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SUMMARY

This guide provides warranty, safety, and environmental information.
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Service and support

HP limited warranty statement

HP PRODUCT DURATION OF LIMITED WARRANTY*

HP LaserdJet Enterprise MFP M725dn, HP LaserJet One-year, next-business day, onsite warranty
Enterprise MFP M725f, HP LaserJet Enterprise MFP

M725z, HP LaserJet Enterprise MFP M725z+ and

HP Laserdet Managed MFP M725dnm, HP LaserJet

Managed MFP M725zm

7 NOTE: *Warranty and support options vary by product, country, and local legal

requirements. Go to support.np.com to learn about HP award-winning service and support
options in your region.

HP warrants to you, the end-user customer, this HP Limited Warranty applies only to HP
branded products sold or leased a) from HP Inc., its subsidiaries, affiliates, authorized resellers,
authorized distributors, or country distributors; and, b) with this HP Limited Warranty, that

HP hardware and accessories will be free from defects in materials and workmanship after the
date of purchase, for the period specified above. If HP receives notice of such defects during
the warranty period, HP will, at its option, either repair or replace products which prove to be
defective. Replacement products may be either new or equivalent in performance to new.

HP warrants to you that HP software will not fail to execute its programming instructions
after the date of purchase, for the period specified above, due to defects in material and
workmanship when properly installed and used. If HP receives notice of such defects during
the warranty period, HP will replace software which does not execute its programming
instructions due to such defects.

HP does not warrant that the operation of HP products will be uninterrupted or error free.
If HP is unable, within a reasonable time, to repair or replace any product to a condition as
warranted, you will be entitled to a refund of the purchase price upon prompt return of the
product.

HP products may contain remanufactured parts equivalent to new in performance or may have
been subiject to incidental use.

Warranty does not apply to defects resulting from (a) improper or inadequate maintenance

or calibration, (b) software, interfacing, parts or supplies not supplied by HP, (c) unauthorized
modification or misuse, (d) operation outside of the published environmental specifications for
the product, or (e) improper site preparation or maintenance.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTIES ARE EXCLUSIVE AND
NO OTHER WARRANTY OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR
IMPLIED AND HP SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
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Some countries/regions, states or provinces do not allow limitations on the duration of an
implied warranty, so the above limitation or exclusion might not apply to you. This warranty
gives you specific legal rights and you might also have other rights that vary from country/
region to country/region, state to state, or province to province.

HP's limited warranty is valid in any country/region or locality where HP has a support
presence for this product and where HP has marketed this product. The level of warranty
service you receive may vary according to local standards. HP will not alter form, fit or function
of the product to make it operate in a country/region for which it was never intended to function
for legal or regulatory reasons.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS WARRANTY STATEMENT
ARE YOUR SOLE AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, INNO EVENT
WILL HP OR ITS SUPPLIERS BE LIABLE FOR LOSS OF DATA OR FOR DIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR DATA), OR OTHER DAMAGE,
WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. Some countries/regions, states or
provinces do not allow the exclusion or limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY
PERMITTED, DO NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE
MANDATORY STATUTORY RIGHTS APPLICABLE TO THE SALE OF THIS PRODUCT TO YOU.

UK, Ireland, and Malta

The HP Limited Warranty is a commercial guarantee voluntarily provided by HP. The name and
address of the HP entity responsible for the performance of the HP Limited Warranty in your
country/region is as follows:

UK: HP Inc UK Limited, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT, United
Kingdom

Ireland: HP Technology Ireland Limited, Liffey Valley Office Campus, 1st FLOOR, BLOCK B
Quarryvale, Co. Dublin D22 X0Y3 Ireland

Malta: HP Europe BV, Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin,
Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal

rights to a guarantee from seller of nonconformity of goods with the contract of

sale. These rights expire six years from delivery of goods for products purchased

in England or Wales and five years from delivery of goods for products purchased

in Scotland. However various factors may impact your eligibility to receive these

rights. For further information, please consult the following link: Consumer Legal

Guarantee (http://www.hp.com/go/eu-legal) or you may visit the European Consumer Centers
website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers
have the right to choose whether to claim service under the HP Limited Warranty or against
the seller under the legal guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory
rights from seller in relation to nonconformity of goods with the contract of
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sale. However various factors may impact your eligibility to receive these rights.

Consumer statutory rights are not limited or affected in any manner by HP Care

Pack. For further information, please consult the following link: Consumer Legal

Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers
website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers
have the right to choose whether to claim service under the HP Limited Warranty or against
the seller under the legal guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to

a two-year guarantee from seller of nonconformity of goods with the contract of

sale; however various factors may impact your eligibility to receive these rights.

Consumer statutory rights are not limited or affected in any manner by the HP Limited
Warranty. For further information, please consult the following link: Consumer Legal
Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers
website (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Consumers
have the right to choose whether to claim service under the HP Limited Warranty or against
the seller under two-year legal guarantee.

Austriq, Belgium, Germany, Luxemburg. and Switzerland

Die beschrankte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene
kommerzielle Garantie. Der Name und die Adresse der HP Gesellschaft, die in lnrem Land
fur die Gewdhrung der beschrdnkten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Schweiz: Die beschréinkte HP Herstellergarantie ist eine von HP auf freiwilliger Basis
angebotene kommerzielle Garantie. Der Name und die Adresse der HP Entitdt, die in Inrem
Land fur die Gewdhrung der beschrdnkten HP Herstellergarantie verantwortlich ist, sind wie
folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 Boblingen
Osterreich: HP Austria GmbH., Technologiestrasse 5, A-1120 Wien
Luxemburg: HP Luxembourg S.C.A,, 75, Parc d'Activités Capellen, L-8308 Capellen

Belgien: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, Unternehmensnummer
0597.618.285

Schweiz: HP Schweiz GmbH, Glatt Tower, Neue Winterthurerstrasse 99, 8304 Wallisellen

Deutschland: Die Rechte aus der beschrdnkten HP Herstellergarantie gelten zusdtzlich zu den
gesetzlichen Anspriichen wegen Sachmdngeln auf eine zweijéihrige Gewdhrleistung ab dem
Lieferdatum. Ob Sie Anspruch auf diese Rechte haben, hdngt von zahlreichen Faktoren ab.

Die Rechte des Kunden sind in keiner Weise durch die beschrdnkte HP Herstellergarantie
eingeschrankt bzw. betroffen. Weitere Hinweise finden Sie auf der folgenden Website:
Gewdhrleistungsanspriche far Verbraucher (http://www.hp.com/go/eu-legal) oder Sie kénnen
die Website des Europdischen Verbraucherzentrums (https://commission.europa.eu/live-
work-travel-eu/consumer-rights-and-complaints/resolve-your-consumer-compldint/european-
consumer-centres-network-ecc-net) besuchen. Verbraucher haben das Recht zu wahlen,

ob sie eine Leistung von HP gemdB der beschrdnkten HP Herstellergarantie in Anspruch
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nehmen oder ob sie sich gemdB der gesetzlichen zweijahrigen Haftung fir Sachmdéngel
(Gewahrleistung) sich an den jeweiligen Verk&ufer wenden.

Osterreich, Luxemburg und Belgien: Die Rechte aus der beschrénkten HP Herstellergarantie
gelten zusdtzlich zu den gesetzlichen Ansprichen wegen Sachméngeln auf eine

zweijtihrige Gewdhrleistung ab dem Lieferdatum. Ob Sie Anspruch auf diese

Rechte haben, hdngt von zahlreichen Faktoren ab. Die Rechte des Kunden

sind in keiner Weise durch die beschrdankte HP Herstellergarantie eingeschrdnkt

bzw. betroffen. Weitere Hinweise finden Sie auf der folgenden Website:
Gewdhrleistungsanspriche fir Verbraucher (http:/www.hp.com/go/eu-legal) oder Sie kbnnen
die Website des Europdischen Verbraucherzentrums (https://commission.europa.eu/live-
work-travel-eu/consumer-rights-and-complaints/resolve-your-consumer-complaint/european-
consumer-centres-network-ecc-net) besuchen. Verbraucher haben das Recht zu wdhlen,

ob sie eine Leistung von HP gemdB der beschrénkten HP Herstellergarantie in Anspruch
nehmen oder ob sie sich gemdB der gesetzlichen zweijdhrigen Haftung fir Sachmdéngel
(Gewadahrleistung) sich an den jeweiligen Verkdufer wenden.

Schweiz: Die beschréinkte HP Herstellergarantie Vorteile gelten zusdatzlich zu den rechtlichen
Gewdhrleistungsansprichen bei fehlerhaften Produkten aus dem Kaufvertrag. Ob Sie
Anspruch auf diese Rechte haben, hiingt von zahlreichen Faktoren ab. Die Rechte des
Kunden sind in keiner Weise durch die beschrdnkte HP Herstellergarantie eingeschrankt bzw.
betroffen.

Verbraucher haben das Recht zu wéihlen, ob sie die beschréinkte HP Herstellergarantie
beanspruchen wollen oder sich mit den Gewdhrleistungsanspriichen an den Verkéufer richten
wollen

Belgium, France, Luxemburg, and Switzerland

La garantie limitée HP est une garantie commerciale fournie volontairement par HP. Voici les
coordonnées de l'entité HP responsable de I'exécution de la garantie limitée HP dans votre

pays:

France: HP France SAS, société par actions simplifiée identifiée sous le numéro 448 694 133
RCS Nanterre, Meudon Campus Bait. 1, 14 rue de la Verrerie 92190 Meudon, tel. 09 69 32 04
35 (produits des gammes grand public et gaming) ou 0170 48 53 19 (produits de la gamme
professionnelle). Autres options de contact : WhatsApp et Messenger.

G.D. Luxembourg: HP Luxembourg S.C.A, 75, Parc d'Activités Capellen, L-8308 Capellen

Belgique: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, numéro d'entreprise
0597.618.285

Suisse: HP Suisse Sarl, Glatt Tower, Neue Winterthurerstrasse 99, 8304 Wallisellen

France: La Garantie Limitée HP s'applique sans préjudice du droit pour le consommateur de
bénéficier de la garantie Iégale de conformité dans les conditions prévues aux articles L.
2171a L. 217-32 du code de la consommation et de celle relative aux vices cachés dans les
conditions prévues aux articles 1641 a 1649 du code civil. Le consommateur peut ainsi choisir
d'exercer ses droits au titre de la Garantie Limitée HP ou, auprés du vendeur, au titre des
garanties Iégales dont les modalités de mises en ceuvre sont rappelées ci-dessous.
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Le consommateur dispose d’'un délai de deux ans d compter de la délivrance du bien pour obtenir la mise en oeuvre
de la garantie Iégale de conformité en cas d’'apparition d’'un défaut de conformité. Durant ce délai, le consommateur
n'est tenu d'établir que I'existence du défaut de conformité et non la date d’apparition de celui-ci.

Lorsque le contrat de vente du bien prévoit la fourniture d'un contenu numérique ou d’un service numérique

de maniére continue pendant une durée supérieure a deux ans, la garantie Iégale est applicable & ce contenu
numeérigque ou ce service numérique tout au long de la période de fourniture prévue. Durant ce délai, le
consommateur n'est tenu d’établir que I'existence du défaut de conformité affectant le contenu numérique ou le
service numérique et non la date d'apparition de celui-ci.

La garantie Iégale de conformité emporte obligation pour le professionnel, le cas échéant, de fournir toutes les
mises @ jour nécessaires au maintien de la conformité du bien.

