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Cac thong bao cia cong ty HP

Ban quyén va Giay phép

THONG TIN TRONG VAN BAN NAY CO THE THAY
DOI MA KHONG CAN BAO TRUGC.

BAO LUU MOI QUYEN. NGHIEM CAM SAO CHEP,
CHINH SUA HOAC BIEN DICH TAI LIEU NAY MA
KHONG CO VAN BAN CHAP THUAN TRUGC CUA
HP, TRU KHI LUAT BAN QUYEN CHO PHEP. CHi
BAO HANH CHO CAC SAN PHAM VA DICH VU
CUA HP BUGC QUY DINH TRONG TUYEN BO
BAO HANH NHANH KEM THEOQ CAC SAN PHAM
VA DICH VU BO. KHONG CO DIEU KHOAN NAO
TRONG TAI LIEU NAY BUGC HIEU LA THIET LAP
BAO HANH BO SUNG. HP SE KHONG CHIU TRACH
NHIEM VE CAC LOI KY THUAT HOAC HIEU DINH
HAY NHUNG THIEU SOT TRONG TAI LIEU NAY.
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Uy tin Thuong hiéu

Microsoft va Windows la cac nhan hiéu
hodc nhan hiéu dugc dang ky cta Microsoft
Corporation tai Hoa Ky va/hodc cac nudc khac.

Mac, 0S X, mac0S va AirPrint la cdc nhan hiéu
cta Apple Inc., dugc dang ky tai Hoa Ky va cac
nudc khac.

ENERGY STAR va ENERGY STAR la cac nhan hiéu
da dugc dang ky thudc sd hitu ctia Cd quan Bao
vé Moi trudng Hoa Ky.

Android va Chromebook la cac nhan hiéu cta
Google LLC.

i0S la nhan hiéu hodc nhan hiéu da dugc dang
ky cta Cisco tai Hoa Ky ciing nhu cac quéc gia
khac va dudc st dung theo gidy phép.

Théng tin vé an toan

Luon lam theo cac bién phap phong ngtra an
toan co ban khi sir dung san pham nay dé lam
giam nguy cd ton thuang do chay hodc dién
giat.

- Poc va hiéu tat ca cac hudng dan trong tai liéu
di kém véi may in.

- Tuan theo tat ca cac canh bao va huéng dan
dudc danh dau trén san pham.

- Rat phich cdm san pham nay ra khoi 6 cdm
trén tudng trudc khi lam sach.

- Khéng cai dit hodc sif dung san phdm nay
gan nudc, hodc khi ban bi uét.

- Cai dat san pham mot cach an toan trén mot
bé mat 6n dinh.

- Cai d&t san pham & mot dia diém dudc bao vé
noi ma khéng ai c6 thé budc vao hoic di qua
day dién va day dién khong thé bi hu héng.

- Néu san phdm khong hoat dong binh thudng,
hay xem phan Giai quyét su ¢é trong hudng
dan nay.

- Bén trong khong cé cac b phan ma ngudi
duing c6 thé bao dudng dudc. Hay chuyén dén
nhan vién bao dudng cé trinh dé dé thuc hién
bao dudng cho may in.
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1 Batdau

Tim hiéu vé cac bd phan may in, cac tinh néng ctia bang diéu khién va cac chirc nang khac cia may in.

Giao dién may in

Cac b phan ctia may in va mé ta.

Hinh anh mat trudc ciia may in

[ GHICHU: Hinh anh va chi tiét may in c6 thé khac tly thudc vao mau may in.

Bang 1-1 Hinh anh mét trudc ciia mdy in

Tinh nédng Mo ta

1 HOp muc

2 Bang diéu khién

3 Thanh dan chiéu rong gidy
q Khay nap gidy

5 T&m chan khay nap gidy

6 Clra trudc va l6i vao

7 Khay gidy ra

8 Phan md rong khay gidy ra
9 Kinh may quét

10 N&p may quét

Bat dau

1



Hinh anh mat sau cia may in

Bang 1-2 Hinh anh mat sau ciia may in

Tinh ndng Mo ta
11 Cdéng USB
12 Két néi nguén dién

Hinh anh bén trong may in

Bang 1-3 Hinh anh bén trong may in

Tinh néng Mo ta

1 Hop muc

C6 bén hép muc. M6i hdp muc cé mot mau riéng: den, xanh 14 ma, do tuoi va vang.

2 Nap hép muc

N&p hop muc che 16 ha clia hop muc.

2  Chuong1 Batdau



Bang 1-3 Hinh dnh bén trong may in (con tiép)

Tinh néng Mo ta

3 Nap dauin

N&p dau in trén gia d& dau in gitip cd dinh cac dau in & trong gia d&. Bao dam réng ndp dau in dugc
dong chit dé tranh cac van dé nhu ket gia dd.

THAN TRONG:
e  Saukhi thiét lap may in, khéng md nap dau in trir khi dugc hudng dan nhu vay.

e D@ tranh ldm hu hdng may in khi di chuyén may in, ban phai thuc hién cac huéng dan cu thé dé
md nap dauin.

Xem Di chuyén may in.

4 Pauin

Pauin la thanh phan ctia cd ché in dung muc in [én gidy. C6 hai dau in: dau in mau va dau in mau den.

Hinh anh bén trong may in 3
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Cac tinh nang caa bang diéu khién

Bang diéu khién c6 cac nut tuong tac truc tiép va den dé cho biét trang thai may in, 16i va nhiéu thong tin khac.

7 GHICHU: Hinh anh va chi tiét may in c6 thé khac tlly thudc vao mau may in.

Hinh 1-1 Cac mau may chi dung USB (bén trai) va Wi-Fi (bén phai)

Bang 1-4 Tong quan vé niit va dén

r A

O,
S
oo

®000000

Tinhnang Nut Mé ta
1 Man hinh bang diéu khién Hién thi b6 dém sé hodc ma 6i, cac ché do sao chup khac nhau, cac
van dé lién quan dén muc, dau in, hodc gidy, va trang thai két néi
) may in.
=S - . :
X CMY Dé biét thém thong tin, hdy xem Giai thich cac ma 16i, den va biéu
@E&p b tuong.
1£=523
08B
2 Nut Sao chup Mau Bat dau mot lénh sao chup mau. Dé ting s6 ban sao, hdy nhan va

gilr nut nay, hodc nhan nat nhiéu lan.

Quaé trinh sao chup s& bt dau 2 gidy sau lan nhan nut cudi cling.

Chuong 1 Bat dau



Bang 1-4 Tong quan vé niit va dén (con tiép)

Tinhndng Nut Mo ta

3 Nut Sao chup Den tring Bat dau mot lénh sao chup den trang. Dé tang s6 ban sao, hdy nhan
va gill nat nay, hodc nhan nat nhiéu lan.

Qua trinh sao chup s& bat dau 2 gidy sau lan nhan nit cudi cling.

®)

4 Nt Sao chup Thé can cudc Tinh ndng Sao chup Thé dinh danh cho phép ban dat mét thé hoac
tai liéu khd nhé & bat ky dau trén kinh may quét dé sao chup ca hai

mat vao cing mot trang.
Xem Sao chép Thé dinh danh (ID).
5 Nut Hay Dlrng thao tac hién tai.
6 Nut Tiép tuc Tiép tuc mdt lénh sau khi bi gian doan (vi du: sau khi nap gidy hoac
xu ly xong ket gidy).
7 Nut Nguon Bat hodc tat may in.
8 Nut Wi-Fi Bat hoac tét tinh nang khong day ciia may in.
(M3u may Wi-Fi) Xem Trang thai, dén va biéu tugng Wi-Fi (mau may Wi-Fi).
9 Nut Thong tin In trang théng tin. Trang thong tin cung cap tom tat thong tin may
. in va tinh trang hién tai (bao gém mang, Wi-Fi Direct, Dich vu Web,
(M&u may Wi-Fi) muc va nhiéu tinh néng khac).

()

Biéu tugng man hinh bang diéu khién

Man hinh bang diéu khién bé dém so va mot s biéu tugng trang thai hitu ich.

Pé biét thém thong tin, hay xem Gii thich cdc mé 16i, déen va biéu tuong.

Biéu tugng man hinh bang diéu khién
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Hinh 1-2 Cac mau may chi dung USB (bén trai) va Wi-Fi (bén phai)
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Bang 1-5 Biéu tugng man hinh bang diéu khién

Tinh ning Biéu tugng Mé ta
1 Biéu tugng Dau in Biéu tugng bén trai nhap nhay cho biét c6 su ¢d véi dau in mau.
Biéu tugng bén phai nhap nhay cho biét c6 su c6 véi dau in muc den.
o g

2 Biéu tugng Sao chép Cho biét mat clia thé can dat lén kinh may quét.

thé ID mat trudc va

Sao chép thé ID mat

sau
3 Bo dém sé e Hién thi chir E va mot so khi may in dang & trang thai l6i.

B8

e Hién thisd lugng ban sao trong khi thuc hién [énh sao chép.

e  Thay déi thanh chir A khi may in dang thuc hién cén chinh dau in.

e  Hiénthi DE khi may in dang & trang thai san sang.

Chuong 1 Bat dau



Bang 1-5 Biéu tugng man hinh bang diéu khién (con tiép)

Tinh ning Biéu tugng Mé ta
q Biéu tugng Tai liéu
D e  Biéu tugng Tai liéu trong: Cho biét trang thai gidy trong khay nap gidy hodc
bat ky van dé nao lién quan (bao gdm hét gidy, ket gidy va cac van dé khac).
e  Biéutugng Tai liéu véi cac dong ké ngang: Cho biét trang thai clia ban goc
trén kinh may quét hodc bat ky van dé nao lién quan.

Biéu tugng ciing xuat hién khi may in dang & ché dé Sao chép Tai liéu, dé sao
. L chép trén giay thuang.
Biéu tugng Anh P giay 9

e  Biéu tugng Anh: Biéu tugng nay xuat hién khi may in dang & ché dé Sao chép

@ Anh, dé sao chép trén gidy anh.

Dé chuyén giita cac ché do Sao chép Tai liéu va Sao chép Anh, xem Thuc hién cac
tac vu thong thudng tif bang diéu khién ctia may in.

5 Dén Canh bao Cho biét c6 16i hodc trang thai canh bao.
6 Pén bao Mé nap Nhéc ban m& nap may quét trong khi can chinh dau in hodc khi sao chép chiing
minh thu.

