, mdy in khéng can phai dugc két ndi véi mang dé hoat dong.
S{ dung Wi-Fi Direct Print dé in khéng day tif cac thiét bi sau:

e iPhone, iPad hodc iPod touch béng AirPrint ciia Apple

e Cac thiét bj di ddng Android sif dung gidi phdp in nhing ctia Android

D& biét thém thong tin vé in khdng day, hay truy cép www.hp.com/go/LaserJetMobilePrinting.

Ban ¢6 thé bét hodc tdt chic ndng NFC, BLE va Wi-Fi Direct Print tif bang diéu khién ctia may in.
Kich hoat chiic nang in khdng day
P& in khéng day tif thiét bj di ddng, phai bét Wi-Fi Direct.
1. TUMan hinh chinh trén bang diéu khién ctia may in, chon menu Settings (Cai dat).
2. Choncdac menu sau day:
a.  Networking (Hoat ddong mang)
b.  Wi-FiDirect
c. Tinhtrang
3. Chon On (Bat) va chon OK dé kich hoat chic ndng in khdng day.
Thay d8i tén Wi-Fi Direct
Thay ddi tén Wi-Fi Direct ctia may in baing cach diing May chii web nhing HP (EWS).

& GHICHU: Trong mdi trudng c6 nhiéu hdn mot kiéu clia cing mdt may in dugc 1ap dat, viec cung cdp
cho m&i may in mot Tén Wi-Fi Direct riéng biét c6 thé gitp chdc nang in HP Wi-Fi Direct nhan dién may in
dé dang hon. C6 sdn cac tén Mang khéng day, vi du nhu Khdng day, Wi-Fi Direct, v.v. trén man hinh
Information (Théng tin) bang cach chon bigu tugng Thang tin @), sau do chon bi€u tugng Wi-Fi
Direct [J=.

Hodn tdt quy trinh sau day dé thay déi tén Wi-Fi Direct cGia may in:
1. TUMan hinh chinh trén bang diéu khién ctia may in, chon biéu tugng Settings (Cai dat).

2. Md cdac menu sau day:

Gidi thiéu 55


http://www.hp.com/go/LaserJetMobilePrinting
http://www.hp.com/go/LaserJetMobilePrinting

a.  Networking (Hoat ddng mang)
b. Wi-FiDirect
c. Wi-FiDirect Name (Tén Wi-Fi Direct)

3. SUdung ban phim dé thay ddi tén trong trudng vén ban Wi-Fi Direct Name (Tén Wi-Fi Direct) va chon
OK.

HP ePrint qua email

SU dung HP ePrint qua email dé in tdi li&u bang cach gui tai liéu dudi dang tai liéu dinh kém email dén dia
chi email clia mady in tif thiét bi bat ky c6 hé trg dich vu email.

SU dung HP ePrint dé in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kém email dén dia chi email
clia may in tif thiét bi bét ky c6 hd trg dich vy email.

Pé dung HP ePrint, may in phdi dap Ung cac yéu cau nay:

e May in phdi dudc két néi véi mang khéng day hodic ¢ day va phai c6 khéd ndng truy cép vao Internet.
e May in phdi bat HP Web Services (Dich vu web ctia HP) vai mdy in phéi dugc déing ky véi HP Smart.
Thuc hién theo cac budc sau day dé bat Dich vu Web HP va dang ky v6i HP Smart:

1. Md& May chl web nhiing (EWS) clia HP:

a. Trénbang diéu khién may in, nhén nat Information (Théng tin) @ va st dung cdc nat mi tén dé
chon menu Ethernet . Bam nit OK dé md menu va hién thi t&én may chd hodc dia chi IP.

b. M@ trinh duyét web, trong ddng dia chi, gé chinh xac dia chi IP hodc tén may chi nhu dugc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS sé mé ra.

S https://10.10. X000/

B GHI CHU:  Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web c6 thé
khéng an todn, hdly chon tily chon dé tiép tuc vao trang web. Viéc truy cdp trang web nay sé
khong anh hudng dén may tinh.

2. Nhap vao tab HP Web Services (Dich vu web HP).

3. Chontiy chon dé bat Dich vu web.

7 GHICHU: Viéc bat cac Dich vu Web c6 thé mdt vai phat.

4. Hay truy cép www.hpconnected.com dé tgo tai khodn vé hodan thanh qua trinh thiét Iaip.

AirPrint

In tryc ti€p bang AirPrint ciia Apple dudc hé trg cho iOS va tif cac may tinh Mac chay macOS 10.7 Lion tré
1én.

S dung AirPrint dé in tryc tiép t&i may in tif iPad, iPhone (3GS trd 1&n) hodic iPod touch (thé hé thi ba trd
I1én) trong céc Ung dung di ddng sau ddy:

e Thu

e Anh
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e Safari
e iBooks
e Chon Ung dung ctia bén thif ba

P& diing AirPrint, may in phai dugc két néi t6i ciing mang (mang phu) véi thiét bi Apple. Dé biét
thém thdng tin vé cach s dung AirPrint va vé may in HP ndo tuong thich vai AirPrint, héy truy cap
http://www.hp.com/go/LaserJetMobilePrinting.

7 GHICHU: Trudc khi sif dung AirPrint véi két n6i USB, hay kiém tra s8 phién ban. Phién ban AirPrint 1.3
va ¢l han khdng hd trg két ndi USB.

In nhdng cua Android

Gidi phap in tich hgp clia HP danh cho Android va Kindle cho phép céc thiét bi di ddng ty ddng tim va in
t6i may in HP c6 trén mang hodc trong pham vi phti séng khong ddy danh cho in Wi-Fi Direct.

Giai phép in dudc tich hgp vao nhiéu phién ban ctia hé diéu hanh.

B GHICHU: Néu chdc nang in hién khdng kha dung trén thiét bi cla ban, héy dén Google Play > Android

apps (Google Play > Ung dung Android) va cai ddt Trinh cém dich vy in ctia HP.

P& biét thém thdng tin vé cach s dung tinh ndng in nhiing Android va logi thiét bi Android ndo dudc hd
trg, hdy truy cdp http://www.hp.com/go/LaserJetMobilePrinting.

In tir & USB flash

M@y in ndy c6 tinh nding in easy-access USB dé in cac tép ma khong can ding dén may tinh.

May in chdp nhdn céc 6 USB flash chudn trong c8ng USB gén bang diéu khién. Sadn phdm hé trg nhiing
loqi tép sau ddy:

e pdf
e .prn
e pcl
e s

e cht

Bat cdng USB déin
C6ng USB bij t4t theo mdc dinh. Trudc khi st dung tinh nding nay, hdy bat céng USB.
Dling mdt trong cac phudng thic sau day dé bat céng:

Phudng phap moét: Bat cdng USB tif bang diéu khién mdy in
SU dung bang diéu khién may in dé bat cdng USB dé in.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén (ing dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

2. M4 cdac menu sau day:

In nhing cla Android
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a. Copy/Print (Sao chép/In) hodc Print (In)
b. Enable Device USB (Bt thiét bj USB)
3.  ChonEnable Print from USB Drive (Bdt in tU & dia USB).
Phudng phdp hai: Bat cdng USB tif mdy chti May chi web nhiing ctia HP (chi cac mdy in két ndi
mang)
SU dung bang diéu khién may in dé bat céng USB dé in.
1. Md& May cha web nhing (EWS) clia HP:

a.  Trén bang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet . Bam nit OK dé€ md menu va hién thi t&én may chd hodc dia chi IP.

b.  Mé trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hogic tén méy chd nhu dudc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS s& md ra.

;_;i http L0 L0, )OO0

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cp vao trang web c6 thé
khéng an todn, hély chon tily chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khéng anh huéng dén may tinh.

2. Chon tab Copy/Print (Sao chép/In) cho kiéu méay MFP hodc tab Print (In) cho kiéu may SFP.
3. Trong menu bén trdi, chon Print from USB Drive Settings (Cai ddt in tif & dia USB).

4. Chon Enable Print from USB Drive (Bdt in tif § dia USB).
5

Bdm Apply (Ap dung).

In tai liu USB (bdng diéu khién ban phim)

1. L&p 6 USB flash vaio céng easy-access USB.

B GHICHU: Cdng co thé da dudc day lai. D8i véi mot s6 may in, ndp 16t mé. Bai véi cac may in khac,
kéo ndp thdng ra ngodi dé thao ndp.

2. TUMan hinh chinh trén bang diéu khién ctia may in, chon USB Drive (6 dia USB).

3. Chon Choose (Lua chon), chon tén ctia tdi liéu cdn in réi chon Select (Chon).

B GHICHU: Tailiéu c6 thé ndm trong mdt thu muc. Ban c6 thé md thu muc khi can.

4.  Pédiéu chinh sd lugng ban sao, hdy chon trudng cho sd lugng ban sao. Diing ban phim dé nhap s6
lugng ban sao can in.

5. Chon biéu tugng Start @ (B4t dau) dé in tai liéu.
In bang cdng USB 2.0 tdc dd cao (c6 day)

Bait cdng USB 2.0 t6c dd cao dé in bang USB c6 déay. Cdng ndy ndm & khu vuc céng giao dién va bi tét
theo mdc dinh.
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Dling mét trong cac phudng thic sau day dé bat céng USB 2.0 téc dd cao. Sau khi bat céng, hay cai dat
phdn mém san phdm dé in bdng céng nay.

Phudng phdp mét: Bat céng USB 2.0 tdc dd cao tif cdc menu trén bang diéu khién
may in
SU dung bang diéu khién dé bat cdng.

1. TUMan hinh chinh trén bang diéu khién mady in, di chuyén dén dng dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

2. Md cdac menu sau day:
a. General (Chung)
b. Enable Device USB (Bt thiét bi USB)
3.  Chontly chon Enabled (Bat).
Phudng phdp hai: Bat céng USB 2.0 tdc dd cao ti May chii web nhing ctia HP (chi
cdc mdy in két ndi mang)
S0 dung HP EWS dé bat cdng.
1. Md& May chl web nhiing (EWS) clia HP:

a.  Trén bdng diéu khi€n may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet 2. Bdm nit OK d& ma& menu va hién thi t&n mdy chid hodc dia chi IP.

b. M@ trinh duyét web, trong ddng dia chi, gb chinh xac dia chi IP hodc tén may chi nhu dugc hién
thi trén bang diéu khién ctia may in. Nhén phim Enter trén ban phim may tinh. EWS sé& mdé ra.

5 https://10.10,50000/

B GHICHU: Néu trinh duyét web hién thi théng bdo cho biét viéc truy cap vao trang web c6 thé
khong an toan, hdy chon tlly chon dé tiép tuc vaio trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

2. Chon tab Security (Bdo mat).

3. & bén trai man hinh, chon General Security (Bdo mat chung).

4. Cudn xudng dén Hardware Ports (C8ng phan cing) va chon hdp kiém dé bat ca hai muc:
e Enable Device USB (Bat thiét bi USB)
e Enable Host USB plug and play (Bat cdm va chay USB cha)

5. Bdm Apply (Ap dung).

Phuong phap mét: Bat cdng USB 2.0 tdc dd cao tif cac menu trén bang diéu khin mayin 59



Qudan ly mayin

SU dung cac cdng cu quén 1y, 1dp cdu hinh cdc cai dat bdo mat va bdo ton ndng lugng, cling nhu quan Iy
cdc bdn cdp nhat chudng trinh cd sé cho may in.

Théng tin sau day 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét thong tin hién tai, hély xem
http://www.hp.com/support/colorljiM455.

P& biét thém thong tin:

Trg gidp tron g6i clia HP dainh cho may in bao gém théng tin sau day:

Cai dat va cdu hinh

Tim hiéu va st dung

Gidi quyét sy co

Tai xudng cac ban cap nhat phdn mém va chudng trinh co sé
Tham gia cac dién dan hd trg

Tim thdng tin vé quy dinh va bdo hanh

Dinh cdu hinh néing cao v&i Mdy cht web nhing ctia HP (EWS)

S dung May chii web nhiing cia HP dé quan Iy cac chidc nding in néing cao.

Gidi thiéu
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S dung May chii web nhiing clia HP dé quan Iy cac chdc nang in tif may tinh thay vi tif bdng diéu khién
clia may in.

Xem théng tin tinh trang may in

Xac dinh tudi tho con lqi ctia tat cé cac ngudn cung cdp va ddt mua nhilng ngudn cung cdp mai
Xem va thay d&i cac cdu hinh khay

Xem va thay déi céu hinh menu clia bang diéu khién may in

Xem va in cac trang ndi bd

Nhan théng bao vé cac sy kién clia ngudn cung cdp va mdy in

Xem va thay déi cau hinh mang

May chii web nhang clia HP hoat déng khi may in dudc két ndi mang dua trén IP. May chil web nhing cla
HP khéng hé trg cac két ndi mdy in dua trén IPX. Khdng cdn phai c6 truy cap internet dé mé va st dung
May chi web nhiing ctia HP.

Khi mdy in dugc ndi mang, May chl web nhang ctia HP sé ty ddng sdn sang.

Er GHI CHU:  May chii web nhiing HP khéng thé truy cap dudc bén ngodi tudng I0a clia mang.
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Cach truy cdp May chi web nhing caa HP (EWS)
S dung cac budc sau day dé m3 EWS.
1. Trénbang diéu khién may in, nhdn nat Information (Thang tin) @) va st dung cac nat mdi tén d€ chon
menu Ethernet -Z. Bdm nat OK dé md menu va hién thj tén may chd hodc dia chi IP.

2. M@ trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hogc tén may chd nhu dudgc hién thi
trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS s& mé ra.

(@ https://10.10.XX.XXX

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cp vao trang web co thé
khéng an todn, hély chon tlly chon dé tiép tuc vao trang web. Viéc truy cdip trang web ndy sé khéng
anh hudng dén may tinh.

Pé sl dung May chii web nhiing ctia HP, trinh duyét phai dap ting cac yéu cdu sau day:
Windows® 7
e Internet Explorer (phién bédn 8.x tr& Ién)
e Google Chrome (phién ban 34.x trg |én)
e Firefox (phién bén 20.x trd Ién)
Windows® 8 trg Ién
e Internet Explorer (phién bén 9.x trd 1én)
e Google Chrome (phién béan 34.x tr& |én)
e Firefox (phién bén 20.x trd Ién)
macOS
e Safari(phién bén 5.x trd 1én)
e Google Chrome (phién ban 34.x tr& |én)
Linux
e Google Chrome (phién ban 34.x tr& Ién)
e Firefox (phién bén 20.x trd Ién)
Cac tinh ndng ctia may cha web nhing caa HP

Tim hiéu vé cac tinh naing ctia Méay chi web nhang (EWS) clia HP ¢6 sdn trén tiing tab.

Cach truy cap May chd web nhing ctia HP (EWS) 61



Hinh 51 Tab trén EWS

Device Status Device Status

Sleep mode on

Control Panel Snapshot

Remote Control-Panel

Toner Collection Unit W9058MC: 0K
Stapler 2Y1G13A: 0K

Printab nd Pages Stapler 3Y16134: 0K

Open Sourc: o5 Stapler 1 Y1G10A: 0K

Print

Media
Input/Output
Tray 1
Tray 2
Tray 3

Tray 4

D e e e S W W User: Administrator
@

Information General  Copy/Print Scan/Digital Send Fax Supplies Troubleshooting  Security HP Web Services Networking

Supplies
Yellow Cartridge Magenta Cartridge Cyan Cartridge Black Cartridge
Order W9052MC 80%* Order W9053MC B80%* Order W9051MC B80%* Order W9050MC T0%*

* Estimated levels. Actual levels may vary.

Search by Keyword =]

Supplies Details

Status. Capacity Size Type
LI Depleted 100 sheets Legal (8.5x14) Plain
] 30-70% 520 sheets Letter (8.5x11) Plain
] 30-70% 520 sheets Letter (8.5x11) Plain
m=130-70% 520 sheets Letter (8.5x11) Plain

[ HP1nstant Support | Shop for Supplies | Product Support |
© Copyright 2010-2018 HP Development Company, LP.

Er GHI CHU: Cdc tab Copy/Print (Sao chép/In), Scan/Digital Send (Quét/Gtli ky thudt s6) va Fax chi hién
thi v&i may in da nang (MFP). Tab Print (In) s& hién thij v6i may in don nang (SFP).

Tab Thdéng tin

Cac cdi dat c6 sdn trén tab Information (Théng tin) clia EWS.
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Bdng 51 Tab Théng tin clia Mdy chii web nhiing ctia HP

Menu

Mo td

Configuration Page (Trang cdu hinh)

Hién thi théng tin tim thdy trén trang cdu hinh.

Control Panel (Anh chup nhanh bang
diéu khién)

Hién thj hinh &nh ctia man hinh hién tai trén man hinh ctia bang diéu khién.

Device Information (Théng tin thiét bi)

Hién thij théng tin vé tén mang, dia chi va kiu may in. Dé tlly chinh cac muc nhap nay,
hdy nhdp véio menu Device Information (Thong tin thiét bi) trén tab General (Chung).

Device Status (Trang thdi thiét bj)

Hién thi trang théai ctia méy in vé hién thi udc tinh lugng ngudn cung céip HP con lai.
Trang ndly con hién thi loqi va kich thudc gidy dudc dét cho méi khay. D8 thay ddi cai
ddt méc dinh, hély nhép vao lién k&t Change Settings (Thay déi cai ddt).

Event Log Page (Trang nht ky sy kién)

Hién thi danh séch tdt cé cac su kién va 16i clia may in. SU dung lién két HP Instant
Support (H5 trg tic thdi ctia HP) (trong viing Other Links (Lién két khéc) trén tdt cé
cdc trang ctia May chl web nhiing ctia HP) dé két ndi véi tap hgp cac trang web dong
gilp gidi quyét sy cd. Cac trang nay con hién thi cac dich vu bé sung khé dung cho
may in.

Event Schedule Summary (Tém tét lich
trinh sy kién)

Trang Tém tdt lich trinh sy kién dugc diing dé xem bang chia tét cé cdc sy kién dé lén
lich.

Job Log (Nhat ky tac vy)

Cung cdp danh sach cac tac vy da duge xd Iy.

Open Source Licenses (Gidy phép nguén
md)

Hién thi mot ban tém tdt céc gidly phép danh cho cac chuang trinh phan mém nguén
md c6 thé st dung dudc véi may in.

Print (In)

Cho phép ngusi diing gui t&p sén saing in dén may in dé in.

Printable Reports and Pages (Céc trang
va bdo cdo c6 thé in)

Liét ké cac bdo cdo va trang ndi bd cho mdy in. Chon mdt hodic nhiéu muc dé in.
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Bang 51 Tab Théng tin clia May chii web nhiing ctia HP (con tiép)

Menu

M6 ta

Remote Control-Panel (Bang didu khién
tif xa)

Cung cdp gidi phap xi 1y su ¢6 hodc quén Iy méy in tif clfa s8 trinh duyét trén may
tinh dé ban hodc may tinh xdch tay.

Supplies Status Page (Trang tinh trang
mycin)

Hién thi trang thai clia ngudn cung cdp cho may in.

Usage Page (S6 lugng trang dé diing)

Hién thi tém t&t s6 trang may in dé in, dugc nhém theo kich thuéc, logi va dudng dén
in gidly.

Tab General (Chung)

Cai dat sdn c6 trén tab Chung clia EWS.

Bdng 5-2 Tab General (Chung) clia M@y chii web nhing ctia HP

Menu Mo ta

Alerts (Canh bdo) Thiét Iap canh bao qua email cho cdc sy kién clia may in va cac ngudn cung cap
khac nhau.

AutoSend (Tu déng gtfi) Lap cdu hinh méy in & guli cac email ty ddng vé cdu hinh mdy in va cdc ngudn cung

cdp dén nhiing dia chi email cu thé.

Back up and Restore (Sao luu va khoi
phuc)

Tao tép sao luu chia dif liéu vé& may in va ngudi diing. Néu can, hdy st dung tép nay
dé khéi phuc dif liu cho may in.

Control Panel Customization (Tay chinh
béng diéu khién)

Sép x8p laqi, hién thi hodic dn cac tinh ndng trén man hinh bang diéu khién.

Thay ddi ngén ngif hién thi mdc dinh va céc bd cuc ban phim.

Control Panel Settings App (Ung dung
cdi dat bang diéu khién)

Hién thi cdc tly chon Gng dung Cai dgt hién c6 trén bang diéu khién may in.

Date/Time Settings (Cai d&it ngdy/gid)

Dat ngdy gid hodic dong bd héa véi may chi thdi gian mang.

Device Information (Théng tin thiét bi)

Dat tén may in va gan mdt ma s6 tai sén cho mdy in nay. Nhap tén ctia ngudi lién lac
chinh, ngudi s& nhdn théng tin vé may in.

Edit Other Links (Stia d8i cac lién két
khéc)

Thém hodc tlly chinh mét lién k&t dén mat trang web khdc. Lién két nay hién thi &
vling chdn trang trén tdt ca cac trang May chi web nhiing ctia HP.

Energy Settings (Cai ddt ndng lugng)

Dat hodic chinh stia thdi gian hoat déng, thdi gian nghi va tri hodn nghi cho may in.
Bat lich trinh khdac nhau cho tiing ngdy trong tudn va cho céc ngay nghi.

Bat nhiing tudng téc ndo véi may in sé khién cho may in trd lgi hoat déng tif ché do
nghi.

Firmware Upgrade (Nang cdp chudng
trinh cq sd)

Tai xudéng va cai dat cac tép néing cdp chuong trinh ¢d s3 clia may in.

General Settings (Cai dgit chung)

Cdu hinh cach may in hoat ddng lai sau khi ket gidly va cac cai dat may in chung.

Import/Export (Nhap/Xudt)

S dung tinh ndng naly dé xudt cdc tép c6 thé dugc st dung dé cdu hinh cdc thiét

bi khac. Chon cai dat, sé lién lac hodc tai khodn ngusi diing sé bao gém trong phan
xudt. Céc t&p c6 thé dugc nhdp vao cdc thiét bi khdc bao gdm nhiing tép ¢6 cdc khd
ndng khéc nhau. Bét ky cai dat nao da nhap khéng cé trén thiét bi dich sé bi bé qua.

Job Statistics Settings (Cai dét théng ké
Iénhin)

Cung cdp théng tin két ndi vé cac dich vu théng ké 1énh in clia bén thid ba, hodc cho
phép ké toan 1énh in trén thiét bi phi may chd cuc bé.

Language (Ngon ngi)

Dt ngdn ngil sé hién thi théng tin vé Mdy chti web nhiing ctia HP.

Tab General (Chung)
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Bang 5-2 Tab General (Chung) ctia M@y chii web nhiing ctia HP (con tiép)

Menu

M6 ta

Ordering Information (Théng tin dgt mua
hang)

Nhap théng tin vé dat haing hdp muc in thay thé. Théng tin ndy sé hién thi trén trang
trang thai nguén cung cap.

Quick Sets (Tuy chon cdi ddt nhanh)

Lap cdu hinh nhiing [&nh in c6 sén trong viing Quick Sets (Thiét Idp nhanh) ctia Man
hinh chinh trén bang diéu khién may in.

Quota Settings (Cai dét han muc)

Cung cdp thdng tin két néi vé cdc dich vy han mdc I&nh in ctia bén thid ba, hodc cho
phép dich vu han mdc thiét bi cuc bd.

License Management

S dung menu ndy dé cdu hinh tdc dd déng ca bang gidy phép LPD.

Reset Factory Settings (D@t Iqi cai ddt
gdc)

Khéi phuc cai dat may in vé cai dat mac dinh géc.

Solution Installer (Trinh cai ddt gidi phap)

Cai dat hodic g& bo cac goi phdn mém clia bén thil ba d& md rong hodc thay déi chiic
ndng ctia may in.

Danh séch Lién két khac

Ldp cdu hinh nhiing lién k&t ndo sé hién thi 8 chan trang ctia May chti web nhing HP (EWS) bdang céch st
dung menu Edit Other Links (Chinh sta lién két khac) trén tab General (Chung).

7 GHICHU: Danh sach sau bao gom cdc lién két mdc dinh trong EWS.

Bang 5-3 Danh sdch Lién két khéc clia M@y chli web nhiing cia HP

Menu

M6 ta

HP Instant Support (Hb trg tlc thdi ctia
HP)

K&t néi véi trang web ctia HP d8 tim céc gidi phap cho cdc vén dé cdia may in.

Product Support (H5 trg san phdm)

K&t ndi véi trang web hd trg danh cho may in dé tim kiém trd gitp vé céc chi dé khdc
nhau.

Shop for Supplies (Mua vt tu)

K&t néi véi trang web HP dé biét thdng tin vé& céch mua cdc ngudn cung cdp HP chinh
hang, chéng han nhu hdp muyc va gidy.

Tab Print (In)

Hady tham khdo bang cai dat trong tab Print (In).

Bdng 5-4 Tab Print (In) cGa Mdy ch web nhiing ctia HP

Menu

Mo td

Print from USB Drive Settings (Cai dt in
tl1 & dia USB)

Bat hodc tdt menu Print from USB Drive (In tif § dia USB) trén bang diéu khién.

Manage Stored Jobs (Quan ly Iénh in dd
Iuu)

Bat hodc tdt kha ndng luu trif I8nh in trong bd nhd may in.

Lap cdu hinh tlly chon luu trif1énhin.

Default Print Options (Tay chon in méc
dinh)

Lap cdu hinh cac tlly chon méc dinh cho Iénh in.

Restrict Color (Gigi han mau)

(Chi cac may in mau)

Cho phép hodc gidi han in mau.

Xac dinh quyén cho nhiing ngudi st dung riéng 1& hogc nhiing 1&nh in dugc gui tif
nhiing chudng trinh phdn mém cy thé.
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Bang 5-4 Tab Print (In) cGia Méy chl web nhing ctia HP (con tiép)

Menu

M6 ta

PCL and PostScript Settings (Cai dat
PCL va PostScript)

Piéu chinh cdc cai ddt PCL va PostScript cho tdt cé cac 1énhiin.

Print Quality (Chét Iugng in)

Lap cdu hinh céc cai d&t chat lugng in, bao gdém diéu chinh mau, ddng ky hinh dnh va
cac loqi gidly dudc cho phép.

Manage Trays (Quan ly khay)

Lap cdu hinh cai ddt cho cac khay gidy.

Tab Supplies (Myc in)

Cai dat sdn c6 trén tab Supplies (Ngudn cung cdp) ctia EWS.

Bdng 5-5 Tab Supplies (Myc in) cia Mdy chll web nhiing ctia HP

Menu

Mot

Consumables Access Control (Kiém
sodt ti€p can vat tu tiéu hao)

S dung tinh nding naly dé kh6a hép muc in vaio sén phdm dé ngdn ngifa viéc thay thé
s6m. M&i hop muyc sé ty ddng ma khoa khi dat t6i ngudng thay thé hodc gap 16i. Dang
nhap béing thdng tin d&ing nhap Qudn tri vién hodic Dich vu ciing s& mé khoa tdt ca
cac hdp myc trong sudt phién.

Manage Supplies (Quan Iy muycin)

Lap cdu hinh cach may in phan dng khi myc in & tinh trang Gan hét.

Tab Troubleshooting (Khdc phuc sy cd)

Cai dat sén co trén tab XU Iy su ¢6 cla EWS.

Bang 5-6 Tab Troubleshooting (Khéc phuc su ¢8) ctia May chii web nhiing ctia HP

Menu

Mo ta

Calibration/Cleaning (Hiéu chinh/Lam
sqch)

(Chi may in LaserJet mdu)

Bat tinh néing ty dong lam sqch, tgo v in trang lam sach vé chon mét tity chon dé
hiéu chinh mdy in ngay Igp tdc.

Diagnostic Data (Dil liéu chén dodn)

GHICHU:  Tuy chon nay chi kha dung
néu mat khdu clia ngudi quén tri dugc
dat ti tab Security (Bado mat).

Xudt théng tin médy in sang mét tép, t&p nay c6 thé hilu ich vi bd phan hé trg ki thuat
cla HP diing tép naly dé phan tich su ¢6 chi tiét.

Firmware Upgrade (Néing cdp chudng
trinh cd sd)

Tai xudng va cai ddt cac tép nang cdp chudng trinh cd sé clia may in.

Tab Supplies (Muc in)
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Bang 5-6 Tab Troubleshooting (Khdc phyc sy c6) ctia May chii web nhiing ctia HP (con tiép)

Menu

M6 ta

Cadlibration/Cleaning (Hiéu chinh/Lam
sach)

(Chi may in LaserJet mdu)

Bat tinh néing tu déng lam sach, tgo va in trang lam sach va chon mét tiy chon dé
hiéu chinh mdy in ngay Iap tdc.

General Troubleshooting (Khdc phuc sy
¢6 chung)

S dung cac tlly chon sau néu thich hgp:

e  PhdnReports and Tests (Bdo cdo va kiém tra): Chon va in mét s6 logi bdo cdo
v ki8m tra. Ban c6 thé xem mdt s6 bdo cdo trong Méy chl web nhing béing
cach nhdp vao nat View (Xem).

e  Phdn Fax Tools (Céc cong cu fax): Binh cdu hinh céic cai ddt dé khdc phuc sy cd
fax. (chi trén cac sén phdm MFP va san phdm gui ky thudit s6 c6 phu kién gui fax
dang tuang ty ctia HP)

e  Phdan OXPd Troubleshooting (Khdc phuc su cé OXPd): Bat hodc tét tily chon
Allow a Non-Secure Connection for Web Services (Cho phép két ndi khdng an
todn cho cac dich vu web)

e  Phan Auto Recovery (Phuc hdi ty dong): Bat hodc tét tlly chon Enable Auto
Recovery (Bat phuc hdi ty dong), tinh naing cho phép may in ty ddng phuc hdi tif
cdc 16i c6 thé yéu cdu tét var bat ngudn (vi du: 16i 49).