La garantie Iégale de conformité donne au consommateur droit a la réparation ou au remplacement du bien dans un
délai de trente jours suivant sa demande, sans frais et sans inconvénient majeur pour lui.

Sile bien est réparé dans le cadre de la garantie Iégale de conformité, le consommateur bénéficie d'une extension
de six mois de la garantie initiale. Sile consommateur demande la réparation du bien, mais que le vendeur impose le
remplacement, la garantie Iégale de conformité est renouvelée pour une période de deux ans @ compter de la date
de remplacement du bien.

Le consommateur peut obtenir une réduction du prix dachat en conservant le bien ou mettre fin au contrat en se
faisant rembourser intégralement contre restitution du bien, si:

1° Le professionnel refuse de réparer ou de remplacer le bien;
2° La réparation ou le remplacement du bien intervient aprés un délai de trente jours;

3° Laréparation ou le remplacement du bien occasionne un inconvénient majeur pour le consommateur, notamment
lorsque le consommateur supporte définitivement les frais de reprise ou d'enlévement du bien non conforme, ou s'il
supporte les frais d'installation du bien réparé ou de remplacement;

4° La non-conformité du bien persiste en dépit de la tentative de mise en conformité du vendeur restée infructueuse.

Le consommateur a également droit & une réduction du prix du bien ou @ la résolution du contrat lorsque le défaut
de conformité est si grave qu'il justifie que la réduction du prix ou la résolution du contrat soit immédiate. Le
consommateur n'est alors pas tenu de demander la réparation ou le remplacement du bien au préalable.

Le consommateur n‘a pas droit a la résolution de la vente si le défaut de conformité est mineur.

Toute période dimmobilisation du bien en vue de sa réparation ou de son remplacement suspend la garantie qui
restait & courir jusqu’d la délivrance du bien remis en état.

Les droits mentionnés ci-dessus résultent de l'application des articles L. 2171 a L. 217-32 du code de la
consommation.

Le vendeur qui fait obstacle de mauvaise foi a la mise en oeuvre de la garantie Iégale de conformité encourt une
amende civile d'un montant maximal de 300 000 euros, qui peut étre porté jusqu'a 10 % du chiffre d'affaires moyen
annuel (article L. 241-5 du code de la consommation).

Le consommateur bénéficie également de la garantie Iégale des vices cachés en application des articles 1641 a
1649 du code civil, pendant une durée de deux ans & compter de la découverte du défaut. Cette garantie donne droit
@ une réduction de prix si le bien est conservé ou d un remboursement intégral contre restitution du bien.

Pour de plus amples informations, veuillez consulter le lien suivant:

Garanties Iégales accordées au consommateur (http://www.hp.com/go/eu-legal)

ou vous pouvez également consulter le site Web des Centres européens

des consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
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Italy

Spain

G.D. Luxembourg et Belgique: Les avantages de la garantie limitée HP s'appliquent en
complément des droits dont vous disposez au titre de la garantie de non-conformité

des biens avec le contrat de vente. Cependant, de nombreux facteurs peuvent avoir

un impact sur le bénéfice de ces droits. Vos droits en tant que consommateur

au titre de ces garanties ne sont en aucune fagon limités ou affectés par la

garantie limitée HP. Pour de plus amples informations, veuillez consulter le lien

suivant: Garanties lIégales accordées au consommateur (http://www.hp.com/go/eu-legal)

ou vous pouvez également consulter le site Web des Centres européens

des consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Les consommateurs ont le droit de choisir de réclamer un service sous la garantie limitée

HP ou auprés du vendeur au cours d'une garantie Iégale de deux ans.

Suisse: Les avantages de la garantie limitée HP s'appliquent en complément des droits dont
vous disposez au titre de la garantie de non-conformité des biens avec le contrat de vente.
Cependant, de nombreux facteurs peuvent avoir un impact sur le bénéfice de ces droits. Vos
droits en tant que consommateur au titre de ces garanties ne sont en aucune fagon limités
ou affectés par la garantie limitée HP. Pour de plus amples informations, veuillez consulter le
lien suivant: Garanties I€gales accordées au consommateur (http://www.hp.com/go/eu-legal)
ou vous pouvez également consulter le site Web des Centres européens

des consommateurs (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Les consommateurs ont le droit de choisir de réclamer un service sous la garantie limitée

HP ou auprés du vendeur au cours d'une garantie Iégale.

La Garanzia limitata HP &€ una garanzia commerciale fornita volontariamente da HP. Di seguito
sono indicati nome e indirizzo della societd HP responsabile della fornitura dei servizi coperti
dalla Garanzia limitata HP nel vostro Paese:

Italia: HP Italy S.r.l, Via G. Di Vittorio 9, 20063 Cernusco S/Naviglio

| vantaggi della Garanzia limitata HP vengono concessi ai consumatori in aggiunta ai diritti
derivanti dalla garanzia di due anni fornita dal venditore in caso di non conformita dei

beni rispetto al contratto di vendita. Tuttavia, diversi fattori possono avere un impatto

sulla possibilita’ di beneficiare di tali diritti. | diritti spettanti ai consumatori in forza della
garanzia legale non sono in alcun modo limitati, né modificati dalla Garanzia limitata

HP. Per ulteriori informazioni, si prega di consultare il seguente link: Garanzia legale

per i clienti (http://www.hp.com/go/eu-legal), oppure visitare il sito Web dei Centri europei

per i consumatori (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). |
consumatori hanno il diritto di scegliere se richiedere un servizio usufruendo della Garanzia
limitata HP oppure rivolgendosi al venditore per far valere la garanzia legale di due anni.

Su Garantia limitada de HP es una garantia comercial voluntariamente proporcionada por
HP. El nombre y direccion de las entidades HP que proporcionan la Garantia limitada de HP
(garantia comercial adicional del fabricante) en su pais es:
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Espaia: HP Printing and Computing Solutions S.L. Calle Jose Echegaray 18 Las Rozas, 28232
Madrid

Los beneficios de la Garantia limitada de HP son adicionales a la garantia legal de

2 anos a la que los consumidores tienen derecho a recibir del vendedor en virtud

del contrato de compraventa; sin embargo, varios factores pueden afectar su derecho
arecibir los beneficios bajo dicha garantia legal. A este respecto, la Garantia limitada

de HP no limita o afecta en modo alguno los derechos legales del consumidor
(http://www.hp.com/go/eu-legal). Para més informacion, consulte el siguiente enlace:

Garantia legal del consumidor o puede visitar el sitio web de los Centros europeos

de los consumidores (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Los clientes tienen derecho a elegir si reclaman un servicio acogiéndose a la Garantia limitada
de HP o al vendedor de conformidad con la garantia legal de dos afos.

Denmark

Den begreensede HP-garanti er en garanti, der ydes frivilligt af HP. Navn og adresse pé det
HP-selskab, der er ansvarligt for HP's begreensede garanti i dit land, er som fglger:

Danmark: HP Inc Danmark ApS, Engholm Parkvej 8, 3450, Allerad

Den begreensede HP-garanti geelder i tillceg til eventuelle juridiske rettigheder, for en todrig
garanti fra scelgeren af varer, der ikke er i overensstemmelse med salgsaftalen, men
forskellige faktorer kan dog pavirke din ret til at opnd disse rettigheder. Forbrugerens
lovbestemte rettigheder begraenses eller pdvirkes ikke pd nogen made af den begraensede
HP-garanti. Se nedenstdende link for at f& yderligere oplysninger: Forbrugerens juridiske
garanti (http:/www.hp.com/go/eu-legal) eller du kan bes@ge De Europceiske Forbrugercentres
websted (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Forbrugere
har ret til at veelge, om de vil gare krav pd service i henhold til HP's begreensede garanti

eller hos scelger i henhold til en todrig juridisk garanti.

Norway

HPs garanti er en begrenset og kommersiell garanti som HP selv har valgt a tilby. Felgende
lokale selskap innestar for garantien:

Norge: HP Norge AS, Rolfbuktveien 4b, 1364 Fornebu

HPs garanti kommer i tillegg til det mangelsansvar HP har i henhold til norsk
forbrukerkjgpslovgivning, hvor reklamasjonsperioden kan veere to eller fem ar, avhengig

av hvor lenge salgsgijenstanden var ment & vare. Ulike faktorer kan imidlertid

ha betydning for om du kvalifiserer til & kreve avhijelp iht slikt mangelsansvar.

Forbrukerens lovmessige rettigheter begrenses ikke av HPs garanti. Hvis du vil ha

mer informasjon, kan du klikke p& falgende kobling: Juridisk garanti for forbruker
(http://www.hp.com/go/eu-legal) eller du kan besgake nettstedet til de europeiske
forbrukersentrene (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-compldint/european-consumer-centres-network-ecc-net).
Forbrukere har retten til & velge @ kreve service under HPs garanti eller iht selgerens
lovpdlagte mangelsansvar.

Denmark
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Sweden

HP:s begransade garanti ar en kommersiell garanti som tillhandahdlls frivilligt av HP. Namn och
adress till det HP-féretag som ansvarar for HP:s begréinsade garantii ditt land ér som féljer:

Sverige: HP PPS Sverige AB, SE-169 73 Stockholm

Fordelarna som ingadr i HP:s begrdnsade garanti gdller utéver de lagstadgade rattigheterna
till tre rs garanti frén sdljaren angéende varans bristande éverensstimmelse gentemot
kopeavtalet, men olika faktorer kan pdverka din ratt att utnyttja dessa réattigheter.
Konsumentens lagstadgade rattigheter varken begransas eller p&verkas pd nagot sdtt av
HP:s begransade garanti. Mer information f@r du om du foljer denna Iéink: Lagstadgad garanti
for konsumenter (http:/www.hp.com/go/eu-legal) eller sé@ kan du gé till European Consumer
Centers webbplats (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Konsumenter har rdtt att valia om de vill stalla krav enligt HP:s begransade garanti eller pa
sdliaren enligt den lagstadgade tredriga garantin.

Portugal

A Garantia Limitada HP € uma garantia comercial fornecida voluntariamente pela HP. O nome
e a morada da entidade HP responsavel pela prestacdo da Garantia Limitada HP no seu pais
sdo os seguintes:

Portugal: HPCP - Computing and Printing Portugal, Unipessoal, Lda., Edificio D. Sancho |, Quinta
da Fonte, Porto Salvo, Lisboa, Oeiras, 2740 244

As vantagens da Garantia Limitada HP aplicam-se cumulativamente com quaisquer direitos
decorrentes da legislacdo aplicavel a garantia de dois anos do vendedor, relativa a defeitos
do produto e constante do contrato de venda. Existem, contudo, vdrios fatores que poderdo
afetar a sua elegibilidade para beneficiar de tais direitos. Os direitos legalmente atribuidos
aos consumidores néo sdo limitados ou afetados de forma alguma pela Garantia Limitada
HP. Para mais informacgdes, consulte a ligacdo seguinte: Garantia legal do consumidor
(http://www.hp.com/go/eu-legal) ou visite o Web site da Rede dos Centros Europeus

do Consumidor (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Os consumidores tém o direito de escolher se pretendem reclamar assisténcia ao abrigo
da Garantia Limitada HP ou contra o vendedor ao abrigo de uma garantia juridica de dois
anos.