I\

7 Biéu tugng KCMY va Cac chir KCMY va cac giot Muc dugc stf dung dé chi bao trang thai ctia bén hop muc
Muc trén may in.
KCMY M6i n[]ém biéu tugng tuong (tng véi mot hop muc: mau den, mau xanh ngoc, mau
00600 doé tham va mau vang.

8 Biéu tugng Trang thai  Hién thi trang thai Wi-Fi va cudng dé tin hiéu.
Wi-Fi

(Mau may Wi-Fi)

'.3))

9 Biéu tugng Wi-Fi Cho biét trang thai Wi-Fi Direct.
Direct
e  Bat: Wi-Fi Direct dang bat va s&n sang dé sir dung.
(M&u may Wi-Fi)
e  Té&t: Wi-Fi Direct dang tat.
Y
@ Xem In ma khong can két ndi vdi cing mot mang Wi-Fi (Wi-Fi Direct).

Thuc hién cic tac vu théng thudng tir bang diéu khién ciia may in
Thuc hién cac tac vu thong thudng thong qua cac nut trén bang diéu khién.

Néu ban can khdi dong lai ché dé cai dat Wi-Fi, hdy xem Khoi phuc mac dinh va thiét dat ban dau clia nha may.

Thuc hién cac tac vu théng thudng tir bang diéu khién chiamayin 7



Mau may chi diing USB

Bang 1-6 Cac tac vu thong thudng trén bang diéu khién may in

Tacvu Hudng dan

Vao ché do hé trg may in o .
Nhan va gill nat Tiép tuc trong 3 giay.
GHI CHU:  D6i vai mot s6 tac vu may in, may in can

dugc dat & ché do ho trg. T&t ca cac dén cla nat trén bang diéu khién may in sé sang lén.

Thoat khoi ché do hd trg may in L o R .
Nhan nat Hay mdt lan, nhung khong giif nat.

Tat ca cac dén clia n(t sé tat néu khong co 16i may in.

Chuyén gifa ché do Sao chép Anh va ché do Sao chép o . L
Tai lidu 1. Nhanva gilr nat Tiép tuc trong 3 giay cho dén khi cac

nat trén bang diéu khién sang len.

2. Nhan va giir déng thai ca hai nat Sao chép trong 3 giay.

Mau may Wi-Fi

Bang 1-7 Cac tac vu thong thudng trén bang diéu khién may in

Tacvu Huéng dan

Vao ché do hé trg may in o e
Nhan va giif nat Thong tin trong it nhat 5 giay.
GHI CHU:  D6i vai mot sé tac vu may in, may in can dugc

ddt & ché dg ho try. T4t ca céc dén ciia nGt trén bang didu khién may in s& séng lén,

Thoat khoi ché dd hé trg may in L o .
Nhan nat Hay mét lan, nhung khong gilf nat.

TAt ca cac dén clia nut s& tat néu khong ¢ 16i may in.

Chuyén gitta ché do Sao chép Anh va ché do Sao chép Tai e " e
lidu 1. Nhanva gilf nat Théng tin trong 5 giay cho dén khi tat ca

cac nut trén bang diéu khién déu sang.

2. Nhan va giif dong thdi ca hai nat Sao chép trong 3 giay.

Bat hodc tat tinh nang khong day ciia may in Khi tinh ndang khong day da bat, nat Wi-Fi sé sang lén.

e  Néu den Wi-Fi mau xanh lam dang tat, hdy nhan nut Wi-Fi @
dé bat den.

e D@ tat chiic ndng Wi-Fi, hay nhan lai nat nay.

Vao ché dé Nat Nhan Cai dat Wi-Fi dugc Bao vé (WPS) P _ N
Nhan va giit nut Wi-Fi trong it nhat 3 giay.

8  Chuong 1 Bat dau



Bang 1-7 Cac tac vu thong thudng trén bang diéu khién may in (con tiép)

Tacvu

Huéng dan

Bat hodc tat Wi-Fi Direct

1. Nhéan va gitf nat Théng tin @ trong 5 gidy cho dén khi tat ca

cac nut trén bang diéu khién déu sang.

2. Nhan dong thgi nat Wi-Fi @ va nut Tiép tuc @

Xem In ma khéong can két ndi véi cing mot mang Wi-Fi (Wi-Fi Direct).

In bao cio tir bang diéu khién may in

Tim hiéu vé cac bao cdo ban cé thé in truc tiép tir may in va cach in ching.

Trudc khi in, hdy dam bao gidy da dugc nap vao khay nap giay.

Mau mdy chi ding USB

Bang 1-8 In bdo cao

Bao caomayin

Mo ta

Cachin

Bao cdo Trang thai May
in

Cung cap tém tat thong tin may in,
trang thai hién tai va cac thiét dit, bao
gom thiét dat két ndi, cling nhu thiét
dat in hodc quét va mic do st dung.

1. Nhéan va giif nat Tiép tuc @ trong 3 gidy

cho dén khi cac nat trén bang diéu khién sang

lén.

2. Nhan nat Tiép tuc @

Bao cao Chan doan Chat

In trang chan doan dé xac dinh xem c6

1. Nhéan va giif nat Tiép tuc @ trong 3 gidy

lugng In can vé sinh hodc cén chinh dau in dé cai
thién chat lugng in hay khong. cho dén khi cac nat trén bang diéu khién sang
lén.
2. Nhan va gitf nat Hay ® trong 3 giay.
Pong thdi, xem In trang chan doan chat luong in
(Windows).
Mau may Wi-Fi

Trang thong tin mdy in

Trang théng tin cung cap tém tat théng tin may in va tinh trang hién tai (bao gdm mang, Wi-Fi Direct, Dich vu

Web, muc va nhiéu tinh ning khac).

Dé in trang nay, nhan nat Théng tin @ trén bang diéu khién may in.

In bao cdo tir bang diéu khién may in

9



Dat may in & ché dd ho trg dé in cac bao cdo khac.

1. Nhanva gilf nut Thong tin @ trong 5 giay cho dén khi tat ca cac nat trén bang diéu khién déu sang.

2.  Xem cac hudéng dan sau dé in bdo cdo mong mudn.

Bang 1-9 In bao cao

Bao cao may in

Mo ta

Cach in (phai & ché d6 ho trg)

Bao cdo Trang thai May in

Cung cap tom tat théng tin may in, trang
thai hién tai va cac thiét dat, bao gém thiét
dat két ndi, cling nhu thiét dit in hodc quét
va muc do str dung.

Nhan nut Tiép tuc @

Bao cao Kiém tra Mang Wi-
Fi va Trang C4u hinh Mang

Bao cao kiém tra mang Wi-Fi cho thay két
qua chan doan trang thai ciia mang Wi-Fi,
cuong do tin hiéu Wi-Fi, cdc mang phat
hién dudgc va nhiéu théng tin khac.

Trang cau hinh mang cho thay trang thai
mang, tén may cha, tén mang, va nhiéu
thong tin khac.

Nhan nat Théng tin

©

vanut Tiép tuc @ dong

thai.

Huéng dan Bat dau Nhanh
Wi-Fi

Cung cap hudng dan dé gitip ban két néi
may in véi mang Wi-Fi.

Nhan nat Théng tin

Hudng dan vé Wi-Fi Direct

Cung cap hudng dan dé giup ban thiét lap
va st dung Wi-Fi Direct.

Ciing c6 tén Wi-Fi Direct va mat khau.

Nhan nat Théng tin va nat Hay dong thai.

D4 biét them thong tin vé in bang Wi-Fi Direct, hdy xem
In ma khéng can két néi vdi cing moét mang Wi-Fi (Wi-Fi
Direct).

Bao cdo Dich vu Web

Tuy thudc vao trang thai Dich vu Web, bao
40 sé cung cap hudng dan gitip ban bat
hoac thiét lap Dich vu Web, dong thai khac
phuc cac van dé két néi.

Nhan nut Tiép tuc @ va nat Hay ® dong thai.

Bao co Chan doan Chat
lugng In

In trang chan doan dé xac dinh xem c6 can
vé sinh hodc can chinh dau in dé cai thién
chat lugng in hay khong.

Nhé&n va giif nit Sao chup Mau trong 3 giay.

Péng thai, xem In trang chan doan chat lugng in
(Windows).

Thay doi cic thiét dit cia may in

Ban ciing c6 thé xem hodc thay déi cac thiét dat ciia mday in théng qua phan mém may in HP.

Xem Cai dit va sir dung phan mém may in HP.

HP Smart (i0S, Android va Windows 10)

1. M@ tng dung HP Smart trén may tinh hodc thiét bi di dong cia ban. Néu dugc nhac, hdy tao hodc dang
nhap vao tai khoan HP.

10

Pé biét thém thdng tin vé HP Smart, xem SUr dung (rng dung HP Smart dé in, quét va quan Ly.

2. Chon may in ciia ban, sau dé nhap hodc cham vao Printer Settings (Thiét dit May in).

Chuong 1 Bat dau



3. Chon tuy chon mong muén va thuc hién cac thay déi can thiét.

Embedded Web Server (EWS) (Mau may Wi-Fi)

1. M&EWS. Xem Truy cap va st dung EWS.

2. Tim mot thiét dat. Hodc nhap vao tab hoac chiic ndng mong muén, sau dé chon mot thiét dat tir menu
bén trai.

3. Thuc hién cac thay ddi can thiét.
Thay déi ngén ngir may in tir EWS (M3au may Wi-Fi)

1. MG EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).
3. Turmenu bén trai, nhap vao Preferences (Tuy chon).
4. Nhap vao Printer Language Settings (Thiét dat Ngon ngif May in), sau d6 chon ngdn ngit mong muén.

5. Nhap vao Apply (Ap dung).

Tim mat khau hoic ma PIN mac dinh ciia may in

Khi cai dat hodc két ndi may in, néu ban dugc nhac nhap mat khau, hdy nhap ma PIN méc dinh tir nhan trén
may in.

Md clra trudc cia may in dé xac dinh vi tri nhan.

Néu ban d& thay déi mat khau trong Embedded Web Server (EWS), hdy nhap mat khau ca ban khi dugc nhac.

Cai dit va sit dung phan mém may in HP

Ban c6 thé sir dung phan mém may in HP dé thay déi thiét dat may in, kiém tra mic muc udc tinh, dit mua vat
tuin an, bao tri may in, giai quyét su cé in an, v.v.

e Néu ban dang sir dung tting dung HP Smart thay vi phan mém may in, xem Sir dung (rng dung HP Smart dé
in, quét va quan ly.