Online Help (Trg giGp tryc tuyén)

Lién két t&i trg gitp truc tuyén trén dam may ctia HP dé hé trg khéc phuc sy ¢é in.

Reset Factory Settings (Bt lqi cai dat
gdc)

Khéi phuc cai dgt may in vé cai dat mac dinh géc.

Schedule Restart

Khdi dong lai theo lich cho phép ngudi st dung ddt thai gian va tan sé khi nao khai
doéng lqgi san phdm.

Tab Security (Bdo mdt)

Cai dat khé dung trén tab Security (Bdo mat) ciia EWS.

Bdng 57 Tab Security (Bdo mdt) ctia May cht web nhing ctia HP

Menu

M6 ta

Access Control (Kiém sodt truy cap)

Lap cdu hinh truy cép vao cac chilc ndng ctia mdy in cho céc cd nhan hodc nhém cu
thé v chon phudng phép céc ca nhan sif dung dé déng nhap vaio mdy in.

Account Policy (Chinh sach tai khodn)

Céu hinh cho nha qudn tri dia phudng va cdu hinh tif xa cac cai dat khéa mat khdu va
mat khdu phuc tap.

Certificate Management (Qudn Iy chiing
nhan)

Cai dat, quan Iy va xac thyc cac ching nhan bao mat ddi véi truy cap vao may in va
mang.

Email Domain Restriction (Gigi han tén
mién email)

N&u chiic ndng email dudc bat, quan trj vién c6 thé gidi han cac dia chi email ma may
in c6 thé gii théng bao dén do.
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Bang 57 Tab Security (Bdo mat) ctia May chli web nhiing ctia HP (con tiép)

Menu

M6 ta

General Security (Bdo mdt chung)

Cai dat bdo mat chung, bao gém céc tlly chon sau:

e  L&p cdu hinh mat khdu quan tri vién dé han ché quyén truy cdp véio mét sé tinh
ndang nhdt dinh trén may in.

e D&t Ma truy cap dich vu thiét bj tay chinh.

e Dt Mgt khdu Cdu hinh Tu xa.

e  DGgt Cdc ty chon May chl Web Nhiing.

° Bat WebScan Auto Capture Jobs.

o  Ddt mat khdu PJL va bat cdc 1énh truy cdp.

° Bat cac thao tac PostScript.

e  Ddtbdo mat truy caip hé thdng tép va ndng cdp chuang trinh co sé.
° Bat cai dat Bluetooth Low Energy (N&ng lugng Thdp qua Bluetooth).

e  Bathodc tdt céng USB chii trén béang diéu khidn hodic céng két ndi USB trén bd
dinh dang dé& in tryc tiép tif may tinh.

e  Ddtcdc phién bédn SMB dd bat cho mady in.

e  Xem trang thdi clia tdt cd cai dgt bao mat.

Manage Remote Apps (Qudn Iy ting dung
tixa)

Quadn Iy hodc cho phép cdc (ing dung tif xa bdng cach nhap hodc x6a chiing chi dé
cho phép thiét bj stf dung sén phdm nay.

Protect Stored Data (Bdo vé dif liéu dé
Iuu)

Lap cdu hinh va quan Iy bd nhé trong cho may in.

Lap cdu hinh cac cai dat 1énh in dugc Iuu trif trong bd nhd trong clia may in.

Security Log (Nht ky bdo mat)

Truy luc dif lidu nhat ky sy kién bdo mat, va xudt dif liéu nhat ky sy kién bdo mat sang
mot tép c6 thé dugc st dung dé phan tich sy ¢8 chi tiét.

Self Test (Ty kiém tra)

Kiém tra v& dam bao réing céc chic nding bdo mat dang hoat déng theo cac théng s6
hé théng duy kién.

Web Service Security (Bdo mdt dich vy
web)

Cho phép cdc tai nguyén trén mdy in nay dudc truy cdp bdi cac trang web tif cdc tén
mién khac nhau. Néu khdng c6 trang web nao dugc thém vaio danh séch, khi dé tat
¢@ moi trang web déu dudc tin cay.

Tab Djch vu web HP

Cdc cai dat c6 sén trén tab HP Web Services (Dich vu web HP) ciia EWS.

SU dung tab HP Web Services (Dich vu web HP) dé Iaip cdu hinh va bat Dich vu web HP cho may in nay.
Phai bat Dich vu web HP dé sif dung tinh ndng HP ePrint.

Bdng 5-8 Tab Dich vy web HP trén May chii web nhiing HP

Menu

Mo td

Smart Cloud Print (In théng minh ti dam
may)

Bat In théng minh tif d@m may dé cho phép truy cap vao céc (ng dung dua trén web
nh&m mé réng khé néing ctia may in.

Web Proxy

Lap cdu hinh méy chi proxy néu c6 vén dé véi viéc bat Dich vu Web HP hodic két ndi
may in vGi Internet.

Tab Dich vu web HP
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Bang 5-8 Tab Dich vy web HP trén May chii web nhiing HP (con tiép)

Menu Mo ta

Web Services Setup (Cai ddt dich vu K&t ndi méy in ndy v6i HP Connected trén web bdng cach bat Dich vy web HP.

web)

Tab Networking (Hogt ddng mang)
Cai dat khé dung trén tab Networking (Hoat ddong mang) ciia EWS.

SU dung tab Networking (Hoat ddng mang) dé Iap cdu hinh va bdo mat cai dgt mang cho mdy in khi dugc
két ndi véi mang dya trén IP.

B GHICHU: Tab nay khdng hién thi néu may in dugc két ndi véi cac logi mang khdc.

Bang 5-9 Tab Networking (Hoat ddng mang) ctia Méy chii web nhiing ctia HP > cac cai dét Configuration (Céu hinh)

Menu

Mot

AirPrint

B, cai dat hodic tdt in qua mang tif céc may in dudc hd trg ctia Apple.

Network Settings (Cai dat mang)

Lap cdu hinh cai d&t IPX/SPX, AppleTalk, DLC/LLC v& SNMP, tliy thudc vao kiBu méy
chutin.

Other Settings (Cai dét khac)

Lap cdu hinh giao thic in chung va céc dich vu dudc hé trg bdi may chi in. Ty chon
¢6 sdn phuy thudc vao kiéu may cht in, nhung ¢6 thé bao gém cap nhat chudng trinh
¢6 s6, haing dgi LPD, cai dgt USB, théng tin hd trd va téc dd [am méi.

Select Language (Chon ngdn ngil)

Thay di ngén ngi dudc hién thi bai Mdy chii web nhiing ctia HP. Trang nay hién thi
néu cac trang web hd trg nhiéu ngdn ngtl. Tay chon, chon nhiing ngdn ngll dugc hd
trg théng qua cai dat tiy chon ngdn ngl trong trinh duyét.

Select Location (Chon vj tri)

Chon qudc gia/viing danh cho may in.

TCP/IP Settings (Cai dgt TCP/IP)

Lap cdu hinh cai dat TCP/IP cho cac mang IPv4 va IPv6.

GHICHU:  Tuy chon cdu hinh c6 sén phu thudc vao kiéu méay cha in.

Wi-Fi Direct

Lap cdu hinh cac cai dat Wi-Fi Direct danh cho may in ¢6 bao gém in Wi-Fi Direct
Print vat NFC nhang hodic c6 18p dat mot phu kién khdng day.

GHICHU: Tuy chon cdu hinh c6 sén phu thudc vao kiéu méay cha in.

Wireless Station (Trgm khong day)

Cdu hinh céc cai dat khdng day ban dau.

GHICHU:  Tuy chon cdiu hinh c6 sén phu thudc vao kiéu may chi in.

Bang 510 Tab Networking (Hoat ddng mang) ctia Méy chil web nhiing ciia HP > céc cdi dét Diagnostics (Chdin dodin)

Menu

Mb ta

Configuration Page (Trang cdu hinh)

Xem trang cdu hinh HP Jetdirect, trong dé c6 tinh trang va thdng tin cdu hinh.

Network Statistics (Théng ké mang)

Hién thi théng k& mang dudc thu thap va luu trif trén méy chi in HP Jetdirect.

Protocol Info (Thdng tin giao thic)

Xem danh sach cai dt cdu hinh mang trén may chdi in HP Jetdirect cho méi giao
thdc.
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Bdng 511 Tab Networking (Hogt dong mang) ctia M@y chii web nhiing ctia HP > céc cdi ddit Security (Bao mat)

Menu Mo ta

802.1X Authentication (Xac thuc 8021X) Ldp cdu hinh cdi dét xac thuc 802.1X trén mdy cha in Jetdirect theo yéu cdu dé xac
thuyc (ing dung khach trén mang va dat lqi cai dgt xac thuc 802.1X vé céc gia tri mdc
dinh ban dau.

THANTRONG: May in c6 thé bi mdt k&t ndi khi thay ddi cai dét xdc thyc 8021X. D&
k&t néi lqi, c6 thé can dat lai may chd in vé trang thai mdc dinh ban dau va cai ddt lqi
may in.

Announcement Agent (Tac nhédn théng Bat hodc tdt Tac nhan théng bado thiét bi HP, gt may chd cdu hinh va lap cdu hinh xéac
bdo) thuc 18n nhau st dung chiing chi.

Authorization (Jy quy8n) Kiém sodt viéc qudn Iy cdu hinh va st dung may in nay, bao gém han ché truy cap
may chli véo may in nay thdng qua mdt Danh séch kiém sodt truy cap (ACL) (v6i cac
may cht in dugc chon chi trén mang IPv4).

IPsec/Firewall (IPsec/Tudng Iia) Bat, cdu hinh va xem chinh sach IPsec/Firewall (Bic tusng IUa).

Mgmt. Protocols (Quan Iy giao thic) Lap cdu hinh va qudn Iy céc giao thic bdo mat cho may in nay, bao gém:

e  Ddt mic qudn Iy bdo mat cho Mdy chii Web Nhidng ctia HP va kiém sodt luu
lugng qua HTTP va HTTPS.

e  L&p cdu hinh hoat ddng SNMP (Giao thiic quan Iy mang don gidn). Bat hodc tat
cdc tac nhan SNMP v1/v2c hoGic SNMP v3 trén mady cha in.

e  Kiém sodt truy cdip théng qua cdc giao thic c6 thé khdng dugc bdo mat, chéng
han nhu giao thic in, dich vy in, giao thic phat hién, dich vu phan gidi tén va cac
giao thdc quan Iy cdu hinh.

Secure Communication (Lién lac bdo Cédu hinh giao thiic Bdo mat Lép Truyén téi (TLS), chon mé héa, cho phép FIPS-140, va
mat) cho phép dang nhap két ndi dé xu Iy su ¢6.
Settings (Cai dt) Xem va khdi phuc cai dat bdo mat hién tai vé cac gia tri mdc dinh ban dau.

Lap cdu hinh cai dgt bao mat st dung Trinh hudng dén Lap cdu hinh bdo mat.

GHICHU:  Khéng st dung Trinh hudng dén Lap cdu hinh bdo mat dé 1ap cdu hinh cai
ddt bdo mat khi st dung céc ting dung qudn I mang, chéng han nhu HP Web
Jetadmin.

Lap cau hinh cai dgt mang IP

S dung EWS dé Iéip cdu hinh cac cai ddt mang ctia may in.
Td chéi diing chung mdy in

Xem xét tuyén b6 mién trif tréich nhiém dudi day.

HP khdng hé trg mang ngang hang, vi tinh néing 1a ctia hé diéu hanh Microsoft, khdng phai cla trinh diéu
khién may in HP. Hay vaio trang web cia Microsoft www.microsoft.com.

Xem hodc thay déi cdi ddt mang
S dung May chii web nhiing cia HP dé xem hodc thay d8i cac cai dat cdu hinh IP.
1. Md& May chl web nhing (EWS) clia HP:

a.  Trénbang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet . Bam nit OK dé md menu va hién thi t&én may chd hodc dia chi IP.

Lap cdu hinh cai dat mang IP
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b.  M& trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hogc tén méy chd nhu dudc hién
thi trén bang diéu khién ctia may in. Nhan phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 hitps://10.10. X000/

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cp vao trang web co thé
khdng an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cép trang web nay sé
khong anh hudng dén may tinh.

2. Nhdp tab Networking (Hogt ddng mang) dé Idy thong tin mang. Ban c6 thé thay déi cac cai dat khi
can.

Doi tén may in trén mang
P& ddi tén mdy in trén mang dé c6 thé xac dinh duy nhat mdy in, hély st dung Mday chd web nhiing ctia HP.
1. Md& May cha web nhing (EWS) clia HP:

a.  Trén bang diéu khién may in, nhdn nat Information (Thang tin) @ va st dung cac nat mdi tén dé
chon menu Ethernet -Z. Bam nat OK dé md menu va hién thi t&n may chd hodc dia chi IP.

b. M@ trinh duyét web, trong dong dia chi, gb chinh xac dia chi IP hogc tén méy chd nhu dugc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 hitps://10.10.30000/

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cp vao trang web co thé
khdng an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong @nh hudng dén may tinh.

2. Mé&tab General (Chung).

3. Tréntrang Device Information (Théng tin thiét bi), t&n may in mdc dinh ndm trong trudng Device
Name (Tén thiét bi). Ban c6 thé thay déi tén ndly dé xac dinh duy nhdt mdy in nay.

B GHICHU: Khong bdt budc phdi hoan tdt cac trudng khac trén trang nay.

4. Nhdp vao nit Apply (Ap dung) dé Iuu cdc thay déi.

Ldp cdu hinh cac thdng s6 IPv4 TCP/IP tif bang diéu khién theo cach thi cong

S{ dung cac menu Settings (Cai ddt) trén bang diéu khién dé dat dia chi IPv4, mdt na mang cdp dudi va
c6ng mdc dinh theo cach thi cong.

1. TUMan hinh chinh trén bang diéu khién may in, di chuy&n dén (ing dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai ddt).

2. Mdcac menu sau day:
a. Networking (Hogt ddng mang)
b. Ethernet
c. TCP/IP

d. [PV 4 Settings (Caidat IPV 4)
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e. Config Method (Phudng phap cdu hinh)
Chon tlly chon Manual (Thi cong), sau dé cham vdo nat Save (Luu).
Md& menu Manual Settings (Cai ddt thi cong).

Cham vao tiy chon IP Address (DPia chi IP), Subnet Mask (Mdt na mang con), hodc Default Gateway
(Céng mac dinh).

Cham vao trudng dau tién dé ma ban phim sé. Nhap cac chil sé chinh xac cho trudng nay, sau dé
cham vao nat OK.

Ldp lai qué trinh ndy cho médi trudng, sau dé6 cham vao nat Save (Luu).

Binh cdu hinh cdc théng s6 IPv6 TCP/IP tif bdng diéu khién theo cach thi céng

S{ dung cac menu Settings (Cai ddt) trén bang diéu khién dé ddt dia chi IPv6 theo cach tha cdng.

1.

6.

A

TU Man hinh chinh trén bang diéu khién may in, di chuyén dén tng dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

P& cho phép cdu hinh thi cdng, hély md cac menu sau:

a. Networking (Hoat ddng mang)

b. Ethernet

c. TCP/IP

d. IPV6 Settings (Cai dat IPV6)

Chon Enable (Kich hoat) va chon On (Bdt).

Chon tlly chon Enable Manual Settings (Bat cai ddt thi cong), sau dé cham vao nit Done (Xong).

Dé lap cau hinh dia chi, hdy m& menu Address (Dia chi), sau d6 cham vao trudng nay dé mé ban
phim sd.

S{ dung ban phim s dé nhap dia chi, sau dé cham vao nat OK.

Cham vao Save (Luu).

Cai dat in hai mdt va téc do lién két

S{ dung cac budc sau day dé thay déi céc cai dat in hai mdt va tdc do lién két.

GHICHU: Théng tin naly chi ap dung cho mang Ethernet. Théng tin naly khéng ap dung cho mang
khdng ddy.

Toc dd lién két va ché dd truyén tin hiéu ctia may chii in phdi phi hgp véi hub mang. Nén dé may in 3 ché
dd tu dong trong hau hét cac trudng hgp. Cac thay ddi khéng ding déi véi cai dat téc do lién két va in hai
mat ¢6 thé ngdn may in khéng truyén tin hidu dudc véi cac thiét bi mang khac. Dé thuc hién thay déi, héy
s dung bang diéu khién ctia may in.

GHICHU: Cai ddt clia may in phdi khdp véi cai ddt cho thigt bi mang (hub mang, thiét bi chuyén mach,
cdng ndi, bd dinh tuyén, hodc may tinh).

B GHICHU: Khithay ddinhiing cai dat nay, may in sé tdt di, sau d6 lgi bt Igi. Chi thay ddi khi may in chay
khong (nhan rdi).

Binh cdu hinh céc théng s6 IPv6 TCP/IP tif bang diéu khién theo cach thi céng
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1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén (ing dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

2. M4 cdac menu sau day:
a.  Networking (Hoat ddng mang)
b. Ethernet
c. Link Speed (T6c dd lieén két)
3. Chonmét trong cdc tuy chon sau day:

e Auto (Tu ddong): May cha in tu ddng I&p cdu hinh chinh ban thdn mdy sao cho dat dudc téc do lién
két va ché do truyén tin hiéu tét nhat ma may dude phép c6 trén mang.

e 10T Half (10T mdt nlfa); Truyén ban song cdng, 10 megabyte méi gidy (Mbps)
e 10T Full (10T déy da): Truyén song céng, 10 Mbps

e 10T Auto (10T tu déng): Truyén song cdng ty dong, 10 Mbps

e 100TX Half (100TX mot nia): Truyén ban song céng, 100 Mbps

e 100TXFull (100TX ddy dd): Truyén song cong, 100 Mbps

e 100TX Auto (100TX tu dong): Truyén song cong ty ddng, 100 Mbps

e 1000T Full (1000T day dud): Truyén song cdng, 1000 Mbps

4.  Chamvao nat Save (Luu). May in sé tdt, sau d6 bat lqi.

Cac tinh naing bdo mat cua mdy in

Gigi han ai c6 quyén truy cdp vao cac cdi dat cdu hinh, dif liéu bdo mat va dé ngdn khdng cho truy cap
vao cac thanh phan phan ciing ¢6 gia tri.

Gidi thiéu

M@y in bao gédm mat s tinh nding bdo mat dé gidi han ai c6 quyén truy cdp dé Iap cdu hinh cac cai dat, dé
bao mat dif liéu va dé ngain khéng cho truy céip vaio cac thanh phan phan ciing c6 gia tri.

Tuyén bo bdo mat
Xem xét tuyén bd bdo mat quan trong nay.
May in hd trg cac chudn bao mat va cac giao thic dudc khuy&n nghi st dung. Nhiing chudn va giao thic

nay gidp ban gitl an todn cho may in, b&o vé& nhiing thdng tin then chét trén mang cdia ban va don gidn
héa cdach thuc giam sat va duy trimay in.

Gan mat khdu ca quan tri vién

Gan mot mat khdu cGia qudn tri vién dé truy cap vao mady in v Mday chii web nhiing ctia HP dé ngudi diing
khéng dudc phép khdng thé thay déi cai dat ctia may in.

S dung Mdy chi web nhang (EWS) ctia HP dé cai dat mat khdu

SU dung céc budc sau day dé thiét Iap mat khdu cho may in.
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1. Md& May cha web nhing (EWS) clia HP:

a. Trén bang diéu khién may in, nhan nat Information (Thdng tin) 0 va s dung cac nat mi tén dé
chon menu Ethernet -&;. Bam nit OK dé ma menu va hién thi tén may cha hodc dia chi IP.

b. M4 trinh duyét web, trong ddng dia chi, gé chinh xac dia chi IP hodc tén may chi nhu dugc hién
thi trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS sé& mé ra.

2 https://10.10.)0000

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cdp vao trang web co thé
khdng an todn, hdy chon tlly chon dé tiép tuc vaio trang web. Viéc truy cép trang web nay sé
khong @nh hudng dén may tinh.

2. Nhdp tab Security (Bao mat).
3. Md& menu General Security (Bdo mdt chung).

4. Trong viing c6 nhén Set the Local Administrator Password (Bat mat khdu ngudi quan tri cuc bd),
nhdp tén dé lién két véi mat khdu trong trudng Username (Tén ngudi diing).

5. Nhap mat khdu vao trusng New Password (Mat khdu méi), sau d6 nhap lai mat khdu ndy vao trudng
Verify Password (Xac nhan mét khdu).

By GHICHU: D& thay ddi mat khdu hién tai, trudc tién ban phéi nhap mat khdu hién tai vao trudng Old
Password (Mat khdu cti).

6. Nhdp vao nat Apply (Ap dung).

[z QUANTRONG: Ghilgi mat khdu va dé & noi an toan. Khdng thé khdi phuc mat khdu quan tri vién.
Né&u lam mdt hodic d& quén mat khdu qudn tri vién, héy lién hé véi Bd phdn hd trg cta HP tai
support.hp.com dé dugc hd trg can thiét dé dat lai may in hodn toan.

Cung cdp thdng tin dang nhdp truy cdp ctia ngudi diing trén bang diéu khién clia may in
SU dung céc budc sau day dé dang nhdp vao bang diéu khién.

M6t s6 tinh ndng trén bang diéu khién may in c6 thé dugc bdo mat dé nhiing ngudi khéng dugc phép
khong thé sl dung ching. Khi mdt tinh ndng dugc bdo mat, mdy in s& nhdc ban déang nhap trudc khi ban
¢6 thé st dung né. Ban cling ¢6 thé dang nhdp ma khdng cdn chd nhdc bdng cach chon Sign In (Bang
nhap) ti bang diéu khién clia may in.

Théng thudng, thdng tin dang nhdp vaio may in giéng véi thdng tin dang nhap vao mang. Tham khéo y
kién ctia ngudi quan tri mang cho mdy in ndy néu ban c6 cau hdi vé théng tin déing nhap dé st dung.

1. TUMan hinh chinh trén bang diéu khién ctia may in, chon Sign In (Bang nhap).

2. Lamtheo I8i nhdc dé nhap théng tin daing nhap.

Er GHI CHU: D& duy tri bdo mat cho mdy in, chon Sign Out (Bdng xudit) khi st dung xong mdy in.

Bdo mdt IP

B&o mat IP (IPsec) la tdp hgp cac giao thic kim soat luu lugng truy cép mang dua trén IP véio va ra may
in. IPsec cho phép xac nhan gid tri t may chi nay dén may chii khdc, tinh nguyén ven cla dif liéu va sy
mé& héa cdc kénh giao tiép mang.

Cung cdp thong tin dang nhap truy cap cia ngudi dung trén bang diéu khién ciamayin 73
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Dai v8i nhiing may in dudc két ndi mang va c6 may cht in HP Jetdirect, ban ¢6 thé cdu hinh IPsec bdng
cdch st dung tab Networking (Hoat ddng mang) trong May chii web nhing ctia HP.

Hb trg md hoa: o) cling bdo mat hiéu sudt cao ctia HP

o) cling ndly cung cdp tinh nding mé hoa béng phén cUng dé ban c6 thé luu dif liéu nhay cdm mot cach an
todin ma khdng &nh hudng t6i hiéu sudt ctia may in. O ciing nay st dung Chudn mé héa néing cao (AES)
mai nhdt va c6 tinh naing tiét kiém thdi gian linh hoat va chdc ndng manh mé.

S dung menu Security (Bdo mat) trong May chi web nhing ctia HP dé cdu hinh dia.

Khéa b dinh dang

Ban c6 thé gén cap b&o mat vao khe trén bd dinh dang.

Khoa bd dinh dang ngéin khdng cho ai dé thdo céc thanh phan co gia tri ra khoi bd dinh dang.

Cdc cai dat bdo ton ndng lugng

Tim hiéu vé cai dgt bao tdn ndng lugng ¢6 s@n cho may in ctia ban.

DBdt hen gid nghi va I1&p cdu hinh may in dé diing nguén dién 1watt hodc it hon
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Cai dat nghi dnh hudng dén lugng dién ndng ma may in st dung, thai gian hoat ddng trd lai/nghi, thai gian
may in chuy&n sang ché dd nghi va thdi gian dé hoat dong hoat déng tré lai sau ché dod nghi.

Pé lap cdu hinh may in dé diing ngudn dién 1 watt hodc it han khi dang & ché dé nghi, nhap thai gian cho
¢ hai cai dat Sleep after Inactivity (Ché dé nghi sau khi khdng hoat dong) val Auto Off after sleep (Tu
dong tat sau khi nghi).

GHICHU: HP khéng khuyén nghi s dung cdc cai ddt ngt sdu néu ban dé cai dét cac Gidi phap bao
mét. Trong mot sé trudng hdp, may in khdng hoat déng tré lai dudc sau khi thoat khdi ché dé ngti séu.
P& biét thém thdng tin, héy lién hé vai dai dién HP cla ban.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén ting dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

2.  Mdcdac menu sau day:
a. General (Chung)
b. Energy Settings (Cai ddt ndng lugng)
c. Sleep Settings (Cai dat nghi)

3. Chon Sleep after Inactivity (Ché dd nghi sau khi khdng hoat dong) dé xac dinh s6 phat ma may in
khéng hoat ddng trudc khi may in chuyén sang ché dé nghi. Nhap khodng thdi gian thich hgp.

4. Chon Auto Off after sleep (Tu dong tat sau khi nghi) dé dgt may in véo ché do tiét kiém dién nhiéu
hdn sau mot khoding thdi gian nghi. Nhdp khodng thai gian thich hdp.

B GHI CHU: Theo mdc dinh, may in s& hoat ddng tré lai sau Ty ddng tdt khi c6 phan hoi ti mét hoat
déng bdt ky ngodi USB hodic Wi-Fi. Dai vai cAc cai dat tiét kiem nang lugng nhiéu hon, ban c6 thé
thiét 1ap cai dat dé thanh chi hoat ddng tré lai khi nat ngudn dugc nhdn bdng cach chon Shut down
(wake on power button only) (Tat may (chi hoat ddng tré lai khi nhdn nat ngudn)).

5. Chon Done (Xong) dé luu cai dat.

Chudng 5 Qudn Iy may in



Dat lich nghi

Duing tinh nding Sleep Schedule (Lich nghi) dé I&p cdu hinh may in ty déng trd lai hoat ddng hodc chuyén

sang ché dd Sleep (Ché dd nghi) tai thai diém cu thé vao céc ngay trong tuan.

1.

TU Man hinh chinh trén bang diéu khién may in, di chuyén dén tng dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai dat).

Md cac menu sau day:

a. General (Chung)

b. Energy Settings (Cai dat nding lugng)
c. Sleep Schedule (Lich nghi)

Chon nat New Event (Su kién méi), sau d6 chon kiéu su kién dé dat lich: Wake Event (Su kién hoat
dong tré lai) hodc Sleep Event (Su kién nghi).

Dai v6i sy kién danh thic hodc nghi, cdu hinh thdi gian va ngdy trong tudn cho sy kién. Chon Done
(Xong) dé Iuu cai dat.

Dat cac cai ddt chay khéng

Cai dat nay anh hudng dén viéc st dung ndng lugng trong khi sédn phdm chay khong, khéng phai khi &
Ché d6 nghi. Start faster (Bdt dau nhanh hon) dén dén thai gian in trang ddu tién nhanh hon, nhung s
dung nhiéu ndng lugng han. Save energy (Tiét kiém ndng lugng) sé tiét kiém dién, nhung c6 thé dén dén
thdi gian in trang ddu tién cham hon.

1

2.

3.

TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
M@ cac menu sau day:

a. General (Chung)

b. Energy Settings (Cai ddt nGng lugng)

c. Idle Settings (Cai ddt chay khdng)

Diéu chinh thanh trugt, sau dé chon Done (Xong) dé Iuu cai ddt.

HP Web Jetadmin

HP Web Jetadmin Ia cdng cu dén dau trong nganh, gidnh dudc gidi thudng cho viéc quan Iy hiéu qué
hang loat cac san phdm HP ndi mang, bao gém may in, mdy in da néing va thiét bi gdi ky thudt s6. Gidi

phdp don nhét ndy cho phép ban cai dat, giam sat, bdo tri, x 1y su ¢d v bdo mat tif xa cho mdi trudng in
va xU Iy hinh &@nh ctia minh - cudi cling | tdng ndng sudt ctia doanh nghiép bang cach giap ban tiét kiem

thdi gian, kiém sodt chi phi va bdo vé von déu tu ctia ban.

Cac ban nang cdp HP Web Jetadmin dudc dua ra dinh ky dé hd trg cho céc tinh nding sén phdm cu thé.
Hay truy cap www.hp.com/go/webjetadmin dé biét thém théng tin.

Cdp nhdt phdn mém va chuong trinh co sé

HP thudng xuyén cdp nhat cac tinh ndng c6 trong chuong trinh ¢d sd clia may in. Dé tan dung cac tinh
ndng mai nhét, hdy cap nhat chuong trinh cd sé ctia may in.

Dbat lich nghi
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Tai xudng tép cdp nhat chudng trinh cd s mai nhdt ti web:

Truy cdip http://www.hp.com/support/colorljM455. Nhép vao Software, Drivers and Firmware (Phan mém,
Trinh diéu khién va Chuong trinh cd s4).
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6 Gidiquyétsycod

Khéc phuc su ¢d v8i may in. Tim thém tai nguyén dé dudc trg gitp va hé trg ky thudt.

Théng tin sau day 1 chinh xac tai thai diém xudt ban tai liéu. Dé biét thong tin hién tai, hély xem
http://www.hp.com/support/colorljM455.