Greece and Cyprus

H Iepropiopévn eyyomon HP givar pa pnopikn eyydnomn 1 onoia Nopéyetot ederovticd and v HP. H
enmvudio kot 1 dievbuven Tov voutkod Nposmnov HP nov napéyet my Ieplopiopévn eyyomon HP ot
YOpa cog etvorn e&ng:

E)ada [Konpog: HP Printing and Personal Systems Hellas EPE, Tzavella 1-3, 15232 Chalandri,
Attiki

EALGd o [Konpog HP Zvotiuata Extonmong kot Ilpocomikdv Ynoloyiotdv EALGg Etapeia
[epropropévng Evbovng, Tzavella 1-3, 15232 Chalandri, Attiki
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To npovopa g [epropiopévng eyyomong HP 1oydovy emniéov Tmv vOUIH®V SIKOIOUAT®V Yo

d1eTn €yyomon évavtt tov IoAnt yio t Un GUHHOPP®GT TV MPOTOVTOV UE TIG GUVOUOAOYTMEVEG
oLUPATIKA 110TNTES, (OGTOCO 1| AGKNGT TOV SIKAUMHUATOV GOG 0VTOV Uropel va eEaptdton

anoé d1apopovg Mapdyovtes. Ta vOUIHo SIKOI®UOTH TOV KATOVAADTOV dgV Meplopilovtal ovte
empealovrotl kad’' otovonnote tpono anoéd tnv [eplopiopévn eyyomon HP. INa nepiocdtepeg
ninpoeopieg, cupPovievteite TNV akdOAoVON TorMobecio web: Nopn eyydnon Katavolot)
(http://www.hp.com/go/eu-legal) | unopeite v emoke@teite Tnv tonobecio web twv Evponaikodv
Kévtpov Katavorot (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Ot KatavoloTég £xovv To dikaimpo vo EMmAEEoLY av Bo a&idoovy TV vNpecia ota NAAiclo TG
[epropropévng eyyomong HP 1 and tov NoAntr oto Nioicio TS vOUUNG €yyOnong 600 ETmVv.

Hungary

A HP Kkorlatozott j6tallds egy olyan kereskedelmi jotallds, amelyet a HP a sajat elhatdrozasabol
biztosit. Az egyes orszagokban a HP mint gyarto altal vallalt korlatozott j6tallast biztositd
vallalatok neve és cime a j6tdlldsi jegyen vagy a termékhez csatolt egyéb dokumentumban
talalhato, vagy ennek hianydban errél az eladé ad tdjékoztatdst.

Budapest, Hungary, (BUD): HP Inc Magyarorszdag Kft. 1117 Budapest, Ujbuda Allee Corner
Oktéber huszonharmadika u. 8-10.

A HP Kkorlatozott j6talldsban biztositott jogok azokon a jogokon felll illetik meg

Ont, amelyek a termékeknek az adasvételi szerz8dés szerinti minéségére vonatkozo

kétéves, jogszabalyban foglalt eladéi szavatossagbél, tovabba ha az On éltal vasarolt
termékre alkalmazandd, a jogszabalyban foglalt kotelezé eladbi jotallasbol erednek,

azonban szdmos kérilmény hatdssal lehet arra, hogy ezek a jogok Ont megilletik-

e. Tovabbi informacioért kérjuk, keresse fel a kovetkezé webhelyet: Jogi Tajékoztatd
Fogyasztoknak (http://www.hp.com/go/eu-legal) vagy latogassa meg az Eurépai Fogyasztoi
Kézpontok webhelyét (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
A fogyasztoknak jogaban dll, hogy megvalasszak, hogy a jotalldssal kapcsolatos igénylket

a HP korlatozott j6tdallas alapjan vagy a kétéves, jogszabdalyban foglalt elad6i szavatossdg,
illetve, ha alkalmazandé, a jogszabdlyban foglalt kotelezé eladoéi j6tallas alapijdin érvényesitik.

Czech Republic

Omezena zaruka HP je obchodni zdrukou dobrovolné poskytovanou spolecnosti HP. Nazvy
a adresy spolecnosti skupiny HP, které odpovidaji za plnéni omezené zaruky HP ve vasi zemi,
jsou nasleduijici:

Ceska republika: HP Inc Czech Republic s.r. 0., Za Brumlovkou 5/1559, 140 00 Praha 4

Vyhody, poskytované omezenou zdrukou HP, se uplatiiuii jako doplniek k jakymkoli

prdavnim ndrokdm na dvouletou zaruku poskytnutou prodejcem v pripadé nesouladu

zboZzi s kupni smlouvou. Vas narok na uzndni téchto prav vSak miize zaviset

na mnohych faktorech. Omezena zaruka HP zadnym zptisobem neomezuije

ani neovliviuje zakonna prava zdkaznika. DalSi informace ziskate kliknutim

na ndasledujici odkaz: Zdkonnda zaruka spotrebitele (http://www.hp.com/go/eu-legal)
pripadné mizete navstivit webové stranky Evropského spotrebitelského

centra (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
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resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Spotrebitelé
maii pravo se rozhodnout, zda chtéji sluzbu reklamovat v rdmci omezené zdruky HP nebo
v ramci zdkonem stanovené dvouleté zaruky u prodeijce.

Slovakia

Obmedzend zaruka HP je obchodnd zdruka, ktorG spoloénost HP poskytuje dobrovolne. Meno
a adresa subjektu HP, ktory zabezpecuie plnenie vyplyvajice z Obmedzenej zGruky HP vo vaSej
krajine:

Slovenska republika: HP Inc Slovakia, s.r.o., Galvaniho 7, 821 04 Bratislava

Vyhody Obmedzenej zaruky HP sa uplatnia vedla pripadnych zdkaznikovych zakonnych
ndarokov voci preddvajicemu z vad, ktoré spocivaji v nesllade vlastnosti tovaru s jeho
popisom podla predmetnej zmluvy. MozZnost uplatnenia takych pripadnych narokov

vSak moze zavisiet od roznych faktorov. Sluzby Obmedzenej zaruky HP Ziadnym

spdsobom neobmedzuiji ani neovplyviuji zakonné prava zdkaznika, ktory je spotrebitelom.
Dalsie informécie néjdete na nasledujliicom prepojeni: Zakonnd zaruka spotrebitela
(http://www.hp.com/go/eu-legal), pripadne moZete navstivit webov lokalitu eurépskych
zakaznickych stredisk (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Spotrebitelia maju pravo zvolit si, i chcl uplatnit servis v ramci Obmedzenej zaruky HP alebo
pocas zakonnej dvojrocnej zGrucnej lehoty u predajcu.

Poland

Ograniczona gwarancja HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa
i adres podmiotu HP odpowiedzialnego za realizacje Ograniczonej gwaranciji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0, ul. Szturmowa 2q, 02-678 Warszawa, wpisana do rejestru
przedsiebiorcow prowadzonego przez Sqd Rejonowy dla m.st. Warszawy w Warszawie, Xl
Wydziat Gospodarczy Krajowego Rejestru Sgdowego, pod numerem KRS 0000546115, NIP
5213690563, REGON 360916326, BDO 000006211, kapitat zakiadowy 480.500 PLN.

Swiadczenia wynikajgce z Ograniczonej gwarancji HP stanowiq dodatek do praw
przystugujgcych nabywcy w zwigzku z dwuletnig odpowiedzialnosciq sprzedawcy z tytutu
niezgodnosci towaru z umowgq (rekojmia). Niemniej, na mozliwos¢ korzystania z tych

praw majqg wptyw rézne czynniki. Ograniczona gwarancja HP w zaden sposob nie

ogranicza praw konsumenta ani na nie nie wptywa. Wiecej informaciji mozna znalezé

pod nastepujgcym tgczem: Gwarancija prawna konsumenta (http:/www.hp.com/go/eu-legal),
mozna takze odwiedzi€ strone internetowq Europejskiego Centrum

Konsumenckiego (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Konsumenci majq prawo wyboru co do mozliwosci skorzystania albo z ustug gwarancyjnych
przystugujgcych w ramach Ograniczonej gwaranciji HP albo z uprawnief wynikajgcych

z dwuletniej rekojmi w stosunku do sprzedawcy.

Bulgaria

Orpannvenara rapannus Ha HP npeacrasisiBa ThproBcka rapasiiys, 100pOBOIHO MPETOCTaBsIHA OT
HP. meTo 1 aapecsT Ha apyx)ecTBoTo Ha HP 3a Bamara crpaHa, OTTOBOPHO 3a MPEIOCTABIHETO HA
rapaHIIMOHHATA MOJIPHKKA B pamkuTe Ha OrpanuucHara rapanims Ha HP, ca kakro ciezBa:
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HP Inc Bulgaria EOOD (Eitu ITu Mak Bearapus EOO/), HP Inc Bearapus EOO/], busuec [Tapk
Cocus, 1766 Codus, crpana 10, bearapus

[penumcTrara Ha OrpanuueHara rapaniysa Ha HP ce mpuiarar B qornbsiiHeHHE KbM

BCHYKH 3aKOHOBH IIpaBa 3a ABYI'OJUIIIHA rapaHIys OT IIpoaaBada Ipu HECbOTBETCTBUC

Ha CTOKaTa C IOroBopa 3a npoaax6a. Berpeku ToBa, pa3inaau (akTopu MOrar Jia

OKa)kaT BIIMSHUE BHPXY YCIIOBHUATA 3a MTOJTyIaBaHE Ha TE3M TpaBa. 3aKOHOBUTE IIpaBa Ha
HOTpe6HTCHI/ITe HE Ca OIrpaHUYCHUA UJIM 3aCETrHAaTH 10 HUKAKbB HAYUH OT OFpaHPI‘ICHaTa

rapanius Ha HP. 3a nonbiaHuTenHa nHGpopmarus, Mot BikTe [IpaBHaTa rapaHiys Ha

morpeburens (http://www.hp.com/go/eu-legal) miam mocerere yebcaiita Ha EBpomneiickus
morpeburencku neHTsp (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
[ToTpebuTenuTe MMaT MPaBOTO J1a U30MPAT AN 1A MPETESHANPAT 332 H3BHPIIBAHE HA YCIyTa B pAMKUTE
Ha OrpanudeHara rapanuus Ha HP uau ma moTspcest TakaBa OT THProBela B pAMKHTE Ha JBYTOIUIIIHATA
MIpAaBHA TapaHLHSL.

Romania

Garantia limitatd HP este o garantie comerciald furnizatd in mod voluntar de cdtre HP. Numele
si adresa entitatii HP rGspunzdtoare de punerea in aplicare a Garantiei limitate HP in tara
dumneavoastrd sunt urmdtoarele:;

Roma@nia: HP Inc Romania SRL, 5 Fabrica de Glucoza Str., Building F, Ground Floor and Floor 8,
2nd District, Bucuresti

Beneficiile Garantiei limitate HP se aplicd suplimentar fatd de orice drepturi

privind garantia de doi ani oferitd de vanzdtor pentru neconformitatea bunurilor

cu contractul de vanzare; cu toate acesteq, diversi factori pot avea impact

asupra eligibilitatii dvs. de a beneficia de aceste drepturi. Drepturile legale ale
consumatorului nu sunt limitate sau afectate in vreun fel de Garantia limitatd HP.

Pentru informatii suplimentare consultati urmdtorul link: garantia acordatd consumatorului
prin lege (http://www.hp.com/go/eu-legal) sau puteti accesa site-ul Centrul European

al Consumatorilor (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Consumatorii au dreptul sd aleagd daca sa pretinda despdgubiriin cadrul Garantei limitate
HP sau de la vanzator, in cadrul garantiei legale de doi ani.