Embedded Web Server (EWS) (Mau may Wi-Fi)

11



e Méi thiét bi déu phai dugc cai dat (ing dung hodc phan mém dé cé thé in.

e Néu ban dang sir dung Windows 7, can phai c6 Service Pack 1 (SP1) dé cai dat phan mém may in HP.

Thuc hién nhu sau:
1. Truy cap 123.hp.com dé tai xudng phan mém va cai dt trén may tinh cia ban.
2. Ma&phan mém.

e Windows 10: Tir man hinh may tinh, nhap vao Start (Bt dau), chon HP tir danh sach ting dung, rdi
chon biéu tugng cé tén may in.

e Windows 7: Tir man hinh may tinh, nhap vao Start (Bat dau), Chon All Programs (Tat ca Chuong
trinh), nhap vao HP, nhap vao thu muc cho may in, sau d6 chon biéu tugng cé tén may in.

St dung itng dung HP Smart dé in, quét va quan ly
Ung dung HP Smart c6 thé giip ban thuc hién nhiéu lénh in khac nhau, bao gém:
e (Caidat va két ni may in ciia ban.
e Inva quét tai liéu va anh.
e C(Chia sé tai liéu qua email va cac iing dung khac.

e Quan ly thiét dit may in, kiém tra trang thai may in, in bao cdo va dit mua vat tu.

& GHICHU:

e HP Smart dugc hé trg trén thiét bi di dong va may tinh chay trén mét so phién ban i0S, Android,
Windows 10 va macOS.

Truy cap trang web hé trg ctia HP tai hp.com/support tin dé biét thong tin chi tiét.

e HP Smart danh cho i0S, Android va mac0S chi ¢ cho cdc mau may Wi-Fi ctia may in nay.

e Ung dung HP Smart c6 thé khong cé & tat ca cac ngon ngi. Mot so tinh nang chi cé véi mot s6 mau may
in.

Cai dat HP Smart va m@ @tng dung

1. Truy cdp 123.hp.com dé tai xuéng va cai dat HP Smart trén thiét bi cia ban.

[ GHICHU: Cac thiét bichay i0S, Android, Windows 10 va mac0S: Ban ciing c6 thé tai xuéng HP Smart
tir cac ctra hang tng dung lién quan cho thiét bi.

2. M@ HP Smart sau khi cai dat.
e i0S/Android: Tir man hinh nén cua thiét bi di ddng hodc menu ting dung, cham vao HP Smart.

e Windows 10: T man hinh nén cia may tinh, nhap vao Start (Bat dau) va sau dé chon HP Smart: tir
danh sach ting dung.

e mac0S: Ti Bang khdi chay, chon HP Smart.
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3. Néu dudgc nhic, hdy tao mét tai khoan HP rdi dang ky may in.

4. Két noi khong day cho may in ctia ban thong qua HP Smart. Xem Két ndi may in vi mang Wi-Fi bang HP
Smart (mau may Wi-Fi).

Néu dudc nhac nhap mat khau, hdy nhap ma PIN mac dinh tir nhén trén may in. Xem Tim mat khau hodc
ma PIN mac dinh cia may in.

Tim hiéu thém théng tin vé HP Smart
Dé& tim hiéu cach két ndi, in va quét bang cach str dung HP Smart, hay truy cap trang web cho thiét bi ciia ban:

e i0S/iPad0S/Android: www.hp.com/go/hpsmart-help

e Windows 10 trd lén: www.hp.com/go/hpsmartwin-help

e mac0S: www.hp.com/go/hpsmartmac-help

Tim hiéu thém théng tinvé HP Smart 13
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Két ndi may in cia ban

Tim hiéu cac cach khac nhau dé két ndi may in.

Trudc khi bat dau (Mau may Wi-Fi)

Pam bdo nhu sau:

Mang Wi-Fi dudc cai dat va hoat dong binh thudng.
Chtc ndng Wi-Fi cia may in dang bat. Nhan nat Wi-Fi @ dé bat.

Pé biét trang thai Wi-Fi, hdy xem Trang thai, dén va biéu tuogng Wi-Fi (mau may Wi-Fi).

May in dang & ché do cai dat Wi-Fi. 0 ché do cai dat, dén Wi-Fi sé nhap nhay mau xanh lam.

Néu khong, hay khoi phuc lai thiét dat mang ciia may in. Xem Khai phuc méac dinh va thiét dat ban dau cia
nha may.

May in va cac thiét bi st dung may in trong cing mét mang (mang con).

Khi két ndi may in, ban cé thé dudc nhac nhap tén mang Wi-Fi (SSID) va mat khau mang Wi-Fi.

SSID la tén cua mang Wi-Fi cua ban.

Mat khau mang Wi-Fi ngén khong cho ngudi khac két ndi véi mang Wi-Fi ciia ban néu ban khong cho phép.
Tuy vao muc do bao mat dudc yéu cdu, mang Wi-Fi clia ban cé thé sir dung cum tir mat khau WPA hodc
khéa WEP.

Néu ban chua déi tén mang hodc khéa mat khau bao mat cia minh tir khi cai dat mang Wi-Fi, thi ban ¢6
thé tim thay ching & mét sau hodc mat bén cda bo dinh tuyén khéng day.

Néu ban khong thé tim thay hodc nhd thong tin dang nhap mang ctia minh, hdy xem tai liéu dugc cung cap
kém theo may tinh hodc b dinh tuyén khong day; hodc lién hé véi quan tri mang cia ban hodc ngudi da
thiét lap mang Wi-Fi.

¢ GHICHU: Dé giai quyét cac van dé vé két néi mang, hay xem X Ly cac van dé vé két ni mang.

Két ndi may in vdi mang Wi-Fi bang HP Smart (mau may Wi-Fi)

Cai dat ¢ing dung HP Smart trén may tinh hodc thiét bi di dong ctia ban va sir dung (ing dung nay dé cai dit
hodc két ndi may in véi mang Wi-Fi.
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Dé biét théng tin vé ing dung HP Smart, hady xem Stf dung (rng dung HP Smart dé in, quét va quan Ly.

1.

Hay chac chan rang may tinh hodc thiét bi di dong ctia ban dudc két ndi véi mang Wi-Fi ctia ban. Trén
thiét bi di dong, hay bat Bluetooth va dich vu vi tri.

¥ GHICHU: HP Smart sir dung Bluetooth dé cai dat may in. Thiét bi khéng hé trg in bang Bluetooth.

Chuagng 2 Két ndi may in ciia ban



2. Néu Wi-Fi cia méy in da bj tét trudc do, hiy nhan nat Wi-Fi @ dé bat lai. D biét trang thai Wi-Fi, hay

xem Trang thai, dén va biéu tugng Wi-Fi (mau may Wi-Fi).

3.  Dambao may in dang & ché do cai dat Wi-Fi. Dén Wi-Fi s& nhap nhay mau xanh lam. Néu khéng, hay khéi
phuc lai thiét dat mang cGa may in. Xem Khéi phuc méc dinh va thiét dit ban dau cia nha may.

4.  Trén man hinh chinh cta tng dung, nhap hodc nhan vao biéu tugng Dau cong .:J— hodc Add Printer

(Thém May in) va thuc hién theo hudng dan trén man hinh dé thém hodc két néi may in.

& GHICHU:

e Néu dugc nhac nhap mat khdu ciia may in, hdy nhap ma PIN tir nhadn trén may in. Xem Tim mat khau
hoac ma PIN mac dinh cia may in.

e Khimay in dudc két ndi thanh cong, dén Wi-Fi sé dirng nhap nhay va sang lién tuc.

Két ndi may in vdi mang Wi-Fi bang phan mém may in HP
Pé két ndi may in véi mang WLAN 802.11 khdng day tich hgp, bao dam rang ban c6 dugc diéu sau:

e Mang 802.11a/b/g/n/ac khdng day bao gom bd dinh tuyén hoac diém truy cap khéng day.

[ GHICHU: May in chihé trg két néi 2.4GHz.

e May tinh da dugc két ndi vai mang Wi-Fi ma ban dinh dung dé két néi may in.
e Tén mang (SSID).

e Khda WEP hodc Cum mat khau WPA (néu can).

Thuc hién nhu sau:
1. Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Tools (Cong cu).

Dé biét thong tin vé phan mém nay, xem Cai dat va sif dung phan mém may in HP.

2. Nhap vao Device Setup & Software (Cai dit Thiét bj & Phan mém).
3. Nhap vao Connect a new device (Két néi thiét bi mai).

4. Trong Manual Setup (Thiét lap Tha cong), chon tlly chon mang khéng day va sau d6 thuc hién theo cac
chi dan trén man hinh.

Két ndi may in ciia ban vdi mang Wi-Fi théng qua Cai dat Wi-Fi
dugc Bao vé (WPS) (mau may Wi-Fi)
(6 thé sir dung phuang phap cai dat Wi-Fi nay néu bo dinh tuyén cta ban cé nit WPS.

Néu bo dinh tuyén khong cé nat nay, khuyén nghi ban nén két néi may in bang ting dung HP Smart. Xem Két
ndi may in vdi mang Wi-Fi bang HP Smart (mau may Wi-Fi).

1. Dam bao bo dinh tuyén va may in cia ban khéng cach nhau qua xa.

Két ndi may in véi mang Wi-Fi bang phan mémmay inHP 15
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2. Tirbang diéu khién ciia may in, nhan va git nt Wi-Fi @ trong téi thidu 3 gidy dé bt dau WPS.

3. Nhan nat WPS trén bd dinh tuyén cda ban.

B GHICHU: Dam bao ban nhan nit WPS trén b dinh tuyén trong vong 2 phuit.

4. Md (ing dung HP Smart trén may tinh hodc thiét bi di déng ctia ban. Néu dudc nhac, hay tao hodc dang
nhap vao tai khoan HP.

5. Trén man hinh chinh ca (ng dung, nhap hodc nhan vao biéu tugng Dau cong ,':I— hodc Add Printer

(Thém May in) va thuc hién theo hudng dan trén man hinh dé thém hodc két néi may in.

B¢ GHICHU:

e Néu dugc nhac nhap mat khau ciia may in, hdy nhap ma PIN tir nhan trén may in. Xem Tim mat khau
hoac ma PIN mac dinh cia may in.

e  Khi mdy in dugc két ndi thanh cong, dén Wi-Fi sé ditng nhap nhay va sang lién tuc.