Pé biét thém thong tin:

Trg gidp tron gé6i clia HP dainh cho may in bao gém théng tin sau day:
e Caidatva cau hinh

e Tim hiéu va st dung

e Gidiquyét suco

e Taixudng cac ban cap nhat phan mém va chudng trinh cd sé

e Tham gia cac dién dan ho trg

e Tim théng tin vé quy dinh va bao hanh
Hé thdng trg gidp bang diéu khién

May in c6 hé thdng Trd gitp cai sén gidi thich cach st dung tiing man hinh. D& mdé hé thdng Trd gidp, hdy
cham vao @ trén bang diéu khién.
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Hinh 6-1 Nat Trg gidp trén bang diéu khién
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Né&u may in bdo 16i hodic dua ra cdnh bao, hdy cham vaio nat Help (Trg giap) €) dé md thong bdo mé ta sy
¢6. Théng bao cling chila hudng dén gidp gidi quyét su co.

- -~ ] -~ o d A’

Xac Igp lgi cai dat goc
Viéc xac lap lqi cac cai dat ctia may in vé cai dat gdc c6 thé gidap khdc phuc su ¢é.

Gidi thiéu
Duing mdt trong cac phuong thiic sau day dé xac Iap lai cac cai dat ctia may in vé cac cai dat goc ti nha
may.

Phudng phap mét: Xac Iap cai dat goc tif bang diéu khién ctia may in
SU dung bang diéu khién may in dé khéi phuc cac cai dat vé gia tri goc clia chiing.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén (ing dung Settings (Cai ddt) va chon
biéu tugng Settings (Cai dat).

2. M4 cdac menu sau day:

a. General (Chung)

b. Reset Factory Settings (Xac lap lai cdi ddt goc)
3.  ChonReset (Xac lap lai).

M6t thdng bao xac nhéin sé cho biét viéc hoan thanh chic ndng xéc 1ap lqi c6 thé gay ra thét thoat
diliéu.
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4. Chon Reset (Xac Iaip lai) d& hoan thanh qué trinh.

Er GHI CHU: M@y in s& tu ddng khai dong lqi sau khi hoéin thanh thao téc xac 1ap Iai.

Phuong phap hai: Xac Iép cai dat goc tif May chi web nhiing ctia HP (chi danh cho
cdc mdy in két ndi mang)

Dung HP EWS d8é xac lap lqi cac cai dgt may in vé cai dat géc.

1. Trénbang diéu khién may in, nhdn nat Information (Thang tin) @) va st dung cac nat mdi tén d€ chon
menu Ethernet -Z. Bdm nat OK dé md menu va hién thj tén may chd hodc dia chi IP.

2. M@ trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hogc tén may chd nhu dudc hién thi
trén bang diéu khién ctia may in. Nhdn phim Enter trén ban phim may tinh. EWS s& mé ra.

E https://10.10.30000/

B GHICHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cdp vao trang web c6 thé
khdng an todn, hdy chon tlly chon dé tiép tuc vao trang web. Viéc truy cép trang web nay sé khdng
anh hudng dén may tinh.

3. Métab General (Chung).
4. & bén trai man hinh, nhdp Reset Factory Settings (Xac Iap 1gi cai ddt géc).

5. Bdm vao nat Reset (Xac @p Iqi).

B GHI CHU: May in sé tu déng khai dong lai sau khi hoan thanh thao tdc xdc 1ap lai.

Thong béo "Cartridge is low" (Hop muyc in 8 mdc thap) hodic
"Cartridge is very low" (Hop muc in gan hét) hién thj trén bang
diéu khién may in hodc EWS

Xem xét cAc gidi phap kha thi dé khéc phuc sy c6 nay.

Cartridge is low (H6p myc in & mic thdp): May in sé& cho biét khi mdt hép muc in con it. Thai gian st dung
¢on lqi trén thuc t& cta hdp muc in 6 thé khac nhau. Hély xem xét chudn bi sén hdp muc thay thé dé Idp
vao khi chdt lugng in khéng con chdp nhan duge. Khéng can thay thé hdp muc in ngay IGc nay.

Tiép tuc in bdng hdp muc hién thai cho t6i khi viéc phan phéi lai bét muc khdng cho ra chét lugng in & miic
chdp nhan dugc. D& phan phdi lai bdt muc, thdo hép muc ra khdi may in vé Idc nhe hdp muc qua lgi theo
chiéu ngang. L&p lai hdp muc véio may in va déng ndp.

Cartridge is very low (Hop muc gén hét): May in sé cho biét khi mdt hop muc in gén hét. Thai gian st dung
con lai trén thyc té ctia hdp muc in ¢6 thé khac nhau. Dé kéo dai thdi gian st dung hdp muc, hdy I&c nhe
hdp muc qua lgi theo chiéu ngang. Hay xem xét chudn bi sén hdp muc thay thé dé 1ap vao khi chat lugng
in khdng con chdp nhan dudc. Khdng can thay thé hdp muc in ngay trif khi chdt lugng in khéng con chdp
nhan dudc.

Phudng phdp hai: Xac 1ap cai dat géc ti May chi web nhiing ctia HP (chi danh cho cdc may inkétnéimang) 79



Bao hanh bao vé dac biét ctia HP hét han khi théng bao cho biét ring Bao hanh béo vé déc biét ctia HP
trén myc in nary dé hét xudt hién trén trang Tinh trang may in hodc EWS.

Thay ddi cai ddt “Very Low” (Gan hét)

Ban c6 thé thay ddi cach may in phdn dng khi muc in & tinh trang Gan hét. Ban khdng phai thiét Iap lai cac
cai dat nay khi ban Idp dait mét hép muc méi.

Thay ddi cai dat "Very Low" (Gan hét) trén bang diéu khién
Thay déi cai dat trén bang diéu khién ctia may in.

1. TUMan hinh chinh trén bang diéu khién may in, di chuyén dén dng dung Settings (Cai dat) va chon
biéu tugng Settings (Cai dat).

2. M4 cdac menu sau day:
a.  Manage Supplies (Qudn ly myc in)
b.  Very Low Behavior (XU Iy khi myc gan hét)
c. Black Cartridge (Hop muc den) hodc Color Cartridge (Hop muc mau)
3. Chonmét trong cdc tuy chon sau day:
e Chon tlly chon Stop (Diing) d& ddt mdy in diing in khi hdp muc & nguéng Very Low (Gan hét).

e Chon tlly chon Prompt to continue (Nhéc dé tiép tuc) dé dt may in diing in khi hdp muc tién dén
ngudng Very Low (Gan hét). Ban c6 thé xac nhan 18i nhdc hodic thay thé hop muc dé tiép tuc in.

e Chon tlly chon Continue (Tiép tuc) dé dagt may in cdnh bdo ban rdng hdp mdc gan hét va tiép tuc
in ngodi mic cai dat Very Low (Gan hét) ma khdng can tuong tac. Diéu nay c6 thé dén téi chat
lugng in khdng tot.

Pai v6i cac mdy in ¢6 tinh ndng fax
Khi may in dudc dét vé tiy chon Stop (Diing) hodc Prompt to continue (Nhéc dé tiép tuc), cé khd néng la

cdc ban fax sé khdng in dudc khi may in tiép tuc in. Diéu nay c6 thé xay ra néu mdy in dé nhén dudc sé
ban fax nhiéu han kha nang Iuu gitl ctia bd nhé trong khi may in dang chd.
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M@y in c6 thé in cac ban fax ma khdng bi gian doan khi vugt ngudng Gan hét néu ban chon tlly chon
Continue (Tiép tuc) cho hép muc nhung chdt lugng in ¢6 thé gidm xudng.

D@t hng muycin

Dat mua myc in va gidy cho mdy in HP ctia ban.

Bdng 6-1 Tay chon dat haing

Tay chon ddt haing Thdng tin dGt hang
Bt hang muc in va gidy www.hp.com

Pat hang qua cac nha cung cdp dich vuhodchd  Lién hé vai nha cung cdp dich vy hodc hd trg duge HP Gy quyén.

trg

Pat hang bang May chii web nhing (EWS) ctia HP - Dé truy cap, trong trinh duyét web dugc hé trd trén may tinh ctia ban, héy

nhdp dia chi IP cGa mdy in hodc tén may chu trong trudng dia chi/URL. EWS
chda lién két t6i trang web HP, ndi cung cdp cdc tily chon mua hdp muc HP
géc.

May in khdng nhdt dudce gidly hodic nap gidy sai

Néu may in khéng nap gidy tif khay dugc hodic nap nhiéu gidly ciing madt lic, héy st dung thdng tin dudi

day.

Gidi thiéu

Céac giai phap sau day c6 thé gitp gidi quyét su cé néu may in khéng nap gidy tif khay hodc nap nhiéu
gidly cling mét lic. Mot trong hai trudng hgp ndly c6 thé gay ket gidy.

May in khdng nap gidy

Néu may in khéng nap gidy tif khay dudc, hay thil cac gidi phap sau day:

1

M& may in va g& hét gidy bi ket ra. Kiém tra xem c¢6 manh vun gidy rach néo con ket lai bén trong may
in khdéng.

Nap khay véi gidy c6 kich thudc chinh xac cho tac vu.
Hay dam bdo rang logi va khé gidy dudgc cai chinh xac trén bang diéu khién ctia may in.
DPam bao réing cac thanh dan gidy trong khay dugc diéu chinh chinh xac véi khé gidy. Diéu chinh

thanh dén theo ddu phi hdp trén khay. MUi tén trén thanh dén khay phai dgt thdng hang véi ddu danh
trén khay.

GHICHU:  Khéng diéu chinh céc thanh déin gidy qud sat tap gidy. Diéu chinh chiing theo cdc ddu
trén khay.

Hinh &nh sau day md té vi du vé cac ddu kich thudc gidly trong cac khay cho nhiéu may in khac nhau.
Hau hét may in HP déu dudgc danh ddu tugng ty nhu thé nay.
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Hinh 6-2 Ddu kich thudc cho Khay 1hodc khay da ndng

5. Xac minh dd dm trong phong c6 ndm trong pham vi théng sé kY thuat danh cho mdy in khdng va gidy
¢6 dang dudc luu trong cac goi bi déng kin. Hau hét ram gidly dudc ban trong bao géi céch dm dé gitl
cho gidly luén kho.

Trong méi trudng c6 dd dm cao, gidy ndm & trén ciing cla tap gidy trong khay c6 thé hép thu dd dm
va bé mat gidly c6 thé bi nhain nheo hogic khdng déu. Néu diéu nay xdy ra, hdy g& 5 dén 10 trang trén
cling clia tap gidy ra.

Trong méi trudng c6 dd dm thdp, thila tinh dién ¢6 thé lam cho cdc trang gidy dinh v8i nhau. Néu diéu
nay xay ra, héy g& gidly ra khoi khay va udn cong tép gidy bdng cach gitl hai déau cla tap gidy va udn
I&n theo hinh chif U. Sau d6, xoay hai dau xuéng ngudc hinh chif U. Tiép theo, gitl mdi dau cla tap gidy
va 1aip lai qua trinh naly. Qué trinh ndy gidp tach gidy ra thanh tiing t& riéng 1& ma khéng can dua ra
tinh dién. Lam phdng tap gidly trén mé&t ban trudc khi b tap gidy vao khay lqi.
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Hinh 6-4 Cach uén cong tap gidy
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6. Kiém tra bang diéu khién may in dé xem may c6 dang hién thi 18i nhdc nap gidy theo cach thi cong
hay khdng. Nap gidy va tiép tuc.

7. Tryc lan trén khay c6 thé bi bui bdn. Lau sach tryc Ian bdng miéng vai khéng c6 xd dudc lam dm bdng
nudc am. SU dung nudc cdt, néu co.

/A THANTRONG: Khéng phun nudc tryc tiép Ién may in. Thay vaio d6, hdy phun nuéc trén véi hodic
nhing miéng vai vaio nudc va vat hét nudc ra trude khi lau sach truc 1an.

Hinh &nh sau day md té vi du vé vi tri truc 18n cho nhiéu may in khéc nhau.

Hinh 6-5 Vijtritryc Idn cho Khay 1hodc khay da ndng
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May in ngp nhiéu gidy
Né&u may in nap nhiéu gidy tdf khay, hay thd nhiing gidi phap sau day:

1.

Lay tap gidy ra khdi khay va udn cong tap gidy, xoay tap gidy 180 do, roi Iat lai. Khdng xoe gidy ra. Pua
tap gidy vao lgi khay.

GHICHU:  Xode gidly ra dé dua ra tinh dién. Thay vi xde gidy ra, hély udn cong tap gidly béng céch gitl
hai dau clia tap gidy va udn Ién theo hinh chif U. Sau d6, xoay hai dau xuéng ngudgc hinh chif U. Tiép
theo, gill mdi dau cuia tap gidy va Idp lai qua trinh nay. Qua trinh nay gidp tach gidy ra thanh tiing td
riéng 18 ma khéng can dua ra tinh dién. Lam phdng tap gidy trén mat ban trudc khi bé tap gidy vao
khay lqi.

Hinh 6-6 Cdch uén cong tap gidy
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Chi stf dung gidly dap (ing cac thdng sd ky thudt ctia HP cho may in nay.

Xac minh dd dm trong phdng c¢6 ném trong pham vi théng s6 k§ thuat danh cho may in khéng va gidy
¢6 dang dudc luu trong céc goi bi déng kin. Hau hét ram gidly dudc ban trong bao géi céch dm dé gitl
cho gidly luén khd.

Trong méi trudng c6 dd dm cao, gidy néim & trén ciing cla tap gidy trong khay c6 thé hép thu dd dm
va bé mat gidly c6 thé bi nhdn nheo hodic khéng déu. Néu diéu nay xdy ra, hdy g& 5 dén 10 trang trén
cling clia tap gidy ra.

Trong méi trudng c6 ddé dm thdp, thifa tinh dién c6 thé 1am cho cac trang gidy dinh véi nhau. Néu diéu
ndy xay ra, héy g gidly ra khéi khay va uén cong tép gidly nhu dugc md té & trén.
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4. SU dung gidy khdng bi nhan, bi gap hodc bi hdng. Néu can, hdy st dung gidy tif goi gidy khac.

5. Bam béo khay khdng qua day bang cach kiém tra cac ddu chiéu cao tap gidy ndm bén trong khay.
Néu khay qua day, héay ldy toan bd tap gidy ra khdi khay, lam phéng tap gidy, roi dua mot sd gidy vao
lai khay.

Vidu sau day minh hoa céc déu chiéu cao tdp gidy trong cdc khay cho nhiéu may in khac nhau. Hau
hét may in HP déu dugc danh ddu tuong tu nhu thé naly. Dong thdai kiém tra dé chdc réing tat cé céc
trang gidy ndm & dudi céic vaiu gan ddu chiéu cao tap gidy. Cac vau nay giap gitl gidy & dang vi tri khi
no di véio may in.

Hinh 6-7 Ddu chiéu cao tap gidy

]
|
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6. Dam bao réing cac thanh dén gidy trong khay dudgc diéu chinh chinh xac véi khé gidy. Biéu chinh
thanh dén theo ddu phi hdp trén khay. MUi tén trén thanh dén khay phai dgt thdng hang véi ddu danh
trén khay.

B GHICHU: Khong diéu chinh cac thanh dén gidy qua sat tap gidy. Diéu chinh chaing theo cac ddu
trén khay.

Hinh anh sau déy md té vi du vé cac ddu kich thudc gidy trong cac khay cho nhiéu may in khéc nhau.
Héau hét may in HP déu dudc danh déu tuong ty nhu thé nay.

Hinh 6-9 Ddu kich thudc cho Khay 1 hodc khay da ndng

7. Hay ddm bao méi trudng in c6 cac théng s6 ky thudt dugc khuyén nghi.

XU Iy ket gidy

S{ dung cac quy trinh trong phan nay dé g& gidy bi ket trong dudng dén gidly ctia may in.

B GHICHU: Hinh &nh dugc st dung c6 thé khdng phan énh chinh xdc kiu va cdu hinh ctia ban.

Vi tri gidy ket

Gidly c6 thé bj ket & nhiing vi tri sau day.
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Hinh 611 V] trigidy ket

S8 Mé t&

1 Ngdn gidy dau ra
2 B& in hai mat

3 Tray 1(Khay 1)

4 Tray 2 (Khay 2)

Ty dong diéu hudng dé thao gidy ket

Tim hiéu vé tinh nding tu ddng huéng dén g& ket gidly cta may in.

Tinh ndng ty déng hudng dén gitp ban g& gidy bi ket b&ing céch cung cdp cac hudng dén tiing buéc trén
bang diéu khién.

Khi hoain tét mdt budc, may in s& hién thi cac huéng dén cho budc tiép theo, cho dén khi ban thyc hién
xong tdt ca cac budc trong quy trinh.

Ban g&ip phai tinh trang ket gidy thudng xuyén hodc tdi dién?

P& gidm s8 1an ket gidy, hdy thil cac gidi phap sau day.

1.

2
3.
4

Chi stf dung gidly dép (ing cac thdng sd ky thudt ctia HP cho may in nay.
SU dung gidy khéng bi nhan, bi gap hodc bi hédng. Néu can, hay st dung gidy tif géi gidy khac.
S dung gidly chua dudc in hodic sao chép trudc dé.

Dam bao réing khay khéng bi nap qua nhiéu gidy. Néu khay qua day, hay Idy toan bé tap gidy ra khoi
khay, lam phéng tap gidy, roi dua mot sd gidy vao lai khay.

DBam bao rang cac thanh dan gidy trong khay dugc diéu chinh chinh xac véi khé gidy. Diéu chinh cac
thanh dén dé chang hoi cham vao tap gidy ma khéng lam cong gidy.

DPam bao réing khay dudc 1dp hoan toan vaio may in.

Néu ban dang in trén gidly nding, dugc dap ndi, hodc dudc duc 16, hdy st dung tinh ndng nap gidy tha
cbng va nap tung td mot.

Tu dong diéu hudng dé thao gidy ket
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8. Md&menu Trays (Khay) trén bang diéu khién ctia may in. Kiém tra va dam bdo rang khay dudc cdu hinh
chinh xac cho logi va kich cd gidly.

9. Bam bdo méi trudng in c6 cac théng s6 ky thuat duge khuyén nghi.
13.B2.D1jam error in tray 1(L6i ket gidy 13.82.D1 trong khay 1)
SU dung quy trinh sau day dé g& ket gidy trong khay 1.
Hanh ddng dé xudt cho khéch héing
Khi gidy bi ket, bang diéu khién hién thi mot thong bdo va mot hinh déng dé hd trg xul Iy gidy ket.
e 13.B2.D1Jamintray 1(13.B2.D1Ket gidy trong khay 1)

1. N&uban nhin thdy td gidy bi ket trong Khay 1, Idy t3 gidy ra bng cach kéo thdng ra ngodi.

2. N&uban khdng thé nhin thdy td gidy bi ket, dong Khay 1, sau d6 thdo Khay 2.

88  Chuong 6 Gidi quyét sy cd



3. @ beén trai khoang ddt Khay 2, nhdn vao chét gitl dé ha thdp tdm khay, sau dé 1dy gidy ra. Ldy gidy bi
ket ra bdng cach nhe nhang kéo théng.

4. Pdy tdm khay 1&n trd lai dang vi tri.

5. Ldp lgiKhay 2.

6. Dam bdo rdng loai va chat lugng ctia gidy dang st dung dép (ng cac thdng so ky thudt ciia HP déi
vGi may in.

13.B2.D1jam error in tray 1(L&i ket gidly 13.B2.D1trong khay 1) 89



7. M8 Khay 1va nap gidy vao khay. Ddm béo cac thanh dén khay dugc dat dang khd gidy.

X
\

\
(2D =8

8.

9. N&uldi van con, hay lién hé vai nha cung cdp dich vu hodic hé trg dudgc HP Gy quyén hodc lién hé véi
bé phdn hé trg khach hang tai www.hp.com/go/contactHP.

13.B2.D2 jam error in tray 2 (L6i ket gidy 13.B2.D2 trong khay 2)
S0 dung quy trinh sau day dé kiém tra xem gidy c6 bi ket trong khay 2 khéng.
Khi gidly bi ket, bang diéu khién hién thi mot thdng bdo va mot hinh déng dé hd trg xu Iy gidy ket.

e 13.B2.D2 Paper jamin tray 2 (13.82.D2 Ket gidly trong khay 2)

90  Chuong 6 Gidi quyét sy cd


http://www.hp.com/go/contactHP

1. Kéo khay hodn todn ra khéi may in.

2. G gidy bi ket hodc gidy bi hdng.

3. Ldplqi va déng Khay 2.

By GHICHU: Khiddt lai gidy vaio, dam bdo réng cdc thanh dén gidy dugc diéu chinh dang vai khd gidy.

13.B2.D2 jam error in tray 2 (L6i ket gidly 13.B2.D2 trong khay 2) 91
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4. Md cla sau rdi tim va don sach gidly hodc bat ky vat can ndo ¢6 trén dusng dan gidy.

5. Bam bdo rang logi va chdt lugng cuia gidy dang st dung dap dng cdc thdng so ki thudt ctia HP doi
v6i may in.

6. N&uldivan con, hdy ddm bao rang cac cac thanh dan gidly theo chiéu doc va ngang ctia khay duge
dat thanh khd gidy chinh xéc cho gidy dang dudc 18p vao khay va khay khdng dudc lép déy phia trén
vach nap gidy hodc trén vdu (dudng thdng bén dusi 3 hinh tam gidc). Xem céc hinh dnh sau day.
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7. N&uldivan con, hay lién hé véi nha cung cdp dich vu hodic hd trg dugc HP (y quyén hodc lién hé voi
bd phdn hé trg khach hang tai www.hp.com/go/contactHP.

13.A3 jam error in tray 3 (L6i ket gidy 13.A3 trong khay 3)
S dung quy trinh sau déy dé kiém tra xem gidly c6 bi ket trong khay 3 khéng.
Hanh ddng dé xudt cho khach hang
Khi gidy bi ket, bang diéu khién hién thi mét théng béao vat mdt hinh déng dé hé trg xt Iy gidy ket.
e 13.A3.D3-Jamin tray 3 (13.A3.D3 - Ket gidy trong khay 3)

1. Kéo khay hodn toan ra khdi may in.

13.A3 jam error in tray 3 (LAi ket gidy 13.A3 trong khay 3)
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2. G gidy bi ket hodc gidy bi hdng.

3. Ldp lai va dong Khay 3.

By GHICHU: Khiddt lai gidy vaio, dam bdo réing cdc thanh dén gidy dugc diéu chinh dang vai khd gidy.

4. M@ cla sau rdi tim va don sach gidy hodc bat ky vat can ndo ¢6 trén dudng dan gidy.

Chuong 6 Gidi quyét sy cd



5.

Kiém tra nhiing diéu sau day déi véi gidy. Ldy gidy ra bdng céch nhe nhang kéo thang ra.

N&u 16i véin con, hdy dam bao rang cac cac thanh dén gidly theo chiéu doc va ngang ctia khay duge
dat thanh khd gidly chinh xac cho gidly dang dudc I&p vao khay va khay khdng dudc lap day phia trén
vach nap gidy hodc trén vau (dudng thdng bén dudi 3 hinh tam gidc). Xem céc hinh dnh sau day.

13.A3 jam error in tray 3 (Ldi ket gidly 13.A3 trong khay 3)
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7. Bam bdo réing logi va chdt lugng ctia gidy dang st dung dap dng cac thdng s6 ki thudt ctia HP d6i
vGi may in.

8. N&uldivan con, lién hé bd phan hé trg khach hang tai www.hp.com/go/contactHP, hodc lién hé véi
nha cung cap dich vu hodc hé trg dugc HP Gy quyén.

13.B4, 13.B5 jam error in fuser input (L6i ket gidy 13.B4, 13.B5 & dau vao cudn sdy)
SU dung quy trinh sau déy dé kiém tra gidy tai tdt cd vi tri c6 thé bi ket & khu vuc cudn sdy.
Hanh ddng dé xudt cho khéch héing
Khi gidy bi ket, bang diéu khién hién thi mot thong bdo va mot hinh déng dé hd trg xul Iy gidy ket.
e 13.B4yz Jaminrear door (Ket gidy 13.B9yz & clia sau)
e 13.B5yz Jamin rear door (Ket gidy 13.B9.yz & clla sau)
y = loqi ket gidly (A hodc D)

z =loqi gidly dang dugc st dung trong mdy in. Gid tri nay co thé 1a 0-9 hodc A-F.

THAN TRONG: & Cudn sdy ¢6 thé néng trong khi st dung mdy in. Hély chd cho cudn sdy ngudi

trudc khi xd Iy cudn sdy.

1. M4 clasau.

2. Nhe nhang kéo hét gidy bi ket ra khdi cac con Ian trong khu vic clia sau.
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3. Néu co gidy trong cdc con lan phia trén, hély nhe nhang kéo hét gidy bi ket ra khdi cdc con 1dn trong
khu vuc clia sau.

4.

5. Bam bdo réing logi v chdt lugng ctia gidy dang st dung dap tng cac thdng s6 ky thudit ctia HP d6i
vGi may in.

6. Pam bdo cac thanh dan khay gidy dudc dat & kich thudc chinh xac cho gidy dugc nap.

7. N&uldivan con, hay lién hé v6i nha cung cdp dich vu hodic hd trg dugc HP (y quyén hodc lién hé Vi
b phén hé trg khach hang tai www.hp.com/go/contactHP.

13.B9 jam error in fuser output (L6i ket gidly 13.B9 & dau ra ctia cudn sdy)
SU dung quy trinh sau déay dé kiém tra gidy tai tat ¢ vi tri co thé bi ket & khu vuc cudn sdy.
Hanh ddng dé xudt cho khach hang
Khi gidly bi ket, bang diéu khién hién thi mdt théng bao va mot hinh ddong dé hd trg x{ Iy gidy ket.
e 13.B9yz Jam in rear door (Ket gidy 13.B9.yz & clia sau)

y =loqi ket gidly (A, C, hodc D)

13.B9 jam error in fuser output (LSi ket gidy 13.B9 & dau ra ciia cuén sdy) 97
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z =loaqi gidy dang dudc st dung trong may in. Gid tri ndy c6 thé 1a 0-9 hodic A-F.

THAN TRONG: & Cudn sdy c6 thé nong trong khi stf dung may in. Hély chd cho cudn sély ngudi

trudc khi xt Iy cudn sdy.

1. Mécla sau.
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4. N&ulbivén con, hdy dam bdo rdng loqi va chat lugng cla gidly dang st dung dap ing céc théng so
k¥ thudt ctia HP ddi v6i may in.

5. N&uldi van con, hay lién hé vai nha cung cdp dich vu hodic hé trg dugc HP Gy quyén hodc lién hé véi
bé phdn hé trg khdch hang tai www.hp.com/go/contactHP.

13.D1,13.D3 jam error in the duplexer (L6i ket gidy 13.D1, 13.D3 trong bd in hai mdt)
SU dung quy trinh sau day dé kiém tra gidy tai tdt cd vi tri c6 thé bi ket & trong bd in hai mat ty dong.
Hanh ddng dé xudt cho khéch héing
Khi gidy bi ket, bang diéu khién hién thi mot thong bdo v mot hinh déng dé hd trg xul Iy gidy ket.

e 13.D1yz Paper jam in duplexer (13.D1yz Ket gidly trong b6 in hai mét) (khu vyc phia trén clia bd in hai
mat)

e 13.D3yz Paper jam in duplexer (13.D3yz Ket gidy trong bd in hai mét) (khu vuc phia dudi ctia bd in hai
mat)

y=AhoGcD
x=0-9 hodc A-F
1. Kim tra vling gidly ra ctia may in. Néu gidly dun ra, héy tif tif kéo gidly ra khéi may in.

2. @ phia sau ctia may in, md bé in hai mat.

3.  G& gidy bj ket hodc gidy bi héng ra khéi clia sau ctia may in.

THAN TRONG: & Cudn sdy dudc ddt & trén clia sau va rdt nong. Khdng cd cham vao khu vyc
bén trén clia sau cho t6i khi cudn sdy ngudi.

B GHICHU: C6 3khu vuyc can kiém tra gidy, phia trén bd sdy, 16i vaio bd in hai mdt va 18i ra bd in hai
mdt.

13.D1,13.D3 jam error in the duplexer (L6i ket gidy 13.D1, 13.D3 trong bd in hai mat) 99
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Pong bd in hai mat.

4,
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5. N&ulbi véin con, hdy dam bdo rdng loai va chat lugng cla gidly dang st dung dap ing céc théng so
k¥ thudt ctia HP ddi v6i may in.

6. N&uldivan con, hay lién hé vai nha cung cdp dich vu hodic hé trg dugc HP Gy quyén hodc lién hé véi
bé phdn hé trg khdch hang tai www.hp.com/go/contactHP.

13.E1jam error in the output bin (Ldi ket gidly 13.E1 trong ngdn gidly dau ra)
SU dung quy trinh sau day dé kiém tra gidy tai tdt cd vi tri c6 thé bi ket lién quan dén ngdn gidy dau ra.
Khi bi ket gidy, bang diéu khién hién thi mot hinh déng dé hé trg gé gidy ket.

= N&u nhin thdy gidly trong ngén gidly dau ra, ndm ldy canh trén va thdo né ra.

Gidi quyét van dé vé chdat Iugng in mau

SU dung thdng tin dudi day dé x{ Iy su c6 vé chdt lugng in, chdt lugng mau va cac vén dé vé chét lugng
hinh &nh trén may in HP Color LaserJet Enterprise.

Gigi thiéu
Cac budc xt Iy su cd ndy c6 thé giap khéc phuc nhiing 16i sau day:
e Trangtréng
e Trangden
e Khbng canh mau
e Gidybiqudan
e Cdc ddi ddm hodc nhat
e DPudng soc ddm hodc nhat
e Inmd
e Nén xam hodc in dém

e Innhat

13.E1jam error in the output bin (L&i ket gidy 13.E1trong ngan gidly ddu ra)
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e Bot muc khdng bam dinh

e Khodngco bdt myc

e LAm dém bdt muc

e Hinhanhbiléch

e Vétbdn

e Dudngsoc
XU Iy sy ¢d vé chdt lugng in

D& gidi quyét cac sy ¢6 vé chdt lugng in, hdy thil cac budc sau day theo thd ty trinh bay.