Belgium and the Netherlands

De Beperkte Fabrieksgarantie van HP is een commerciéle garantie vrijwillig verstrekt door HP.
De naam en het adres van de HP-entiteit die verantwoordelijk is voor het uitvoeren van de
Beperkte Fabrieksgarantie van HP in uw land is als volgt:

Nederland: HP Nederland BV, Startbaan 16, 1187 XR Amstelveen

Belgié: HP Belgium BV, Hermeslaan 1, Building B, B-1831 Diegem, ondernemingsnummer
0597.618.285

De voordelen van de Beperkte Fabrieksgarantie van HP vormen een aanvulling op de wettelijke
garantie voor consumenten gedurende twee jaren na de levering te verlenen door de verkoper
bij een gebrek aan conformiteit van de goederen met de relevante koopovereenkomst.
Niettemin kunnen diverse factoren een impact hebben op de eventuele aanspraak van de
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consument op deze wettelijke rechten. De wettelijke rechten van de consument worden op
geen enkele wijze beperkt of beinvioed door de Beperkte Fabrieksgarantie van HP. Raadpleeg
voor meer informatie de volgende webpagina: Wettelijke garantie voor consumenten
(http://www.hp.com/go/eu-legal) of u kan de website van het Europees Consumenten

Centrum bezoeken (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Consumenten hebben het recht om te kiezen tussen enerzijds de Beperkte Fabrieksgarantie
van HP of anderzijds het aanspreken van de verkoper ter uitoefening van de wettelijke garantie.

Finland

HP:n rajoitettu takuu on HP:n vapaaehtoisesti antama kaupallinen takuu. HP:n mydntamdsta
takuusta maassanne vastaavan HP:n edustajan yhteystiedot ovat:

Suomi: HP Finland Oy, Piispankalliontie, FIN - 02200 Espoo

HP:n takuun edut ovat voimassa mahdollisten kuluttajansuojalakiin perustuvien oikeuksien
listiksi sen varalta, ettd tuote ei vastaa myyntisopimusta. Saat lis@tietoja seuraavasta linkistd:
Kuluttajansuoja (http://www.hp.com/go/eu-legal) tai voit kéiydé Euroopan kuluttajokeskuksen
sivustolla (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Kuluttaijilla
on oikeus vaatia virheen korjausta HP:n takuun ja kuluttajansuojan perusteella HP:lta tai
myyjalta.

Slovenia

Omejena garancija HP je prostovoljna trgovska garancija, ki jo zagotavlja podjetje HP. Ime in
naslov poslovne enote HP, ki je odgovorna za omejeno garancijo HP v vasi drzavi, sta naslednia:

Slovenija: HP Europe B.V. Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin, Switzerland

Ugodnosti omejene garancije HP veljajo poleg zakonskih pravic, ki ob sklenitvi

kupoprodajne pogodbe izhajajo iz dveletne garancije prodajalca v primeru neskladnosti
blaga, vendar lahko na izpolnjevanije pogoijev za uveljavitev pravic vplivajo razlicni

dejavniki. Omejena garancija HP nikakor ne omejuje strankinih z zakonom predpisanih

pravic in ne vpliva nanje. Za dodatne informacije glejte naslednjo povezavo: Strankino

pravno jamstvo (http:/www.hp.com/go/eu-legal); ali pa obiScite spletno mesto evropskih
srediS¢ za potroSnike (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Potrosniki imaijo pravico izbrati, ali bodo uveljavljali pravice do storitev v skladu z omejeno
garancijo HP ali proti prodajalcu v skladu z dvoletno zakonsko garancijo.

Croatia

HP ograni¢eno jamstvo komercijalno je dobrovoljno jamstvo koje pruza HP. Ime i adresa HP
subjekta odgovornog za HP ograni¢eno jamstvo u vasoj drzavi:

Hrvatska: HP Computing and Printing d.o.0. za racunalne i srodne aktivnosti, Radnicka cesta 41,
10000 Zagreb

Pogodnosti HP ograni¢enog jamstva vrijede zajedno uz sva zakonska prava na dvogodiSnje
jamstvo kod bilo kojeg prodavaca s obzirom na nepodudaranje robe s ugovorom
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0 kupniji. Medutim, razni faktori mogu utjecati na vaSu mogucénost ostvarivanja tih

prava. HP ograniceno jamstvo ni na koji nac¢in ne utjece niti ne ogranicava zakonska

prava potrosaca. Dodatne informacije potrazite na ovoj adresi: Zakonsko jaomstvo

za potrosace (http://www.hp.com/go/eu-legal) ili moZete posietiti web-mjesto Europskih
potroSackih centara (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Potrosaci imaju pravo odabrati zele li ostvariti svoja potrazivanja u sklopu HP ograniCenog
jamstva ili pravnog jamstva prodavaca u trajanju ispod dvije godine.

Latvia

HP ierobezota garantija ir komercgarantija, kuru brivpratigi nodroSina HP. HP uznémums, kas
shiedz HP ierobezotds garantijas servisa nodroSindjumu jlsu valstr:

Latvija: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ierobezotds garantijas priekSrocibas tiek piedavatas papildus jebkurdm likumigajam
tiesibdm uz pardevéja un/vai razotdju nodrosindtu divu gadu garantiju gadijuma, ja

preces neatbilst pirkuma ligumam, tomér So tiesibu sanemsanu var ietekmét vairaki

faktori. HP ierobezotd garantija nekada veidd neierobezo un neietekmé patérétaju

likumigas tiesibas. Lai iegltu plasdku informaciju, izmantojiet So saiti: Patérétaju likumiga
garantija (http://www.hp.com/go/eu-legal) vai ari Eiropas Patérétdju tiesibu aizsardzibas
centra timekla vietni (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Patéretajiem ir tiesibas izvéléties, vai pieprasit servisa nodroSindjumu saskand ar HP
ierobezoto garantiju, vai ari pardevéja sniegto divu gadu garantiju.

Lithuania

HP ribotoji garantija yra HP savanoriskai teikiama komerciné garantija. Toliau pateikiami HP
bendroviy, teikianc¢iy HP garantijg (gamintojo garantijq) jasy Salyje, pavadinimai ir adresai:

Lietuva: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ribotoiji garantija papildomai taikoma kartu su bet kokiomis kitomis jstatymais nustatytomis
teisemis j pardavejo suteikiamq dviejy mety laikotarpio garantijg dél prekiy atitikties
pardavimo sutarciai, taciau tai, ar jums Si teisé bus suteikioma, gali priklausyti nuo

jvairiy aplinkybiy. HP ribotoji garantija niekaip neapriboja ir nejtakoja jstatymais nustatyty
vartotojo teisiy. Daugiau informacijos rasite paspaude Sig nuorodgq: Teisiné vartotojo garantija
(http://www.hp.com/go/eu-legal) arba apsilanke Europos vartotojy centro internetinéje
svetainéje (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net).
Vartotojai turi teise prasyti atlikti techninj aptarnavimq pagal HP ribotgjg garantijg arba
pardavéjo teikiamq dviejy mety jstatymais nustatytq garantijq.

Estonia

HP piiratud garantii on HP poolt vabatahtlikult pakutav kaubanduslik garantii. HP piiratud
garantii eest vastutab HP Uksus aadressil:

Eesti: HP Finland Oy, PO Box 515, 02201 Espoo, Finland
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HP piiratud garantii rakendub lisaks seaduses ettendhtud madjapoolsele kaheaastasele
garantiile, juhul kui toode ei vasta muugilepingu tingimustele. Siiski voib esineda asjaolusid,
mille puhul teie jaoks need digused ei pruugi kehtida. HP piiratud garantii ei piira ega

mdjuta mingil moel tarbija seadusjdrgseid digusi. Lisateavet leiate jtirgmiselt lingilt: tarbija
oiguslik garantii (http://www.hp.com/go/eu-legal) véi vdite kilastada Euroopa tarbijakeskuste
veebisaiti (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net). Tarbijal on
Oigus valida, kas ta soovib kasutada HP piiratud garantiid voi seadusega ette néhtud
muujapoolset kaheaastast garantiid.

Limited Warranty Statement for HP Print Cartridges,
Imaging Drums, and Imaging Units for use with HP
LaserdJet Printers, HP Laser Printers and Samsung
Branded Laser Printers

This product is covered by the HP Commercial/Limited Warranty in countries/regions
authorized for use/distribution. For complete warranty details, see: hp.com/toner/info.

Long life consumable and maintenance kit limited

warranty statement
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This HP product is warranted to be free from defects in materials and workmanship until the
earlier of a) the printer providing a low-life indicator on the control panel, or b) the expiration of
the warranty period. Replacement Preventative Maintenance kits or LLCs products carry a 90
day parts only limited warranty, from the last purchase date.

This warranty does not apply to products that (a) have been refurbished, remanufactured or
tampered with in any way, (b) experience problems resulting from misuse, improper storage, or
operation outside of the published environmental specifications for the printer product or (c)
exhibit wear from ordinary use.

To obtain warranty service, please return the product to place of purchase (with a written
description of the problem) or contact HP customer support. At HP's option, HP will either
replace products that prove to be defective or refund your purchase price.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTY IS EXCLUSIVE AND

NO OTHER WARRANTY OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR
IMPLIED. HP SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.

TO THE EXTENT ALLOWED BY LOCAL LAW, IN NO EVENT WILL HP OR ITS SUPPLIERS BE LIABLE
FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR DATA),
OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY
PERMITTED, DO NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE
MANDATORY STATUTORY RIGHTS APPLICABLE TO THE SALE OF THE PRODUCT TO YOU.
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HP policy on nhon-HP supplies

HP cannot recommend the use of non-HP toner cartridges, either new or remanufactured.

7 NOTE: For HP printer products, the use of a non-HP toner cartridge or a refilled toner
cartridge does not affect either the warranty to the customer or any HP support contract
with the customer. However, if product failure or damage is attributable to the use of a non-
HP toner cartridge or refilled toner cartridge, HP will charge its standard time and materials
charges to service the product for the particular failure or damage.

HP anticounterfeit Web site

Go to www.hp.com/go/anticounterfeit when you install an HP cartridge and the control-panel
message indicates the cartridge is non-HP. HP will help determine if the cartridge is genuine
and take steps to resolve the problem.

Your cartridge might not be a genuine HP cartridge if you notice the following:
e The supplies status page indicates that a non-HP supply is installed.
e You are experiencing a high number of problems with the cartridge.

e The cartridge does not look like it usually does (for example, the packaging differs from
HP packaging).

Data stored on the toner cartridge

The HP toner cartridges used with this product contain a memory chip that assists in the
operation of the product.

In addition, this memory chip collects a limited set of information about the usage of the
product, which might include the following: the date when the toner cartridge was first
installed, the date when the toner cartridge was last used, the number of pages printed using
the toner cartridge, the page coverage, the printing modes used, any printing errors that might
have occurred, and the product model. This information helps HP design future products to
meet our customers' printing needs.

The data collected from the toner cartridge memory chip does not contain information that
can be used to identify a customer or user of the toner cartridge or their product.

HP collects a sampling of the memory chips from toner cartridges returned to HP's free return
and recycling program (HP Planet Partners: www.hp.com/hprecycle). The memory chips from
this sampling are read and studied in order to improve future HP products. HP partners who
assist in recycling this toner cartridge might have access to this data, as well.

Any third party possessing the toner cartridge might have access to the anonymous
information on the memory chip.

HP policy on non-HP supplies 15


http://www.hp.com/go/anticounterfeit
http://www.hp.com/hprecycle

End User License Agreement
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READ CAREFULLY BEFORE USING THIS SOFTWARE EQUIPMENT: This End-User License
Agreement ("EULA") is a legal agreement between (a) you (either an individual or a single
entity) and (b) HP Inc. ("HP") that governs your use of the Sign-In Once application installed on
or made available by HP for use with your printing device (the “Software”).