Két ndi may in bang cap USB
1. Néu can, hdy g& bé nhan che cdng USB & phia sau may in.
2. Két néi may in vdi may tinh bang cap USB.
3. M@& (ing dung HP Smart trén may tinh. Néu dugc nhac, hdy tao hodc dang nhap vao tai khoan HP.

4.  Trén man hinh chinh ctia tng dung, nhap hodc nhan vao biéu tugng Dau cong @ hodc Add Printer

(Thém May in) va thuc hién theo hudng dan trén man hinh dé thém may in.

Thay ddi két noi tir USB sang khéng day (mau may Wi-Fi)

Thao cap USB khéi may in, sau dé thuc hién theo hudng dan trong Két n6i may in véi mang Wi-Fi bang HP
Smart (mau may Wi-Fi).

Chuagng 2 Két ndi may in ciia ban



3 Napgiayin

Tim hiéu cach nap gidy va thay déi thiét dat gidy in.

Nap giay

Hay luu y nhitng diéu sau day trudc khi bat dau.

B¢ GHICHU:
e Khéng nap gidy trong khi may in dang in.
e Néu con gidy trong khay nap gidy, lay gidy ra trudc khi cho loai hodc khé gidy khac vao.

e Dé cd danh sach cac loai gidy dugc ho trg, xem phan mém may in. i véi may in mang, ban ciing c6 thé
kiém tra Embedded Web Server (EWS). Dé md EWS, xem Truy cap va sif dung EWS.

1. Nangkhay tiép gidy lén.

Nap gidy in 17



2. Trugt thanh dan chiéu rong gidy sang trai.

3. Dua gidy vao khay nap gidy cho dén khi dirng lai. Dat gidy vao theo huéng doc véi mat can in hudng lén
trén.

Néu ban nap gidy c& nhé (vi du nhu gidy in anh), dam bao rang chong gidy dugc can chinh thang hang véi
canh phia xa bén phai ca khay.

18 Chuang 3 Nap gidy in






Nap phong bi

1. Nang khay tiép gidy lén.

2. Truot thanh dan chiéu rong gidy sang trai.

3. Cho mét hodc nhiéu phong bi vao phia tan cling bén phai ctia khay nap gidy va trugt chéng phong bi
xudng cho dén khi hét mirc.

Mat dugc in phai hudng én trén.
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Déi vdi phong bi cé nap trén canh dai, dua phong bi vao theo huéng doc vdi nap phong bi & phia bén
trai va huéng xuéng.

- -

Déi vdi phong bi 6 nap trén canh ngan, dua phong bi vao theo hudng doc véi nap phong bi & phia
trén va hudng xuéng.

Nap phong bi 21



4.  Trugt thanh dan chiéu réng gidy vé phia bén phai ép vao chdng phong bi cho dén khi hét muc.

5. Kéorangoai phan md rong khay gidy ra.

Nap ban goc
Tim hiéu cach nap ban goc [én kinh may quét.

1.  Nhac ndp may quét.
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2. Nap ban géc matin huéng xuéng lén kinh may quét (can chinh theo géc cé chi dan).

3. DPéngnap may quét.

Napbangéc 23



Thay ddi thiét dit giay tai Embedded Web Server (mau may
Wi-Fi)

Dé tranh van dé, hay thay ddi thiét dat gidy cho khdp vdi gidy da nap vao khay tiép gidy.

[’ GHICHU: Dé giif bAo mat, mot sé thiét dit trong Embedded Web Server (EWS) dudc bao vé bang mat khau.
Nhap mat khau khi dugc nhac. Xem Truy cap va sir dung EWS.

1. M@ EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).
3.  Turmenu bén trai, nhap vao Preferences (Tuy chon).
4. Nhap vao Tray and Paper Management (Khay va Quan ly Gidy), roi thuc hién cac thay déi can thiét.

5. Nhap vao Apply (Ap dung).

Diéu co ban vé giay
May in dugc thiét ké dé hoat dong tét véi hau hét cac loai gidy van phong. Tot nhat la nén thi nhiéu loai gidy in

trudc khi mua sé lugng L6n.

St dung gidy HP dé c6 chat lugng in téi uu. Truy cap trang web HP tai www.hp.com dé biét thém thong tin vé
gidy HP.

HP khuyén céo str dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
Téat ca gidy c6 logo ColorLok d& dugc kiém tra doc lap dap (ing cac tiéu chuan cao
vé dé tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong,
den dam va kho nhanh han cac gidy théng thudng. Tim kiém cac loai gidy c6 logo
ColorLok & nhiéu kich c& va trong lugng tir cac nha san xuat gidy lén.

TECHMOLDGY

Cac giay dugc khuyén cio dé in
Néu ban mudn chat lugng in tot nhat, HP khuyén cao sir dung gidy HP dudc thiét ké dac biét cho loai du &n ma
ban dang in. Tuy thuéc vao qudc gia/khu vuc ciia ban, c6 thé khong c6 sdn mot vai loai gidy nay.
Panginanh
e Gidy Anh Cao cap HP
Gidy anh bong nay c6 bé mat hoan thién khé nhanh dé dang xir ly ma khang bi nhoe. N6 chéng nudc, vét
ban, dau van tay, va do am. Ban in ctia ban cé bé ngoai va cdm nhan tuong dudng véi birc anh dugc xir ly

& ctra hang. N6 cd san & nhiéu kich ¢, bao gém A4, 8,5 x 11 inch, 10 x 15 cm (4 x 6 inch), 13 x 18 cm (5 x
7 inch). Loai gidy nay khong c6 axit dé cac tai liéu bén hon.

e Gidy Anh ding Hang ngay ciia HP
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Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, sir dung gidy dugc thiét ké cho in anh
thong thudng. Gidy anh gia ca phai chang nay nhanh khé khién dé dang xu ly. Nhan dugc hinh anh sac nét
khi ban st dung gidy nay vai bat ky may in phun nao. N6 c6 san & bé méat hoan thién béng véi nhiéu kich
&, bao gdm A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x 15 cm). Loai gidy nay khéng c6 axit dé cac tai
liéu bén han.

e GoOi hop muc HP Photo Value Pack

G6i hop muc HP Photo Value dong géi thuan tién hép muc HP chinh hang va HP Advanced Photo Paper

(Gidy In Anh Cao cap ctia HP) dé tiét kiém thdi gian cia ban va gitp ban khong con phai phéng doan khi in

anh gia ca phai chang, chat lugng phong lab bang may in HP cta ban. Muc HP gdc va HP Advanced Photo

Paper Gidy In Anh Cao cép cia HP) da dugc thiét ké dé cling hoat dong dé anh ctia ban dé dugc mai va

sdng dong, in sau in. Tuyét vdi khi in ra toan bé ky nghi vai cac anh hodc nhiéu ban in dang dé chia sé.
Tai liéu kinh doanh

e HP Enhanced Laser Matte Paper 150g (Gidy md laser cao cap ciia HP)

Gidy nay la loai gidy laser m& ndng, ly tudng cho viéc in cac tai liéu tiép thi mau chuyén nghiép bao gém
tap sach gigi thiéu.

e Giay Tap sach nhé HP 180g Bong hodc Giay Chuyén nghiép HP 180g Béng
Cac giay nay dugc phi bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la lua chon hoan hao cho
cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia bao cao, cac bai thuyét trinh dic biét,
t& rai, géi buu pham va lich.

In hang ngay

Tat ca cac gidy dudc liét ké dé in hang ngay c6 Cong nghé ColorLok khién it nhoe hon, den dam va mau sac
song dong.

e  Gidy In phun Trang Sang HP

Gidy In phun Trang Sang HP mang dén cac mau sac c6 do tuong phan cao va van ban sac nét. Gidy di mg
dé stir dung mau ca hai mét ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho cac ban tin, bao cao va
toi roi.

e GiayInHP
Gidy In HP 1 gidy da chiic ndng chat lugng cao. N6 tao ra cac tai liéu nhin va cdm nhan that hon cac tai liu
dudc in trén gidy da ndng hodc gidy sao chép tiéu chuan. Loai gidy nay khong cé axit dé cac tai liéu bén
han.

e Giay Van phong HP

Gidy Van phong HP 1a gidy da chifc néng chat lugng cao. N6 phu hop cho cac ban sao, ban thao, ban ghi
nhd, va cac tai liéu hang ngay khac. Loai gidy nay khong c6 axit dé cac tai liéu bén hon.

e Giay tai ché Van phong HP
Gidy tai ché Van phong HP la gidy da chiic nédng chat lugng cao dugc lam tir 30% sgi tai ché.

Pat mua vt liéu giay HP

May in dudc thiét ké dé hoat dong tot vdi hau hét cac loai gidy van phong. St dung gidy HP dé c6 chat lugng in
t6i uu.

Dat muavat liéu gidyHP 25



Dé dat mua gidy HP va cac vat liéu khac, vao www.hp.com. Tai thai diém nay, mét s phan cta trang web HP
chi cé bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé in va sao chép tai liéu hang ngay. Tat ca gidy co logo ColorLok
dugc kiém tra doc lap dé dap Ung cac tiéu chuan cao vé do tin cdy va chat lugng in va cho ra tai liéu c6 mau sac
nét séng dong, mau den dam hon va thdi gian khd nhanh han cac loai gidy thudng thong thudng. Tim gidy c6
logo ColorLok véi trong lugng va khé khac nhau tir cac nha san xuét giay lon.
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4 In

Tim hiéu cach in tir may tinh hodc thiét bi di dong.

M4y in nay dudgc thiét ké dé hoat dong vdi (ing dung HP Smart, mét (rng dung phan mém gitip ban dé dang in,
quét va quan ly may in tir dién thoai thong minh, may tinh xach tay, may tinh dé ban hodc cac thiét bi khac.

Ban c6 thé in va quan ly may in tir tat ca cac thiét bi cia minh bang cach cai dat (ing dung trén ting thiét bi. Dé
biét thém thong tin vé tng dung, xem St dung (ing dung HP Smart dé in, quét va quan Ly.

In tir may tinh Windows

1. Pam bao ban d& cai dit HP Smart. Xem SUr dung (rng dung HP Smart dé in, quét va quan Ly.

2. Mg tailiéu ma ban muénin.
3. Tumenu File (Tép tin) trong chuang trinh phan mém cua ban, chon tuy chon Print (In).
4.  Nhap vao nit mé hép thoai Properties (Thudc tinh).