DPé khéc phuc 16i hinh dnh cu thé, xem phan XU Iy 16i hinh énh.
Cap nhat chudng trinh cd s& ciia may in

Thil néing cdp chudng trinh cd sé ctia may in.

Pé biét huéng dén, hdy truy cdp www.hp.com/support.

In tI mdt chuong trinh phdn mém khac
Héy thil in ti mét chuong trinh phdin mém khac.
Néu trang dudc in ding, véin dé ndm & chudng trinh phdn mém ma ban dé st dung dé in trudc dé.

Kiém tra cai dat loqi gidly cho téc vu

Kiém tra cai dat logi gidy khi in tif mét chudng trinh phéin mém va cac trang dé in ¢6 cac vét ban, in ma
hodic dam, gidy bi quan, [dm dém bdt muc, bdt muc khdng bam dinh, hogic mdt s6 viing nhé khdng co bot
muc.

Kiém tra cai dat loqi gidly trén bang diéu khién
Kiém tra cai ddt loqi gidy trén bang diéu khién may in va thay déi cai dat néu cén.
1. M va déng khay gidy lqi.

2. Lam theo céc 18i nhdc tif bang diéu khién dé xac nhan hodc stia déi cac cai ddt logi gidy va khd gidy
cho khay.

3. Pam bdo gidy dudc nap vao dap (ing cac thong sd ky thudt.
4.  Piéu chinh cai dgt dd dm va dién trd trén bang diéu khién dé phi hgp véi méi trudng.
a.  Mé&cdc menu sau:
i. Settings (Cai dgt)
ii.  Copy/Print(Sao chép/In) hodc Print (In)
ii. Print Quality (Chdt Iugng in)
iv. Adjust Paper Type (Diéu chinh logi gidy)

b.  Chon loqi gidly phd hgp véi logi gidly dudc nap vao khay.
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c.  Sudung cac mii tén dé taing hodc gidm cai dat dd dm va dién trd.

5. Pa&m bdo cac cai dat trinh diéu khién khép v6i cac cai dat ctia bang diéu khién.

B GHICHU: Cdc caidgt trinh diéu khién in s& ghi d& bt ky cai d&t bang diéu khién nao.

Kiém tra cai dat loqi gidy (Windows)

Kiém tra cai ddt loqi gidy cho Windows va thay déi cai dat néu can.

B GHICHU: Thong s8 cai dat cda trinh diéu khién in sé& ghi dé bt ky cai dgt ndo cla bang diéu khién.

1. T chudng trinh phén mém, chon tly chon Print (In).

Chon may in, rdi bém vao nat Properties (Thudc tinh) hodc nat Preferences (Ttly chon).
Nhdp vao tab Paper/Quality (Gidy/Chdt Iugng).

T danh sach tha xudng Paper Type (Loai gidy), nhdp vao tiy chon More... (Khac).

Md rong danh séch cdac tly chon Type is: (Loqi Icx).

M& rong danh muc cdc logi gidy md ta tét nhdt logi gidly ctia ban.

Chon tlly chon cho logi gidly mé ban dang st dung vé nhép vao nit OK.

©® N o o A& © N

Nhdp vao nat OK dé dong hop thoai Document Properties (Thuéc tinh tai liéu). Trong hdp thoai Print
(In), héty bam véaio nit OK dé in tac vu.

Kiém tra cai ddt logi gidy (macOS)
Kiém tra cai dat logi gidly cho macOS va thay déi cai dat néu can.
1. Nhdp vao menu File (Tap tin), sau dé nhép vao tiy chon Print (In).
2. Trong menu Printer (Mdy in), hdy chon may in.

3. Theo mdc dinh, trinh diéu khién may in s& hién thi menu Copies & Pages (Ban sao & Trang). M& danh
sach tha xudng clia menu, rdi bdm vaio menu Finishing (Két thic).

4. Chon mdt logi tif danh sach tha xudng Media Type (Logi phuang tién).
5. Nhdp vao nat Print (In).

Kiém tra tinh trang hdp myc in

Thuc hién theo cac budc sau dé kiém tra lugng muc uéc tinh con lai trong hdp muc in va tinh trang clia
cdc bd phdn béo tri c6 thé thay thé néu c6.

Budc mét: In trang Tinh trang muyc in
Trang tinh trang muc in cho biét tinh trang hdp muc.
1. TUMan hinh chinh trén bang diéu khién ctia may in, chon menu Reports (Bdo cao).
2. Chon menu Configuration/Status Pages (Trang Cdu hinh/Trang thai).

3. Chon Supplies Status Page (Trang tinh trang muc in) va chon Print (In) dé in trang.
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Budc hai: Kiém tra tinh trang muc in

Kiém tra bao cdo tinh trang myc in nhu sau.

1.

Nhin vaio bdo cdo tinh trang muc in dé kiém tra phan tram lugng muc con lgi ctia hép muc in va trang
thdi ctia cac bd phan bdo tri cé thé thay thé néu ap dung.

Cac vain dé vé chdt lugng in co thé xay ra khi sif dung hdp muc in da hét. Trang tinh trang muc in cho
biét khi nGio myc in gan hét. Sau khi myc in HP da dat t6i ngudng gan hét, cé nghia 1a bao hanh bao
vé ddc biét ciia HP cho muyc in d6 dé chdm dit.

Khdng can thay thé hdp muc in ngay trif khi chat Iugng in khéng con chép nhan dugce. Haly xem xét
chudn bi s@n hdp muc thay thé dé I&p vao khi chat lugng in khéng con chép nhan dugc.

Néu ban xac dinh rdng ban can thay thé hdp muc in hodic cac bd phdn béo tri c6 thé thay thé khac,
trang tinh trang muc in sé liét ké cac so bd phan HP chinh hang.

Kiém tra xem liéu ban ¢6 dang diing hdp muc HP chinh héing khong.

Hop muc in HP chinh héing ¢6 chil “HP” & trén d6, hodic c6 logo HP trén do. Dé biét thém théng tin vé
viéc nhdn dién cac hop muyc HP, hdy truy cGp www.hp.com/go/learnaboutsupplies.

In mét trang Idm sach

Trong qua trinh in, cGc hat bui, myc in, gidly c6 thé tich tu bén trong may in va c6 thé gay ra cac van dé vé
chdt lugng in nhu vét hodic d8m muc in, vét bdn, dudng hodc cac vét ddu Igp di lap lai.

Lam theo cac budc sau day dé lam sach dudng dan gidy ctia may in:

1

2.

TU Man hinh chinh trén bang diéu khién ctia may in, chon menu Support Tools (Cong cu hé trg).
Chon cac menu sau ddy:

a. Maintenance (Bdo tri)

b. Calibration/Cleaning (Cén chinh/Lam sach)

¢c. Cleaning Page (Trang Iam sach)

Chon Print (In) dé in trang.

Thdng bao Cleaning... (Lam sqch..) sé hién thi trén bang diéu khién cta may in. Qua trinh lam sach
kéo dai khodng vai phat. Khdng tdt may in cho dén khi hoan tat qua trinh lam sach. Khi hoan tét, hay
hay bé trang da in.

Kiém tra hop muc in hodc hép muc béing mét thudng

104

Thuc hién theo cac budc sau day dé kiém tra tiing hdp muyc in:

Thao hép muc in ra khdi may in va kiém tra xem bang dan dé duge gé ra chua.
Kiém tra chip b nhé xem c6 bi hédng hoc khdng.

Kiém tra mat tréng hinh mau xanh 1a céy.

THAN TRONG:  Khdng cham tay vao tréng hinh. Ddu vén tay trén tréng hinh c6 thé dnh huéng dén
chdt lugng in.

Néu ban thay bdt ky vét xudc, ddu van tay hodic hdng héc ndio khdc trén tréng hinh, hély thay hdp
mucin.

Chuong 6 Gidi quyét sy cd
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5.

Ldp lai hdp muyc in va in mét vai trang dé kiém tra xem van dé dé dudce khdc phuc chua.

Kiém tra mdi trudng in va gidy

SU dung thdng tin sau day dé kiém tra mdi trudng in va lua chon gidy.

Budc mot: Haly st dung gidy dap dng thdng s8 ky thudt cta HP

Mot s6 sy c6 vé chat lugng in xay ra do diing gidly khéng dap Ung ding théng soé ky thudt ctia HP.

Ludn diing logi va trong lugng gidy ma may in nay hé trg.

Dung gidy c6 chdt lugng tdt va khdng bi rach, khdng bi raing cua, cdt, khdc, I8m ddm, vat thé nho, hat
bui, quain goc, bi khuyét, cé kep gidy va quan hodic cong canh.

Dung gidy chuain.
Duing gidly khéng chila vat liéu kim logi, nhu chdt liéu Idp lIanh.
Duing gidly dainh riéng cho may in laser. Khdng diing gidy chi dainh cho may in Inkiet.

Khéng dudc dung gidy quéa thd. Dang gidy nhdn min hon thudng dem lai chdt lugng in tét hon.

Budc hai: Kiém tra mdi trudng

M®i truding c6 thé dnh hudng truc tiép t6i chdt lugng in va 1 nguy&n nhan phé bién gay ra cac van dé vé
chdt lugng in hodc nap gidy. Hay thil cac gidi phdp sau day:

Di chuy&n may in ra xa khdi céc vi tri ¢6 gi6 lta nhu ctia sé hay ctia mé hodc cac chd quat théng gio
diéu hoa.

Dam bao mady in khong tiép xic véi nhiét dd hodc dd dm ndm ngodi khodng théng sd ky thudt clia
may in.

Khéng dat may in trong khdng gian kin nhu td hop.
Dat may in trén bé mat bdng phdng va viing chéc.

Logi bd bdt ci thr gi chdn quat théng gi6 trén may in. May in can dugc thdng gio tot & tdt ca cac
canh, bao gdm ca phan dinh clia may in.

Bdo vé& may in tranh cac manh vun trong khdng khi, bui, hai nude, ddu md hodc cac yéu td khac co
thé ton du lqi bén trong mdy in.

Budc ba: Bdt canh chinh khay riéng 1é

Lam theo cdic budc sau khi vain ban hodc énh khong dudc dat & gitia hodc canh chinh dlng trén trang in,

IGc in tUf céc khay ¢ dinh.

1

2.

3.

TU Man hinh chinh trén bang diéu khién ctia mdy in, chon menu Settings (Cai dat).
Chon cac menu sau ddy:

a.  Copy/Print (Sao chép/In) hodc Print (In)

b.  Print Quality (Chdt Iugng in)

c. Image Registration (Bdng ky énh)

Chon Tray (Khay) vé chon khay dé diéu chinh.

Kiém tra méi trudng in va gidy
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6.

Chon Print Test Page (In trang kiém tra), sau d6 lam theo cac hudng dén trén cdc trang in ra.

Chon Print Test Page (In trang kiém tra) 1an nifa dé xac nhan cac két qud, sau dé diéu chinh thém néu
can thiét.

Chon Done (Xong) dé Iuu céc cai dgt méi.

Thf trinh diéu khién in khdc

Hay thil st dung trinh diéu khién in khac khi in tif mét chuang trinh phdn mém va trang dé in c6 céc dong
chda hinh &nh khdng mong mudn, bi mét chii, bi mét hinh anh, dinh dang sai hodc phéng chil bi thay ddi.

Tai xudng trinh diéu khién in khac tif Trang web hé trd ctia HP: http://www.hp.com/support/colorljM455.

XU Iy sy 6 vé chat lugng mau

Hiéu chinh may in c6 thé gitp bdo ddm chdt lugng in mau.

Hiéu chinh may in d& canh mau

Hiéu chinh I& mdt chiic ndng ctia may in gidp t6i uu héa chdt lugng in.

Lam theo cac budc sau dé gidi quyét cac sy cd vé chdt lugng in, nhu méu bi 18ch, bong mau, dé hoa bi
nhde hodc cac vin dé khac vé chat lugng in.

1

2

4,

TU Man hinh chinh trén bang diéu khién ctia may in, chon menu Support Tools (Cong cu hé trg).
Chon cac menu sau ddy:

e Maintenance (Bdo tri)

e Cdlibration/Cleaning (Cén chinh/Lam sach)

e Full Calibration (Can chinh day da)

Chon Start (B&t déu) dé bat déau quad trinh cén chinh.

Thdng bao Calibrating (Hiéu chinh) sé hién thi trén bang diéu khién may in. Qua trinh hiéu chinh kéo
dai khodang vai phit. Khéng tét may in cho dén khi hoan tét qué trinh hiéu chinh.

Chd trong khi mdy in hiéu chinh, sau dé th in lqi.

XU Iy 16i hinh énh

Xem lqi vi du vé& 16i hinh anh va cac budc giai quyét I16i nay.
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Bang 6-2 Bang tham khao nhanh vé I6i hinh dnh
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trang 110
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Bang 6-3 L&i ddi vach trén trang 109

Bdang 6-12 Ldi dudng soc trén trang 113

Bdng 6-7 L&i hém anh/cudn sdy trén

Bdng 6-9 L6i sép xEp hinh énh trén trang

Béng 6-6 L&i dinh mdt phding mau (chi

trang 110

VYR i

¥

¥
\ 4

112

kiéu médy mau) trén trang 110
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Bang 6-2 Bang tham kh&o nhanh vé I6i hinh dnh (con tiép)

L&i L6i Lbi

Bang 6-11 L6i ddu ra trén trang 113

C6 thé giai quyét cac 16i hinh anh, bat k& nguyén nhan nao, béing cac budc giéng nhau. Déu tién, st dung
cdc budc sau day dé gidi quyét cac van dé 16i hinh anh.

1. Inlaqitailidu. V& ban chat, 16i chdt lugng in c6 thé thinh thoang xay ra hodc hoan todn bién mat khi
thao tac in dudc tiép tuc.

2. Kiém tra tinh trang ctia hdp muc hodc cac hdp muc. Néu hdp muc & tinh trang Very Low (Gan hét)
(tdc la da qua thdi gian st dung dinh mdc), hay thay hop muc.

3. P&m bdo cac cai ddt ché dd in khay va trinh diéu khién phi hdp véi vat liéu in duge nap vao khay.
Thil stf dung ram gidly khdc hodic khay khac. Thif st dung ché dd in khdc.

4,  Pam bdo may in ndm trong pham vi nhiét dd/dd dm hoat ddng dudc hé trg.

5. Dam bdo logi gidy, kich ¢& va trong lugng gidly dudc hd trg bdi may in. Xem trang hé trg may in tai
support.hp.com dé biét danh sdch céc kich ¢ gidy va loqi gidy dugc hd trg cho may in.

B GHICHU: Thudtngil "sdy néng" lién quan dén mot phdn cla qud trinh in noi hgp muc duge thém vao
gidly.

Céac vi du sau day mé ta gidy khé Letter da di qua may in v6i canh ngdn dau tién.
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Bang 6-3 L6i ddi vach

Méu

M6 ta

Gidi phap kha thi

Cac dudng dam hodc nhat I@ip lgi doc
theo chiéu dai cta gidy va c6 dé rong
cdch nhau Idp lgi va/hodc ddi xung. Cac
dudng nay c6 nét dam hodc nhat. L6i chi
hién thi trong khu vyc t6, khdng hién thi
trong van bdan hodc nhiing viing khdng
c6 ndi dungin.

1.

2.

In lqi tai liéu.

Thif in tUf mét khay khac.
Thay hdép muc.

SU dung logi gidly khac.

Enterprise models only (Chi kidu
may doanh nghiép): T Man hinh
chinh trén bang diéu khién in, hdy
truy cdp vao menu Adjust Paper
Types (Piéu chinh logi gidy), sau d6
chon ché dé in dudc thiét ké cho
mot vat liéu in ndng han mét chat
s0 V@i logi ban dang duing. Viéc nay
sé& lam giédm tc do in va c6 thé cdi
thién chat lugng in.

Néu sy cd véin con, héy truy cdp
support.hp.com.

Bdng 6-4 Trang den

Méu

Mb ta

Gidi phap kha thi

Todin bd trang dudc in déu | mau den.

1.

Kiém tra béing mdt thudng xem hop
muic c6 bi hdng khong.

Déam bdo hép muc dudc 14p ding
cdch.

Thay hép muc.

Néu sy cd véin con, héy truy cdp
support.hp.com.
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Bang 6-5 Trang trong - Khéng in

Méu

M6 ta

Gidi phap kha thi

Trang dé tréng hodin toan vé khéng ¢c6
ndi dungin.

1.

Ddam bdo dang ding cdc hép muc
HP chinh héng.

Dé&m bdo hdp muc dudc 14p ding
cdch.

In bang hép muc khac.

Kiém tra logi gidy trong khay gidy va
diéu chinh cac cai dgt may in sao
cho phi hgp. Néu cén, héy chon logi
gidy nhe hon.

Néu sy cd véin con, héy truy cdp

Bang 6-6 L&i dinh mdt phdng méu (chi kiéu may mau)

Méu

M6 t&

Gidi phap kha thi

M6t hodic nhiéu mdt phdng mau khong
dudc canh théng v&i cdc mét phding mau
khéc. L6i dinh mau thudng 1a mau vang.

1.

2

In lqi tai liéu.

T bang diéu khién may in, hiéu
chinh may in.

Né&u hép myc dé dat t6i mot tinh
trang Very Low (Gan hét) hodic gidly
in ra cyc ky md, hdy thay hop muyc.

T bang diéu khién mdy in, st dung
tinh ndng Restore Calibration (Khoi
phuc hiéu chinh) dé xac Iap lgi cdc
cai dat can chinh ctia may in vé
mac dinh gdc.

N&u sy ¢6 vén con, hdy truy cap
support.hp.com.

Bang 67 L6i hdm anh/cudn sdy

Méu

Mo td

Gidi phap kha thi

AV R AR

¥

AR A

¥
\ 4

Do léch hodc bc‘)ng,ma cua hinh dnh Igp
Iai doc theo trang. Anh 18p lai d6 c6 thé
md ddn theo tiing Ian xudt hién.

1.

2

In lqi tai liéu.

Kiém tra logi gidy trong khay gidly va
diéu chinh cac cai dgt may in sao
cho phii hgp. N&u can, hély chon logi
gidy nhe hon.

Néu sy c8 véin con, héy truy cdp
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Bang 6-7 L&i hém dnh/cudn sdy (con tiép)

Méu

M6 ta

Gidi phap kha thi

Bot myc rai doc theo canh gidy. Léi nay
thudng xudt hién nhiéu & cac canh cla
tdc vu ¢6 mat dé bao pht cao va trén logi
vat liéu in nhe, nhung c6 thé xdy ra & bét
ky ddu trén trang.

1. Inlqitdiliéu.

2. Kiém tralogi gidly trong khay gidy va
diéu chinh cac cai dgt may in sao
cho phi hgp. Néu cén, héy chon logi
gidy sang hon.

3. Enterprise models only (Chi kiéu
may doanh nghiép): T bang
diéu khién may in, hay truy cap
vado menu Edge-to-Edge (Canh
déi canh), sau d6 chon Normal
(Thudng). In Iqi tai liéu.

4.  Enterprise models only (Chi kiéu
may doanh nghiép): Ti bdng diéu
khién mdy in, chon Auto Include
Margins (Ty ddng bao gém 1€), sau
doéin lqi tailiéu.

5. Néu sy cd van con, hdy truy cap

Bang 6-8 Nénxam hodc in dam

Méu

Mo ta

Gidi phap khé thi

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Hinh &nh hodc van ban dudc in ddm hon
mong ddi va c6 nén xam.

1. Dam bdo gidy trong khay chua chay
quamay in.

2. SUdung logi gidy khéc.
3. Inlaqitdiliéu.

4. Mono models only (Chi ki8u may
den tréng): T Man hinh chinh trén
bang diéu khién mdy in, héy truy
cdp vao menu Adjust Toner Density
(Piéu chinh mat dd bot muyc), sau d6
diéu chinh mat dd bot myc dén miic
thép hon.

5. Pam bdo may in ndm trong pham vi
nhiét do va dd dm hoat déng dudc
hé trg.

6. Thayhdép myc.

7. N&usucd véin con, hdy truy cép
support.hp.com.
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Bang 6-9 L6i sép xép hinh &anh

Méu

M6 ta

Gidi phap kha thi

Hinh &nh khdng ndm & gitla hodc bi
nghiéng léch trén trang. L6i xudt hién do
gidly khéng dudc dat theo ding cach khi
bi kéo ra khoi khay va di qua dusng dan
gidy.

1. Inlqitdiliéu.

2. Ldy gidy ra va nap lai khay. Dam béo
tdt c@ cac canh gidy xép dong déu
nhau & moi bén.

3. Pam bdo mat trén cla tap gidy &
dusi chi bao khay day. Khéng nap
quad nhiéu gidy vao khay.

4.  Dam bdo thanh dén gidy da dugc
chinh daing theo khd gidy. Khéng
diéu chinh cac thanh dén gidy qua
sat tdp gidy. Diéu chinh ching theo
cac ddu trén khay.

5. Néu sy cd van con, hdy truy cap

Bdng 610 Innhat

Méu

Mo ta

Gidi phap khé thi

NGi dung dudc in trén toan bd trang bi
nhat hodc khdng ré.

1. Inlaqitailiéu.

2. Thdo hdép muc, sau dé ldc dé phan
phéi lgi bdt myc. Lap lai hdp muc
v&io mady in va déng ndp. D& xem
hinh minh hoa quy trinh nay, hdy
xem Thay thé hop muc in.

3. Mono models only (Chi kiéu may
den tréng): Dam béo cai dgt
EconoMode dé tdt trén ca bang
diéu khién may in va trong trinh diéu
khién in.

4.  Dam bdo hdp muc dudgc 1ap ding
cach.

5. InTrang tinh trang myc in va kiém
tra thai gian va cach st dung hop
muc.

6. Thayhdép muyc.

7. Néu sy cd van con, hdy truy cap
support.hp.com.
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Bang 6-11 Léiddura

M6 ta

Gidi phap kha thi

Canh gidy in ra bi quan. Canh quan co
thé doc theo bén ngén hay dai ctia gidy.
C6 thé c6 hai kiéu quan:

e Qudn vdo: Budng cong gidly huéng
Vé phia dugc in. L6i xudt hién trong
cdac mdi trudng khd hodc khi in cac
trang mdt dé bao pht cao.

e  Qudnra:Budng cong gidy huéng
cach xa phia dugc in. L6i xudt hién
trong cac méi trudng dd dm cao
ho@c khiin cac trang méat dé bao
phti thap.

1 In lqi tai liéu.

2. Quadn vdo: TU bang diéu khién may
in, chon loai gidy naing hon. Logi
gidy naing hon tgo ra nhiét dd cao
haon déin.

Qudn ra: Tt bang diéu khién may

in, chon loai gidy nhe han. Loqi gidy
nhe hon tgo ra nhiét dd thdp hon dé
in. Thif bdo quan gidy trong mot moi
trudng kho trudc khi diing hodic st
dung gidly méi hoan toan.

3.  In&chéddinhaimat.

4. Néu sy cd van con, hdy truy cap

Gidy khong xép chdng diing trong khay
gidy ra. Chdng gidy c6 thé khéng déu, bi
I&ch, hodic céc trang c6 thé bj ddy ra khoi
khay va rdi trén san. L&i xay ra do mot
céc diéu kién sau:

e  Gidy bi quan nhiéu

e  Gidy trong khay bi nhau nat hodic
méo mo

e  Khéng phdilogi gidy tiéu chudn, vi
du nhu phong bi

e  Khay gidy ra qua day

1. Inlaqitailiéu.

2. Kéo dai phan mé rong clia ngdn
gidy ra.

3. Néulalbido gidy bi quan nhiéu, hay
hodin tdt céc budc x{ 1y su cd cho
“Gidly ra bj quan”.

4. SUdung logi gidy khéc.

5. SUdung gidly mai hoan toan.

6.  Ldy gidy ra khéi khay gidy ra truéc
khi khay qua day.

7. Néu sy cé vén con, hdy truy cap
support.hp.com.

Bang 6-12 Ldi dudng soc

Mdu

M6 ta

Gidi phap kha thi

Cac dudng doc nhat thudng kéo dai qua
chiéu dai cta gidy. L6i chi hién thi trong
khu vyc td, khdng hién thi trong van ban
hodc nhiling viing khdng c6 ndi dung in.

1 In lqi tai liéu.

2. Thdao hdp myc, sau dé ldc dé phan
phéi lai bot muc. Lap lai hdp muc
v&io may in va dong ndp. Dé xem
hinh minh hoa quy trinh nay, hdy
xem Thay thé hop muc in.

3. Néu sy cd van con, hdy truy cap

GHICHU: ca dudng soc doc dam hodc
nhat c6 thé xdy ra khi méi trudng in ndm
ngodi pham vi nhiét dé hodic dd dm dudc
chi dinh. Tham khéo cdc thdng s6 ky
thudt méi trudng ctia may in dé biét cac
mdc nhiét d va dd dm cho phép.
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Bang 612 L&i dudng soc (con tiép)

Méu Mo ta Gidi phdp khd thi

Céc dudng doc dam xudt hién doc theo 1. Inlqitdiliéu.
chiéu dai ctia gidy. L6i 6 thé xdy ra & bét

ky chd ndo trén trang, trong khu vuc té 2. Thaohdp myc, sau dé Iéc dé phan
hodc nhiing viing khdng ¢6 ndi dung in. phdi lai bdt myc. Lép lai hép muc
& céc kiu may mau, cac dudng ké hodc vaio mady in va déng ndp. Dé xem
dudng soc nay cling xudt hién trén trang hinh minh hoq quy trinh nay, hay
lam sach ITB. xem Thay thé hop muc in.

3. Inmot trang lau don.

4. Kiém tra mdc bdt myc trong hép
muc.

5. Néu sy cd van con, hdy truy cap

Gidi quyét su ¢ xay ra véi mang co day
Kiém tra cac thdng tin sau day dé khdc phuc sy ¢6 v6i mang c6 day.
Gidi thiéu

M6t s6 loqi vain dé c6 thé cho biét c6 sy ¢ truyén tin hiéu mang. Cac van dé nay bao gém cac sy ¢6 sau:

Két ndi vat Iy kém
Kiém tra céc mai ndi ddy cap.
1. Héy kiém tra xem mady in cé dugc cdm vao ding cdng mang béng cép cé do dai pht hgp khong.
2. Héy kiém tra xem cac két ndi cap co6 chéc khdng.

3. Kiém tra két néi cdng mang trén mdt sau ctia may in va chdc chdn réing dén hoat ddng mau hé
phach nhép nhay cho biét luu lugng mang va dén bao tinh trang lién két mau xanh 16 cdy véin sang
lién tuc cho biét mot lién két mang.

4. N&u van cb van dé, hay thi dung déy cap hodc céng khdc trén bd hub.
May tinh khdng thé giao tiép v8i may in
Kiém tra d& dam bdo may in dang truyén tin hiéu qua mang va may tinh ctia ban.
1. Kiém tra két néi mang bang cach ping mang.
a.  Md&18i nhdc dong lénh trén may tinh cla ban.
e Daivdi Windows, hdy nhdp Start (Bt déu), nhdp Run (Chqy), gb cmd sau d6 nhén Enter.

e D3&ivsi macOS, hay truy cap Applications (Ung dung), roi dén Utilities (Tién ich) v mé
Terminal (Thiét bi dGu cudi).

b. Nhéap ping va dia chilP cho mdy in clia ban.

c.  N&u cla sé hién thij thai gian hai chiéu, thi mang dang hoat ddng.
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6.
1.

Né&u Iénh ping bao 16i, kiém tra xem hub mang c6 bat hay khdng, sau dé kiém tra cac cai ddt mang,
may in v may tinh dudc cdu hinh diing chung mdt mang (con dugc biét dén nhu 1a mang phu).

M& thudc tinh may in va nhdp véo tab Ports (Céng). Kiém tra xem dia chi IP hién tai cho mdy in c6
dugc chon khong. Bia chi IP ctia may in dudc liét ké trén trang cdu hinh may in.

Néu ban da cai dat may in bdng céng TCP/IP chudn HP, hdy chon 6 Always print to this printer, even
if its IP address changes (Ludn in véilo may in nay, ngay cé khi dia chi IP thay ddi).

Néu ban da cai dgt may in bdng céng TCP/IP chudn Microsoft, hdy sif dung tén may chi clia may in
thay cho dja chiIP.

Néu dang dia chi IP, hdy x6a may in va sau dé thém lqi.

Cai dat lai phdn mém maéy in va trinh diéu khién.

May in dang sUf dung lién két va cai dat in hai mat khdng dang cho mang nay

HP khuyén ban dé nhiing cai ddt nay & ché dd tu ddng (cai dat mdac dinh). Néu ban thay ddi nhiing thdng
s8 cai dat nay, ban cling phdi thay ddi chdng cho mang ctia ban.

Cac chudng trinh phin mém méi dé gdy ra sy cd tudng thich

Xac minh réing moi chuong trinh phdn mém méi déu dugc cai dat dang cach va st dung trinh diéu khién
in phu hgp.

May tinh ctlia ban hodic mady tram bj cai dat sai

M@y tinh bi céu hinh sai c6 thé gay ra sy cd in an.

1.
2.

Hay kiém tra cac trinh diéu khién mang, trinh diéu khién in va cai dat chuyén huéng mang.

Kiém tra xem hé diéu hanh c6 dudc cdu hinh ding khéng.

May in bj tat, hodic cdc cai dat mang khac bj sai

Kiém tra cac cai dgt mang.

1
2.

Xem lqi trang cdu hinh/mang cia may in dé kiém tra tinh trang cdia cdc cai dat va giao thic mang.

Lap cdu hinh lqi cai dgt mang néu can.

Gidi quyét sy co xay ra véi mang khéng day

Kiém tra cac thdng tin sau déy dé khéc phuc sy ¢ v6i mang khdng day.