An amendment or addendum to this EULA may accompany the HP Product.

RIGHTS IN THE SOFTWARE ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO
ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR
OTHERWISE USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA.
IF YOU DO NOT ACCEPT THESE LICENSE TERMS, YOUR SOLE REMEDY IS TO IMMEDIATELY
STOP USING SOFTWARE AND TO UNINSTALL THE PRODUCT FROM YOUR DEVICE.

THIS EULA IS A GLOBAL AGREEMENT AND IS NOT SPECIFIC TO ANY PARTICULAR COUNTRY,
STATE OR TERRITORY. IF YOU ACQUIRED THE SOFTWARE AS A CONSUMER WITHIN THE
MEANING OF RELEVANT CONSUMER LEGISLATION IN YOUR COUNTRY, STATE OR TERRITORY,
THEN DESPITE ANYTHING TO THE CONTRARY IN THIS EULA, NOTHING IN THIS EULA AFFECTS
ANY NON EXCLUDABLE STATUTORY RIGHTS OR REMEDIES THAT YOU MAY HAVE UNDER
SUCH CONSUMER LEGISLATION AND THIS EULA IS SUBJECT TO THOSE RIGHTS AND
REMEDIES. REFER TO SECTION 17 FOR FURTHER INFORMATION ON YOUR CONSUMER
RIGHTS.

1. GRANT OF LICENSE. HP grants you the following rights provided you comply with all terms
and conditions of this EULA. In the case you are representing an entity or organization,
the same terms and conditions in this Section 1 shall also apply with respect to the
use, copying, and storage of the Software on the devices of your respective entity or
organization.

a. Use. You may use one copy of the Software on your device for the purpose of
accessing and using the Software. You may not separate component parts of the
Software for use on more than one device. You do not have the right to distribute the
Software, nor do you have the right to modify the Software or disable any licensing or
control feature of the Software. You may load the Software into the temporary memory
(RAM)of your device for purposes of using the Software.

b. Storage. You may copy the Software into the local memory or storage device of your
device.

c. Copying. You may make archival or back-up copies of the Software, provided the copy
contains all of the original Software's proprietary notices and that it is used only for
back-up purposes.

d. Reservation of Rights. HP and its suppliers reserve all rights not expressly granted to
you in this EULA.

Chapter 1 Service and support



e. Freeware. Notwithstanding the terms and conditions of this EULA, all or any portion
of the Software which constitutes non-proprietary HP software or software provided
under public license by third parties ("Freeware"), is licensed to you subject to the
terms and conditions of the software license agreement or other documentation
accompanying such Freeware at the time of download, installation, or use of the
Freeware. Use of the Freeware by you shall be governed entirely by the terms and
conditions of such license.

UPGRADES. To use Software identified as an upgrade, you must first be licensed for the
original Software identified by HP as eligible for the upgrade. After upgrading, you may no
longer use the original Software Product that formed the basis for your upgrade eligibility.

ADDITIONAL SOFTWARE. This EULA applies to updates or supplements to the original
Software provided by HP unless HP provides other terms along with the update or
supplement. In case of a conflict between such terms, the other terms will prevail.

TRANSFER.

a. Third Party. The initial user of the Software may make a one-time transfer of the
Software to another end user. Any transfer must include all component parts, mediq,
printed materials, this EULA, and if applicable, the Certificate of Authenticity. The
transfer may not be an indirect transfer, such as a consignment. Prior to the transfer,
the end user receiving the transferred product must agree to all the EULA terms. Upon
transfer of the Software, your license is automatically terminated.

b. Restrictions. You may not rent, lease or lend the Software or use the Software for
commercial timesharing or bureau use. You may not sublicense, assign or transfer the
license or Software except as expressly provided in this EULA.

PROPRIETARY RIGHTS. All intellectual property rights in the Software and user
documentation are owned by HP or its suppliers and are protected by law, including but
not limited to United States copyright, trade secret, and trademark law, as well as other
applicable laws and international treaty provisions. You shall not remove any product
identification, copyright notices or proprietary restrictions from the Software.

LIMITATION ON REVERSE ENGINEERING. You may not reverse engineer, decompile, or
disassemble the Software, except and only to the extent that the right to do so is mandated
under applicable law notwithstanding this limitation or it is expressly provided for in this
EULA.

TERM. This EULA is effective unless terminated or rejected. This EULA will also terminate
upon conditions set forth elsewhere in this EULA or if you fail to comply with any term or
condition of this EULA.

ACCOUNT SET-UP.

a. You must register and establish an account on HP ID in order to use the Software. It is
your responsibility to obtain and maintain all equipment, services and software needed
for access to and use of the HP ID account, any applications linked via this Software,
and your device(s), as well as paying any applicable charges.

End User License Agreement
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0.

10.

1.

12.

13.

b. YOU ARE SOLELY AND FULLY RESPONSIBLE FOR MAINTAINING THE CONFIDENTIALITY
OF ANY USERNAMES AND PASSWORDS COLLECTED BY THE SOFTWARE. You must
notify HP immediately of any unauthorized use of your HP ID account or any other
breach of security related to this Software or the device(s) it is installed on.

NOTICE OF DATA COLLECTION. HP may collect usernames, passwords, device IP
addresses, and/or other authentication information used by you to access HP ID and

the various applications connected via this Software. HP may use this data to optimize
Software performance based on user preferences, provide support and maintenance, and
assure security and software integrity. You can read more about the data collection in

the sections titled “What Data We Collect” and “How We Use Data” in the HP Privacy
Statement.

DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, HP AND ITS SUPPLIERS PROVIDE THE SOFTWARE “AS IS” AND WITH ALL FAULTS,
AND HEREBY DISCLAIM ALL OTHER WARRANTIES, DUTIES, AND CONDITIONS, EITHER
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, WARRANTIES:

(i) OF TITLE AND NON-INFRINGEMENT; (i) OF MERCHANTABILITY; (iii) OF FITNESS FOR

A PARTICULAR PURPOSE; (iv) THAT THE SOFTWARE WILL FUNCTION WITH NON-HP
SUPPLIES OR ACCESSORIES; AND (v), OF LACK OF VIRUSES ALL WITH REGARD TO THE
SOFTWARE. Some states/jurisdictions do not allow exclusion of implied warranties or
limitations on the duration of implied warranties, so the above disclaimer may not apply to
you in its entirety.

LIMITATION OF LIABILITY. Subject to local law, notwithstanding any damages that you
might incur, the entire liability of HP and any of its suppliers under any provision of this
EULA and your exclusive remedy for all of the foregoing shall be limited to the greater

of the amount actually paid by you separately for the Software or U.S. $5.00. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALLHP ORITS
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION,
FOR PERSONAL INJURY, OR FOR LOSS OF PRIVACY) ARISING OUT OF OR IN ANY WAY
RELATED TO THE USE OF OR INABILITY TO USE THE SOFTWARE, OR OTHERWISE IN
CONNECTION WITH ANY PROVISION OF THIS EULA, EVEN IF HP OR ANY SUPPLIER HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. Some states/jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may
not apply to you.

U.S. GOVERNMENT CUSTOMERS. Consistent with FAR 12.211 and 12.212, Commercial
Computer Software, Computer Software Documentation, and Technical Data for
Commercial ltems are licensed to the U.S. Government under HP's standard commercial
license.

COMPLIANCE WITH EXPORT LAWS. You shall comply with all laws and regulations of the
United States and other countries ("Export Laws") to assure that the Software is not (1)
exported, directly or indirectly, in violation of Export Laws, or (2) used for any purpose
prohibited by Export Laws, including, without limitation, nuclear, chemical, or biological
weapons proliferation.
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15.
16.

17.

CAPACITY AND AUTHORITY TO CONTRACT. You represent that you are of the legal age
of majority in your state of residence and, if applicable, you are duly authorized by your
employer to enter into this contract.

APPLICABLE LAW. This EULA is governed by the laws of the State of California, U.S.A.

ENTIRE AGREEMENT. Unless you have entered into a separate license agreement for the
Software, this EULA (including any addendum or amendment to this EULA which is included
with the HP Product) is the entire agreement between you and HP relating to the Software
and it supersedes all prior or contemporaneous oral or written communications, proposals
and representations with respect to the Software or any other subject matter covered by
this EULA. To the extent the terms of any HP policies or programs for support services
conflict with the terms of this EULA, the terms of this EULA shall control.

CONSUMER RIGHTS. Consumers in some countries, states or territories may have the
benefit of certain statutory rights and remedies under consumer legislation in respect of
which HP’s liability cannot lawfully be excluded or limited. If you acquired the Software as
a consumer within the meaning of relevant consumer legislation in your country, state or
territory, the provisions of this EULA (including the disclaimers of warranties, limitations
and exclusions of liability) must be read subject to applicable law and apply only to the
maximum extent permitted by that applicable law.

Australian Consumers: If you acquired the Software as a consumer within the meaning of
the ‘Australian Consumer Law’ under the Australian Competition and Consumer Act 2010
(Cth) then despite any other provision of this EULA:

a. the Software comes with guarantees that cannot be excluded under the Australian
Consumer Law, including that goods will be of acceptable quality and services will be
supplied with due care and skill. You are entitled to a replacement or refund for a major
failure and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the Software repaired or replaced if it is not of acceptable
quality and the failure does not amount to a major failure

b. nothing in this EULA excludes, restricts or modifies any right or remedy, or any
guarantee, warranty or other term or condition implied or imposed by the Australian
Consumer Law which cannot be lawfully excluded or limited; and

c. the benefits provided to you by the express warranties in this EULA are in addition
to other rights and remedies available to you under the Australian Consumer Law.
Your rights under the Australian Consumer Law prevail to the extent that they are
inconsistent with any limitations contained in the express warranty.

The Software may be capable of retaining user-generated data. HP hereby provides you
with notice that if HP repairs your Software, that repair may result in the loss of that
data. To the full extent permitted by law, the limitations and exclusions of HP's liability in
this EULA apply in respect of any such loss of data.

If you think that you are entitled to any warranty under this agreement or any of the
above remedies, please contact HP:

Table 11
HP PPS Australia Pty Ltd
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Table 111 (continued)

Building F, 1 Homebush
Bay Drive

Rhodes, NSW 2138

Australia

To initiate a support request or warranty claim, please call 13 10 47 (within Australia) or +612
8278 1039 (if dialing internationally) or visit www.hp.com.au and select the “Support” tab for
the most current customer service options.

If you are a consumer within the meaning of the Australia Consumer Law and you are
purchasing the Software or warranty and support services for the Software which are not
of a kind ordinarily acquired for personal, domestic or household use or consumption, then
despite any other provision of this EULA, HP limits its liability for failure to comply with a
consumer guarantee as follows:

a. provision of warranty or support services for the Software: to any one or more of the
following: re-supply of the services or payment of the costs of having the services
re-supplied;

b. provision of the Software: to any one or more of the following: replacement of the
Software or the supply of equivalent software; repair of the Software; payment of the
costs of replacing the Software or of acquiring equivalent software; or payment of the
costs of having the Software repaired; and

c. otherwise, to the maximum extent permitted by law.