Tuy thudc vao ting dung phan phém ctia ban, nat nay cé thé dudc goi la Properties (Dic tinh), Options
(Tuy chon), Setup (Cai dat) hoac Preferences (Uu tién).

5. Dambao da chon mdy in ctia ban.
6. Thay doi bat ky thiét dat in nao rdi nhap vao OK.

7. Nhap vao Print (In) hodc nat OK dé in.

In tir may tinh Mac (mau may Wi-Fi)

1.  Dam bao ban da cai dit tng dung HP Smart. Xem SUr dung (ing dung HP Smart dé in, quét va quan .

2. Tumay tinh, md System Preference (Tuy chon Hé thong) réi chon Printers and Scanners (May in va May
quét).

3. Nhap vao nat/biéu tugng Add (Thém) +, chon may in tir danh sach rdi nhap vao Add (Thém).
4.  Saukhi dugc két néi, mé tai liéu ban muén in ra va sir dung [énh Print (In).

5. Dam bao chon diing may in can sir dung.

6. Thay déi bat ky thiét dat in nao.

7. Chon Print (In) dé in tai liéu.

In bang thiét bi di déng (mau may Wi-Fi)

Ban c6 thé sir dung ting dung HP Smart dé in tai liéu va anh tir thiét bi di dong, tai khoan mang xa hoi hoac bo
nhd luu trit trén ddam may cha ban.

Xem SU dung (ing dung HP Smart dé in, quét va quan ly.




Ban ciing c6 thé in truc tiép tu thiét bi di déng ctia ban bang cach str dung AirPrint (i0S) hodc HP Print Service
Plugin (Trinh cdm Dich vu In HP) (Android):

i0S: Cac thiét bi chay i0S 4.2 trd lén da cai dat trudc AirPrint.

Android: Tai xudng HP Print $ervice Plugin t@r Ctra hang Google Play hodc clra hang ting dung yéu thich
cda ban va sau doé bat trinh cam nay trén thiét bi cia ban.

[/ GHICHU: Ban c6 théinbang cach sir dung HP Smart hodc AirPrint/HP Print Service Plugin khi thiét bi di
ddng két ndi véi cing mdét mang véi may in hodc mét mang khac (st dung Wi-Fi Direct).

In trong khi dugdc két ndi vdi cung mét mang Wi-Fi

Ban c6 thé in tai liéu va anh chup tir thiét bi di dong khi thiét bi va may in sir dung cing mot mang Wi-Fi.

Truy cap hp.com/go/mobileprinting dé biét thém théng tin vé in tir thiét bi di dong.

In ma khéng can két ndi vdi cing mét mang Wi-Fi (Wi-Fi Direct)

V@i Wi-Fi Direct, ban c6 thé két néi truc tiép may tinh hoac thiét bi di dong ctia ban vdi may in va in khong day —
khong can két ndi may tinh hodc thiét bi di déng ctia ban vdi mang khéng day hién tai.

Truy cap www.hp.com/go/wifidirectprinting dé biét thém théng tin vé Wi-Fi Direct.

Hay luu y nhitng diéu sau day trudc khi bat dau.

. . 3 .
Dam bao rang ban da bat Wi-Fi Direct trén may in, biéu tugng Wi-Fi Direct D‘E s@ xuat hién trén man hinh
may in.

Dé bat Wi-Fi Direct, hdy xem cac huéng dan lién quan trong Mau may Wi-Fi.

Khi ban bat Wi-Fi Direct lan dau tién, may in tu dong in huéng dan Wi-Fi Direct. Huéng dan nay cung cap
cac chi dan vé cach sir dung Wi-Fi Direct.

Ban ciing c6 thé tim thay tén va mat khau Wi-Fi Direct trén hudng dan Wi-Fi Direct.
Pé in hudng dan theo cach tha cong, hdy xem Mau may Wi-Fi.

(6 thé két ndi toi da 5 may tinh va thiét bi di dong véi may in bang két néi Wi-Fi Direct.

Thay doi thiét dat bao mat Wi-Fi Direct

28

1.

2.

M@ EWS. Xem Truy cap va st dung EWS.

Nhap vao tab Network (Mang).
TU menu bén trai, nhap vao Wi-Fi Direct rdi sau d6 nhap vao nat Edit Settings (Chinh sira Thiét dat).
Thuc hién cac thay déi can thiét.

Nhap vao Apply (Ap dung).
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5 Sao chup, Queét va Fax Di dong

Tim hiéu cac tinh ndng sao chup, chup quét va fax di dong.

Trudc khi bat dau, hdy xem Ldi khuyén quét va sao chép thanh cong. Néu ban gdp phai van dé, hay xem Cac
van dé vé photocopy va scan.

Sao chép tymay in

Tat ca cac tai liéu dugdc sao chép & ché dd in chat lugng binh thudng. Ban khong thé thay ddi chat lugng ché do
in khi dang sao chép.

1. Nap giay vao khay nap gidy vao.
Xem Nap gidy.

2. D&tban gbc mat in hudng xuéng lén kinh may quét (can chinh theo géc c6 biéu tuong).
Xem Nap ban géc.

3. Turbang diéu khién ciia may in, nhan nat Sao chup Den trang hodc nat Sao chup Mau dé bat
dau sao chup.

Dé tang s6 ban sao, hdy nhan va gilr nat nay, hoac nhan nat nhiéu lan.

Qua trinh sao chup sé bat dau 2 giay sau lan nhan nat cudi ciing.

Sao chép Thé dinh danh (ID)

Tinh ndng Sao chup Thé dinh danh cho phép ban dat mét thé hodc tai liéu khd nhé & bat ky dau trén kinh may
quét dé sao chup ca hai mat vao ciing mét trang.

1. Nap gidy vao khay nap gidy vao.
Xem Nap gidy.

2. Dat thé vao bat ky dau trén mat kinh may quét, cach xa cac canh hodc géc ciia mat kinh.
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3. Déngnap may quét.

4. Nhan nat Sao chup Thé dinh danh dé chuyén sang ché do Sao chup Thé dinh danh.

Nut Sao chup Mau va nat Sao chup Den trang s& nhap nhay hodc sang lén.

5.  Nhan nat Sao chup mong muén dé sao chup mot mét clia thé.

Dé tang s6 ban sao, hdy nhan va gilr nit nay, hoac nhan nat nhiéu an.
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6. Khidén Mé& Nap i nhap nhay hodc sang lén, hdy md nap may quét, lat thé trén mat kinh may quét,

sau d6 déng nap may quét lai.

7. Nhan nut Sao chup dang nhap nhay hodc sang dé sao chup mét con lai.

8. Chdtrangdugcinra.

Sao chép Thé dinh danh (ID)
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Quét bang itng dung HP Smart (i0S/Android, Windows 10 va
mac0S)

Ban c6 thé sir dung (rng dung HP Smart dé quét tai liéu hodc anh tir may quét ciia may in, dong thdi ban ciing
c6 thé quét bang camera thiét bi ctia ban. HP Smart bao gom céc cong cu chinh sira gitup ban diéu chinh hinh
anh da quét trudc khi luu hodc chia sé. Ban c6 thé in, luu ban quét vao may hodc trén bo luu trir ddm may va
chia sé chiing qua email, SMS, Facebook, Instagram, v.v. Dé quét bang HP Smart, lam theo hudéng dan dugc
cung cap trong URL thich hap dudi day, tuy thudc vao loai thiét bi ban dang sir dung.

e i0S/Android: www.hp.com/go/hpsmart-help

e Windows 10: www.hp.com/go/hpsmartwin-help

e mac0S: www.hp.com/go/hpsmartmac-help

B GHI CHU: HP Smart danh cho i0S, Android va macOS chi cé cho cdc mau may Wi-Fi ciia may in nay.

Quét bang phan mém mdy in HP

Quét t

b Y

Tim hiéu cach quét tir may tinh bang phan mém may in HP.

Pam bao rang ban da cai dit phan mém may in dugc khuyén nghi cia HP trén may tinh. May in va may tinh
phai dugc két néi va dang bat.

liéu hodc anh ra tép hoac giri email (Windows)
1. P&t ban géc mat in hudng xudng lén kinh may quét (can chinh theo gdc cé biéu tugng).

2. Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Scan (Quét), sau dé nhap vao Scan
a Document or Photo (Quét Tai liéu hodc Anh).

3. Chon loai quét ma ban muén, sau d6 nhap vao Scan (Quét).

Néu ban dang quét mét tép, hdy chon dinh dang tép dé luu tai liéu (hodc anh).

B GHICHU:

e Nhapvao lién két More (Thém) & goc trén cling bén phai cia hdp thoai Scan (Quét) dé xem xét va sira
doi cac thiét dat cho bat ky loai quét nao. Xem Thay doi thiét dat quét (Windows).

e Néu chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban cé thé diéu chinh hinh
anh dugc chup quét trén man hinh xem trudc.

Thay déi thiét dat quét (Windows)
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Ban c6 thé sira déi bat ky thiét dat quét nao dé sir dung mét lan hodc luu nhitng thay déi dé sir dung lau dai.
Nhitng thiét dat nay bao gdm cac tily chon nhu kich c¢& va huéng trang, do phan giai quét, dd tuong phan va vi
tri thu muc chra nhitng ban quét da luu.

1. Dat ban géc mat in hudng xudng lén kinh may quét (can chinh theo géc cé biéu tugng).

2. Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Scan (Quét), sau dé nhap vao Scan
a Document or Photo (Quét Tai liéu hodc Anh).
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3. Nhap vao lién két More (Thém) & goc trén cung bén phai cia hép thoai Scan HP (Chup quét HP).

Cac ngan thiét dat chi tiét xuat hién bén phai. Cot bén trai tdng hap nhiing thiét dat hién tai cho méi
phan. Cot bén phai cho phép ban thay ddi cac thiét dit trong phan danh dau.

4.  Nhap vao tirng phan & bén trai ngan thiét dat chi tiét dé xem lai cac thiét dat trong phan do.

Ban c6 thé xem lai va thay d6i hau hét cac thiét dat thong qua menu tha xuéng.

Mot so thiét dat cho phép linh hoat han bang cach hién thi mdt khung méi. Nhitng thiét dat nay dudc chi
ra bang dau + (dau cong) & bén phai thiét dat. Ban phai nhap vao 0K dé chap nhan hodc nhap vao Cancel
(Hay) dé hay bé bat ky thay déi nao trén ngan nay dé quay lai ngén thiét dat chi tiét.