Gidi thiéu

Duing thong tin x{ Iy sy ¢6 dé gitp gidi quyét céc sy co.

Er GHI CHU: D& xdc dinh c6 bat HP NFC, Wi-Fi, BLE hodic cdc chuc ndng in khéng day khdc trén may in
cla ban hay khéng, héy in trang cdu hinh tif bdng diéu khién clia mdy in

B GHICHU: Néudang bigian dogn mdt két ndi mang, trudc tién hdly cp nhat chudng trinh ¢d sé cda
may in. D& dudgc hudng dén cach cép nht chudng trinh ¢d s ctia mdy in, hély truy cap
http://support.hp.com, tim mdy in clia ban, rdi tim “cép nhat chudng trinh cd s8.”

May in dang st dung lién két va cai dat in hai mat khdng dang cho mang nay
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Danh sdch kiém tra két ndi mang khéng day

S{ dung danh séch kiém tra dé gidp gidi quyét cac sy cd vé két ndi khdng day.

Dai v6i may in khéng hd trg cac két ndi c6 day va khéng day cling lac, hély xac minh rdng cap mang
khéng dudc két ndi.

Xac minh mdy in va bd dinh tuyén mang khdng day dé dudc bat va cé dién. Dong thdi ddm bdo rdng
bd thu tin hiéu mang khdng day clia mady in déa dudce bat. (Pén bdo mang khong dday sdng lién tuc khi
may in dudgc két ndi véi mang khéng day va nhdp nhay khi may in dang do tim mang khéng day.)
Xac minh réing s6 nhan dang do dich vu dat (SSID) 1a chinh xac:

— D& co két ndi khéng day dén mang clia ban, hély xac nhan rdng thiét bi di dong ctia ban dang két
ndi dén dang b dinh tuyén/diém truy cap.

— D& co két nai Wi-Fi Direct, hély in mdt trang cdu hinh dé xac dinh SSID clia mdy in.
Néu ban khéng chéc liéu SSID c6 chinh xac hay khéng, hdy chay lai thiét Idp mang khdng day.

V6i cac mang bdo mat, hay xac minh rang théng tin bdo mat 1a chinh xac. Néu thdng tin bdo mat
khdng chinh xac, héy chay lai thiét 1ap mang khdng day.

Né&u mang khéng déay hoat déng chinh xac, hay thd truy cap vao cac may tinh khac trén mang khéng
déy. Néu mang c6 truy cdp Internet, héy thif k&t ndi véi Internet qua két ndi mang khéng day.

Xac minh réing phuong thiic mé héa (AES hodc TKIP) ctia may in giéng véi phudng thiic mé héa danh
cho diém truy cdp khéng day (trén cac mang st dung bao méat WPA).

Xac minh réing may in ném trong pham vi ctia mang khdng day. Déi véi hdu hét cac mang, may in phai
nd&m trong pham vi 30 m so véi diém truy cap khong day (bd dinh tuyén mang khdng day).

Xac minh réing cac vt can khdng chan tin hiéu ctia mang khdng day. Logi bd bat ky vat kim loqi I16n
nao gitia diém truy cap va mdy in. Dadm béo cac cot, tudng hodic cac tru chdng d& co chia kim loai
hodc bé tdng khdng ngan cach may in va diém truy cap khéng day.

Xac minh réing may in dugc dat cach xa cac thiét bi dién c6 thé gay nhiéu tin hiéu ctia mang khong
day. Nhiéu thiét bj c6 thé gay nhiéu tin hiéu ctia mang khdng day, trong d6 gém c6 dong ¢, dién thoai
khong day, camera hé théng an ninh, cdc mang khdng day khdc va mét s thiét bi Bluetooth.

Khi mdy tinh két ndi véi may in khéng day:

—  Xac minh réing trinh diéu khién in d& dugc cai dat trén may tinh.

—  Xac minh rdng ban dé chon dang céng may in.

—  Xac minh rdng may tinh va mdy in két ndi v6i ciing mét mang khéng day.

—  N&u mai trudng cla ban c6 nhiéu tin hiéu mang khdng day va ban cén may in hé trg mang dai
kép trén cd hai tan s6 2,4 GHz va 5 GHz, hay 1dp ddt phu kién may cha in HP Jetdirect 2900nw.

—  D6i v6i macOS, xac minh rdng b dinh tuyén khéng day hd trg Bonjour.

May in khdng in sau khi dinh céiu hinh mang khéng déy hoan tat

Khdc phuc sy ¢ gitia may tinh va may in.

1

Hay chdc chdn Ia may in dang dudc bat va & trang thdi sén sang.
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4.
5

Tat moi tudng Ila ctia bén thid ba trén may tinh ctia ban.
Dam béo raing mang khdng déy hoat ddng chinh xac.
DPam bao réing may tinh clia ban hoat ddng chinh xac. Néu can, hay khéi dong lai may tinh.

Xac nhan ban c6 thé md May chii web nhing ctia HP tif mdt may tinh trén mang.

May in khéng in va may tinh dd cai ddt tudng Ita ctia bén thi ba

Kiém tra dé dam bao tudng Ila khéng géy nhiéu qua trinh lién lac khdng day.

1.

2.

Cap nhat tudng Ila bang ban cap nhat mai nhdt hién c¢6 cla nha sén xudt.

Néu chuong trinh yéu céu truy cép tudng Ida khi ban cai dat mdy in hodc ¢d gdng in, hdly ddm bdo
ban cho phép chudng trinh chay.

Tam thai tdt tudng IUa, sau do cai dgt may in khdng day trén may tinh. Bat tudng Ita khi ban dé két
thdc qua trinh cai dat khéng day.

Két ndi khong day khdng hoat déng sau khi di chuyén bd dinh tuyén khdng day
hoQc madyin

Kiém tra d& dam bao cai dgit mang va may in chinh xéc.

1

2,

Dam béo rang bd dinh tuyén hodc may in két ndi v6i ciing mdt mang ma may tinh két ndi voi.
In mdt trang cdu hinh.

So sanh s8 nhéan dang do dich vu dat (SSID) trén trang cdu hinh v6i SSID trong cdu hinh may in clia
may tinh.

N&u hai s8 nay khdng gidng nhau, thiét bj hién khéng két ndi vai cing mdt mang. Dinh Igi cdu hinh
thiét Iap mang khdng déy cho may in.

Khdng thé két ndi thém mdy tinh v8i may in khdng day

Hoadn tdt cac budc sau day dé giai quyét su cd két ndi.

1

o o o~ w P

Dam bao réing cac may tinh khac ndm trong pham vi clia mang khéng day va khéng c6 vat can ndo
chdn tin hiéu. B6i v6i hdu hét cac mang, pham vi ctia mang khéng ddy nédm trong vong 30 m clia
diém truy cap khong day.

Hay chéc chdn la may in dang dudc bat va & trang thai sén sang.

Dam bao réing khdng ¢6 nhiéu hon 5 ngudi diing Wireless Print Direct cing mét ldc.

T4t moi tudng Ila ctia bén thi ba trén may tinh cGa ban.

DPam bao réing mang khéng day hoat ddng chinh xac.

Pam béo réing may tinh clia ban hoat ddng chinh xac. Néu can, héy khdi ddng lai mdy tinh.

May in khdng day mat lién lac khi dugc két ndi véi VPN

Théng thudng, ban khdng thé két néi véi VPN va cac mang khac ciing mét lac.

Mady in khéng in va mady tinh dd cai ddt tusng IUa cliia bén th ba
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Mang khdng xudt hién trong danh sGch mang khdng day

Thyc hién theo cac budc sau day néu mang khdng xudt hién trong danh sdch mang khéng day trén may
tinh hodc thiét bi di déng cta ban.

Dam bdo bd dinh tuyén khdng day dudc bat va co dién.

Mang c6 thé bi dn. Tuy nhién, ban véin c6 thé két néi vi mang bi dn. Dam béo réing bd dinh tuyén/diém
truy cdp dang théng bao SSID béing cach kiém tra SSID trong cac mang kha dung ma thiét bi di dong
ctia ban nhin thady dudc.

Mang khdng ddy khdng hogt dong

Hodn tdt cac budce sau day dé dam bdo mang hoat déng binh thudng.

1

Dai v6i may in khdng hd trg cac két ndi c6 day va khéng day cting lic, hély dam béo rang cap mang
dé ngdt két noi.

Pé xac minh liéu mang c6 mat két néi hay khdng, héy thi két ndi cac thiét bi khac véi mang.
Kiém tra k&t ndi mang béng cach ping mang.
0.  M&18inhdc dong Iénh trén may tinh cla ban.
e Daivsi Windows, hély nhdp Start (Bét dau), nhép Run (Chay), gb cmd sau dé nhdn Enter.

e D3&ivsi macOS, hay truy cap Applications (Ung dung), roi dén Utilities (Tién ich) va mé
Terminal (Thiét bi ddu cudi).

b. Nha@p ping theo saula dia chi IP clia bd dinh tuyén.

c.  N&u clia s8 hién thi thai gian hai chiéu, thi mang dang hoat dong.

Dam béo réing bd dinh tuyén hodc may in két ndi v6i ciing mdt mang ma may tinh két ndi voi.
a.  Inmdt trang cdu hinh.

b.  Sosanh sé nhan dang do dich vu dat (SSID) trén bao céo cdu hinh v6i SSID trong cdu hinh may
in cha may tinh.

c.  Néu hai s6 nay khdng gidng nhau, thiét bi hién khéng két ndi véi ciing mdt mang. Dinh lgi cdu
hinh thiét Iap mang khdng day cho may in.

Gidm nhiéu trén mang khong day

Céac meo sau c6 thé gidm nhiéu trén mang khéng day:

D& thiét bi khong day céch xa cac vat thé kim logi I6n nhu ti dung hd sd va céc thiét bj dién tif khac
nhu 16 vi séng va dién thoai khdng déay. Nhiing vat thé nay c6 thé lam gian doan tin hiéu vo tuyén.

P& thiét bi khéng day céch xa két cdu gach da 16n va cac két cdu xay dung khac. Nhiing vat thé nay
¢6 thé hdp thu séng v tuyén va lam gidm cudng do tin hiéu.

Dat bo dinh tuyén khdng déy vao vi tri trung tdm trong dudng ngdm ctia céc may in khdng day trén
mang.
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A Dichvu vaho trg

Tuyén bd bao hanh cé gidi han cta HP

SAN PHAM HP THOI HAN BAO HANH GIGI HAN*
HP Color LaserJet Enterprise M455 Bado hanh tqi chd vao ngay lam viéc tiép theo trong vong
mot ndm

B GHICHU: *Cdc tly chon bdo hanh va hé trg thay déi tliy theo san phdm, quéc gia va yéu cdu phap Iy
tai dia phuong. Truy cép support.hp.com dé tim hiéu vé cac tily chon hé trg va dich vu trao thudng thdng
cudc HP trong khu vyc cla ban.

HP b&o dam véi ban, khach haing la ngudi diing cudi, raing Bao hanh ¢6 gidi han nay ctia HP chi ap dung
cho cac s@n phdm mang nhéan hiéu HP dugc ban hodic cho thué a) tif HP Inc., cac cong ty con, chi nhanh,
dai Iy dudgc Gy quyén, nha phéan phdi dudc (y quyén hodc nha phan phdi qudc gia ctia HP Inc;; va, b) véi
Bdo hanh c6 gi6i han nay ctia HP, phan ciing va phu kién ctia HP s& khéng ¢6 khiém khuyét vé vat liéu va
va kha nding van hanh sau ngdly mua, trong khodng thdi gian dugc chi dinh & trén. Néu HP nhan dudc cac
théng bao vé cac khiém khuyét nhu thé trong thai han bdo hanh, HP sé& co quyén Iya chon sla chifa hodc
thay thé cac san phdm c6 biéu hién c6 khiém khuyét. San phdm thay thé sé 1a san phdm méi hodc tucong
duong v8i san phdm maéi vé mat hiéu nding hoat ddng.

HP bao dam v&i ban réing, phdn mém HP sé& khéng truc trdc khi xd Iy cac tac vu chuong trinh sau khi mua,
trong thai han néu trén, gay ra bdi cac khiém khuyét vé vat lidu va khd nang van hanh khi dé duge cai dat

va st dung diing cach. Néu HP nhan dudc cac thdng bao vé cac khiém khuyét nhu thé trong thai han bdo
hanh, HP sé thay thé phén mém khdng x{ Iy dudc cac tac vu chuang trinh gay ra bai cac khiém khuyét dé.

HP khdng b&o dam raing cac san phdm ctia HP sé& khéng gdp 16i hodc bi gian doan trong IGc van hanh.
Né&u HP khong thé, trong mdt khoang thai gian hgp 1y, stia chila hodc thay thé bét ky san phdm nao trong
diéu kién bao hanh, ban sé c6 quyén dudc nhan lqi s6 tién da trd dé mua sau khi trd ngay san phdm do vé
cho HP.

Cac san phdm ctia HP ¢6 thé chila cac chi tiét dé dudc tai ché c6 chdt lugng tusng ducng bd phén mai
vé mat hiéu ndng hoat ddng hodc c6 thé da dudc Idy Iam méu ngéu nhién dé kiém tra st dung.

Ché dd bdo hanh khdng ap dung cho céc khiém khuyét co nguy&n nhan tif (a) bao tri hodc xéc Iap chudn
sai hodc khdng théa dang, (b) phan mém, thiét bi ndi ghép, cac chi tiét may hodc muc in khéng do HP
cung cdp, (c) chinh slia hodc st dung trai quy dinh, (d) st dung khdng phii hdp véi cac dac diém ky thuat
clia s@n phdm vé mat méi trudng déa dudgc cdng bd, hodc (e) chudn bi méi trudng van hanh thiét bi hodic
bdo tri thiét bi khéng dang cach.

TRONG PHAM VI BUGC LUAT PHAP BIA PHUONG CHO PHEP, HP CHI CUNG CAP CHE DO BAO HANH
TREN VA KHONG THUA NHAN BAT KY CHE DO HOAC DIEU KIEN BAO HANH NAO KHAC, DU BUGC THE
HIEN BANG VAN BAN HAY LOINO, pUGC DIEN TA CcuU THE HAY HAM Y VA HP TU CHOIRO RANG MOI
YEU CAU HOAC PIEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN PUGC SAN
PHAM, CHAT LUGNG VUA Y, VA TINH PHU HGP V&I MUC DICH RIENG. Mot s8 quéc gia/vung l&nh thg,
bang hodc tinh khéng cho phép gidi han thdi han bao hanh ddi vai ché dd bédo hanh khéng cong b, thi
diéu khodn gi6i han hodc loqi tri trén c6 thé khdng ap dung ddi véi ban. Diéu nay cho phép ban c6 dugc
cdac quyén Igi cu thé vé mat phap luat va ban ciing ¢6 thé c6 thém cac quyén Igi khac tiy theo tiing qudc
gia/vuing l&nh thd, bang hodc tinh.
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Ché dd bao hanh co gi6i han ctia HP dudc ap dung cho moi quéc gia/khu vuc hodc dia phuong HP ¢o
cung cdp dich vu hd trg v nhiing ndi HP ¢6 ban sén phdm ndy ra thi trudng. Miic dd bdo hanh cho ban
¢6 thé khac nhau theo céc tiéu chudn dia phudng. HP s& khéng diéu chinh hinh dang, tinh phi hgp hodc
chic ndng hoat ddng ctia san phdm dé st dung & cac qudc gia/khu vuc khdng ndm trong ké hoach cung
cdp s@n phdm ctia HP cho sl dung vi cac Iy do ludit phdp hodc quy dinh.

& MUC DO PHAP LUAT BIA PHUGNG CHO PHEP, CAC BIEN PHAP KHAC PHUC TRONG TUYEN BO BAO
HANH NAY CHi AP DUNG RIENG VA BOC QUYEN CHO BAN. TRU KHI BUGC NEU RO O TREN, TRONG
MOI TRUGNG HGP, HP HOAC CAC NHA CUNG CAP CUA HP SE KHONG CHIU BAT KY TRACH NHIEM
PHAP LY NAO VE SU MAT MAT DU LIEU HOAC CAC THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN
TIEP HOAC HE QUA (KE CA HAO HUT L3I NHUAN HAY MAT DU LIEU) HOAC CAC THIET HAI KHAC, BAT KE
LA THEO HGP DONG, DO SAI LAM CA NHAN HOAC NGUYEN NHAN KHAC. & mdt s6 qudc gia/viing 1énh
thd, bang hodc tinh khdng cho phép gidi han hodc loqi trif cac thiét hai ngéu nhién hodc gian tiép, thi diéu
khodn giéi han hodc loqi trif trén c6 thé khdng Gp dung ddi vai ban.

CAC DIEU KHOAN QUY DINH VE BAO HANH TRONG BAN TUYEN BO NAY, NGOAI TRU TRUGNG HGP
LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY DOIHAY BO SUNG THEM DOI
v3I CAC QUYEN L3I BUGC PHAP LUAT QUY DINH BAT BUQC AP DUNG TRONG VIEC BAN SAN PHAM
NAY CHO BAN.

Vudng quéc Anh, Ireland va Malta
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The HP Limited Warranty is a commercial guarantee voluntarily provided by HP. The name and address
of the HP entity responsible for the performance of the HP Limited Warranty in your country/region is as
follows:

UK: HP Inc UK Limited, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT, United Kingdom

Ireland: HP Technology Ireland Limited, Liffey Valley Office Campus, 1st FLOOR, BLOCK B Quarryvale, Co.
Dublin D22 X0Y3 Ireland

Malta: HP Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin, Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal rights to

a guarantee from seller of nonconformity of goods with the contract of sale. These rights expire

six years from delivery of goods for products purchased in England or Wales and five years

from delivery of goods for products purchased in Scotland. However various factors may impact

your eligibility to receive these rights. For further information, please consult the following link:
Consumer Legal Guarantee (http://www.hp.com/go/eu-legal) or you may visit the European Consumer
Centers website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers have the
right to choose whether to claim service under the HP Limited Warranty or against the seller under the
legal guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller

in relation to nonconformity of goods with the contract of sale. However various factors may

impact your eligibility to receive these rights. Consumer statutory rights are not limited or affected

in any manner by HP Care Pack. For further information, please consult the following link:

Consumer Legal Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer
Centers website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers have the
right to choose whether to claim service under the HP Limited Warranty or against the seller under the
legal guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee
from seller of nonconformity of goods with the contract of sale; however various factors may
impact your eligibility to receive these rights. Consumer statutory rights are not limited or affected
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in any manner by the HP Limited Warranty. For further information, please consult the following

link: Consumer Legal Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer
Centers website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers have the
right to choose whether to claim service under the HP Limited Warranty or against the seller under
two-year legal guarantee.

Ao, Bi, Buc, Luxemburg va Thuy Si

Die beschrdnkte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene kommerzielle
Garantie. Der Name und die Adresse der HP Gesellschaft, die in Ihrem Land fur die Gewdhrung der
beschréinkten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Schweiz: Die beschrdnkte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene
kommerzielle Garantie. Der Name und die Adresse der HP Entittt, die in lhrem Land fur die Gewdhrung
der beschréankten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 Boblingen

Osterreich: HP Austria GmbH,, Technologiestrasse 5, A-1120 Wien

Luxemburg: HP Luxembourg S.C.A,, 75, Parc d'Activités Capellen, L-8308 Capellen

Belgien: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, Unternehmensnummer 0597.618.285
Schweiz: HP Schweiz GmbH, Glatt Tower, Neue Winterthurerstrasse 99, 8304 Wallisellen

Deutschland: Die Rechte aus der beschrankten HP Herstellergarantie gelten zusdtzlich zu den
gesetzlichen Ansprichen wegen Sachmdngeln auf eine zweijdhrige Gewdhrleistung ab dem
Lieferdatum. Ob Sie Anspruch auf diese Rechte haben, hdngt von zahlreichen Faktoren ab. Die
Rechte des Kunden sind in keiner Weise durch die beschrankte HP Herstellergarantie eingeschrankt
bzw. betroffen. Weitere Hinweise finden Sie auf der folgenden Website: Gewdhrleistungsanspriiche
far Verbraucher (http://www.hp.com/go/eu-legal) oder Sie kbnnen die Website des

Europdischen Verbraucherzentrums (https://commission.europa.eu/live-work-travel-eu/consumer-
rights-and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net)
besuchen. Verbraucher haben das Recht zu wahlen, ob sie eine Leistung von HP gemaB der
beschrdnkten HP Herstellergarantie in Anspruch nehmen oder ob sie sich gemdB der gesetzlichen
zweijdhrigen Haftung fir Sachmdéngel (Gewdhrleistung) sich an den jeweiligen Verkdufer wenden.

Osterreich, Luxemburg und Belgien: Die Rechte aus der beschrankten HP Herstellergarantie gelten
zusatzlich zu den gesetzlichen Anspriichen wegen Sachmdngeln auf eine zweijthrige Gewdhrleistung
ab dem Lieferdatum. Ob Sie Anspruch auf diese Rechte haben, hdingt von zahlreichen Faktoren ab. Die
Rechte des Kunden sind in keiner Weise durch die beschrankte HP Herstellergarantie eingeschrdnkt
bzw. betroffen. Weitere Hinweise finden Sie auf der folgenden Website: Gewdhrleistungsanspriiche
far Verbraucher (http:/www.hp.com/go/eu-legal) oder Sie kbnnen die Website des

Europdischen Verbraucherzentrums (https://commission.europa.eu/live-work-travel-eu/consumer-
rights-and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net)
besuchen. Verbraucher haben das Recht zu wdhlen, ob sie eine Leistung von HP gemaB der
beschréinkten HP Herstellergarantie in Anspruch nehmen oder ob sie sich gemaB der gesetzlichen
zweijtihrigen Haftung fur Sachméngel (Gewdhrleistung) sich an den jeweiligen Verkdufer wenden.

Schweiz: Die beschrdnkte HP Herstellergarantie Vorteile gelten zusdtzlich zu den rechtlichen
Gewdhrleistungsansprichen bei fehlerhaften Produkten aus dem Kaufvertrag. Ob Sie Anspruch auf
diese Rechte haben, hdngt von zahlreichen Faktoren ab. Die Rechte des Kunden sind in keiner Weise
durch die beschréinkte HP Herstellergarantie eingeschrénkt bzw. betroffen.
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Verbraucher haben das Recht zu wéhlen, ob sie die beschréinkte HP Herstellergarantie beanspruchen
wollen oder sich mit den Gewdhrleistungsanspriichen an den Verkdaufer richten wollen
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La garantie limitée HP est une garantie commerciale fournie volontairement par HP. Voici les
coordonnées de I'entité HP responsable de I'exécution de la garantie limitée HP dans votre pays:

France: HP France SAS, société par actions simplifiée identifiée sous le numéro 448 694 133 RCS
Nanterre, Meudon Campus Bdt. 1, 14 rue de la Verrerie 92190 Meudon, tel. 09 69 32 04 35 (produits
des gammes grand public et gaming) ou 0170 48 53 19 (produits de la gamme professionnelle). Autres
options de contact : WhatsApp et Messenger.

G.D. Luxembourg: HP Luxembourg S.C.A,, 75, Parc d'Activités Capellen, L-8308 Capellen
Belgique: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, numéro d’entreprise 0597.618.285
Suisse: HP Suisse Sarl, Glatt Tower, Neue Winterthurerstrasse 99, 8304 Wallisellen

France: La Garantie Limitée HP s'applique sans préjudice du droit pour le consommateur de bénéficier
de la garantie Iégale de conformité dans les conditions prévues aux articles L. 217-1 a L. 217-32 du code
de la consommation et de celle relative aux vices cachés dans les conditions prévues aux articles 1641
(1649 du code civil. Le consommateur peut ainsi choisir d'exercer ses droits au titre de la Garantie
Limitée HP ou, auprés du vendeur, au titre des garanties Iégales dont les modalités de mises en ceuvre
sont rappelées ci-dessous.
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Le consommateur dispose d'un délai de deux ans & compter de la délivrance du bien pour obtenir la mise en oeuvre de la
garantie légale de conformité en cas d'apparition d’'un défaut de conformité. Durant ce délai, le consommateur n'est tenu
d'établir que I'existence du défaut de conformité et non la date d'apparition de celui-ci.

Lorsque le contrat de vente du bien prévoit la fourniture d'un contenu numérique ou d'un service numérique de maniére
continue pendant une durée supérieure & deux ans, la garantie Iégale est applicable & ce contenu numérique ou ce service
numeérique tout au long de la période de fourniture prévue. Durant ce délai, le consommateur n'est tenu d'établir que I'existence
du défaut de conformité affectant le contenu numérique ou le service numérique et non la date d'apparition de celui-ci.

La garantie Iégale de conformité emporte obligation pour le professionnel, le cas échéant, de fournir toutes les mises @ jour
nécessaires au maintien de la conformité du bien.

La garantie Iégale de conformité donne au consommateur droit & la réparation ou au remplacement du bien dans un délai de
trente jours suivant sa demande, sans frais et sans inconvénient majeur pour lui.

Si le bien est réparé dans le cadre de la garantie Iégale de conformité, le consommateur bénéficie d'une extension de six mois
de la garantie initiale. Sile consommateur demande la réparation du bien, mais que le vendeur impose le remplacement, la
garantie légale de conformité est renouvelée pour une période de deux ans & compter de la date de remplacement du bien.

Le consommateur peut obtenir une réduction du prix d'achat en conservant le bien ou mettre fin au contrat en se faisant
rembourser intégralement contre restitution du bien, si:

1° Le professionnel refuse de réparer ou de remplacer le bien;

2° Laréparation ou le remplacement du bien intervient aprés un délai de trente jours;

3° La réparation ou le remplacement du bien occasionne un inconvénient majeur pour le consommateur, notamment lorsque
le consommateur supporte définitivement les frais de reprise ou d’enlévement du bien non conforme, ou s'il supporte les frais
d'installation du bien réparé ou de remplacement;

4° La non-conformité du bien persiste en dépit de la tentative de mise en conformité du vendeur restée infructueuse.

Le consommateur a également droit & une réduction du prix du bien ou @ la résolution du contrat lorsque le défaut de
conformité est si grave qu'il justifie que la réduction du prix ou la résolution du contrat soit immédiate. Le consommateur n'est
alors pas tenu de demander la réparation ou le remplacement du bien au préalable.

Le consommateur n'a pas droit & la résolution de la vente si le défaut de conformité est mineur.

Toute période d'immobilisation du bien en vue de sa réparation ou de son remplacement suspend la garantie qui restait & courir
jusqu'a la délivrance du bien remis en état.

Les droits mentionnés ci-dessus résultent de I'application des articles L. 21741 a L. 217-32 du code de la consommation.

Le vendeur qui fait obstacle de mauvaise foi & la mise en oeuvre de la garantie Iégale de conformité encourt une amende civile
d’'un montant maximal de 300 000 euros, qui peut étre porté jusqu’a 10 % du chiffre d'affaires moyen annuel (article L. 241-5 du
code de la consommation).

Le consommateur bénéficie également de la garantie Iégale des vices cachés en application des articles 1641 & 1649 du code
civil, pendant une durée de deux ans d compter de la découverte du défaut. Cette garantie donne droit & une réduction de prix si
le bien est conservé ou & un remboursement intégral contre restitution du bien.

Pour de plus amples informations, veuillez consulter le lien suivant:

Garanties lIégales accordées au consommateur (http:/www.hp.com/go/eu-legal) ou

vous pouvez également consulter le site Web des Centres européens des

consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).

G.D. Luxembourg et Belgique: Les avantages de la garantie limitée HP s'appliquent en complément
des droits dont vous disposez au titre de la garantie de non-conformité des biens avec

le contrat de vente. Cependant, de nombreux facteurs peuvent avoir un impact sur le

bénéfice de ces droits. Vos droits en tant que consommateur au titre de ces garanties ne

sont en aucune facon limités ou affectés par la garantie limitée HP. Pour de plus amples
informations, veuillez consulter le lien suivant; Garanties Iégales accordées au consommateur
(http://www.hp.com/go/eu-legal) ou vous pouvez également consulter le site Web des Centres
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européens des consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-
and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Les
consommateurs ont le droit de choisir de réclamer un service sous la garantie limitée HP ou auprés
du vendeur au cours d'une garantie légale de deux ans.

Suisse: Les avantages de la garantie limitée HP s'appliquent en complément des droits

dont vous disposez au titre de la garantie de non-conformité des biens avec le contrat

de vente. Cependant, de nombreux facteurs peuvent avoir un impact sur le bénéfice de

ces droits. Vos droits en tant que consommateur au titre de ces garanties ne sont

en aucune fagon limités ou affectés par la garantie limitée HP. Pour de plus amples

informations, veuillez consulter le lien suivant; Garanties Iégales accordées au consommateur
(http://www.hp.com/go/eu-legal) ou vous pouvez également consulter le site Web des Centres
européens des consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-
and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Les
consommateurs ont le droit de choisir de réclamer un service sous la garantie limitée HP ou auprés
du vendeur au cours d'une garantie Iégale.

La Garanzia limitata HP € una garanzia commerciale fornita volontariamente da HP. Di seguito sono
indicati nome e indirizzo della societd HP responsabile della fornitura dei servizi coperti dalla Garanzia
limitata HP nel vostro Paese:

Italia: HP Italy S, Via G. Di Vittorio 9, 20063 Cernusco S/Naviglio

I vantaggi della Garanzia limitata HP vengono concessi ai consumatori in aggiunta ai diritti derivanti
dalla garanzia di due anni fornita dal venditore in caso di non conformita dei beni rispetto al contratto

di vendita. Tuttavia, diversi fattori possono avere un impatto sulla possibilita’ di beneficiare di tali diritti.

| diritti spettanti ai consumatori in forza della garanzia legale non sono in alcun modo limitati, né
modificati dalla Garanzia limitata HP. Per ulteriori informazioni, si prega di consultare il seguente link:
Garanzia legale per i clienti (http://www.hp.com/go/eu-legal), oppure visitare il sito Web dei Centri europei
per i consumatori (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). | consumatori hanno
il diritto di scegliere se richiedere un servizio usufruendo della Garanzia limitata HP oppure rivolgendosi
al venditore per far valere la garanzia legale di due anni.