New Zealand Consumers: In New Zealand, the Software comes with guarantees that
cannot be excluded under the Consumer Guarantees Act 1993. In New Zealand, Consumer
Transaction means a transaction involving a person who is purchasing goods for personal,
domestic or household use or consumption and not for the purpose of a business. New
Zealand consumers who are purchasing goods for personal, domestic or household

use or consumption and not for the purpose of a business ("New Zealand Consumers")
are entitled to repair, replacement or refund for a failure and compensation for other
reasonably foreseeable loss or damage. A New Zealand Consumer (as defined above) may
recover the costs of returning the product to the place of purchase if there is a breach

of the New Zealand consumer law; furthermore, if it will be of significant cost to the New
Zealand Consumer to return the goods to HP then HP will collect such goods at its own
cost. Where any supply of products or services is for business purposes, you agree that
the Consumer Guarantees Act 1993 does not apply and that given the nature and value of
the transaction, this is fair and reasonable.

© Copyright 2019 HP Development Company, L.P.

The information contained herein is subject to change without notice. All other product names
mentioned herein may be trademarks of their respective companies. To the extent permitted
by applicable law, the only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. To the extent permitted by applicable law, HP
shall not be liable for technical or editorial errors or omissions contained herein.
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Customer self-repair warranty service

HP products are designed with many Customer Self Repair (CSR) parts to minimize repair
time and allow for greater flexibility in performing defective parts replacement. If during the
diagnosis period, HP identifies that the repair can be accomplished by the use of a CSR part,
HP will ship that part directly to you for replacement. There are two categories of CSR parts:
1) Parts for which customer self repair is mandatory. If you request HP to replace these parts,
you will be charged for the travel and labor costs of this service. 2) Parts for which customer
self repair is optional. These parts are also designed for Customer Self Repair. If, however, you
require that HP replace them for you, this may be done at no additional charge under the type
of warranty service designated for your product.

Based on availability and where geography permits, CSR parts will be shipped for next
business day delivery. Same-day or four-hour delivery may be offered at an additional charge
where geography permits. If assistance is required, you can call the HP Technical Support
Center and a technician will help you over the phone. HP specifies in the materials shipped
with a replacement CSR part whether a defective part must be returned to HP. In cases where
it is required to return the defective part to HP, you must ship the defective part back to HP
within a defined period of time, normally five (5) business days. The defective part must be
returned with the associated documentation in the provided shipping material. Failure to return
the defective part may result in HP billing you for the replacement. With a customer self repair,
HP will pay all shipping and part return costs and determine the courier/carrier to be used.

Customer support

Get telephone support for your country/region Country/region phone numbers are on the flyer that was
in the box with your product or at www.hp.com/support/.

Have the product name, serial number, date of purchase,
and problem description ready.

Get 24-hour Internet support, and download software http://www.hp.com/support/li]MFPM725series
utilities and drivers

Order additional HP service or maintenance agreements  www.hp.com/go/carepack

Register your product www.register.hp.com

Customer self-repair warranty service 21
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2 Environmental product stewardship

program

Protecting the environment

HP is committed to providing quality products in an environmentally sound manner. This
product has been designed with several attributes to minimize impacts on our environment.

Ozone production

The airborne emissions of ozone for this product has been measured according to a
standardized protocol* and when these emissions data are applied to an anticipated high-use
scenario in an office workspace**, HP has determined there is no appreciable amount of ozone
generated during printing and the levels are well within current indoor air quality standards and
guidelines.

* Test method for the determination of emissions from hardcopy devices with respect to
awarding the environmental label for office devices with printing function; RAL-UZ 219 - BAM
January, 2021

**Based on ozone concentration when printing 2 hours per day in 30.6 cubic meter room with a
ventilation rate of 0.68 air changes per hour with HP printing supplies

Power consumption

22

Power usage drops significantly while in Ready, Sleep, or Off mode, which saves natural
resources and saves money without affecting the high performance of this product. HP
printing and imaging equipment marked with the ENERGY STAR® logo is qualified to the U.S.
Environmental Protection Agency's ENERGY STAR specifications for imaging equipment. The
following mark will appear on ENERGY STAR qualified imaging products:

i)

ENERGY STAR

Additional ENERGY STAR qualified imaging product model information is listed at:

www.hp.com/go/energystar
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Toner consumption

EconoMode uses less toner, which might extend the life of the print cartridge. HP does not
recommend the full-time use of EconoMode. If EconoMode is used full-time, the toner supply
might outlast the mechanical parts in the print cartridge. If print quality begins to degrade and
is no longer acceptable, consider replacing the print cartridge.

Paper use

This product’s duplex feature (manual or automatic) and N-up printing (multiple pages printed
on one page) capability can reduce paper usage and the resulting demands on natural
resources.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the
ability to identify plastics for recycling purposes at the end of the product’s life.

HP LaserdJet print supplies

Original HP Supplies were designed with the environment in mind. HP makes it easy to
conserve resources and paper when printing. And when you are done, we make it easy and

free to recycle.!

All HP cartridges returned to HP Planet Partners go through a multiphase recycling process
where materials are separated and refined for use as raw material in new Original HP
cartridges and everyday products. No Original HP cartridges returned through HP Planet
Partners are ever sent to a landfill, and HP never refills or resells Original HP cartridges.

To participate in the HP Planet Partners return and recycling program, visit www.hp.com/
hprecycle. Select your country/region for information on how to return HP printing supplies.
Multi-lingual program information and instructions are also included in every new HP LaserJet
print cartridge package.

TProgram availability varies. For more information, visit www.hp.com/hprecycle.

Paper

This product is capable of using recycled paper and lightweight paper (EcoFFICIENT™) when
the paper meets the guidelines outlined in the HP LaserJet Printer Family Print Media Guide.
This product is suitable for the use of recycled paper and lightweight paper (EcCoFFICIENT™)
according to EN12281:2002.

Material restrictions

This HP product does not contain added mercury.

Toner consumption
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Battery information
This product may contain a:
e Poly-carbonmonofluoride lithium (BR type) or
e Manganese dioxide lithium (CR type)

battery that may require special handling at end-of-life.

7 NOTE: NOTE for CR type only: Perchlorate material - special handling may apply. See
http://dtsc.ca.gov/hazardouswaste/perchlorate.

Weight: ~3 g
Location: On motherboard

User Removable: No

B E

For recycling information, you can contact http://www.hp.com/recycle or contact your local
authorities or the Electronics Industries Alliance: http://www.eiae.org.

Disposal of waste equipment by users (EU, UK, and India)

This symbol means do not dispose of your product with your other household waste. Instead,
you should protect human health and the environment by handing over your waste equipment
to a designated collection point for the recycling of waste electrical and electronic equipment.
For more information, please contact your household waste disposal service, or go to:
www.hp.com/recycle.

Electronic hardware recycling

HP encourages customers to recycle used electronic hardware. For more information about
recycling programs go to: www.hp.com/recycle.
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Brazil hardware recycling information

Este produto eletronico e seus componentes ndo devem ser descartados no lixo comum,
é pois embora estejam em conformidade com padrées mundiais de restri¢to a substdncias
= nocivas, podem conter, ainda que em quantidades minimas, substdncias impactantes ao
\ / meio ambiente. Ao final da vida Gtil deste produto, o usudrio devera entrega-lo @ HP. A nGo
observancia dessa orientagdo sujeitard o infrator ds sangdes previstas em lei.

) @ Ap6bs o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao

. estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.
N&o descarte o

produto eletrdénico
em lixo comum

Para maiores informagoes, inclusive sobre os pontos de recebimento, acesse:

www.hp.com.br/reciclar

WEEE (Turkey)

Turkiye Cumhuriyeti: AEEE Yonetmeligine Uygundur

Chemical substances

HP is committed to providing our customers with information about the chemical substances
in our products as needed to comply with legal requirements such as REACH (Regulation EC
No 1907/2006 of the European Parliament and the Council). A chemical information report for
this product can be found at: www.hp.com/go/reach.

Product Power Data per European Union Commission
Regulation 1275/2008 and the UK Relevant Statutory
Requirements

For product power data, including the power consumption of the product in networked standby

if all wired network ports are connected and all wireless network ports are activated, please
refer to section P14 ‘Additional Information’ of the product IT ECO Declaration at www.hp.com/
hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html.

SEPA Ecolabel User Information (China)
rh EPEARIRIAIE = & A F 15 B
A AT 630 dBAMHMER FERETHAER, BERTMREREEA,
MEKMNEFERARTRIITHREXH, FHATEERRIFHERAFER,
MIEFERIART B TFFEEFERS, BRETRRXARE, FHEELMBRBERTT
SR LMERB AL, LD EIRIESR,

Brazil hardware recycling information

25


http://www.hp.com.br/reciclar
http://www.hp.com/go/reach
http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html

26

The regulation of the implementation on China energy
label for printer, fax, and copier

&IE S ENHL. ITENHLFER ENLRETR K EFRIRSEFEM N, RITENHEE D EREHMIRE , 1RIE“ S E1
WL OTENHFAE ENEER R EE R fEMER" (‘GB21521") RE FH it EBH ZIFE L RAVEEN
SE0FN TEC (B BYRERE) (B,

1 BEmZE R

RMFERDN=ZAFER, FR1REERRD . RIEFRETITEEERRE R EREM R EE.

2. HEMIER

21LaserJet ITENHLFNZ ERE BT S TENH

o HFVEERE

HAEERE R IEEIRIT GB21521 MR A A e EM EEEEE, KHERTAERATE
B (kWh),

PR ATREYRE R MR IRIE AR YR & EDAL. FTENALFNAE EALRE IR RN IR SKRE M 1 £ a0 &
BERETAMAREMAREEENEM F. Fit, FRFET RESHKEREFETTRRERE LR
THIBREAE,

BXABHEAER, FSH CB21521 FRA R BRTARA

Restriction on Hazardous Substances statement (India)

This product, as well as its related consumables and spares, complies with the reductionin
hazardous substances provisions of the "India E-waste Rule 2016." It does not contain lead,
mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except where allowed
pursuant to the exemptions set in Schedule 2 of the Rule.
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Substances Table (China)
o i AT S R R TG 2 ) 44 B o

The Table of Hazardous Substances/Elements and their Content G?P Slloﬂ ‘w

AR o [ RS BT it A S ) o R A5 P B )
As required by China’s Management Methods for Restricted Use of
Hazardous Substances in Electrical and Electronic Products

A H
N N Hazardous Substances
WHEE T Tk Tm o s | mBk |snosm
Lead |Mercury  Cadmium | Hexavalent | Polybrominated |Polybrominated
(Pb) |(Hg) (Cd) Chromium | biphenyls diphenyl ethers
(Cr(VI) (PBB) (PBDE)
FIENG] 5 X O O O O O
S ENHLA 1 X O O O O O
FAE ) A X O O O O O
RN TE @ O @) @ @) O
AR AL X O O O O O
Tk & X O O O O O

RRAKIEST/T 11364 HIELE g

This form has been prepared in compliance with the provisions of SJ/T 11364.

0: RINIZA FEVRAEZIMAE P A KGR R & B IAEGB/T 26572 MUE IR EZSRLAT
O: Indicates that the content of said hazardous substance in all of the homogenous materials in the component is within the limits
required by GB/T 26572.

Xe FTIRIZA BV DFEZIA R — 2B E i & Sl HIGB/T 26572 #E PR B 2K
X: Indicates that the content of said hazardous substance exceeds the limits required by GB/T 26572 in at least one homogenous
material in the component.

WRFITE RS “X” BIERF S E RoHUSIEFRE HL H 3% PR 905 N B 47 5 # e
All parts named in this table with an“X”are in compliance with the China RoHS “List of Exceptions to RoHS Compliance Management
Catalog (or China RoHS Exemptions)”.

R AR X7 R SRR RoHS ALk,

All parts named in this table with an “X” are in compliance with the European Union’s RoHS Legislation.