5.  Khiban da hoan thanh viéc thay ddi cac thiét dat, thuc hién mot trong nhitng thao tac sau day:

e Nhap vao Scan (Quét). Ban s& dudc nhac la luu hay tir chéi nhitng thay déi cho 6i tat sau khi quét
xong.

e Nhap vao biéu tugng luu bén phai 16i tat, va sau dé nhap vao Scan (Quét).

Tao mét loi tat quét mdi (Windows)

Ban c6 thé tao 6i tat quét riéng dé gitp cho viéc quét tré nén dé dang hon. Vi du, ban cé thé muén quét
thudng xuyén va luu hinh anh theo dinh dang PNG, chr khéng phai la JPEG.

1. Dat ban gbéc mat in hudng xudng lén kinh may quét (can chinh theo géc cé biéu tugng).

2. Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Scan (Quét), sau dé nhap vao Scan
a Document or Photo (Quét Tai liéu hodc Anh).

3.  Nhap vao Create New Scan Shortcut (Tao L6i tat Quét Mai).

4.  Nhap tén mb ta, chon mot phim tat hién cé lam co s& cho phim tat méi cda ban, va sau dé nhap vao
Create (Tao).

5. Thay doi thiét lap cho phim tat méi dé dap (ing nhu cau clia ban, va sau d6 nhap vao biéu tugng luu bén
phai phim tét.

[ GHICHU: Nhap vao lién két More (Thém) & goc trén cling bén phai clia hop thoai Scan (Quét) dé xem xét
va sifa doi cac thiét dat cho bat ky loai quét nao.

Dé biét thém thdng tin, hdy xem Thay déi thiét dat quét (Windows).

Quét bang Webscan (Mau may Wi-Fi)

Webscan la mot tinh nang ctia EWS cho phép ban quét anh va tai liéu tir may in sang thiét bi ciia ban théng qua
trinh duyét web.

[ GHICHU: DA giif bAo mat, mot sé thiét dat trong EWS dugc bao vé bang mat khau. Nhap mat khau khi dugc
nhac. Pay | mat khau ban da thiét lap trong EWS hodc ma PIN méc dinh c6 trén nhan trén may in. Xem Tim
mat khau hodc ma PIN méc dinh cda may in.

Bat Webscan

1. M@ EWS. Dé biét thém thong tin, hdy xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).
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3. Tumenu bén trai, nhap vao Security (Bao mat) roi sau d6 chon Administrator Settings (Thiét dat quan
tri vién).
4. Chon tuy chon dé bat Webscan.
5. Nhap vao Apply (Ap dung).
Quét bang Webscan

Quét bang Webscan cung cap nhiéu tlly chon quét co ban. Dé c6 thém cac tly chon hodc chirc ndng quét, hay
quét tir phan mém may in HP.

1.

2.

P&t ban goc mat in hudng xudng lén kinh may quét (can chinh theo goc c6 biéu tugng). Xem Nap ban gdc.

Mé& EWS. Dé biét thém thong tin, hdy xem Truy cap va st dung EWS.

Nhap vao tab Scan (Quét).
TU menu bén trai, nhap vao Webscan.

Chon cac tlily chon mong muén, sau dé nhap vao Start Scan (Batt dau Quét).

Lai khuyén quét va sao chép thanh cong

Thuc hién theo nhitng l&i khuyén sau dé tranh cac van dé vé sao chép va quét.

Gitf cho kinh may quét va mét sau clia nap may quét sach sé. May quét sé hiéu bat c(r thir gi né phat hién
trén kinh la mot phan cda hinh anh.

D&t ban goc mat in hudng xuéng lén kinh may quét (can chinh theo géc cé biéu tugng).

Pé tao ban sao ldn tir ban gdc nhé, hay quét ban gdc sang may tinh, thay déi kich thudc hinh anh trong
phan mém quét, sau dé in ban sao hinh anh méd réng do.

Pé tranh van ban quét bi thiéu hodc khdong chinh xac, can dam bao dat dé sang thich hap trong phan
mém.

Pam bao ban chon dung nguén (vi du: kinh may quét) dé quét khi st dung phan mém HP.

Fax di dong

Str dung (ing dung HP Smart dé quét nhanh va fax nhiéu trang cting luc tir thiét bi di ddng hodc may tinh cia

ban.

Pé biét thém thong tin vé Fax di dong, truy cap trang web HP Smart.

1.

Dam bao rang thiét bi di dong hodc may tinh cda ban dugc két néi mang. Chay ung dung HP Smart va
dang nhap hodc tao tai khoan HP cta ban.

Chon 6 Fax di dong.
Néu ban khéng thay 6 Mobile Fax (Fax Di déng), hdy bat lén nhu sau:

e Trén thiét bi di dong: Nhan vao Personalize Tiles (Ca nhan héa 6 xép), nhan vao nat chuyén Mobile
Fax (Fax Di dong) dé bat 6 xép, sau dé quay lai man hinh Trang chu.

e Trén thiét bi Windows 10: Nhap vao Settings (Thiét dat), chon Personalize Tiles (Ca nhan héa 6 xép),
va nhap vao nut chuyén Mobile Fax (Fax Di dong) dé bat 6 xép. Sau dé quay lai man hinh Trang cha.
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e Trén thiét bj Mac: TU thanh menu, chon HP Smart > Personalize Tiles (C4 nhan héa 6 xép). Dat tuy
chon Mobile Fax (Fax Di ddng) thanh On (Bat).

[/ GHICHU: Mobile Fax (Fax Di dong) cé tai cac qudc gia/vuing lanh thé cu thé. Néu ban khong thay
tuy chon Mobile Fax (Fax Di déng) trong Menu Ca nhan héa, Mobile Fax (Fax Di dong) cé thé khéng
kha dung & quéc gia/khu vuc cia ban.

Dién thong tin fax di dong can thiét.

Pé theém trang bia, hay nhap vao nat chuyén Add a cover page (Thém trang bia), sau d6 nhap cha dé va
thdong bao.

Quét muc ban muén fax bang may in hodc camera cda thiét bi di dong, hodc dinh kém loai tép dugc hd
trg. Gui fax khi da san sang.

Ban fax clia ban s& dudc guri an toan va ban cé thé theo ddi trang thai trong ting dung HP Smart.

Fax di dong
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6 Cau hinh mdy in ciia ban

Tim hiéu cach dat cdu hinh may in thong qua Embedded Web Server (EWS).

Stf dung Embedded Web Server (EWS) dé quan ly cac chirc ndng in tir may tinh ctia ban.

[ GHICHU: EWS chicé trén may in mang.

e Xem thong tin trang thai may in
e Kiém tra thong tin va trang thai cia vat tu in
e Nhan thong bao vé cac su kién vat tu va may in

e Xem va thay doi mang va thiét dat may in

Truy cap va sif dung EWS
Ban c6 thé m& EWS bang mot trong cac cach sau:
e UngdungHP Smart
e Phan mém may in HP
e Trinh duyét web st dung dia chi IP

e Trinh duyét web sir dung két ndi Wi-Fi Direct

Hay luu y nhitng diéu sau day trudc khi bat dau.

e Néu trinh duyét web hién thi thong bao cho biét rang trang web khdng an toan, hdy chon tuy chon dé tiép
tuc. Truy cap trang web s& khong lam hu hai thiét bi ciia ban.

e ID mdc dinh la “admin”.
e Dé giit bao mat, mot so thiét dat trong trang chii cla may in hodc EWS dugc bao vé bang mat khau.

—  Khi truy cap EWS [an dau tién, hay nhap sé PIN néu dugc nhac. Sé dinh danh ca nhan (PIN) nay c6 trén
nhan trén may in.

—  Mé clra trudc dé xac dinh vi tri cia nhan.

—  Saukhi truy cap vao EWS, ban c6 thé thay déi mat khau tir EWS.
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e Tuy thudc vao cach may in dudc két ndi, mot vai tinh nang trén EWS cé thé khong hoat dong.

e Khéng thé truy cap dugc EWS & bén ngoai tudng lira ciia mang.

HP Smart (i0S, Android va Windows 10)

1. M@ ung dung HP Smart trén may tinh hodc thiét bi di ddong ciia ban. Néu dugc nhac, hdy tao hodc dang
nhap vao tai khoan HP.

Dé biét thém théng tin vé HP Smart, xem St dung (ing dung HP Smart dé in, quét va quan Ly.

2. Turman hinh chinh ca (ing dung, chon may in cGa ban, sau dé nhap hoac cham vao Advanced Settings
(Thiét dat Nang cao).

B GHICHU: Néu dugc nhic nhap mat khau clia may in, hdy nhap ma PIN tir nhan trén may in. Xem Tim
mat khau hodc ma PIN mac dinh cla may in.

Mé EWS bang dia chi IP (két ndi Wi-Fi)
1. Tim dia chi IP. Nhan vao nit Théng tin @ trén may in dé in trang thong tin.

2. M@ trinh duyét web, nhap dia chi IP hodc tén may chi vao thanh dia chi, sau d6 nhap hodc cham vao
Enter (Nhap).

Mé EWS bang dia chi IP (két ndi Wi-Fi Direct)

1. Dam bao thiét bi va may in ctia ban dugc két ndi bang Wi-Fi Direct. Xem In trong khi dugc két ndi véi cling
mot mang Wi-Fi.

2. M@ trinh duyét web, nhap dia chi IP hodc tén may chii ciia may in sau vao thanh dia chi réi nhap hoic
cham vao Enter (Nhap).

IP Address (Dia chi IP): 192.168.223.1
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Phan mém may in HP (Windows 7)

1. TU man hinh may tinh, nhap Start (Bat dau), chon All Programs (T4t ca chuang trinh), nhap HP, nhap vao
thu muc danh cho may in, chon biéu tugng c6 tén may in, sau d6 m& HP Printer Assistant (Trg ly May in
HP).

[ GHICHU: Can coé Windows 7 Service Pack 1 (SP1) dé cai dat phan mém may in HP.

2. Trong phan HP Printer Assistant (Trg ly May in HP), chon tab Print (In).

3. ChonPrinter Home Page (EWS) (Trang Chi May in (EWS)).

Lap cau hinh thiet dat mang IP
Tham khao cac phan dudi day dé cau hinh thiét d&t mang ciia may in.

Néu dugc nhac nhap mat khau, hdy nhap ma PIN tir nhan trén may in. Xem Tim mat khau hodc ma PIN mac
dinh cda may in.