Tay Ban Nha

Su Garantia limitada de HP es una garantia comercial voluntariamente proporcionada por HP. El nombre
y direccion de las entidades HP que proporcionan la Garantia limitada de HP (garantia comercial
adicional del fabricante) en su pais es:

Espania: HP Printing and Computing Solutions S.L. Calle Jose Echegaray 18 Las Rozas, 28232 Madrid

Los beneficios de la Garantia limitada de HP son adicionales a la garantia legal de 2 aios a la que

los consumidores tienen derecho a recibir del vendedor en virtud del contrato de compraventa; sin
embargo, varios factores pueden afectar su derecho a recibir los beneficios bajo dicha garantia

legal. A este respecto, la Garantia limitada de HP no limita o afecta en modo alguno los derechos
legales del consumidor (http://www.hp.com/go/eu-legal). Para mds informacién, consulte el siguiente
enlace: Garantia legal del consumidor o puede visitar el sitio web de los Centros europeos de

los consumidores (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Los clientes tienen
derecho a elegir si reclaman un servicio acogiéndose a la Garantia limitada de HP o al vendedor de
conformidad con la garantia legal de dos afos.
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Pan Mach

Den begraensede HP-garanti er en garanti, der ydes frivilligt af HP. Navn og adresse p@ det HP-selskab,
der er ansvarligt for HP's begraensede garanti i dit land, er som falger:

Danmark: HP Inc Danmark ApS, Engholm Parkvej 8, 3450, Allerad

Den begreensede HP-garanti geelder i tillceg til eventuelle juridiske rettigheder, for en todrig

garanti fra scelgeren af varer, der ikke er i overensstemmelse med salgsaftalen, men

forskellige faktorer kan dog pévirke din ret til at opné disse rettigheder. Forbrugerens

lovbestemte rettigheder begrcenses eller pavirkes ikke p& nogen made af den begreensede

HP-garanti. Se nedenstdende link for at fa yderligere oplysninger: Forbrugerens juridiske

garanti (http:/www.hp.com/go/eu-legal) eller du kan besgge De Europceiske Forbrugercentres

websted (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). Forbrugere har ret til at veelge,
om de vil ggre krav pd service i henhold til HP's begreensede garanti eller hos scelger i henhold til en
todrig juridisk garanti.

Na Uy

HPs garanti er en begrenset og kommersiell garanti som HP selv har valgt a tilby. Fglgende lokale
selskap innestar for garantien:

Norge: HP Norge AS, Rolfbuktveien 4b, 1364 Fornebu

HPs garanti kommer i tillegg til det mangelsansvar HP har i henhold til norsk forbrukerkjgpslovgivning,
hvor reklamasjonsperioden kan veere to eller fem ar, avhengig av hvor lenge salgsgjenstanden

var ment & vare. Ulike faktorer kan imidlertid ha betydning for om du kvalifiserer til & kreve

avhielp iht slikt mangelsansvar. Forbrukerens lovmessige rettigheter begrenses ikke av HPs

garanti. Hvis du vil ha mer informasjon, kan du klikke pa fglgende kobling: Juridisk garanti

for forbruker (http://www.hp.com/go/eu-legal) eller du kan besake nettstedet til de europeiske
forbrukersentrene (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Forbrukere har retten
til & velge a kreve service under HPs garanti eller iht selgerens lovpélagte mangelsansvar.

Thuy Dién

HP:s begrdnsade garanti &r en kommersiell garanti som tillhandahdlls frivilligt av HP. Namn och adress
till det HP-féretag som ansvarar fér HP:s begréinsade garanti i ditt land ér som foljer:

Sverige: HP PPS Sverige AB, SE-169 73 Stockholm

Fordelarna som ingér i HP:s begransade garanti galler utéver de lagstadgade rattigheterna

till tre ars garanti fran sdljaren angdende varans bristande dverensstimmelse gentemot

kopeavtalet, men olika faktorer kan péverka din ratt att utnyttja dessa réttigheter.

Konsumentens lagstadgade rdttigheter varken begransas eller paverkas pd négot satt av HP:s
begrénsade garanti. Mer information fér du om du foljer denna léink: Lagstadgad garanti for
konsumenter (http://www.hp.com/go/eu-legal) eller sé kan du ga till European Consumer Centers
webbplats (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). Konsumenter har ratt att vélja
om de vill stalla krav enligt HP:s begrdnsade garanti eller pd sdljaren enligt den lagstadgade tredriga
garantin.
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B Bdo Nha

A Garantia Limitada HP € uma garantia comercial fornecida voluntariamente pela HP. O nome e a
morada da entidade HP responsavel pela prestacéo da Garantia Limitada HP no seu pais s@o os
seguintes:

Portugal: HPCP - Computing and Printing Portugal, Unipessoal, Lda., Edificio D. Sancho |, Quinta da Fonte,
Porto Salvo, Lisboaq, Oeiras, 2740 244

As vantagens da Garantia Limitada HP aplicam-se cumulativamente com quaisquer direitos
decorrentes da legislacéo aplicavel a garantia de dois anos do vendedor, relativa

a defeitos do produto e constante do contrato de venda. Existem, contudo, varios fatores

que poderdo afetar a sua elegibilidade para beneficiar de tais direitos. Os direitos

legalmente atribuidos aos consumidores néio sdo limitados ou afetados de forma alguma

pela Garantia Limitada HP. Para mais informagées, consulte a ligagcdo seguinte: Garantia

legal do consumidor (http:/www.hp.com/go/eu-legal) ou visite o Web site da Rede dos

Centros Europeus do Consumidor (https://commission.europa.eu/live-work-travel-eu/consumer-rights-
and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Os
consumidores tém o direito de escolher se pretendem reclamar assisténcia ao abrigo da Garantia
Limitada HP ou contra o vendedor ao abrigo de uma garantia juridica de dois anos.

Hy Lap va Sip

H I[epropiopévn eyyomon HP givon pia epnopcy eyyomon m onoia Napéyetat éBerovtucd anod v HP. H enovopia
kot 1 devBvvon tov vopkov NMpocsonov HP nov napéyet v [epropiopévn eyyomon HP ot ydpa cog eivorn
e&ng

E)LGda [Konpog: HP Printing and Personal Systems Hellas EPE, Tzavella 1-3, 15232 Chalandri, Attiki

EAMGda [Konpog: HP Zvotiuata Extonoong kat [poconikdv Ynoroyiotdv EALGc Etapeio Iepropiopévng
EvBovng, Tzavella 1-3, 15232 Chalandri, Attiki

To npovopa g [epropiopévng eyyomong HP woybovv emniéov tov vOUmy dikaiopdtoy yio d1et eyydmnon
évavti tov [ToAn yio T Y1 GOPHOpe@on T@V MNpoidvtov Pe Tig GuvopoloyNUEveS cLMPBTIKE 1010TNTES, ®OTOGO
1 AOKN oM TOV SIKAUMUATOV GO anTdV Urnopel va eEaptdtat anod dideopovg Napdyovies Ta voua dikoidpota
TOV KOTOVOAOT®V dgv Nepropilovtar ovte eMmpedalovral ko’ oovdnnote Tpdno and v Ieplopiouévn

gyyimon HP. T nepiocdtepeg NAnpoeopieg, cuhPovievteite v akdlovdn tonobecio web: Nopun

gyyomon katovarimt (http://www.hp.com/go/eu-legal)  pnopeite va. emoke@teite Tnv tonobecio web tov
Evponaikov Kévipev Katavalot (https://commission.europa.eu/live-work-travel-eu/consumer-rights-
and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Ot
KOTavorlmTég Exovv o dtkaimpa va emAé&ovy av Oa a&idcovy Ty vimpeoio ota NAaicto g [Teploptopévng
gyyimong HP 1 ané tov noAnt ota NAaicto T VORIUNG gyydnong d0o eTdv.

Hungary
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A HP korlatozott jo6tdllas egy olyan kereskedelmi j6tallas, amelyet a HP a sajat elhatdrozasabol biztosit.
Az egyes orszdagokban a HP mint gyarté altal vallalt korlatozott jotallast biztosito vallalatok neve és cime
ajotallasi jegyen vagy a termékhez csatolt egyéb dokumentumban talélhaté, vagy ennek hidnydban
errél az elado6 ad tdjékoztatast.

Budapest, Hungary, (BUD): HP Inc Magyarorszdg Kft. 1117 Budapest, Ujbuda Allee Corner Oktéber
huszonharmadika u. 8-10.

A HP korlatozott j6tallasban biztositott jogok azokon a jogokon feldl illetik meg Ont, amelyek

a termékeknek az addsvételi szerzddés szerinti minéségére vonatkozo kétéves, jogszabdlyban foglalt
elad6i szavatossagbol, tovabbéa ha az On éltal vasarolt termékre alkalmazandé, a jogszabalyban foglalt
kotelez6 eladadi jotallasbol erednek, azonban szamos kéralmény hatdssal lehet arra, hogy ezek a jogok
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Ont megilletik-e. Tovabbi informacioért kériiik, keresse fel a kdvetkezd webhelyet: Jogi Tajékoztato
Fogyasztoknak (http:/www.hp.com/go/eu-legal) vagy lIatogassa meg az Eurépai Fogyasztoi Kdzpontok
webhelyét (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). A fogyasztéknak jogaban ail,
hogy megvalasszdk, hogy a j6tallassal kapcsolatos igénylket a HP korlatozott j6tallas alapjéin vagy

a kétéves, jogszabdlyban foglalt eladéi szavatossag, illetve, ha alkalmazandé, a jogszabalyban foglalt
kotelezd eladoi jotallas alapjdn érvényesitik.

Cong hoa Séc

Omezend zaruka HP je obchodni zarukou dobrovolné poskytovanou spoleénosti HP. NGzvy a adresy
spolecnosti skupiny HP, které odpovidaji za plnéni omezené zaruky HP ve vasi zemi, jsou ndsleduijici:

Ceska republika: HP Inc Czech Repubilic s.r. 0., Za Brumlovkou 5/1559, 140 00 Praha 4

Vyhody, poskytované omezenou zarukou HP, se uplatiuiji jako doplnek k jakymkoli préavnim

ndrokdim na dvouletou zdruku poskytnutou prodejcem v pripadé nesouladu zboZi s kupni

smlouvou. Vas narok na uzndni téchto prav vSak mize zaviset na mnohych faktorech.

Omezend zdaruka HP Zadnym zplisobem neomezuije ani neovliviiuje zadkonna prava zdkaznika.
Dalsiinformace ziskate kliknutim na nésledujici odkaz: Zakonna zdruka spotiebitele
(http://www.hp.com/go/eu-legal) pfipadné mlZete navstivit webové stranky Evropského spotrebitelského
centra (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-your-
consumer-complaint/european-consumer-centres-network-ecc-net). Spotrebitelé maiji pravo se
rozhodnout, zda chtéji sluzbu reklamovat v ramci omezené zaruky HP nebo v ramci zdkonem stanovené
dvouleté zaruky u prodejce.

Slovakia

Obmedzenad zdruka HP je obchodnd zaruka, ktor spolocnost HP poskytuje dobrovolne. Meno a adresa
subjektu HP, ktory zabezpeduije plnenie vyplyvajlice z Obmedzenej zaruky HP vo vasej krajine:

Slovenska republika: HP Inc Slovakia, s.r.o., Galvaniho 7, 821 04 Bratislava

Vyhody Obmedzenej zaruky HP sa uplatnia vedla pripadnych zakaznikovych zakonnych

ndarokov voci predavajicemu z vad, ktoré spocivaju v nesulade vlastnosti tovaru

s jeho popisom podla predmetnej zmluvy. MozZnost uplatnenia takych pripadnych ndrokov

v8ak moze zavisiet od roznych faktorov. Sluzby Obmedzenej zaruky HP Ziadnym

spdsobom neobmedzuiji ani neovplyviuija zakonné prava zakaznika, ktory je spotrebitelom.

Dalsie informdcie ndjdete na nasledujicom prepojent: Zadkonnd zaruka spotrebitela
(http://www.hp.com/go/eu-legal), pripadne mdZzete navstivit webov lokalitu eurdpskych zdkaznickych
stredisk (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). Spotrebitelia maji pravo zvolit
si, Gi chct uplatnit servis v radmci Obmedzenej zaruky HP alebo pocas zdkonnej dvojrocnej zarucnej
lehoty u predajcu.

Ba Lan

Ograniczona gwarancija HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa i adres
podmiotu HP odpowiedzialnego za realizacje Ograniczonej gwaranciji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0., ul. Szturmowa 2a, 02-678 Warszawa, wpisana do rejestru przedsiebiorcow
prowadzonego przez Sqgd Rejonowy dla m.st. Warszawy w Warszawie, XIIl Wydziat Gospodarczy
Krajowego Rejestru Sgdowego, pod numerem KRS 0000546115, NIP 5213690563, REGON 360916326,
BDO 000006211, kapitat zaktadowy 480.500 PLN.

Swiadczenia wyhnikajgce z Ograniczonej gwarancii HP stanowig dodatek do praw przystugujqgcych
nabywcy w zwigzku z dwuletnig odpowiedzialnosciq sprzedawcy z tytutu niezgodnosci towaru
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z umowg (rekojmia). Niemniej, na mozliwos¢ korzystania z tych praw maijq wptyw rézne czynniki.
Ograniczona gwarancja HP w zaden spos6b nie ogranicza praw konsumenta ani na nie nie

wplywa. Wiecej informaciji mozna znalez¢ pod nastepujgcym tgczem: Gwarancja prawna konsumenta
(http://www.hp.com/go/eu-legal), mozna takze odwiedzi¢ strone internetowq Europejskiego Centrum
Konsumenckiego (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Konsumenci maijq
prawo wyboru co do mozliwosci skorzystania albo z ustug gwarancyjnych przystugujgcych w ramach
Ograniczonej gwaranciji HP albo z uprawnien wynikajgcych z dwuletniej rekojmi w stosunku do
sprzedawcy.

Bulgaria

Orpanunuenara rapanus Ha HP npencrasisiBa Teproeka rapaniys, 100poBoHo mpeaocrassHa ot HP. mero n
azipechT Ha ApyxecTBoTo Ha HP 3a Bamara crpana, OTTOBOPHO 3a IPeAOCTaBIHETO HA FapaHIIMOHHATA OJPBKKA
B pamkuTe Ha Orpannyenara rapanius Ha HP, ca kakTo cienBa:

HP Inc Bulgaria EOOD (Eiiu [Tu Uk beirapust EOO/), HP Inc Bearapus EOO/], busnec [apk Codwus, 1766
Codus, crpana 10, beirapus

[Mpennmcrara Ha OrpannyeHara rapannus Ha HP ce npunarar B nonmbinHeHne KbM BCUUKH 3aKOHOBU

npasa 3a JIBYTOJIMIIIHA T'apaHIKsl OT pojaBaya pH HEChOTBETCTBHE HA CTOKATa C JIOr0BOpa 3a Mpojiaxoa.
Brwnpexu ToBa, pa3inyHU (haKTOPH MOTAT Jia OKaXKaT BIMSIHUE BbPXY YCIIOBHSTA 32 IT0JTy4aBaHe Ha TE3H

npaBa. 3aKOHOBHTE TIpaBa Ha MOTPEOUTEIINTE HE Ca OTPAHMYESHH WITK 3aCETHATH 110 HUKaKbB HAYHMH OT
Orpanunuenara rapannus Ha HP. 3a nonsnautenna undopmanys, Mois Buxre [IpaBHara rapaniys Ha
notpeburenst (http://www.hp.com/go/eu-legal) nnu mocerere yebeaiira Ha EBponeiickus moTpeOUTencKku
nenthbp (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). [lorpeGurenure uMar npaBoTo
Jla U30Mpar Jajiu Ja MPeTeHANPAr 3a M3BbPIIBAHE Ha yciyra B paMkuTe Ha OrpanndeHara rapanius va HP win na
MOTHPCAT TaKaBa OT ThProBella B PAMKUTE Ha IBYTOAUIIIHATA IPAaBHA TapaHIHsL.

Romania

Garantia limitatd HP este o garantie comerciald furnizatd in mod voluntar de catre HP. Numele si adresa
entitatii HP rGspunzatoare de punerea in aplicare a Garantiei limitate HP in tara dumneavoastrd sunt
urmdtoarele:

Romdnia: HP Inc Romania SRL, 5 Fabrica de Glucoza Str,, Building F, Ground Floor and Floor 8, 2nd
District, Bucuresti

Beneficiile Garantiei limitate HP se aplicd suplimentar fa{d de orice drepturi privind garantia

de doi ani oferitd de vainzator pentru neconformitatea bunurilor cu contractul de véinzare; cu

toate acesteq, diversi factori pot avea impact asupra eligibilitdtii dvs. de a beneficia de aceste

drepturi. Drepturile legale ale consumatorului nu sunt limitate sau afectate in vreun fel de

Garantia limitatd HP. Pentru informatii suplimentare consultati urmdtorul link: garantia acordatd
consumatorului prin lege (http:/www.hp.com/go/eu-legal) sau puteti accesa site-ul Centrul European

al Consumatorilor (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumatorii au
dreptul sd aleagd daca sa pretindd despagubiri in cadrul Garantei limitate HP sau de la vanzator, in
cadrul garantiei legale de doi ani.

Bi va Ha Lan
De Beperkte Fabrieksgarantie van HP is een commerciéle garantie vrijwillig verstrekt door HP. De

naam en het adres van de HP-entiteit die verantwoordelijk is voor het uitvoeren van de Beperkte
Fabrieksgarantie van HP in uw land is als volgt:
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Nederland: HP Nederland BV, Startbaan 16, 1187 XR Amstelveen
Belgié: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, ondernemingsnummer 0597.618.285

De voordelen van de Beperkte Fabrieksgarantie van HP vormen een aanvulling op de

wettelijke garantie voor consumenten gedurende twee jaren na de levering te verlenen

door de verkoper bij een gebrek aan conformiteit van de goederen met de relevante
koopovereenkomst. Niettemin kunnen diverse factoren een impact hebben op de eventuele

aanspraak van de consument op deze wettelijke rechten. De wettelijke rechten van de

consument worden op geen enkele wijze beperkt of beinvlioed door de Beperkte Fabrieksgarantie

van HP. Raadpleeg voor meer informatie de volgende webpagina: Wettelijke garantie voor
consumenten (http://www.hp.com/go/eu-legal) of u kan de website van het Europees Consumenten
Centrum bezoeken (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumenten hebben
het recht om te kiezen tussen enerzijds de Beperkte Fabrieksgarantie van HP of anderzijds het
aanspreken van de verkoper ter uitoefening van de wettelijke garantie.

Phdan Lan

HP:n rajoitettu takuu on HP:n vapaaehtoisesti antama kaupallinen takuu. HP:n mydntédmdstd takuusta
maassanne vastaavan HP:n edustajan yhteystiedot ovat:

Suomi: HP Finland Oy, Piispankalliontie, FIN - 02200 Espoo

HP:n takuun edut ovat voimassa mahdollisten kuluttajansuojalakiin perustuvien oikeuksien

lisksi sen varalta, ettd tuote ei vastaa myyntisopimusta. Saat lis@tietoja seuraavasta

linkistd: Kuluttajansuoja (http://www.hp.com/go/eu-legal) tai voit kélydd Euroopan kuluttajakeskuksen
sivustolla (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). Kuluttajilla on oikeus vaatia
virheen korjausta HP:n takuun ja kuluttajansuojan perusteella HP:Ita tai myyjalté.

Slovenia

Omejena garancija HP je prostovoljna trgovska garancija, ki jo zagotavlja podjetje HP. Ime in naslov
poslovne enote HP, ki je odgovorna za omejeno garancijo HP v vasi drzavi, sta naslednija:

Slovenija: HP Europe B.V. Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin, Switzerland

Ugodnosti omejene garancije HP veljajo poleg zakonskih pravic, ki ob sklenitvi kupoprodajne pogodbe
izhajajo iz dveletne garancije prodajalca v primeru neskladnosti blaga, vendar lahko na izpolnjevanje
pogoijev za uveljavitev pravic vplivajo razliéni dejavniki. Omejena garancija HP nikakor ne omejuje
strankinih z zakonom predpisanih pravic in ne vpliva nanje. Za dodatne informacije glejte naslednjo
povezavo: Strankino pravno jamstvo (http:/www.hp.com/go/eu-legal); ali pa obiScite spletno mesto
evropskih srediS¢ za potrosSnike (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Potrosniki
imajo pravico izbrati, ali bodo uveljavljali pravice do storitev v skladu z omejeno garancijo HP ali proti
prodaijalcu v skladu z dvoletno zakonsko garancijo.

Croatia

HP ogranic¢eno jamstvo komercijalno je dobrovoljno jamstvo koje pruza HP. Ime i adresa HP subjekta
odgovornog za HP ograni¢eno jamstvo u vasoj drZavi:

Hrvatska: HP Computing and Printing d.0.0. za racunalne i srodne aktivnosti, Radnicka cesta 41, 10000
Zagreb
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Latvia

Pogodnosti HP ograni¢enog jamstva vrijede zajedno uz sva zakonska prava na dvogodiSnje jamstvo
kod bilo kojeg prodavaca s obzirom na nepodudaranije robe s ugovorom o kupniji. Medutim, razni

faktori mogu utjecati na vasu moguénost ostvarivania tih prava. HP ograni¢eno jamstvo ni na koiji

nacin ne utjecCe niti ne ogranicava zakonska prava potrosaca. Dodatne informacije potrazite na ovoj
adresi: Zakonsko jamstvo za potroSace (http://www.hp.com/go/eu-legal) ili moZete posijetiti web-mijesto
Europskih potroSackih centara (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). PotroSaci
imaju pravo odabrati Zele li ostvariti svoja potrazivanja u sklopu HP ograni¢enog jamstva ili pravnog
jamstva prodavaca u trajanju ispod dvije godine.

HP ierobezota garantija ir komercgarantija, kuru brivpratigi nodroSina HP. HP uznémums, kas sniedz HP
ierobeZotas garantijas servisa nodroSingjumu jusu valstr:

Latvija: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ierobezotds garantijas prieksrocibas tiek piedavatas papildus jebkuram likumigajam

tiesibam uz pdrdevéja un/vai razotdju nodroSindtu divu gadu garantiju gadijuma, ja

preces neatbilst pirkuma ligumam, tomér So tiesibu sanemsanu var ietekmét vairaki

faktori. HP ierobeZota garantija nekada veida neierobezo un neietekmé patérétaju likumigas

tiesibas. Lai iegutu plasaku informadciju, izmantojiet So saiti: Patérétaju likumiga garantija
(http://www.hp.com/go/eu-legal) vai art Eiropas Patérétaju tiesibu aizsardzibas centra timek|a

vietni (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-your-
consumer-complaint/european-consumer-centres-network-ecc-net). Patérétajiem ir tiesibas izvéléties,
vai pieprasit servisa nodroSindjumu saskana ar HP ierobeZoto garantiju, vai ari pardevéja sniegto divu
gadu garantiju.

Lithuania

HP ribotoji garantija yra HP savanoriskai teikiama komerciné garantija. Toliau pateikiami HP bendroviy,
teikianc¢iy HP garantijg (gamintojo garantijq) jusy Salyje, pavadinimai ir adresai:

Lietuva: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ribotoji garantija papildomai taikoma kartu su bet kokiomis kitomis jstatymais nustatytomis teisémis
i pardaveéjo suteikiamq dviejy mety laikotarpio garantijq del prekiy atitikties pardavimo sutarciai, taciau
tai, ar jums Si teisé bus suteikiama, gali priklausyti nuo jvairiy aplinkybiy. HP ribotoji garantija niekaip
neapriboja ir nejtakoja jstatymais nustatyty vartotojo teisiy. Daugiau informacijos rasite paspaude Sig
nuorodq: Teisiné vartotojo garantija (http://www.hp.com/go/eu-legal) arba apsilanke Europos vartotojy
centro internetinéje svetainéje (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Vartotojai
turi teise prasyti atlikti techninj aptarnavimqg pagal HP ribotgjq garantijg arba pardaveéjo teikiamgq dviejy
mety jstatymais nustatytg garantijq.

Estonia

HP piiratud garantii on HP poolt vabatahtlikult pakutav kaubanduslik garantii. HP piiratud garantii eest
vastutab HP Uksus aadressil:

Eesti: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP piiratud garantii rakendub lisaks seaduses ettenthtud miudjapoolsele kaheaastasele
garantiile, juhul kui toode ei vasta maugilepingu tingimustele. Siiski voib esineda asjaolusid,
mille puhul teie jaoks need digused ei pruugi kehtida. HP piiratud garantii ei piira ega

mdjuta mingil moel tarbija seadusijérgseid digusi. Lisateavet leiate jtirgmiselt lingilt: tarbija
oiguslik garantii (http:/www.hp.com/go/eu-legal) voi vdite kilastada Euroopa tarbijakeskuste
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veebisaiti (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net). Tarbijal on digus valida, kas ta
soovib kasutada HP piiratud garantiid voi seadusega ette néhtud madjapoolset kaheaastast garantiid.

Tuyén bd bdo hanh c6 gidi han cho hép muc in HP, trong hinh
va bd phdn hinh dé s dung v&i may in HP LaserJet, may in HP
Laser va mdy in Laser man nhén hiéu Samsung

San phdm nay dudc bao hanh theo ché dd Bdo hanh thuang mai/cé gidi han ctia HP tai céc qudc gia/khu
vuc dugc phép st dung/phan phéi. D& biét théng tin chi tiét vé bao hanh, xem: hp.com/toner/info.

Ban c6ng bd vé bdo hanh cé gidi han danh cho bd dung cu bdo
tri va vat tu tiéu hao c6 thdi gian su dung dai

Chiing tdi bdo dam rdng san phdm HP ndy khdng c6 cac khiém khuyét vé vat liéu va tay nghé cho dén khi
a) mdy in bao sdp hét thai gian st dung trén bang diéu khién hodc b) hét thai gian bao hanh, tiy theo thai
diém ndio dén trudc. Bd dung cu Bao tri Ngan ngifa Thay thé hodic san phdm LLC ¢6 bdo hanh hiiu han 90
ngdy chi danh cho linh kién tinh tif ngdly mua trudc.

Ché dd bao hanh nay khéng Gp dung cho nhiing san phdm (a) da tan trang, tai ché hodc can thiép vao
dudi moi hinh thiic, (b) da bi cac su ¢6 xudt phat tif viéc st dung sai, bdo quan khdng ding, hodc st dung
khong phi hgp véi cac ddc diém ky thudt ctia san phdm vé mdt mai trudng dé dudc cong bd (c) ¢6 biéu
hién hao mon trong quad trinh stf dung binh thudng.

D& dudc bao hanh, xin gl sén phdm vé naoi dé mua (kém theo badn mé té sy ¢d) hodgc lién hé bd phan hd
trg khach hang ctia HP. HP sé& quyét dinh Iua chon hodic ddi cho ban san phdm méi thay cho sén phdm c6
khiém khuyét hodic hodan tién Iai cho ban sé tién ban da tréd dé mua san phdm.

dmUc DO PHAP LUAT DIA PHUONG CHO PHEP CHi BAO HANH NEU TREN VA KHONG CO BAO HANH
HAY PIEU KIEN NAO KHAC, DU BANG VAN BAN HOAC L3I NOI, bUGC TRUYEN DAT RO RANG HAYNGU
¥, PUGC AP DUNG. HP BAC BIET TU CHOI MO BAO HANH HOAC DIEU KIEN BUGC NGU Y VE KHA NANG
BAN, MUC PO THOA MAN VA PHU HGP V31 BAT KY MUC BICH CU THE NAO.

G MUC DO PHAP LUAT BIA PHUGNG CHO PHEP, HP HOAC CAC NHA CUNG CAP CUAHP TRONG MO
TRUGNG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO VE CAC THIET HAI TRUC TIEP, CA
BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LGOI NHUAN VA DU LIEU) HOAC CAC THIET HAIKHAC,
CO HAY KHONG BUGC GHI TRONG HGP DONG, CAC SAI SOT KHONG VI PHAM HOP DONG, HOAC BAT
KY THIET HAI NAO KHAC.

CAC PIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUGNG HGP
LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY DOI VA BO SUNG THEM DOI
V31 CAC QUYEN L3I DUGC PHAP LUAT QUY DINH BAT BUQC AP DUNG TRONG VIEC BAN SAN PHAM
NAY CHO BAN.

Chinh sdch ctia HP vé myc in khdng phdi ctia HP

HP khong khuyén nghi stf dung cac hdp muc khéng phai ctia HP, dii I con méi hay dé tai san xudit.

B GHI CHU:  Déi véi cac sén phdm mdy in HP, viéc stf dung hdp muc khéng phdi ctia HP hodc hdp muc
dugc nap lai s& khéng anh hudng dén bado hanh hodic bat ky hgp dong hé trg ndo ctia HP danh cho
khach hang. Tuy nhién, néu san phdm bi 16i hodic hdng héc do viéc st dung hdp muc khéng phdi ctia HP

Tuyén b6 bao hanh cé gisi han cho hdp muc in HP, tréng hinh va bé phan hinh dé st dung véi may in HP LaserJet, may
in HP Laser va may in Laser man nhén hiéu Samsung 131
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hodc hop muc dudc nap lai, HP sé tinh phi thai gian tiéu chudn va phi nguyén vat liéu dé bdo dudng san
phdm dai v6i 16i hodc hdng hoc cu thé.