T FRORAE AT R AR 2 2 FR YR T 7= il TR AR P i PS8 R 82 55 2 A
Note: The referenced Environmental Protection Use Period Marking was determined according to normal operating use conditions
of the product such as temperature and humidity.

Material Safety Data Sheet (MSDS)

Material Safety Data Sheets (MSDS) for supplies containing chemical substances (for
example, toner) can be obtained by accessing the HP Web site at www.hp.com/go/msds.
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EPEAT

EPEAT is an Electronic Product Environmental Assessment Tool used to evaluate the effects of
a product on the environment.

HP products are designed to meet EPEAT criteria. Click here for information on HP's EPEAT
registered products.

For more information on EPEAT, go to EPEAT.net.
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Substances Table (Taiwan)
G [RFAYESH S RS I

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

MR A EACE 5%

Restricted substances and its chemical symbols

1B 4% LAWK | HiB K

¥ 70 Unit s .
* o Lead ZKMercury | 4&Cadmium | Hexavalent Polybrominated Polybrommated
(Pb) (He) (Cd) chromium biphenyls diphenyl ethers
(Cr*®) (PBB) (PBDE)
FIEp 31 %

— O O O O O

Print engine

Ik Ao 2K [E

Ex.ternal O O O O O O

Casing and
Trays

BRI S

Power Supply

TR

Cables

Ep ] E#AR

Print printed — O O O O O

circuit board

FEH @ AR

Control panel

o [

Cartridge

W s mt

Scanner _ O O O O O

assembly

AL ARBEH0LIwt D" B CRB00LwtR” FIEMRAMEZI B L EBHE LSS AREME -

Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

A2 O KIEZBERRAMEZEr e ERRB A a ot AEME -

Note 2 : “(O” indicates that the percentage content of the restrlcted substance does not exceed the percentage of reference value of presence.

HE3, =" G ZAMRAMYE AYEKIER o

Note 3 : The “—” indicates that the restricted substance corresponds to the exemption.
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For more information

To obtain information about these environmental topics:

30

Product environmental profile sheet for this and many related HP products
HP’s commitment to the environment

HP’s environmental management system

HP’s end-of-life product return and recycling program

Material Safety Data Sheets

Visit www.hp.com/go/environment.

Also, visit www.hp.com/recycle.
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3 Regulatory information

Regulatory statements

Regulatory model identification numbers

For regulatory identification purposes, your product is assigned a regulatory model number.
Regulatory model numbers should not be confused with marketing names or product
numbers.

Table 3-1 Regulatory model identification numbers

Product model number Regulatory model number

HP LaserdJet Enterprise MFP M725dn BOISB-1105-01

HP Laserdet Managed MFP M725dnm

HP LaserdJet Enterprise MFP M725f BOISB-1105-02
HP LaserJet Enterprise MFP M725z
HP Enterprise LaserdJet MFP M725z+

HP Laserdet Managed MFP M725zm

European Union & United Kingdom Regulatory Notice

Products bearing the CE marking and UKCA marking comply with one or more of the following
EU Directives and/or equivalent UK Statutory Instruments as may be applicable: Low Voltage
Directive 2014/35/EU, EMC Directive 2014/30/EU, Eco Design Directive 2009/125/EC, RED
2014/53/EU, RoHS Directive 2011/65/EU. Battery Regulation 2023/1542.

Compliance with these directives is assessed using applicable European Harmonized
Standards. The full EU and UK Declaration of Conformity can be found at the following website:
www.hp.com/go/certificates (Search with the product model name or its Regulatory Model
Number (RMN), which may be found on the regulatory label.)

The point of contact for regulatory matters is: Email reg@hp.com

The EU point of contact for regulatory matters is:
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HP REG 23010, 08028, Barcelona Spain
The UK point of contact for regulatory matters is:

HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6
1PT

The product meets the requirements of EN 55032 and its equivalent UK/BS EN standard,

in which case the following applies: 'Warning - This is a Class A product. In a domestic
environment this product may cause radio interference in which case the user may be required
to take adequate measures.

Class 1 consumer laser statement

CLASS 1 LASER PRODUCT

CONSUMER LASER PRODUCT

EN 50689:2021

FCC regulations

This equipment has been tested and found to comply with the limits for a Class A digital
device, pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy, and
if not installed and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is
likely to cause harmful interference in which case the user will be required to correct the
interference at his own expense.

NOTE: Any changes or modifications to the printer that are not expressly approved by HP
could void the user’s authority to operate this equipment.

Use of a shielded interface cable is required to comply with the Class A limits of Part 15 of
FCCrules.

Canada - Industry Canada ICES-003 Compliance Statement

CAN ICES-003(A)/NMB-003(A)

VCCI statement (Japan)
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VCCI32N B EBENIHE

COEBF. IIRAMBTYT., CORBEIERIBTCHERATRLERTE
H|EFRITEDVNHIVEYT, COFEICRERAFNBEYLNEEETEILDS
BERInBcEHABUET, VCCIl— A

Chapter 3 Regulatory information



EMC statement (Korea)

|0| 77|12 YR8 EBUM AIST SRR MYYEIIE B2 VI7I2M 71EE E0M AtEsts B WYY 227 AU

EMC statement (China)
“x. ARANED, EOLEETEABRELETI.

Power cord instructions

Make sure your power source is adequate for the product voltage rating. The voltage rating is
on the product label. The product uses either 100-127 Vac or 220-240 Vac and 50/60 Hz.

Connect the power cord between the product and a grounded AC outlet.

/\ CAUTION: To prevent damage to the product, use only the power cord that is provided with
the product.

Power cord statement (Japan)

BmIZF, ARSN=EBRI—FEHELTSLY,
FESn-ERI—F I, thOEGTIEEREEEE A

Laser safety

The Center for Devices and Radiological Health (CDRH) of the U.S. Food and Drug
Administration has implemented regulations for laser products manufactured since

August 1,1976. Compliance is mandatory for products marketed in the United States. The
device is certified as a “Class 1" laser product under the U.S. Department of Health and

Human Services (DHHS) Radiation Performance Standard according to the Radiation Control
for Health and Safety Act of 1968. Since radiation emitted inside the device is completely
confined within protective housings and external covers, the laser beam cannot escape during
any phase of normal user operation.

/A WARNING! Using controls, making adjustments, or performing procedures other than those
specified in this user guide may result in exposure to hazardous radiation.

For other US/Canada regulatory matters, please contact:
HP Inc.
1501 Page Mill Rd, Palo Alto, CA 94304, USA

Email contact: reg@hp.com or Telephone contact: +1(650) 8571501

Laser statement for Finland

Luokan 1laserlaite
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HP LaserJet Enterprise MFP M725dn, HP LaserJet Enterprise MFP M725f, HP LaserJet
Enterprise MFP M725z, HP LaserJet Enterprise MFP M725z+, HP LaserJet Managed MFP
M725dnm, HP LaserJet Managed MFP M725zm, laserkirjoitin on kdytt&jdn kannalta turvallinen
luokan 1laserlaite. Normaalissa kéytdssa Kirjoittimen suojakotelointi estdd laserséteen padsyn
laitteen ulkopuolelle. Laitteen turvallisuusluokka on méadritetty standardin EN 60825-1(2014)
mukaisesti.

VAROITUS!!

Laitteen kayttdminen muulla kuin kéyttdohjeessa mainitulla tavalla saattaa altistaa kayttdjan
turvallisuusluokan 1ylittavalle nakymattomalle lasersateilylle.

VARNING!

Om apparaten anvands pd annat satt an i bruksanvisning specificerats, kan anvéndaren
utsattas for osynlig laserstrdlning, som éverskrider gransen for laserklass 1.

HUOLTO

HP LaserJet Enterprise MFP M725dn, HP LaserJet Enterprise MFP M725f, HP LaserJet
Enterprise MFP M725z, HP LaserJet Enterprise MFP M725z+, HP LaserJet Managed MFP
M725dnm, HP LaserJet Managed MFP M725zm - Kirjoittimen sisdlld ei ole kéytt&jan
huollettavissa olevia kohteita. Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen
koulutettu henkilo. Tallaiseksi huoltotoimenpiteeksi ei katsota variainekasetin vaihtamista,
paperiradan puhdistusta tai muita kayttajan kdsikirjassa lueteltuja, kayttdjan tehtavaksi
tarkoitettuja yllapitotoimia, jotka voidaan suorittaa ilman erikoistydkaluja.

VARO!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattdomadllelasersateilylle laitteen
ollessa toiminnassa. Al katso séteeseen.

VARNING!

Om laserprinterns skyddsholie 6ppnas dd apparaten dr i funktion, utsdttas anvandaren for
osynlig laserstralning. Betrakta ej strdlen.

Tiedot laitteessa kéytettavan laserdiodin sateilyominaisuuksista: Aallonpituus 775-795 nm Teho
5 m W Luokan 3B laser.

Nordic Statements (Denmark, Finland, Norway, Sweden)

34

Denmark:

Apparatets stikprop skal tilsuttes en stikkontakt med jord, som giver forbindelse til
stikproppens jord.

Finland:
Laite on liitettdvd suojakoskettimilla varustettuun pistorasiaan.
Norway:

Apparatet ma tilkoples jordet stikkontak.
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Sweden:

Apparaten skall anslutas till jordat uttag.

GS statement (Germany)

Das Gerdt ist nicht fur die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses
Produkt nicht im unmittelbaren Gesichtsfeld platziert werden.

Das Gerdt ist kein Bildschirmarbeitsplatz geman BildscharbV. Bei unglinstigen
Lichtverhdltnissen (z. B. direkte Sonneneinstrahlung) kann es zu Reflexionen auf dem Display
und damit zu Einschréinkungen der Lesbarkeit der dargestellten Zeichen kommen.

Die Bilddarstellung dieses Gerdtes ist nicht flr verléingerte Bildschirmtdtigkeiten geeignet.

Eurasian Conformity (Armeniq, Belarus, Kazakhstan, Kyrgyzstan)

il

OHAipyLi XXdHe eHAipY Mmep3imi

HP Inc. Mekenxaibl: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

OHIMHIiH, >xacany Mep3iMiH Taby YLUiH 8HIMHIH KbI3MET KepceTy XancbipMacbiHAarbl 10 TaHb6anaH TypaTbiH
cepuanbIK HBMIPIH KapaHbi3.

4-11i, 5-1i XX3He 6-1bl CAHAap 6HIMHIH XXacasnfaH XblJibl MEH anTacbIH KepceTen,i. 4-1Ui CaH Xbi/bIH
KepceTeni, Mbicanbl «3» caHbl «2013» gereHni 6inpipen,.

5-LUi XXaHe 6-LUbl caHpapbl 6epinreH XbInablH Kai anTacbiHAA XKacanFaHbliH KepceTei, Mbicanbl, «12» caHbl
«12-wi» anTa pereHai 6ingipeni.

XeprinikTi exingixkrepi:

Pecei: 000 "3iulMu UHK",

Peceint ®epepaumsacel, 125171, Mackey, JleHuHrpapg, wocceci, 16A 6510k 3,

TenedoH/dbakc: +7 495 797 3500/ +7 499 92132 50

Kasakcran: "31ullv Fno6an TpanguHr bu.Bu." komnanusceiHbiH Kasakcrangarbl dunuansl, KasakcraH

Pecny6nukacbl, 050040, Anmatbl K., boctaHabik aynaHbl, 9n-®apabu gausbinbl, 77/7,
TenedoH/dakc: +7 727 355 35 52
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HAL

MpoussoauTeNb U AaTa NPOU3BOACTBA

HP Inc. Agpec: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

Jara npoussoacTea 3alwmpoBaHa B 10-3HaYHOM CEPUIMHOM HOMEPE, PACNOSI0XKEHHOM HA HaKNenKe co
cnyxe6Hou nHdopmaumen upgenus.