Xem hoac thay doi thiét dat mang
Xem hodc thay déi cac thiét dt cau hinh IP.
1. MG@EWS.
2. Nhap vao tab Network (Mang) dé nhan dugc théng tin vé mang. Ban c6 thé thay déi cac thiét dat khi can.
Doi tén may in trén mang
Poi tén may in trén mang dé may in c6 thé dugc nhan dang duy nhat.
1. MG EWS.
2. Nhap vao tab Network (Mang).
3. T menu bén trai, nhap vao General (Chung).
4. Nhap vao Network Identitfication (Nhan dang Mang).
5. Thuc hién cac thay déi can thiét va nhap vao Apply (Ap dung).
Cau hinh cac théng so IPv4 TCP/IP theo cach thii cong
Thiét lap dia chi IPv4, mat na mang con va cdng mac dinh theo cach tha céng.
1. MGEWS.
2. Nhap vao tab Network (Mang).
3. Turmenu bén trai, nhap vao tuy chon khong day.
4.  Nhap vao IPv4 Configuration (Cau hinh IPv4).

5. Thuc hién bat ky thay ddi can thiét nao, sau dé nhap vao Apply (Ap dung).
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Gan hoac thay doi mat khau hé théng

Gan mot mat khau clia quan trij vién dé truy cap vao may in va EWS dé nhitng ngudi dung khong dudc Gy quyén
khong thé thay déi thiét dat cia may in.

1. MG EWS.

2. Nhap vao tab Settings (Thiét dat).

3. Tumenu bén trai, nhap vao Security (Bao mat).

4.  Nhap vao Password Settings (Thiét dat Mat khau).

5. Thuc hién cac thay déi can thiét va nhap vao Apply (Ap dung).

[/ GHICHU: Ghilai mat khiu va dé & ndi an toan.

Sir dung Dich vu Web (Mau may Wi-Fi)

Dich vu Web dugc bat trong qua trinh cai dat may in. Ban c6 thé x6a dich vu nay trén trang chl ciia may in hodc
Embedded Web Server (EWS).

[ GHICHU: DA giif bAo mat, mot sé thiét dit trong Embedded Web Server (EWS) dudc bao vé bang mat khau.
Nhap mat khau khi dugc nhac. Pay [a mat khau ban d thiét lap trong EWS hodc ma PIN mac dinh c6 trén
nhan trén may in. Xem Tim mat khau hodc ma PIN méc dinh clia may in.

Xoéa Dich vu Web théng qua EWS

1. M&EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Web Services (Dich vu Web).

3. Tumenu bén trai, nhap vao Web Services Settings (Thiét dat Dich vu Web), nhap vao Remove Web
Services (X6a Dich vu Web) rdi sau dé lam theo chi dan trén man hinh.
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7 Quanly mucin

Nap lai muc vao binh muc va dat mua mucin.

Kiém tra mifc muc

Ban c6 thé nhin thdy muic muc trong cac hop muc & mat trudc ciia may in. Néu ban dang sir dung (ing dung HP
Smart, mitc muc udc tinh ctia may in dudc chon sé hién thi trén man hinh chinh.

Ban ciing c6 thé kiém tra bang diéu khién cia may in hodc phan mém may in HP dé xac dinh khi nao can nap lai
muc cho hdp muc.

Phan mém may in HP (Windows)

1. Trong phan mém may in HP (cé trong menu Start (Bat dau)), nhap vao Estimated Levels (Muc udc tinh) &
dau ctra so.
2. Trong Hop cong cu, nhap vao tab Estimated Levels (Miic muc udc tinh).
Nap lai hop muc

Nap lai muc vao nhitng hdp muc khi may in sap hét muc.

Xem Céc l8i va biéu tugng muc.

Hay luu y nhitng diéu sau day trudc khi bat dau.

B GHICHU:

Viéc bao dudng hoac sira chita san pham do sir dung hop muc khong dung cach va/hodc sir dung muc
khong phai cia HP sé khong dugc bao hanh.

Gitf lo muc xa khéi tam tay cla tré em.

Khoéng uéng hay dat vao miéng.

Chi mé& cac lo muc khi ban dinh nap lai hép muc.

Khong nghiéng, lac hodc bop lo muc khi dang md nap dé phong tranh trudng hop muc biro ri.

Cat lo muc & nai kho rdo va thoang mat.

Chuong 7 Quan ly mucin



1. M@ clra phia trudc.

2. M& nap hop muc ma ban mudn nap muc.

=

3. Mdlomuc.

e Néu lo muc cé nap xodn mau, hdy xoan dé mé nap.
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e Néulo muc c6 ndp lat mau trang, hay lat dé mé phan trén cda nap.

(Néu day la lo mdi, dau tién hay xoan dé ma nap va thao niém phong. Lap lai va van chit ndp vao lo,
sau do lat dé md nap.)

4. Khdép mau cla lo muc véi hop muc.

Lén ngugc lo muc vao hdp muc va khdp vao vi tri. Dgi cho dén khi muc dé day hop muc.

B¢ GHICHU:

e Néumuc khéng chay ra ngay, hay thao va lap lai lo muc vao hép muc theo ding cach.
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e Khong bdp lo muc trong qua trinh nap muc.

e Néu van con muc trong lo, déng lo muc diing cach va giif lo muc thang ding & nai tdi, mat mé. Vi lo
€6 nap xoan mau, hay lap lai nap bang cach day chat nap tré lai vao lo.

L
=

5. Doéng chat nap hop muc.

B

6. Lap lai cac budc dé nap muc vao cac hop muc khac.
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7. Doéng ctra trudc cda may in.

Dat hang muc

Trudc khi dat hang lo muc, kiém tra bang mat cac nhan mac trén lo muc dé xac dinh ma s lo muc.

Ban ciing c6 thé tim thay thong tin nay tir nhan trén may in. Xem Tim mat khau hodc ma PIN méc dinh ctia may
in.

Dé dat hang vat tu HP chinh hdng cho may in, truy cdp www.hp.com/buy/supplies. Néu dugc nhéc, chon quéc
gia/khu vuc cGa ban, va sau d6 lam theo ldi nhac dé tim ding lo muc cho may in cia ban.

[ GHICHU: Khong hé trg dat hang mua lo muc truc tuyén & tat ca cac qudc gia/khu vuc. Néu loai dé khong
san c6 tai qudc gia/khu vuc cta ban, ban van cé thé xem théng tin vat tu va in danh sach dé tham khao khi
mua sam tai clra hang ban & cda HP tai dia phuong.

Chi in bang muc mau den (Windows)
1. Tuphan mém cda ban, chon Print (In).
2. Dambao da chon may in cta ban.
3. Nhap vao nit md hop thoai Properties (Thudc tinh).
Phu thudc vao ting dung phan phém ctia ban, niit nay ¢6 thé dugc goi la Properties (Thugc tinh), Options
(Thy chon), Printer Setup (Thiét lap May in), Printer Properties (Thudc tinh May in), Printer (May in),

hoac Preferences (Uu tién).

4. Chon cac tuy chon phu hgp.

e Windows 10
—  Nhép vao tab Paper/Quality (Gidy/Chat lugng).

—  Trong Print in Grayscale (In bang Dai mau xam), chon Black Ink Only (Chi Muc Pen) tir danh
sach, réi nhap vao OK.
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e Windows7

—  Trén tab Layout (Bd cuc) hodc Paper/Quality (Gidy/Chat lugng), nhap vao nit Advanced (Nang
cao) dé md hop thoai Advanced Options (Tuy chon Nang cao).

— T danh sach tha xudng Print in Grayscale (In bang Dai mau Xam), chon Black Ink Only (Chi Muc
Den), r6i nhap vao OK.

Di chuyén mayin
Dé tranh lam hu hong may in hodc rd ri muc, hay thuc hién theo huéng dan.

Néu ban du dinh di chuyén may in dén vi tri khac trong nha hoac cd quan, hay giif nap dau in & trang thai déng
va may in @ vi tri nam ngang.

Dé di chuyén may in dén mot vi tri khac bén ngoai nha hodc van phong, hdy tham khao huéng dan di kem
trong hop dudc cung cap cling vdi may in, hodc truy cap hp.com/support/movingsmarttank.

Di chuyén may in
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XU ly cac van dé thudng gap véi may in.
Ban ciing c6 thé nhan trg gidp tir (’ng dung HP Smart va bang diéu khién clia may in:

e Bang diéu khién may in: Xem Giai thich cAc mé [6i, dén va biéu tuong.

e HP Smart: Cung cap canh bao vé cac van dé lién quan dén may in (ket gidy va cac van dé khac), lién két
dén noi dung trg gip va cac tuy chon dé lién hé bd phan hé trg nham trg giup thém.

Xem SU dung (ing dung HP Smart dé in, quét va quan y.

Néu cac dé xuat khong khac phuc dugc su ¢é, hay thir tim trg gidp théng qua mét trong cac dich vu hé tro.
Xem lién hé va@i HP.

Cap nhat mayin

HP thudng xuyén phat hanh cac ban cap nhat phan mém diéu khién dé néng cao chiic néng ctia san pham va
khac phuc cac van de.

Theo méc dinh, néu may in (mau may Wi-Fi) hodc may tinh dugc két néi cd két ndi Internet, may in sé tu dong
kiém tra cap nhat theo dinh ky.

Pé cap nhat may in theo cach thu cong, hay thuc hién theo hudng dan trong cac phan ké tiép.

HP Smart (mau may Wi-Fi)

1. Md dng dung HP Smart trén may tinh hoc thiét bi di dong. Néu dudc nhac, hdy tao hodc dang nhap vao
tai khoan HP.

2. Trén man hinh chinh ca HP Smart, chon may in clia ban. Néu can, hdy nhap hodc cham vao Printer
Settings (Thiét dat May in).

3. Chon Advanced Settings (Thiét dat Nang cao).

Thao tac nay sé md trang chil may in (EWS) trong trinh duyét Web.
4. Trong EWS, nhap hodc cham vao Toels (Cong cu).
5. Nhap hodc cham vao Printer Updates (Cap nhat May in).

6. Chon Firmware Updates (Cap nhat Phan mém diéu khién) va thuc hién theo cac huéng dan trén man
hinh.

Tai xudng tir trang web ho trog cia HP
1.  Dam bao may in dang bat va dugc két ni vai may tinh.

2. Truy cap trang web hé trg cia HP trén may tinh ca ban.

3. Timsan pham cta ban dé tai xuéng va cai dat phan mém diéu khién mdi nhat.
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Embedded Web Server (EWS) (Mau may Wi-Fi)
Ban c6 thé cap nhat may in hodc thay ddi cac thiét dat tir EWS cho may in mang.