Trang web chéng hang gid HP

Truy c@p vao www.hp.com/go/anticounterfeit khi ban Idp hdp muc HP va thdng bao trén bang diéu khién
sé& cho biét hdp muc nay khdng phdi ctia HP. HP sé gilp xac dinh xem liéu hdp muc ndy ¢ phaila chinh
héng hay khdng va thyc hién céc budc dé khéc phuc su cd.

Hop muc cla ban c6 thé khéng phai Ia hdp muc HP chinh héing néu ban thdy nhiing hién tugng sau:
e Trang trang thai clia muyc in cho biét da Idp mdt hdp muc in khéng phai ctia HP.
e Ban gap phai nhiéu sy ¢6 v8i hdp muc nay.

e Hop muc ndy trong khéng gidng nhu hdp muc thdng thudng (vi du nhu bao géi khac véi kiéu bao
g6i clia HP).

D liéu dugc luu trldf trén hop muc in

HAp muc in HP dugc st dung véi sén phdm nday chidla mét chip bd nhd hd trg viéc van hanh sén phdm.

Ngodi ra, chip bé nhd ndly con thu thdp mot s théng tin nhdt dinh vé viéc st dung san phdm, chéng han
nhu: ngay hdp muc in dugc 1dp vao lan dau tién, ngdy gén nhét hdp muc in dudc st dung, s6 trang dé in
bdng hop muc in nay, tdng s6 trang, ché dd in d& st dung, moi 16i in c6 thé dé xay ra va kiéu san phdm.
Théng tin nay gidp cac sdn phdm thiét ké trong tuong lai ctia HP dap dng dudc nhu cau in ctia khdch
hang.

D lidu dudc thu thap tif chip bd nhé clia hdp muc in khéng chila thdng tin c6 thé dudc st dung dé nhan
dang khach hang hodc ngudi st dung hép muc in hay sdn phdm cta ho.

HP thu thép méu ctia chip bd nhd tif cac hdp muc in dudc tra lai cho chudng trinh hoan tra va tai ché
mién phi cta HP (B&i tac Todn cau clia HP: www.hp.com/hprecycle). Cac chip bd nhé tif méu nay dugc
doc va nghién clu dé cdi thién san phdm clia HP trong tudng lai. Cac ddi tac ctia HP hé trg tai ché hdp
muc in ndy cling c6 quyén truy cép vao dif liéu ndy.

Bdit ky bén thi ba ndo x{ 1y hdp muc in ndy ciing ¢6 quyén truy cap vao théng tin dn danh trén chip bd
nhd.

Thoa thudn cap phép ngudi diing cudi
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HAY DOC KY TRUSC KHI SUDUNG THIET BI PHAN MEM NAY: Théa thudn cdp phép ngudi dung cudi
("EULA") ndy I mét théa thudin phap Iy gitia (a) ban (v6i tu cach ca nhan hodc té chic) va (b) HP Inc. ("HP"),
chi phdi viéc ban diing ting dung Bang nhap maot 1an dugce cai dat trén thiét bi in cta ban hodc dugc HP
cung cdp dé dung vai thiét bi in ctia ban ("Phdn mém®).

Ban slia ddi hodc phu luc ctia EULA nay c6 thé di kém Sén phdm cla HP.

CAC QUYEN TRONG PHAN MEM NAY CHI PUGC CUNG CAP VGI BIEU KIEN LA BAN DONG Y VOI TAT CA
CAC DIEU KHOAN VA BIEU KIEN CUA EULA NAY. KHI CAI DAT, SAO CHEP, TAI XUONG HOAC SUDUNG
PHAN MEM THEO CACH KHAC, BAN DONG Y CHIU SU RANG BUOC CUA CAC PIEU KHOAN TRONG
EULA NAY. NEU BAN KHONG CHAP NHAN CAC PIEU KHOAN CAP PHEP NAY, THI BIEN PHAP KHAC
PHUC DUY NHAT CUA BAN LA NGAY LAP TUC DUNG SU DUNG PHAN MEM VA GG CAI DAT SAN PHAM
KHOI THIET BI CUA BAN.
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EULA NAY LA THOA THUAN TOAN CAU VA KHONG DANH CHO CHO QUOC GIA, TIEU BANG HOAC
VUNG LANH THO CuU THE NAO.NEU BAN CODBUCC PHAN MEM NAY VI TU CACH LA NGUOI TIEU
DUNG THEO DIEN GIAI CUA LUAT NGUGI TIEU DUNG CO LIEN QUAN TAI QUOC GIA, TIEU BANG HOAC
VUNG LANH THO CUA BAN, THIDU CHO CO NQI DUNG NAO TRONG EULA NAY MAU THUAN KHONG
NOI DUNG NAO TRONG EULA NAY ANH HUGNG T&I BAT KY QUYEN VA BIEN PHAP KHAC PHUC KHONG
THE LOAI TRU THEO LUAT BINH NAO MA BAN bUGC HUGNG THEO LUAT NGUGI TIEU DUNG VA EULA
NAY TUAN THEO NHUNG OUYEN VA BIEN PHAP KHAC PHUC BO. HAY THAM KHAO PHAN 17 DE BIET
THEM THONG TIN VE QUYEN CUA NGUGI TIEU DUNG.

1. CAP GIAY PHEP. HP s& cdip cho ban céc quyén sau, véi didu kién ban tudn thi tdt cé céc diéu khodn
va diéu kién cla EULA nay: Trong trudng hgp ban dai dién cho mét phdp nhan hodc td chiic, cac diéu
khodn va diéu kién trong Phan 1 nay ciing sé dudc ap dung cho viéc st dung, sao chép va Iuu trif
Phan mém trén cac thiét bi ctia phap nhan hodc td chic tuong dng.

a.

SU dung. Ban c6 thé st dung mot ban sao Phdn mém trén thiét bi ctia ban cho muc dich truy
cap va st dung Phdn mém. Ban khong thé tach réi cac bd phan cdu thanh ctia Phan mém dé su
dung trén nhiéu thiét bi. Ban khéng c6 quyén phan phdi Phan mém, ciing nhu khdng co6 quyén
diéu chinh Phdn mém hay vd hiéu héa bat ci tinh nang kiém soat hodc cdp phép ndo ctia Phén
mém. Ban ¢ thé tai Phdn mém vao bd nhé tam thdi (RAM) trén thiét bj cla ban cho muc dich s
dung Phan mém.

Luu trif. Ban c6 thé sao chép Phdn mém vaio bd nhé cuc bd hodc thiét bi luu tril trén thiét bi clia
ban.

Sao chép. Ban ¢6 thé tgo cac ban luu trif hodc sao Iuu Phdn mém, véi diéu kién Ia ban sao chia
tdt cd cac thong bao ban quyén ctia Phdn mém gdc va chi dude st dung cho muc dich sao luu.

Béo Iuu cac Quyén. HP va nha cung cdp cdia minh bado Iuu tdt ca cac quyén khdng dugc trao cu
thé trong EULA nay.

Phan mém mién phi. Bat ké cac diéu khodn va diéu kién ctia EULA nay |a gi, nhung tdt cé hodc
bdt ky phan ndo ctia Phdn mém tao thanh phan mém khdng doc quyén cta HP hodc phén mém
dudc bén thi ba cung cdp theo gidly phép céng khai ("Phan mém mién phi") déu dugc cdp phép
cho ban theo cac diéu khodn va diéu kién ctia thda thudin cép phép phdn mém hodc tai liéu khac
di kém v&i Phan mém mién phi d6 tai thai diém tai xudng, cai dat hodc st dung Phdn mém mién
phi. Viéc ban st dung Phan mém mién phi sé dudc chi phdi hoan toan béing bdng céc diéu khodn
va diéu kién clia gidy phép do.

2. NANG CAP.Dé s dung Phén mém dudgc xac dinh 1a bén néing cdp, trudc tién, ban phdi duge cép
phép cho Phan mém géc duge HP xac nhan 1a dd diéu kién dé nang cdp. Sau khi ndng cdp, ban khdng
thé st dung cac San phdm Phédn mém ban déu dé gidp ban c6 du diéu kién nang cdp nila.

3. PHAN MEM BO SUNG. EULA ndy Gp dung cho céc ban cap nhat hodc bé sung cho Phdn mém géc
do HP cung cdp, trif khi HP cung cap cac diéu khoan khac kém theo ban céip nhat hodc bé sung nay.
Trong trudng hgp ¢6 xung dot gitia cac diéu khodn do, cac diéu khodn khac sé dugc uu tién ap dung.

4. CHUYEN NHUGNG.

a.

Bén thi ba. Ngusi dung ban déu ctia Phan mém c6 thé thyc hién chuyén nhugng mot lan Phén
mém cho mdt ngudi diing cudi khac. Moi chuy&n nhugng phdi bao gém tdt cé cac bd phan cdu
thanh, phuang tién, tdi liéu in, EULA nay va Chiing nhan xac thuc, néu ap dung. Khdng dudc tién
hanh chuy&n nhugng gian tiép, chéng han nhu ky gui. Trudc khi chuyén nhugng, ngudi diing cudi
nhan san phdm dudgc chuyén nhugng phdi dong y véi tat ca diéu khodn ctia EULA ndy. Khi chuyén
nhugng Phan mém, gidy phép cla ban ty déng bi chdm dt.
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10.

b. Han ché. Ban khéng dugc thué, cho thué hodc cho mugn Phan mém hodc sl dung Phdn mém
cho muc dich stf dung chia sé thusng mai theo thai gian hodc theo nhém. Ban khéng dudgc cap
gidly phép con, chuyén giao hodc chuyén nhugng Phadn mém, trif khi duge quy dinh ré rang trong
EULA nay.

QUYEN SO HUU. Tét ca ce quyén sé hilu tri tué trong Phdin mém va tdi liéu cho ngudi dung déu
thudc s hifu ctia HP hodc nha cung cép cia HP va dudc bao vé theo phap ludt, bao gdm nhung
khdng gidi han & luat ban quyén, luat bi quyét thusng mai va ludt thuong hiéu cta Hoa Ky, ciing nhu
cdc ludt hién hanh khac va cac quy dinh trong hiép uéc quéc té. Ban khdng dudc x6a bat ky théng tin
nhan dang san phdm, théng béo ban quyén hodc han ché quyén sé hiiu ndo khdi Phan mém.

GIGI HAN POI VBI NGHIEN CUU PAO NGUGC. Ban khdng dudc nghién ciiu ddo ngudc, dich ngudc
hodic phan tach Phan mém, ngoai trif va chi trong pham vi dugc phép thuc hién nhu vay theo yéu cau
cla ludt phap hién hanh bét ké gidi han nay, hodc néu dudc néu rd rang trong EULA nady.

PIEU KHOAN. EULA nay sé& c6 higu Iuc trif khi bi chdm ddt hodc hdy bd. EULA nay ciing s& chdm dt
khi ban khéng tudn th cac diéu kién da dugc néu trong EULA nay hodc bat ky diéu kién hodc diéu
khodn ndo ctia EULA nay.

THIET LAP TAI KHOAN.

a.  Ban phdi dang ky va thiét lap tai khodn theo ID HP dé s dung Phdn mém. Ban ¢6 trach nhiém
kiém va bao tri tdit ca cac thiét bi, dich vu va phdn mém can thiét dé truy cap va st dung tai
khoan ID HP, moi ting dung dudc lién két qua Phadn mém ndy va cac thiét bj cla ban, cling nhu chi
trda bat ky khodn phi ap dung nao.

b. BANHOAN TOAN CHIU TRACH NHIEM GIU BI MAT BAT KY TEN NGUGI DUNG VA MAT KHAU
NAO DO PHAN MEM THU THAP. Ban phai thong bdo ngay cho HP vé moi viéc sl dung trdi phép
téi khodn ID HP ctia ban hodic moi vu viéc vi pham khac lién quan dén Phén mém nay hodc cac
thiét bi dudc cai dgt Phédn mém.

THONG BAO THU THAP DU LIEU. HP c6 thé thu thap tén ngudi diing, mat khdu, dia chi IP ctia thiét bi
va/hodc cac théng tin xac thuc khac duge ban st dung dé truy cép ID HP va cdc (ing dung khac nhau
dudgc két ndi qua Phan mém nay. HP ¢6 thé sl dung dif liéu nay dé t6i uu héa hiéu sudt phdn mém dua
theo sd thich ctia ngudi diing, cung cdp dich vy hd trg va bdo tri, cling nhu bdo dam tinh bdo mat va
sy todn ven clia phdn mém. Ban ¢6 thé doc thém théng tin vé viéc thu thap dif liéu trong cac phan c6
tiéu dé "D liéu dudc chiing téi thu thép” va "Cach thiic ching tdi st dung dif liéu” trong Tuyén bo vé
guyén riéng tu ctia HP.

TUYEN BO MIEN TRU BAO HANH. THEO PHAM VI TOI DA MA LUAT HIEN HANH CHO PHEP HP VA
NHA CUNG CAP CUA HP CUNG CAP PHAN MEM "NGUYEN TRANG" VA CUNG VGI TAT CA CAC LOI
VA QUA TAI LIEU NAY, HP KHUOC TUMOI BAO HANH, NGHIA VU VA PIEU KIEN, DU RO RANG NGU
Y HAY THEO LUAT BINH, BAO GOM NHUNG KHONG GIOI HAN & CAC BAO HANH: (i) VE NHAN HlEU
VA SU KHONG VIPHAM,; (ii) VE TINH BAN BUJC; (iii) VE TINH PHU HGP VGI MOT MUC BICH CU THE
(|v) RANG PHAN MEM SE HOAT BONG VOI VAT TU HOAC PHU KIEN KHONG PHAI CUA HP; VA (v), VE
TINH TRANG KHONG CO VIRUS CUA PHAN MEM. Mot s8 qudc gia/khu vyc phap Iy khéng cho phép
logi trif bao hanh hodc gidi han ngu ¥ trén thai han bdo hanh ngu ¥, vi valy tuyén bé mién tri trach
nhiém dudc néu trén c6 thé khdng ap dung cho ban mdt cach tdng thé.
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1. GIGIHAN TRACH NHIEM. Ty theo ludt phap dia phucng, bét ké nhiing thiét hai ma ban phéi génh
chiu, toan bd trach nhiém ctia HP va nha cung cdp cda héing theo bat ky diéu khodn nao clia EULA
nay, va bién phap khdc phuc duy nhét ctia ban theo EULA ndy, sé dudc gi6i han 1a khodn tién ma ban
thuc chi cho Phain mém hodc sé tién 5 USD, tuy theo khodn tién nao 16n han. TRONG PHAM VI 101
DA BUGC LUAT PHAP HIEN HANH CHO PHEP, TRONG MOI TRUGNG HGOP, HP HOAC NHA CUNG CAP
CUA HANG SE KHONG PHAI CHIU TRACH NHIEM CHO BATKY THIET HAIDAC BIET, TRUC TIEP GIAN
TIEP HOAC DO HAU QUANAO (BAO GOM NHUNG KHONG GICI HAN & THIET HAI DO TON THAT
LGOI NHUAN, MAT THONG TIN BI MAT HOAC THONG TIN KHAC DO TINH TRANG GIAN DOAN KINH
DOANH, DO THUGNG TICH CA NHAN HOAC DO VIEC MAT OUYEN RIENG TU) PHAT SINH TUBATKY
HOAT DONG NAO LlEN QUAN DEN VIEC SUDUNG PHAN MEM HOAC VIEC KHONG THE sU DUNG
SAN PHAM PHAN MEM HOAC TINH TRANG KHAC LIEN QUAN PEN BAT KY QUY DINH NAO cUA
EULA NAY, NGAY CA KHI HP HOAC BAT KY NHA CUNG CAP NAO PA bUGC TU VAN VE KHA NANG
XUAT HIEN CAC THIET HAI NAY VA NGAY CA KHI CAC BIEN PHAP KHAC PHUC KHONG MANG LAl
KET QUA. M6t s6 tiéu bang/khu vic phap Iy khéng cho phép viéc logi trif hogc gisi han déi véi cac
thiét hai tinh ¢& hogic do hdu qud, nén han ché va loqi trif trén ¢6 thé khéng ap dung cho ban.

12. KHACH HANG LA CHINH PHU HOA KY. Tudn theo FAR 12.211 v 12.212, Phdn mém may tinh thuong
mai, Tai liéu cla phdn mém may tinh, va Dif liéu k§ thudt cho cac muc thusng mai déu dugc Chinh
phd Hoa Ky céip phép theo théa thudn cép phép thusng mai ctia HP.

13. TUAN THU LUAT XUAT KHAU. Ban phai tué@n theo moi luat phap va quy dinh ctia Hoa Ky va cac quéc
gia khac ("Ludt xudt khdu") d& bao dam rdng Phdn mém khong (1) dugc xudt khdu, di 1a tryc tiép hodc
gidn tiép, theo cach thdc vi pham Ludt xudt khdu, hodgc (2) dugce st dung cho bét ky muc dich ndo bi
Ludt xudt khdu nghiém cdm, bao gédm nhung khéng gidi han & viéc phat trién vii khi sinh hoc, héa hoc
va hat nhan.

14. KHA NANG VA THAM QUYEN VGI HGP DONG. Ban thé hién réing ban dd tudi hdp phdp tai quéc gia
cu tra ctia minh, néu Gp dung, dugc ngudi lao déng Gy quyén hgp phap dé ky két hgp déng nay.

15. LUAT HIEN HANH. EULA nay chiu sy diéu chinh ctia lugit Bang California, Hoa Ky.

16. THOA THUAN TONG THE. Trir truding hop ban dé ky két théa thuan cdp phép riéng cho Phdn mém,
EULA nay (bao gdm moi phu luc hodic phan stia ddi cho EULA ndly di k&m vai San phdm HP) [a todan
bd théa thuan gitia ban va HP vé Phdn mém, va thda thudn nay sé thay thé tdt ca cac thdng tin trao
déi, bang van ban hodc I3i n6i, dé xudt va tuyén bd hién c6 lién quan dén Phdn mém hodc bat ky van
dé ndo khac thudc pham vi ctia EULA nay. Trong trudng hop cac diéu khodn clia chudng trinh hodc
chinh sach ctia HP cho cac dich vu hé trg ¢6 xung dét véi cac diéu khodn ctia EULA ndy thi diéu
khodn ctia EULA sé dudc uu tién dp dung.

17. QUYEN CUA NGUGI TIEU DUNG. Ngui tiéu diing 3 mot s6 qudc gia, tiéu bang hodic viing 1anh thé c6
thé dudc hudng Igi tif cac quyén va bién phap khdc phuc nhét dinh theo quy dinh ctia ludt ngudi tiéu
dung déi v6i nhiing véin dé ma trach nhiém cla HP theo ludt khéng dudc gii han hodc mién trif. Néu
ban c6 dugc phdn mém véi tu cach & ngudi tiéu diing theo dién gidi trong luat ngudi tiéu diing ¢
li&n quan cta quéc gia, tiéu bang hodc viing l&nh thé ctia ban, cac quy dinh trong EULA nday (bao gom
tuy&n bd mién trif bao hanh, gii han va logi trif trach nhiém) phdi tudn theo ludt hién hanh va chi ap
dung theo pham vi t8i da ma ludt hién hanh cho phép.

Ngudi tiéu dung Australia: Néu ban ¢ dugec Phan mém véi tu cach 1 ngudi tiéu diing theo dién gidi
cla "Ludt tiéu dung Australia” trong Bao ludt canh tranh va tiéu diing clia Australia 2010 (Cth) thi du
cho ¢6 bdt ky quy dinh néo khéc ctia EULA ndy:

a.  Phan mém di kém cac bao ddm khéng thé loqi trif theo Ludt tiéu dung Australia, bao gém viéc
hang héa c6 chdt lugng ¢6 thé chdp nhén va dich vu dudc cung cdép mdt cdch chuyén nghiép va
tan tinh. Ban c6 quyén dugc thay thé hodc hodn Iqi tién cho 16i nghiém trong va dugc boi thudng
cho bét ky mét mat hodgc thiét hai hgp Iy c6 thé ludng trudc nao khac. Ban cling c6 quyén stia
chtla hogc thay thé Phdn mém néu chdt lugng phdn mém khdng chdp nhan dugc va 16i chua dd
dé coi la 16i nghiém trong
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b. khdng diéu ndo trong EULA ndy logi tri, gi6i han hodc chinh slia dugc bat ky quyén hodic bién
phéap khdc phuc, hodic bat ky bdo ddm, b&o hanh hodc diéu khodn va diéu kién khac duge ap
dung va quy dinh trong Ludt tiéu dung Australia khdng thé loai trif hodc gidi han theo ludt; va

c. lgiich ma bdo hanh céng khai trong EULA ndly cung cdp cho ban dudc thém vao cac quyén va
bién phap khdc phuc khac ban dudce hudng theo Ludt tiéu ding Australia. Cac quyén ctia ban
theo Ludt tiéu dung Australia s& dugc uu tiéu trong trudng hgp cac quyén nay khéng nhét quan
vai bat ky gidi han nao ¢6 trong bdo hanh cdng khai.

Phan mém c6 thé chda dii liéu do ngudi diing tao. Sau day, HP théng bao réing néu HP stia chila
Phan mém clia ban, nhiing dif liéu d6 c6 thé bi mét. Theo pham vi t6i da ma ludt cho phép, trach
nhiém ctia HP trong EULA ndly sé& dudc gidi han va logi trif trong trudng hgp vain dé mat mat di
liéu nay xdy ra.

Néu ban cho réing minh dudc quyén hudng bat ky bao hanh nao theo thda thudn ndy, hodc dugc
hudng bt ky bién phap khdc phuc nao & trén, vui long lién hé HP:

Bdng A1

HP PPS Australia Pty Ltd

Building F, 1Homebush Bay
Drive

Rhodes, NSW 2138

Australia

D& md yéu cdu trd gilp hodc khiu nai bao hanh, vui 1ong goi dén 13 10 47 (ndi dia Australia) hodc +61
2 8278 1039 (néu goi quéc té), hay truy cdip www.hp.com.au v chon tab "Support" (H6 trg) dé biét cac
thy chon dich vy khdch haing méi nhat.

N&u ban Ia ngudi tiéu duing theo dién gidi trong Ludt tiéu diing Australia va ban mua San phdm hodic
g6i bdo hanh va dich vu hé trg cho phan Phdn mém vai muc dich sif dung hodc tiéu diing ban dau
khdng phai la ¢ nhan, gia dinh hodc hd gia dinh, thi dd cho ¢6 bat ky quy dinh ndo khac trong EULA
ndy, HP gidi han trach nhiém ctia minh déi véi 16i tuan tha bdo dam cho ngudi tiéu diing nhu sau:

a.  viéc cung cdp cdc dich vu hd trg hodc bao hanh cho Phan mém: cho mdt hodc nhiéu muc sau: tai
cung cdp cac dich vu hodc chi trd cac chi phi clia viéc tai cung cdp cdc dich vu;

b. viéc cung cép Phan mém: cho mdt hodc nhiéu muc sau: thay thé Phain mém hodc cung cép phan
mém tuong duong; sta chifa Phain mém; chi trd phi thay thé Phan mém hodc phi nhdn phan mém
tuong duong; hodic chi trd phi stfa chifa Phan mém:; va

c. néukhdng, theo pham vi tdi da ma luat cho phép.
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Ngudi tidu diing New Zealand: Tai New Zealand, Phéin mém di kém véi céc dam bdo khong thé loai
tri theo Bao lugt d&dm bdo cho ngudi tiéu ding 1993. Tai New Zealand, Giao dich ngudi tiéu ding c6
nghia & giao dich lién quan dén ca nhan mua hang hoa véi muc dich st dung hodc tiéu diing cho

¢d nhan, gia dinh hodic hé gia dinh va khéng phéi cho muc dich kinh doanh. Ngudi tiéu ding New
Zealand mua hang héa véi muc dich st dung hodc tiéu diing cho ca nhén, gia dinh hodc ho gia dinh
va khdng phdi cho muc dich kinh doanh ("Ngugi tiéu diing New Zealand") ¢é quyén stfa chiia, thay thé
hodc dudc hoan lqi tién khi xay ra 16i va dugc bdi hodin cho mét mat hodc thiét hai hgp Iy c6 thé lusng
trudc khac. Mot Ngudi tiéu diing New Zealand (nhu dinh nghia & trén) c6 thé thu hdi chi phi trd gi sén
phdm cho ndi mua néu ¢6 vi pham ludt tiéu ding New Zealand; ngodi ra, néu tdn chi phi dang ké dé
Ngudi tieu diing New Zealand trd Igi hang héa cho HP thi HP sé thu thdp hang héa dé theo gid clia
HP. Trong trudng hgp bdt ky sédn phdm hodc dich vu ndo dudc cung cdip cho muc dich kinh doanh,
ban déng ¥ réing Bao luat dam bdo cho ngudi tiéu diing 1993 khang ap dung va déng ¥ réing gia tri va
ban chdt cta giao dich 1 hgp Iy va cdng béing.

© Copyright 2019 HP Development Company, L.P.

Théng tin c6 trong tai liéu naly ¢6 thé thay déi ma khdng can phai théng bdo. Tat cé cac tén san phdm
khac dudc dé cap & day c6 thé la cac nhén hiéu clia cong ty tuong tng. Theo pham vi dudc ludit phap
hién hanh cho phép, cac bao hanh duy nhat danh cho céc san phdm va dich vu HP déu dudc Iéip ra & trén
trong cac ban tuyén bd bdo hanh rd rang kém theo nhiing san phdm va dich vu nhu véay. Khdng c6 diéu
ndo trong tai liéu nay dudc hiéu Ia bao hanh bé sung. Theo pham vi dudc luat phdp hién hanh cho phép,
HP sé& khong chiu trach nhiém vé 16i ky thudt hodc bién tap trong tai liéu nay.

Phién ban: Thang 04/2019

Dich vu bdo hanh khach hang tu stia chiia

Cac sadn phdm clia HP dugc thiét ké véi nhiéu bd phan Khach hang Tu Stia chiia (CSR) dé gidm thdi gian
sUa chila d&n mdc tdi thiéu va cho phép linh ddng hon trong viéc thuc hién thay thé cac bd phan bi 16i.
Néu trong thdi gian chdn dodn, HP xac dinh raing ¢6 thé st dung bd phan CSR dé hodan thanh viéc stia
chila thi HP sé& chuyén bo phan dé tryc tiép dén ban dé thay thé. C6 hai logi bd phdn CSR: 1) Bd phdn bét
budc phai c6 dé khach hang ty stia chifa. Néu ban yéu cau HP thay thé nhiing bd phan nay, ban sé phai
trd tién vain chuyén va chi phi nhén cdng cho dich vu ndy. 2) Bo phdn tlly chon dé khach hang tu stia chiia.
Nhiing bd phan nay ciing la dé Khach haing Tu Stia chifa. Tuy nhién, néu ban yéu cau HP thay thé ching
cho ban, ban ¢6 thé khéng phadi tra tién theo dang dich vu bdo hanh danh cho san phdm cta ban.

Dua trén dd kha thi va vi tri dia Iy cho phép, cac bd phan CSR sé& dugc chuyén dén cho ban trong 1n giao
hang clia ngdy lam viéc tiép theo. Viéc giao hang trong cling ngdly hodc trong vong bdn gid ddng hé ¢
thé dudc thuc hién mién phi tai ndi diéu kién dia Iy cho phép. Néu can hé trg, ban c6 thé goi dén Trung
tam Hb trg Ky thuat HP va k¥ thudt vién sé trd giap ban qua dién thoai. HP sé& cho biét c6 phai hoan tré

bd phan bi 16i cho HP khdng, & trong tai liéu dugc chuyén k&m véi bd phan CSR thay thé. Trong trudng hgp
¢@n phdi hodain trd bd phan bj 16i cho HP, ban phdi chuyén bd phan bi 16i d6 cho HP trong mét khodang thdi
gian xac dinh, thudng 1a trong ndm (5) ngay lam viéc. Bd phdn bi 16i phai duge hoan trd cling véi tai liéu lién
quan trong hdp van chuyén di kém. Néu ban khéng hoan tra bd phan bi 16i, HP c6 thé sé yéu cdu ban tré
tién cho bd phén thay thé. Déi véi nhiling stia chifa do khach hang thuc hién, HP sé trd moi chi phi hoan
trd bd phdn va chi phi vain chuyén, va xac dinh nha vain chuyén/héng van tdi sé duge ding dé chuyén bo
phdn dén ban.

Hb trg khéch hang

Nhan hé trg qua dién thoai cho quéc gia/viing ctia ban Ban c6 thé xem cdc s6 dién thogi cho méi quéc gia/viing lénh
. i thd trén td rai di kém trong hdp s&n phdm ban dé& mua hodc

Chudn bj sé&n sang tén san phdm, s8 s&-ri, ngdly mua hang va xem tai www.hp.com/support/.

théng tin mé ta su cd.
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http://www.hp.com/support/

Pudc hd trg Internet 24 gid va tdi xudng cac tién ich va trinh http://www.hp.com/support/colorljM455
diéu khién phdn mém

Dat mua thém dich vy HP hodic ddt hgp déng bao tri www.hp.com/go/carepack

Bang ky san phdm clia ban www.register.np.com
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B Chudng trinh quan Iy san phdm méi trudng

Bdo vé mbi trudng

HP cam két viéc cung cdp sén phdm chdt lugng theo cach thiic than thién véi méi trudng. Sadn phdm ndy

dudgc thiét ké v6i mot sd thudc tinh gitp gidm thidu tac dong dén mdi trudng.

Thong tin vé pin

Sdan phdm nay c6 thé chia:
e Pinlithium poly-carbonmonofluoride (loqi BR) hodic
e Pinlithium manganese dioxide (loqi CR)

c6 thé yéu cdu xt Iy dgc biét khi hét thai gian st dung.

GHICHU:  LUU Y chi danh cho logi CR: Vat liéu perchlorate - xd Iy déic biét c6 thé ap dung. Xem
http://dtsc.ca.gov/hazardouswaste/perchlorate.

