
Poly Studio E60 VISCA Command 
Reference Guide

SUMMARY

This guide describes the VISCA commands for interacting with Poly Studio E60 cameras, enabling users to 
execute certain functions and retrieve information.
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Poly Studio E60 VISCA Commands1

This guide explains the VISCA commands supported by the HP Poly Studio E60.

VISCA commands let you control the camera from another device, such as a codec or control system. Use 
this guide to see which commands are supported and how to use them.

Enable VISCA protocols
To use VISCA commands with your Poly Studio E60, enable VISCA protocols in the web interface.

To access the Poly Studio E60 web interface, connect the camera to your local network.

1. Sign in to the Poly Studio E60 web interface.

2. Go to Network.

3. Select the checkbox next to Enable VISCA protocol.

Poly Studio E60 VISCA API Commands
Use the following commands to control your Poly Studio E60 camera.

Table 1-1 Poly Studio E60 VISCA API Commands

Category Names Format Instructions

Command category Command Names Command Format Instructions

Color Temperature Settings Set the automatic color 
temperature mode

8x 01 04 35 00 FF Normal Auto

Set the specified color 
temperature mode

8x 01 04 35 20 FF Specify color temperature

Modify color temperature 81 01 04 20 0p 0q FF For specific color temperature 
values, the pq range is 00 to 
37, where 00 corresponds to 
2500 and 37 to 8000. You 
need to switch to the specified 
color temperature mode with 
the previous command first
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Table 1-1 Poly Studio E60 VISCA API Commands (continued)

Category Names Format Instructions

Sharpness Settings Restore sharpness to default 8x 01 04 02 00 FF Aperture Control

Enhance sharpness 8x 01 04 02 02 FF

Reduce sharpness 8x 01 04 02 03 FF

Set sharpness 8x 01 04 42 00 00 0p 0q FF pq: Aperture Gain

AI mode switching Switch to Presenter mode 81 0a 01 04 1c 03 ff Switch to presenter mode

Switch to Group Frame mode 81 0a 01 04 1c 05 ff Switch to box selection mode

Turn on AI 81 0a 11 54 03 ff Turn off tracking

Turn off AI 81 0a 11 54 02 ff Enable tracking

Brightness Settings Set the brightness 8x 01 04 A1 00 00 0p 0q FF pq: Brightness Position ,00~0E

Backlight Settings Turn on the backlight 8x 01 04 33 02 FF Back Light Compensation 
On/Off

Turn off backlight 8x 01 04 33 03 FF

Saturation Settings Set saturation 8x 01 04 49 00 00 00 0p FF p: Color Gain setting 0h (60%) 
to Eh (200%)

P/T/Z motion Left 81 01 06 01 17 13 01 03 FF

Right 81 01 06 01 17 13 02 03 FF

Up 81 01 06 01 17 13 03 01 FF

Down 81 01 06 01 17 13 03 02 FF

Stop 81 01 06 01 03 03 03 03 FF

Return to Home position 81 01 04 3F 02 5A FF

Zoom in 81 01 04 07 25 FF

Zoom out 81 01 04 07 35 FF

Stop zooming 81 01 04 07 00 FF

Preset position control Set preset positions 81 01 04 3F 01 0p FF Set preset position p (0~A)

Call the preset position 81 01 04 3F 02 0p FF Call the preset bit p (0~A)
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Getting help2

Poly is now a part of HP. The joining of Poly and HP paves the way for us to create the hybrid work 
experiences of the future. Information about Poly products has transitioned from the Poly Support site to 
the HP Support site.

The Poly Documentation Library is continuing to host the installation, configuration/administration, and 
user guides for Poly products in HTML and PDF format.

In addition, the Poly Documentation Library provides Poly customers with information about the transition 
of Poly content from Poly Support to HP Support.

The HP Community provides additional tips and solutions from other HP product users.

HP Inc. addresses
Contact HP at the following office locations.

HP US
HP Inc.
1501 Page Mill Road
Palo Alto, CA 94304
United States
Phone:+ 1 650-857-1501

HP Germany
HP Deutschland GmbH
HP HQ-TRE
71025 Boeblingen, Germany

HP Spain
HP Printing and Computing Solutions, S.L.U.
Cami de Can Graells 1-21 (Bldg BCN01)
Sant Cugat del Valles
Spain, 08174
902 02 70 20

HP UK
HP Inc UK Ltd
Regulatory Enquiries, Earley West
300 Thames Valley Park Drive
Reading, RG6 1PT
United Kingdom
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https://docs.poly.com/
https://support.hp.com/us-en/poly
https://h30434.www3.hp.com/


Document information
Review the following document information.

Model ID: POLY STUDIO E60

Document part number: 

Last update: May 2026

Email us at documentation.feedback@hp.com with queries or suggestions related to this document.
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