
Quick Reference
HP is committed to reducing the environmental impact of our products. As part of our continuing efforts, HP is moving more content to the 
web and to your hard drive. This card directs you to appropriate resources. Thank you for purchasing an HP computer.

Locating resources
Where do I find? See one or more of the following:

QuickSpecs

Replacement videos and 
other resources

Go to https://www.hp.com/go/quickspecs to view the QuickSpecs for your computer model.

Go to https://www.youtube.com/hpsupport to access removal and replacement videos and  
other resources.

Documentation Go to https://www.hp.com/support and follow the instructions to find your product and view a list of 
available documentation.

To access the user guides:

 • Windows® products: Select the Search icon (select products only) in the taskbar, type 
HP Documentation in the search box, and then select HP Documentation.

 • Linux® products: Double-click the HP Documents icon.

Diagnostics, 
troubleshooting, software, 
and drivers

Go to https://www.hp.com/support and follow the instructions to find your product. You can find the 
following types of assistance:

 • Troubleshooting a problem (self-help documents and videos)
 • Diagnosing a problem
 • Bulletins, alerts, guides, and whitepapers
 • Available software and drivers

US support For U.S. support, go to https://www.hp.com/support and follow the instructions to find your product.  
You can access the following types of support:

 • Online chat with an HP technician
 • Support telephone numbers
 • Replace parts videos (select products only) 
 • Maintenance and service guides
 • HP service center locations 

Warranty information In some countries or regions, HP may provide a printed warranty in the box. For countries or 
regions where the warranty is not provided in printed format, you can request a copy from 
https://www.hp.com/go/orderdocuments. For products purchased in Asia Pacific, you can write to  
HP at POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. Include your product name,  
and your name, phone number, and postal address. 

Regulatory, safety,  
and environmental notices

Go to https://www.hp.com/go/regulatory for Restriction of Hazardous Substances (RoHS),  
parental controls, product and packaging recycling instructions, and all other applicable regulatory  
and safety requirements.

IMPORTANT: Your keyboard might include a Copilot key. Copilot in Windows requires Windows 11. Some features require a neural 
processing unit. The timing of feature delivery and availability varies by market and device. You must have a Microsoft account 

to use the Copilot feature. Where the Copilot feature is not available, pressing the Copilot key opens the Bing search engine. See 
http://aka.ms/WindowsAIFeatures.



Quick setup
1.	 Connect the monitor to the computer.

2.	 Plug the computer power cord and monitor power cord into an 
AC outlet.

3.	 Connect the mouse and keyboard to the computer.

4.	 Turn the computer on.

5.	 Connect a network cable to the RJ-45 (network) jack or set up a 
WLAN connection via an internet router.

6.	 Connect other peripheral devices, such as a printer, according to 
the instructions included with the device.

End User License Agreement
By installing, copying, downloading, or otherwise using any software product preinstalled on this computer, you agree to be bound by 
the terms of the HP End User License Agreement (EULA). If you do not accept these license terms, your sole remedy is to return the 
entire unused product (hardware and software) within 14 days for a full refund, subject to the refund policy of your seller. For any further 
information or to request a full refund of the price of the computer, please contact your seller.

Warnings
WARNING! To reduce the risk of electric shock:
 • Plug the power cord into an AC outlet that is easily accessible at all times.
 • If the power cord has a 3-pin attachment plug, plug the cord into a grounded (earthed) 3-pin outlet. 

For more safety, regulatory, labeling, battery disposal, and Restriction of Hazardous Substances (RoHS) information, see the Regulatory, 
Safety, and Environmental Notices provided with your user guide. To locate the user guide and notices for your computer, see the  
“Locating resources” section of this poster.

WARNING! To reduce the possibility of heat-related injuries or of overheating the computer, do not place the computer directly on your 
lap or obstruct the computer air vents. Use the computer only on a hard, flat surface. Do not allow another hard surface, such as an 

adjoining optional printer, or a soft surface, such as pillows, rugs or clothing, to block airflow. Also, do not allow the AC adapter to come into 
contact with the skin or a soft surface, such as pillows, rugs or clothing, during operation. The computer and the AC adapter comply with the 
user-accessible surface temperature limits defined by applicable safety standards.

WARNING! If a product is shipped in packaging marked with this symbol, , the product must always be lifted by two persons to 
avoid personal injury due to product weight.

HP Services Scan is provided with Windows Update on select products and will check entitlement on each hardware device to determine  
if an HP Workforce Experience Platform-enabled service has been purchased, and will download applicable software automatically.  
HP Workforce Experience Platform is a telemetry and analytics platform that provides critical data around devices and applications.  
For full system requirements or to disable this feature, please visit http://www.hpdaas.com/requirements. Not applicable in China.
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