4-4, 5-2 1 6-9 uMdpbl 0603HAYAIOT o4 U HeJento NPou3BOACTBA. 4-9 uudpa 0603HavaeT rog, Hanpumep, «3»
0603HayaeT, 4YTo u3genue npousseaeHo B «2013» roay.

5-21 6-2 uMdPpbl 0603HAYAOT HOMEP HeAeNM B roay NPoOU3BOACTBa, Hanpumep, «12» 0603HavaeT «12-10» Hedento.

MecTHble npeacCTaBUTeNH:

Poccusa: 000 "dinulun NHK",

Poccuiickas ®epepaumsa, 125171, r. Mockea, JleHuHrpapckoe wocce, 16A, cTp.3,

TenedoH/dakc: +7 495797 3500 / +7 499 92132 50

Kasaxcran: ®unvan komnanumu "3ndllv Fnoban Tpangudr bu.Bu.", Pecny6nuka KasaxcraH, 050040, r.
AnmaTbl, BocTaHabIKCKMIA paiioH, npocnekT Anb-®apabu, 77/7, TenedoH/dakc: + 7 727 3553552

Taiwan BSMI USB Port (Walk-up) statement
&% BSMI USB £ (Walk-up) 83

= SEnkE, £ ASEIE 2 USB 18 (walk-up 18), X155 5 1.
EMC statement (Taiwan)
ARG EYRTE, AESAFERESFERNMEERE,

Battery statements

Coin/button cell battery safety statements

The following statements are only applicable for products with a coin/button cell battery.

/A WARNING! This product contains a coin/button cell battery. If the coin/button cell battery is
swallowed, it can cause severe internal burns in just 2 hours and can lead to death.

/A WARNING! Keep new and used batteries away from children.

/A WARNING! If the battery compartment does not close securely, stop using the product and
keep it away from children.

/A WARNING! If you think batteries might have been swallowed or placed inside any part of the
body, seek immediate medical attention.

Mechanical safety statements
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Product stability

Do not extend more than one paper tray at a time.

Do not use paper tray as a step.

All trays must be closed while relocating/moving product.

Keep hands out of paper tray when closing.

If the printer has a keyboard, close keyboard tray when not in use.

Potential shock hazard

Review this important safety information.

Read and understand these safety statements to avoid an electrical shock hazard.

Always follow basic safety precautions when using this product to reduce risk of injury
from fire or electric shock.

Read and understand all instructions in the user guide.
Observe all warnings and instructions marked on the product.

Use only a grounded electrical outlet when connecting the product to a power source. If
you do not know whether the outlet is grounded, check with a qualified electrician.

Do not touch the contacts on any of the sockets on the product. Replace damaged cords
immediately.

Unplug this product from wall outlets before cleaning.
Do not install or use this product near water or when you are wet.
Install the product securely on a stable surface.

Install the product in a protected location where no one can step on or trip over the power
cord.

Do not place anything on top of the machine (water, small metal or heavy objects, candles,
lit cigarettes, etc.).

This could result in electric shock or fire.

Warning icons

Use caution if you see a warning icon on your HP printer, as indicated in the icon definitions.

Figure 31 Caution: Electric shock

/N

Product stability
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Figure 3-2 Caution: Hot surface

>

Figure 3-3 Caution: Keep body parts away from moving parts

>

Figure 3-4 Caution: Sharp edge in close proximity

P>

Figure 3-5 Warning

/N

Telecom (fax) statements

Fax Cord Statement

Product may or may not have fax/telephone cord enclosed. If not provided to reduce the risk of
fire, use only No. 26 AWG or larger telecommunication line cord.

Declaracdo para a ANATEL do Brasil

Para maiores informacdes consulte o site da ANATEL - www.anatel.gov.br

Industry Canada CS-03 requirements

Notice: The Industry Canada label identifies certified equipment. This certification means

the equipment meets certain telecommunications network protective, operational, and safety
requirements as prescribed in the appropriate Terminal Equipment Technical Requirement
document(s). The Department does not guarantee the equipment will operate to the user’s
satisfaction. Before installing this equipment, users should ensure that it is permissible for
the equipment to be connected to the facilities of the local telecommunications company. The
equipment must also be installed using an acceptable method of connection. The customer
should be aware that compliance with the above conditions may not prevent degradation

of service in some situations. Repairs to certified equipment should be coordinated by a
representative designated by the supplier. Any repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the telecommunications company cause to
request the user to disconnect the equipment. Users should ensure for their own protection
that the electrical ground connections of the power utility, telephone lines, and internal metallic
water pipe system, if present, are connected together. This precaution can be particularly
important in rural areas.

/\ CAUTION: Users should not attempt to make such connections themselves, but should
contact the appropriate electric inspection authority, or electrician, as appropriate. The
Ringer Equivalence Number (REN) of this device is shown on the regulatory chassis label.

38 Chapter 3 Regulatory information


http://www.anatel.gov.br

This product meets the applicable Innovation, Science and Economic Development Canada
technical specifications.

The Ringer Equivalence Number (REN) indicates the maximum number of devices allowed to
be connected to a telephone interface. The termination of an interface may consist of any
combination of devices subject only to the requirement that the sum of the RENs of all the
devices not exceed five (5).

The standard connecting arrangement code (telephone jack type) for equipment with direct
connections to the telephone network is CAT1A.

Remarque: L'étiquette Industrie Canaca identifie un équiement certifié. Cette certification
signifie que I'équipement satisfait  certaines exigences en matiére de protection,
d'exploitation et de sécurité du réseau de télécommunications, conformément au(x)
document(s) sur les exigences techniques relatives a I'équipement terminal. Le Ministére

ne garantit pas que I'équipement donnera satisfaction & l'utilisateur. Avant d'installer cet
équipement, les utilisateurs doivent s'assurer qu'ils sont autorisés & connecter I'équipement
aux installations de I'entreprise locale de télecommunications. L'équipement doit également
étre installé via une méthode de connexion appropriée. Le client doit &tre conscient que le
respect des conditions ci-dessus ne peut pas empécher la dégradation du service dans
certaines situations. Les réparations de I'équipement certifié doivent étre coordonnées par
un représentant désigné par le fournisseur. Toute réparation ou modification apportée par
I'utilisateur a cet équipement ou tout dysfonctionnement de I'équipement peut amener
I'entreprise de télécommunications @ demander @ I'utilisateur de débrancher I'équipement.
Pour leur propre protection, les utilisateurs doivent s'assurer que les connexions électriques
a la terre du service public d'électricité, des lignes téléphoniques et, le cas échéant, des
conduites d'eau métalliques internes sont raccordées ensemble. Cette précaution peut étre
particulierement importante dans les zones rurales.

/\ CAUTION: Les utilisateurs ne doivent pas tenter d'effectuer eux-mémes de tels
raccordements, mais doivent prendre contact avec les services d'inspection électrique
appropriés ou avec un électricien, selon le cas. Le numéro d'équivalence de sonnerie (REN) de
cet appareil est indiqué sur I'étiquette réglementaire du chassis.

Ce produit est conforme aux spécifications techniques applicables d'Innovation, Sciences et
Développement économique Canada.

Le numéro d'équivalence de sonnerie (REN) indique le nombre maximum d'appareils pouvant
étre connectés a une interface téléphonique. La terminaison d'une interface peut consister en
n'importe quelle combinaison de dispositifs, a la seule condition que la somme des REN de
tous les dispositifs ne dépasse pas cing (5).

Le code de raccordement standard (type prise téléphonique) pour les appareils directement
raccordés au réseau téléphonique est CATIA.

Europe Statement for Telecom Operation

The printer meets applicable EU Directive & UK Statutory Instruments and carries the CE
& UKCA mark accordingly. For details see EU & UK Declaration of Conformity issued by the
manufacturer.
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For printers with the feature to be connected to the analog Public Switched
Telecommunication Networks (PSTN):

Due to differences between individual European national PSTNs the product may not
guarantee unconditional assurance of successful operation on every PSTN termination point.
Network compatibility depends on the correct setting being selected by the customer in
preparation of its connection to the PSTN. Please follow the instructions provided in the

user manual. If you experience network compatibility issues, please contact your equipment
supplier or HP Inc. help desk in the country of operation. Connecting to a PSTN termination
point may be the subject of additional requirements set out by the local PSTN operator.

Japan Telecom Mark
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New Zealand Telecom Statements

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has
accepted that the item complies with minimum conditions for connection to its network. It
indicates no endorsement of the product by Telecom, nor does it provide any sort of warranty.
Above dll, it provides no assurance that any item will work correctly in all respects with another
item of Telepermitted equipment of a different make or model, nor does it imply that any
product is compatible with all of Telecom'’s network services.

This equipment may not provide for the effective hand-over of a call to another device
connected to the same line.

This equipment shall not be set up to make automatic calls to the Telecom “111” Emergency
Service.

This product has not been tested to ensure compatibility with the FaxAbility distinctive ring
service for New Zealand.

Additional FCC statement for telecom products (US)

40

This equipment complies with Part 68 of the FCC rules and the requirements adopted by
the ACTA. On the back of this equipment is a label that contains, among other information,
a product identifier in the format US:AAAEQ##HTXXXX. If requested, this number must be
provided to the telephone company.

The REN is used to determine the quantity of devices, which may be connected to the
telephone line. Excessive RENs on the telephone line may result in the devices not ringing

in response to an incoming call. In most, but not all, areas, the sum of the RENs should not
exceed five (5.0). To be certain of the number of devices that may be connected to the line, as
determined by the total RENs, contact the telephone company to determine the maximum REN
for the calling area.

This equipment uses the following USOC jacks: RJT1C.

Chapter 3 Regulatory information



FCC-compliant telephone cord, jack and modular plug should be used with this equipment. This
equipment is designed to be connected to the telephone network or premises wiring using

a compatible modular jack, which is Part 68 compliant. This equipment cannot be used on
telephone company-provided coin service. Connection to Party Line Service is subject to state
tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify you
in advance that temporary discontinuance of service may be required. If advance notice is not
practical, the telephone company will notify the customer as soon as possible. Also, you will be
advised of your right to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or
procedures that could affect the operation of the equipment. If this happens, the telephone
company will provide advance notice in order for you to make the necessary modifications in
order to maintain uninterrupted service.

If trouble is experienced with this equipment, please see the numbers in this manual for
repair and (or) warranty information. If the trouble is causing harm to the telephone network,
the telephone company may request you remove the equipment from the network until the
problem is resolved.

The customer can do the following repairs: Replace any original equipment that came with the
device. This includes the toner cartridge, the supports for trays and bins, the power cord, and
the telephone cord. It is recommended that the customer install an AC surge arrestor in the AC
outlet to which this device is connected. This is to avoid damage to the equipment caused by
local lightning strikes and other electrical surges.

Telephone Consumer Protection Act (US)

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a
computer or other electronic device, including fax machines, to send any message unless
such message clearly contains, in a margin at the top or bottom of each transmitted page

or on the first page of the transmission, the date and time it is sent and an identification of

the business, other entity, or individual sending the message and the telephone number of
the sending machine or such business, or other entity, or individual. (The telephone number
provided cannot be a 900 number or any other number for which charges exceed local or long
distance transmission charges).

Telephone Consumer Protection Act (US) 4
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