Trong lugng: ~3 g
Vi tri: Trén bo mach chu

C6 thé thao rdi béi ngudi ding: S6

& ith 5A A1 4k

Dé biét thong tin vé tai ché, ban c6 thé truy cap vao www.hp.com/hprecycle hodc lién hé véi
chinh quyén dia phudng hay Electronics Industries Alliance (Hiép hdi Doanh nghiép Dién t{i):
http://www.eiae.org.

Héa chat

HP cam két cung cép cho khach hang céc théng tin vé hoa chdt trong sén phdm clia ching toi khi
c@n nhdm tudn tha cac yéu cau phap Iy vi du nhu REACH (Quy dinh EC S8 1907/2006 ctia Nghi vién

chdu Au va Hoi dong chau Au). Ban ¢c6 thé tim thdy bdo céo théng tin héa chédt cho san phdm nay tai:

www.hp.com/go/reach.

Chuang trinh qudn Iy san phdm méi trudng
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Tai ché phan cing dién td

HP khuyén khich khach hang tai ché phan ciing dién ti d& dudgc st dung. Dé biét thém thong tin vé cac
chuong trinh tai ché, héy truy cép: www.hp.com/hprecycle.

EPEAT

EPEAT la Cong cu danh gid mdi trudng ctia san phdm dién ti dudc st dung dé danh gia dnh hudng ctia
mot sén phdm dadi v8i méi trudng.

Céc sén phdm cla HP dudc thiét ké dat tiéu chi EPEAT. Nhép vao day dé biét thong tin vé cdc sdn phdm
dd ddng ky EPEAT cutia HP.

Dé biét thém thong tin vé EPEAT, hély truy cap EPEAT.net.

GiGi han nguyén liéu

San phdm HP nday khdng chiia thiy ngan bé sung.

Bdang chi dan An todin Hoa chat (MSDS)

Ban c6 thé tdi Bang chi dan An toan Hoa chat (MSDS) dai v6i muc in ¢6 chila céc hoa chét (vi du nhu bot
muic) bding cach truy cap vao trang web ctia HP tai dia chi www.hp.com/go/msds.

Tao khi Ozone

Giay

Lugng khi thai ozone ctia sén phdm ndy dugce do ludng theo giao thic tiéu chudn hoa* va khi ap dung dit
lidu khi thai ndy vaio bdi canh miic dd st dung cao trong mai trudng van phong**, HP da xac dinh rdng
lugng ozone tao ra trong qua trinh in 16 khéng dang k&, va miic dd ozone phil hgp vai tiéu chudn va huéng
ddn vé chdt lugng khdng khi trong nha hién nay.

* Phudng phap thi nghiém dé xac dinh lugng khi thdi tif cac thiét bi in é@n dudc dan nhén than thién véi moi
trudng dainh cho cac thiét bi van phong c6 chic ndng in dn; RAL-UZ 219 - BAM Thang 1 ndm 2021

** Dya trén ndng dd ozone khi in 2 gid mdi ngdy trong khdng gian 30,6 mét khai véi ti 1& thong gi6 thay ddi
khong khi 0,68 méi gi& bang myc in ctia HP

San phdm nay ¢6 khd naing st dung gidy dudc tai ché va gidly nhe (EcoFFICIENT ™) khi gidly nary dap dng
cdc hudng dan dudgc néu trong Hudng dén vé phuong tién in danh cho dong mady in HP LaserJet Sén
phdm ndy phil hgp cho viéc st dung gidly tai ché va gidy nhe (ECOFFICIENT ™) theo EN12281:2002.

SU dung gidy

Tinh ndng in hai mat (tha cdng hay ty ddng) ctia san phdm nay va khéa ndng in N-up (in nhiéu trang trén
mot trang) ¢6 thé lam gidm viéc si dung gidy, tif d6 gidm nhu cdu vé tai nguyén thién nhién.
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Nhua

Cac bd phan bang nhya trén 25 gam dugc danh ddu theo tiéu chudn qudc t& nhdm tdng cudng kha ndng
nhan dang nhya cho muc dich tai ché khi san phdm & cudi vong ddi.

Muc tiéu thu dién
Viéc st dung dién gidm dang ké khi may & ché dé Sén sang, Nghi hodc Tat, gidp tiét kiém tai nguyén thién
nhién va tiét kiém tién ma khong dnh hudng dén hiéu sudt cao clia san phdm. Thiét biin &n va xd Iy hinh
anh cta HP dudc danh ddu véi logo ENERGY STAR® dat chudn theo théng s6 ki thuat ENERGY STAR clia
Cd quan bdo vé mai trudng Hoa Ky déi véi thiét bi xtf Iy hinh anh. Ddu hiéu sau sé xudt hién trén cac san
phdm tao hinh dat chudn ENERGY STAR:

ENERGY STAR

Théng tin bd sung vé kiéu san phdm tao hinh dat chudn ENERGY STAR dudc liét ké tai:

www.hp.com/go/energystar

Muc in HP LaserdJet

Muc in HP Chinh hdng dudc thiét ké v&i muc tiéu bdo vé maéi trudng. HP gilp ban dé dang tiét kiem tai
nguyén va gidy khi in. V& khi ban hoan tdt, ching téi sé gitp ban tai ché mot cach dé dang va mién phi.!

Tat cé cac hdp muc HP da hoan tra cho Déi tac toan cau cta HP déu trdi qua qua trinh tdi ché nhiéu giai
doan, trong d6 nguyén liéu dugc phan tach va tinh ché dé sif dung lam nguyén liéu thé trong cac hdp muc
HP Chinh héing méi va cac san phdm hang ngdy. Chua tiing c6 hdp muc HP Chinh hdng ndo d& hoan tré
qua Pai tac toan cau clia HP dudc thdi ra ngodi béi rac. HP ciing chua bao gid nap day hodc ban lai cac
hdp muyc HP Chinh héng.

Dé tham gia chuong trinh tai ché va hoan trd hdp muc in cho D3 tac todin cdu ctia HP, hay truy cép
www.hp.com/hprecycle. Chon quéc gia/khu vyc ctia ban dé biét théng tin vé cach thdc hoan trd bd muc
in HP. Céc huéng dén va thdng tin vé chuong trinh béng nhiéu ngdn ngil ciing dudc di kém trong moi hdp
muc in HP LaserJet mdi.

TMc d6 sén c6 clia chudng trinh ¢6 thé thay ddi. D& biét thém thong tin, héy truy cdp www.hp.com/
hprecycle.

Tiéu thu b6t muc

EconoMode (Ché& dd Tiét kiém) st dung it bot muc hon, va diéu nay ¢6 thé kéo dai tudi tho ciia hdp muc
in. HP khéng khuyén cdo viéc ludn st dung EconoMode (Ché dé tiét kiém). Néu lic ndo ciing stf dung
EconoMode (Ché dd Tiét kiém), ngudn bdt muc c6 thé diing dugc 1au hon so véi cac bdé phdn méy moc
khéc trong hdp muc. Néu chét lugng in bat dau gidm va khdng con chdp nhan dudc, hély can nhdc thay
thé hdop muc in.
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Pé biét thém théng tin
Pé xem thdng tin vé cac chi dé vé méi trudng nay:

e Trang sd lugc vé ddc diém mdi trudng ctia san phdm cho san phdm ndy va cac sén phdm lién quan
khac ctia HP

e Cam két clia HP d6i v6i méi trudng

e Hé thdng quan Iy méi trudng cta HP

e Chuong trinh tai ché va thu hdi san phdm hét han sif dung ctia HP
e Bang chidan An toan Hoa chdt

Xem trang www.hp.com/go/environment.

Ngodi ra, hdy truy cdp vao www.hp.com/hprecycle.

Thdng tin vé viéc tai ché phan clng tqi Brazil

Este produto eletrdnico e seus componentes néio devem ser descartados no lixo comum, pois embora
é estejam em conformidade com padrées mundiais de restrigo a substancias nocivas, podem conter,
A ainda que em quantidades minimas, substdncias impactantes ao meio ambiente. Ao final da vida Gtil
deste produto, o usudrio deverda entregd-lo & HP. A ndo observancia dessa orientagdo sujeitard o
infrator ds sangdes previstas em lei.

\.-@ Apbs o uso, as pilhas efou baterias dos produtos HP deverdo ser entregues ao estabelecimento
comercial ou rede de assisténcia técnica autorizada pela HP.

Nao descarte o
produto eletrdnico
em lixo comum

Para maiores informagoes, inclusive sobre os pontos de recebimento, acesse:

www.hp.com.br/reciclar
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Bang héa chat (Trung Qudc)
S T R SR AR S R

The Table of names and content information of hazardous substances

in electrical and electronic products (,CP SDoC @
RIEPE (ERBF-BEETYRREEREENE) d
As required by China’s Management Methods for Restricted Use of

Hazardous Substances in Electrical and Electronic Products

FRPEEVMRNERESENEER

Table of names and content information of hazardous substances in the products

WHEIR FEYR
Part name Hazardous substances
REHRR | ME_H | BEZR | BE_-H
ZIETER | B=RT | BT | &= (2-
% X & Paviis::s SRBEE | ZROEM
(DBP) 25 (BBP) ZE) B
(Pb) (Hg) (Ca) (Cr(VI) (PBBs) (PBDEs)
(DIBP) [
(DEHP)
FTENG % X o o o o o o o o o
eI TEIAR X o o o o o o o o o
sz o o o o o o o o o o
&AL A X o o o o o o o o o
%
tieky = X o o o o o o o o o

E o FORUABVITE LI TU R Y & 2 RS f T A B TR O A E SR K
Note 1: o :denotes that the content of said hazardous substance in all of the homogeneous materials in the said part does not exceed the
limits given in the national standard regarding restricted use of hazardous substances in electrical and electronic products.
X 1 FRZAEYBE DRI R Y & B SR T A SR HE R R EER -
X . denotes that the content of said hazardous substance in at least one of the homogeneous materials in the said part exceeds the
limits given in the national standard regarding restricted use of hazardous substances in electrical and electronic products.
20 DLERFIRIE G RIHHA SV S BN S T A SVITIR I R E R RAEZEK -

Note 2: Parts not listed above indicate that the content of hazardous substances contained therein does not exceed the limits given in the

national standard regarding restricted use of hazardous substances in electrical and electronic products.

CHR-LJ-PK-SFP-03

Thdng tin cho ngudi diing Nhén sinh thai SEPA (Trung Quéc)
h E TR AR IR IAE 7= 5 FA P 9
BAEATF 630 BBAMNAREFEREFHAZN, BERTMRERE A,
BRI AR SAITIR B, BHEEER RIFOEENER,
IEREHARR B FBREARS, BT RIRE MR, 3755 MBRBEN
A LUEABER, LUV RRESR,

Bang héa chat (Trung Qudc)
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Quy dinh vé viéc dp dung nhén ndng lugng clia Trung Qudc doi
v3i may in, may fax va photocopy

RYE & ENAL, FTENHLANME EALRER AL RARIRSKAEM N, AITENHLEH hEREMARE . ARE & FIAL. $TEN
HAEENARERIREER BB FR (‘GB21621") RE F It HIFH 1ZAR X L AT RAIRERF R AN TEC (828
RERE) fE.

1 BEER
BEMFRDN=ZAER, FRVREMES . BIET RRBFITHLREREREREMREE,
2 BEMIER
21LaserJet $TENHLANS MEREBT 24T ENAL
o HRIEEFE
HAIEERE R IEE5E1T 6B21521 Wik AE i EMEt RE AR E, EHIER TN ERAFEE (kwh),

PRI _E PRV RE IR B R AR YR 8 FDAL. FTENHLANME EALAER S EARIR KM N R R B IS R E
FRAGREMAREEENEM 5. Fit, AFE™ RESHXRREETRTRESRE LT RHHERR.

AXMBFERER, FSH CGB21621 PRI HATHR A,

Thai bd thiét bj hdng béi ngudi st dung (Lién minh Chau Au,
Vuong quéc Anh va An D9)

Biu tugng nay cho biét khdng dugc vt bd san phdm chung véi rac thai sinh hoat khéc ctia ban. Thay
vaio d6, ban nén bdo vé stc khde con ngudi v mdi trudng baing cach mang thiét bi héng dén dia diém thu
thap dudc chi dinh cho viéc tai ché thiét bj dién va thiét bj dién ti hdng. D& biét thém thong tin, vui long
lién hé véi dich vu vit bd phé phdm chia gia dinh ban, hodc truy cdp vao: www.hp.com/hprecycle.

Vinhua EU

144 Phu luc B Chugdng trinh quén Iy sdn phdm méi trudng


http://www.hp.com/hprecycle

D{f liéu c6ng sudt sér) phdm theo Quy dinh 1275/2008 ctia Uy
ban Lién minh Chau Au va cac Yéu cau phap Iy cé lién quan cla
\Vucng quéc Anh

V& dil liéu dién ndng clia sén phdm, bao gdm cé miic tiéu thu dién ndng ctia sén phdm & ché do chd
¢6 mang néu tat cé cac cdng mang c6 day dugc két ndi va tat ca cac cdng mang khdéng déay dudc

kich hoat, vui [ldng xem phén P14 ‘Théng tin bé sung’ vé Tuyén bé IT ECO tai dia chi www.hp.com/hpinfo/
globalcitizenship/environment/productdata/itecodesktop-pc.htmil.

Quy dinh vé Quan Iy rac thai pin ctia An Dd (BWM)

EpR Registration No (Bang ky EPR S&): 141163

Tuyén b han ché cac chdt ddc hai (An Do)

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury, hexavalent
chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations exceeding
0.1 weight % and 0.01 weight % for cadmium, except where allowed pursuant to the exemptions set in
Schedule 2 of the Rule.

Dl liéu céng sudt san phdm theo Quy dinh 1275/2008 clia Uy ban Lién minh Chau Au va céc Yeu cdu phap Iy ¢6 lién

quan cha Vuang qudc Anh
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Bang héa chat (Pai Loan)

58 [RAYHESREENENE
Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

MR B EACE 5%
Restricted substances and its chemical symbols
ﬁi‘Unit - N ﬁ{gé‘& %‘/‘E{Hgﬁx %‘/‘E\‘;X%
S Lead FKMercury | 4&Cadmium | Hexavalent Polybrominated| Polybrominated
(Pb) (He) (Cd) chromium biphenyls diphenyl ethers
(Cr*®) (PBB) (PBDE)
5 Ep 3] %
Print engine o O O O O O
I o I E
External
Casing and O O Q O O O
Trays
TIRHEH
— O O O O O
Power Supply
T4
Cables O O O O O O
Ep ) & 28 AR
Print printed — O O O O O
circuit board
e @R — O O O O O
Control panel
Fg iy [
_ O O O O O O
Cartridge

AL CRE0Lwt %" A CRE00lwt D" FRiERAMEX B ER BB ot EME -
Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

#wE2. O KiEZBERRAMEZEr e ERRB A a ot AEME -

Note 2 : “(O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

A3 =" BIEZBERAME AHERIAR -

Note 3 : The “—” indicates that the restricted substance corresponds to the exemption.

WEEE (Thé Nhi Ky)

Turkiye Cumhuriyeti: AEEE Yonetmeligine Uygundur

146 Phu luc B Chudng trinh quén Iy sén phdm mai trudng



C Thong tin vé quy dinh

Tuyén b vé quy dinh

S8 nhdn dang kiéu may theo quy dinh

Vi muc dich nhan dang theo quy dinh, sdn phdm ctia ban dudc gan sé kiéu may theo quy dinh. Khéng nén
nham 1&n s8 kiéu may theo quy dinh véi tén tiép thi hodc s6 sén phdm.

S8 kiu may san phdm S48 kiéu may theo quy dinh

HP Color LaserJet Enterprise M455 BOISB-1901-00

An todn laser

Trung tam Thiét bi va Tinh trang Phong xa (CDRH) thudc Cuc quan Iy Thuc phdm va Duge phdm Hoa Ky dé
trién khai cac quy dinh vé cac san phdm laser dugc san xudt tif ngay 1thang 8 nédm 1976. San phdm dudc
ban tai thi trudng Hoa Ky bat budc phai tudin tha cac quy dinh nay. Thiét bi ndy dudc chiing nhan 1a sdn
phdm laser “Loqi 1” theo Tiéu chudn Hiéu sudt Biic xa ctia Bd Y t& va Dich vu Nhan sinh Hoa Ky (DHHS)
tudin theo Bao luat Kiém sodt Buc xa vi Stc khde val SU an todin ndm 1968. Do bic xa ndi sinh cta thiét bi
hodn todn bi gii han bén trong I16p bdo vé va vé boc ngodi, nén tia laser khéng thé thoat ra trong bat ky
giai doan hogt ddng théng thudng ndo clia ngudi ding.

/A CANHBAO! ViécsU dung bd diéu khién, diéu chinh hodc thuc hién cac quy trinh khéc véi nhiing noi
dung trong ban huéng dén st dung nay c6 thé dan t6i viéc phai nhiém véi biic xa c6 hai.

Dai véi cac van dé vé phap Iy khac tai Hoa Ky/Canada, vui long lién hé:

HP Inc.

1501 Page Mill Rd, Palo Alto, CA 94304, USA

Email lién hé: reg@hp.com hodc Bién thoai lién hé: +1(650) 8571501
Su én dinh ctia sén phdm

Khéng in nhiéu khay gidy mét lan.

Khdng dung khay giéy lam béc 1én xudng.

Ban phai dong tdt ca cac khay khi di chuyén san phdm.

Pé tay ra ngodi khay gidy khi déng.

Né&u may in ¢6 ban phim, hély dong khay ban phim khi khéng st dung.
Hudng dan vé ddy ngudn

DPam bdo réing ngudn dién ctia ban phi hdp véi dinh mic dién ap ctia san phdm. Binh mic dién ap dudc
ghi trén nhdn san phdm. San phdm sl dung dién ap 100-127 Vac hodic 220-240 Vac va 50/60 Hz.
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Cém day dén vaio sdn phdm va & dién AC c6 tiép dat.

/A THANTRONG: D& tranh lam héng sén phdm, chi st dung day dién dudc cung cdp cling san phdm.

B GHI CHU: Ky hiéu “~" tugng trung cho dong dién xoay chiéu.

Tuyén b vé day dén (Nhat Ban)

EmlZlE, RSN =ERI—FZHEENTEL,
RSN -BRI—N I MOESTEIERALEEEFEA,

Uc/New Zealand

/A CANHBAO! Day I san phdm logi A. & mdi trudng trong nhd, san phdm ndy c6 thé gay nhiéu séng.
Trong trudng hgp ndy, ngudi diing can phdi tién hanh cac bién phap thich hdp.

Canada - Tuyén b Tuén th ICES Cdng nghiép Canada
CAN ICES (A)/NMB (A)

Tuyén bé EMC (Trung Qudc)
C BERAWMER, BITIHEEITERE

Tuyén bd hdp chudn Au A (Armenia, Belarus, Kazakhstan, Kyrgyzstan)

HAL

OHAipyLi XXdHe eHAipY Mep3imi

HP Inc. Mekenxaibl: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

OHIMHIH, >Kacany Mep3iMiH Taby YLUiH 8HIMHIH KbI3MeT KepceTy XancbipMacbiHAarbl 10 TaHb6anaH TypaTbiH
cepuanbIK HBMIPIH KapaHbi3.

4-1wi, 5-10i >X9He 6-LuUbl cCaHAap eHIMHIH, XXacanfaH XblSibl MEH aNTacbIH KepceTei. 4-LUi CaH XbIbIH
KepceTeai, Mbicanbl «3» caHbl «2013» pereHgi 6ingipeai.

5-L1i XXaHe 6-LWbl caHfapbl 6epinreH XbinablH Kal anTacbiHAa XacanfaHblH KepceTtemi, Mbicanbl, «12» caHbl
«12-wi» anTa pereHai 6ingipeni.

XeprinikTi exingixkrepi:

Pecei: 000 "JiuMu UHK",

Peceit ®epepauusacel, 125171, Mackey, JleHuHrpapg, wocceci, 16A 6510k 3,

TenedoH/dakc: +7 495 797 3500/ +7 499 92132 50

Kasakcran: "31ullv Fno6an Tpangunr bu.Bu." komnanusacbiHbiH Kasakctangarbl dunuansl, KasakcraH
Pecny6nukacbl, 050040, Anmartbl K., boctaHabik aynaHbl, 9n-®apabu gaufbinbl, 77/7,
Tenegou/dakc: +7 727 355 35 52
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HAL

MpoussoauTeNb U AaTa NPOU3BOACTBA

HP Inc. Agpec: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

[JaTa npou3BoacTBa 3alimdposaHa B 10-3Ha4HOM CEpMIMHOM HOMEpe, PacnoioXKeHHOM Ha Haknelnke co
cnyxe6Hou nHdopmaumen upgenus.

4-q, 5-9 1 6-2 undpbl 0603HAYAKOT o4 M HeZeno NPomM3BoACTBA. 4-a uudpa 0603HaYaET rof, Hanpumep, «3»
0603HayaeT, 4YTo u3genue npousseaeHo B «2013» rogy.
5-21 6-2 uMdpbl 0603HAYAOT HOMEP HeAeNU B roay NPoOU3BOACTBa, Hanpumep, «12» 0603HavaeT «12-10» Hefento.

MecTHbIE npeacCTaBUTeNH:

Poccusa: 000 "dinulun NHK",

Poccuiickas ®epepaums, 125171, r. Mocksa, JleHMHrpaackoe wocce, 16A, cTp.3,
TenedoH/dakc: +7 495 797 3500 / +7 499 92132 50

Kasaxcran: ®unvan komnanuu "3ndlv Fnoban Tpangudr bu.Bu.", Pecny6nuka KasaxcraH, 050040, r.
Anmatbl, bocTaHAbIKCKUIA paitoH, npocnekT Anb-®apabu, 77/7, Tenedon/dakc: + 7 727 35535 52

Tuyén b vé laser ctia Phan Lan

Luokan 1 laserlaite

HP Color LaserJet Enterprise M455, laserkirjoitin on kayttdjéin kannalta turvallinen luokan 1laserlaite.
Normaalissa kéytdssad kirjoittimen suojakotelointi estdd laserséteen padisyn laitteen ulkopuolelle.
Laitteen turvallisuusluokka on madritetty standardin EN 60825-1:2014 +A11:2021 mukaisesti.

VAROITUS!

Laitteen kéyttéiminen muulla kuin kdyttéohjeessa mainitulla tavalla saattaa altistaa kdyttdjén
turvallisuusluokan 1ylittévdlle nakymattémadlle lasersdateilylle.

VARNING !

Om apparaten anvands pd annat sdtt an i bruksanvisning specificerats, kan anvéndaren utsattas for
osynlig laserstralning, som 6verskrider gransen for laserklass 1.

HUOLTO

HP Color LaserJet Enterprise M455 - kirjoittimen sisdlld ei ole kayttdjéin huollettavissa olevia

kohteita. Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkild. Tallaiseksi
huoltotoimenpiteeksi ei katsota vériainekasetin vaihtamista, paperiradan puhdistusta tai muita kéyttdjan
kasikirjassa lueteltuja, kayttdjéin tehtavdksi tarkoitettuja yllépitotoimia, jotka voidaan suorittaa ilman
erikoistyokaluja.

VARO!

Mikdli kirjoittimen suojakotelo avataan, olet alttiina nakymattémadllelasersdteilylle laitteen ollessa
toiminnassa. Alé katso sdéteeseen.

VARNING !

Om laserprinterns skyddsholie 6ppnas dd apparaten ar i funktion, utsdttas anvéndaren for osynlig
laserstrdining. Betrakta ej strdlen.
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Tiedot laitteessa kaytettavan laserdiodin séteilyominaisuuksista: Aallonpituus 775-800 nm Teho 5 m W
Luokan 3B laser.

Tuyén bd GS (Diic)

Das Gerdat ist nicht fur die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Das Gerdt ist kein Bildschirmarbeitsplatz gemaB BildscharbV. Bei unglnstigen Lichtverhdltnissen (z. B.
direkte Sonneneinstrahlung) kann es zu Reflexionen auf dem Display und damit zu Einschrdnkungen der
Lesbarkeit der dargestellten Zeichen kommen.

Die Bilddarstellung dieses Gerdtes ist nicht fur verléingerte Bildschirmtatigkeiten geeignet.

Théng bdo quy dinh cla Lién minh chau Au va Vuong quéc Anh

150

Cac san phdm mang déu CE va ddu UKCA tudn tht mdt hodc nhiéu Chi thi sau déy ctia Lién minh chau
Au va/hodic céic Cong cu phdp Iy tusng dudng cla Vuong qudc Anh néu cé thé dp dung: Chi thi vé dién ap
thdp 2014/35/EU, Chi thi EMC 2014/30/EU, Chi thi vé thiét ké sinh thai 2009/125/EC, RED 2014/53/EU, Chi
thi RoHS 2011/65/EU, Quy dinh vé pin 2023/1542.

Viéc tudn tha céc chi thi ndly dugc danh gia béng Tigu chudn hai hda clia chau Au. Ban 6 thé tim

thdy ddy dd Tuyén bd vé sy phi hdp cla Lién minh chdu Au vé Vudng quéc Anh tai trang web sau day:
www.hp.com/go/certificates (Tim kiém vdi tén kiéu san phdm hodc S8 kiéu theo quy dinh (RMN) clia san
phdm, c6 thé dudc tim thdy trén nhén quy dinh.)

Moi vain dé lién quan t&i quy dinh vui ldng lién hé theo dia chi: Gifi email d&én reg@hp.com

Ddu mai lién hé tai Lién minh chau Au vé céc vdn dé phdp Iy 1&:

HP REG 23010, 08028, Barcelona, Tay Ban Nha

DPau méi lién hé tai Vuong qudc Anh vé cac van dé phap Iy 1a:

HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT

San phdm dap ting cdc yéu cdu ctia EN 55032 va tiéu chudn UK/BS EN tucong dudng ctia EN 55032, trong
trudng hop ndy, ap dung cdc diéu sau day: ‘Canh bao - Day [a san phdm Logi A. Trong mdi trudng trong
nhd, sdn phdm nay c6 thé gdy nhiéu séng. Trong trudng hdp ndy, ngudi st dung cdn phai tién hanh day da
moi bién phap.’

Phu luc C Théng tin vé quy dinh
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San phdm laser tiéu diing tqi Lién minh Chéu Au

CLASS 1 LASER PRODUCT

CONSUMER LASER PRODUCT

EN 50689:2021

Tuyén bd VCCI (Nhat Ban)
VCCI3 HEHESDHE

CHEBE(F, V7AAMBTT, CORBEIERIRTHEBAITZEERGE
#5|FRITEDHVEYT, COBEICRERAFTNEYLEHELEITELDS
BEREINBEHHBUEXT, VCCI— A

Tuyén bé EMC (Han Qudc)

|0| 7171 YR8 EE0M ABY SHOR HYJEIIE U2 772N 7188 2B ArEste 3R LYY 237 AU

n

Tuyén bé Bdc Au (Ban Mach, Phdn Lan, Na Uy, Thuy Dién)
Pan Mach:
Apparatets stikprop skal tilsuttes en stikkontakt med jord, som giver forbindelse til stikproppens jord.
Phdn Lan:
Laite on liitettdva suojakoskettimilla varustettuun pistorasiaan.
Na Uy:
Apparatet ma tilkoples jordet stikkontakt.
Thyy Dién:

Apparaten skall anslutas till jordat uttag.
Tuyén bd vé EMC (Bai Loan)
ABRERTE FERIERERERREERIE

Cac quy dinh ctia FCC

Thiét bi nary d& dugc kiém tra va tudn tha cac gidi han ddi véi thiét bi ki thudt sé Logi A, theo Phan 15 clia
quy dinh FCC. Nhiing giéi han naly dudc thiét ké dé tao bdo vé hdp Iy chéng lai nhiéu song c6 hai khi thiét
bi hoat ddng trong méi trudng thuong mai. Thiét bi ndy tao, stf dung va c6 thé phat ra nang lugng tan s
s6ng vd tuyén va néu khéng dugc cai dat va st dung phii hgp v6i huéng dan st dung, co thé gay nhiéu
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s6ng ¢6 hai cho cac cudc lién lac qua séng vo tuyén. Hoat ddng clia thiét bi naly trong khu dén cu c6 thé
gdy nhiéu séng c6 hai, ma trong trudng hgp nay ngudi st dung phdi tu chiu phi dé khdc phuc nhidu séng.

B GHICHU: Batky thay ddi hodc diéu chinh ndo cho may in ma khdng dugc HP chdp thudn c6 thé khién
ngudi st dung mat quyén van hanh thiét bi nay.

Nén diing ddy cap c6 vo boc diing theo cdc gidi han cho Loai A trong Phén 15 ctia cdc quy dinh FCC.

Tuyén bo vé pin

Tuyén bd vé dd an todan cla pin ddng xu/pin cic do

Cac tuyén bd sau day chi p dung cho céc san phdm cé pin ddng xu/pin cic Go.

/A CANHBAO! San phdm ndy cé chifa pin ddng xu/pin cic Go. Néu nudt phai pin ddng xu/pin cac do, pin
¢6 thé gay bdong ndng bén trong chi sau 2 gid va c6 thé dén dén ti vong.

/A CANHBAO! D& pin méi va pin dé st dung xa tdm tay tré em.

/A CANHBAO! N&u ngdn chia pin khdng dong chdt, haly ngiing st dung san phdm va dé sén phdm xa
tam tay tré em.

/A CANHBAO! N&u ban cho rding pin c6 thé dd bi nudt hodc ddt bén trong bt ky bd phdn ndo clia cd thé,
hay tim kiém sy chdm séc y té ngay lap tdc.
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	Phát xạ âm thanh
	Phạm vi môi trường sử dụng

	Lắp đặt phần cứng máy in và cài đặt phần mềm

	2.   Khay giấy
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