1. M&EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Tools (Cong cu).

3. Tumenu bén trai, nhap vao Printer Updates (Cap nhat may in), sau do chon Firmware Updates (Cap nhat

phan mém diéu khién).

4.  Chon cac tuy chon mong mudn, va sau dé nhap vao Apply (Ap dunag).

Giai thich cac ma loi, dén va biéu tuong

Tim hiéu ma 16i, dén trén bang diéu khién va cac biéu tugng hién thi, sau dé thuc hién bat ky hanh dong nao
can thiét.

[/ GHICHU: Khitat ca cac dén trén bang diéu khién cia may in nhap nhay, may in dang & trang thai l6i. Tat
may in sau dé bat lai.

Ma loi
Khi man hinh bang diéu khién hién thi chit E, may in dang & trang thai l6i.
Loi E1/E2
Da xay ra hién tugng khong khdp khé gidy (E1) hodc khéng khdp chiéu dai gidy (E2).
Khi in, may in phat hién rang khd gidy cua tac vu in khdng khdp véi chiéu réng hay chiéu dai cha gidy da nap.
1. Nhan nat Hay ® dé hay in.
2. Nap gidy khdp védi kho cia trang ban mudn in hodc thay déi thiét dit kho gidy trén (ng dung dé khép vdi
khé gidy ban dang st dung.
Dé thay déi kho gidy, xem Thay déi thiét dat gidy tai Embedded Web Server (mau may Wi-Fi).
3. Inlaitailiéu.
Loi E3

Gia d& dau in bén trong may in da ket hodc dirng lai.

1. M@ clra phia trudc.

2. Bao dam rang nap dau in dudc dong chat va gia d& dau in khong bi can tré.

/N THANTRONG: Khéng md nap dau in.

Embedded Web Server (EWS) (Mau may Wi-Fi)
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G& bé gidy hodc cac vat khac lam ket gia dé.

Doéng clra phia trudc.
Nhan nat Tiép tuc O dé tiép tuc in hodc nhan nat Hay ® dé durng.

Néu su cd van tiép dién, hay tat va bat lai may in, hodc lién hé véi HP.

6 L6i ket giay.

Xu ly ket gidy.

Xem Cac van dé vé ket gidy va nap qidy.

THAN TRONG:  Khong méd nap dau in.

May quét khéng hoat dong.

1.

2.

Nh&n nat Hay @ sau do thir quét lai.

Néu may quét van khéng quét dudc, hay tat may in, sau do bat lai.

May in c6 thé van in ngay ca khi may quét khong hoat dong.

May in dang & trong trang thai l6i.

Khai dong lai may in.

1.

2.

3.

4.

Tat may in.
Rut day nguon ra.
Doi mot phut, va sau dé cdm day nguén trd lai.

Bat may in.

Néu van dé van chua giai quyét dudc, hay lién hé HP.

Mot hodc nhiéu hop muc dd hét muc.

M§ clra trudc va nap hop muc.
Mé lo muc, dat lon ngudc lo muc vao hop muc va khdp vao vi tri.
Dgi cho dén khi muc dé day hop muc.

Pong nap lo muc, ndp hdp muc va clra trudc.
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Dé biét thém théng tin, hdy xem Nap lai hop muc.

Loi E8

D4 xay ra 16i nghiém trong.

Tat may in sau do bat lai.

Néu van dé van tiép dién, hay lién hé vai HP.
Loi E9

D& xuat hién 16i cap nhat phan mém diéu khién hodc may in.

Tat may in sau do bat lai.

Néu cach nay khong giai quyét dugc van dé, hay tai xuéng phan mém diéu khién may in mdi nhat. Truy cap
trang web hé trg cia HP dé biét thém thong tin. Ban cé thé can cap USB dé tam thai két ndi may in vdi may
tinh.

Pén nat Nguon

Cac trang thai khac nhau ctia dén nat Nguén.

Trang thai Nguyén nhan va Giai phap
Bat May in dang bat.

Tét May in dang tat nguén.

Mo May in dang & ché do Ngu.

Xem Ché d Tiét kiém Nang lugng hodc ché do Ngu.

Nhap nhay May in dang qua trinh bat hodc tat, hodc dang x{r ly mot tac
vu.
DE hly lénh dé, hay nhan nat Hay @

Nhap nhay nhanh Néu clra truéc dang ma, hdy dong cira.

Néu ctra trudc dang dong va dén nhap nhay nhanh, thi may
in dang & trang thai l6i. Kiém tra may tinh hodc thiét bi ca
ban dé xem c6 bat ky thong bao nao c6 thé gitp cung cap
thém thong tin. Néu can, hay thir in mot trang dé tao thong
bdo trén man hinh.

L6i E8
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Biéu tuong Tai liéu va loi giay

Dai vai cac 16i lien quan dén gidy khong khdp hoac ket gidy, xem Ma 6.

Dén Canh bao va biéu tugng Tai liéu Trong dang nhap nhay. Dén Tiép tuc va dén Hiy bé dang sang.

)

©» &

. R~

M4y in nhan dudc lénh in va phat hién ra may in hét gidy.

Nap gidy vao khay tiép gidy, sau dé nhan nat Tiép tuc @ dé tiép tuc.

Dén Canh bao va biéu tugng Tai liéu vdi cac dong ngang dang nhap nhay. Pén Tiép tuc va dén Hay bé dang
sang.

0

©» ®

~——

May in nhan dugc lénh sao chép hodc quét va phat hién ra rang khéng c6 ban géc trén kinh may quét.

Dt ban géc [én kinh may quét, sau dé nhan nat Tiép tuc @ dé tidp tuc.

Cac biéu tuong va 10i dau in

Pén Canh bao va mét hodc ca hai biéu tugng Dau in dang nhap nhay.

EE
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Nguyén nhan

Giai phap

C6 thé d4 xay ra mot trong nhitng van dé sau:
e Mot hay ca hai déu in bj thiéu.
e Mot hay ca hai dau in bi l&p sai.

e M6t hodc ca hai dau in van con nat bit mau cam hodc
bang dinh nhua.

e Mot hodc ca hai dau in khong tuong thich hodc bi hu
héng.

Bao dam réng ca hai dau in dugc lap ding cach.
Lap bat ky dau in con thiéu nao.

Néu ca hai dau in da dudc lap, thao dau in dugc chi bao
ra, dam bao khéng cé nap bit mau cam hay bing dinh
trén d6 va sau dé L&p lai dau in mot cach chic chén.

Pam bao rang ban dang str dung ding dau in ctia HP
cho mdy in ciia minh.

GHICHU:  Khéng md nap dau in trir khi dugc hudng
dan.
D4 biét them thong tin, hay xem Cac véan dé vé dauin.

Biéu tugng Cin chinh Pauin

Bd dém so sé hién thi chir A hoac nhap nhay chit A, hoic "hinh déng cudc dua”.

1/R/-A

Nguyén nhan

Giai phap

May in dang can chinh dau in.

Hinh dong cuéc dua xuét hién trén man hinh khi may in dang
in trang canh chinh dau in.

Chit “A” sang lién tuc s& xudt hién khi trang cén chinh d3
dugcinra.

Chit “A”nhap nhay sé xuat hién khi may in dang quét trang
canh chinh.

Chir “A” s& bién mat sau khi quét, khi qua trinh can chinh dau
in da hoan thanh.

Sau khi trang c&n chinh dudc in ra va den M& Nap i
| s—1

nhap nhay, d&t trang da in véi mét in Up xudng lén kinh may
quét, déng nap may quét, sau d6 bam nit Sao chup dang
nhap nhay dé quét trang.

Can chinh dau in hoan thanh sau khi quét.

B dém sé hién thi chif A nhap nhay. Biéu tugng Canh bao, dén Tiép tuc va dén Ngudn nhap nhay.

EE—

©

Biéu tugng Can chinh Dauin
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Nguyén nhan Giai phap

Can chinh dau in that bai. Thir mét trong cac tly chon sau:

Hién tugng nay xay ra sau khi ban da quét trang can chinh. ° Nh&n vao mat trong cac nat Sao chup dé quét lai trang
can chinh.

e  Nhan vao nut Tiép tuc dé in lai trang can chinh.

Néu ban khong cé bat ky thao tac gi, qua trinh can
chinh dau in s& bi hily bé sau mét khoang thai gian.

Cac loi va biéu tuong muc
Doi vdi trang thai may in sau, hay nap lai muc cho hop muc dugc chi dan.
Xem Nap lai hép muc.
e Mot hodc nhiéu biéu tugng Muc va dén Tiép tuc dang sang.
M6t hodc nhiéu hdp muc sap hét muc.

N
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e Dén Canh bao sang, mét hodc nhiéu biéu tugng Muc nhap nhay va dén Tiép tuc dang sang.
Mot hodc nhiéu hop muc dang cé miic muc rat thap.

EEE—

KoCMY
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e Deén Canh bao sang, mi 16i E7 va mdt hay nhiéu biéu tugng Muc nhap nhay.

Mot hodc nhiéu hop muc dd hét muc.
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Trang thai, dén va biéu tuong Wi-Fi (mau may Wi-Fi)

Pén Wi-Fi va cac biéu tugng trang thai Wi-Fi trén bang diéu khién may in cing nhau cho biét trang thai két noi

Wi-Fi cha may in.

& GHICHU:

e Dékét ndi véi mang Wi-Fi, hdy xem Két n6i may in ctia ban.

e  Dé giai quyét cac su cd vé két ndi khdng day, hdy xem Cac van dé vé mang va két ndi (mau may Wi-Fi).

®

\.

D)

J/

Bang 8-1 Trang thai, dén va biéu tugng Wi-Fi

Pén Wi-Fi Biéu twgng Wi-Fi Trang thai Wi-Fi
Tat Tét May in khéng dugc két néi véi mang Wi-Fi.
DE bat Wi-Fi, hdy nhan nat Wi-Fi @
May in dugc két néi véi mang Wi-Fi.
"
@
[ ]
Bat Biéu tugng Wi-Fi dang bat.
1 ~ May in khéng dugc két néi hodc dang cd gang két ndi véi mang Wi-Fi.
’ ST
- - | () [T~
”’ i - ‘

Nhap nhay

Canh bao Wi-Fi | dang
bat.

Cac vach tin hiéu Wi-Fi
sang luan phién.

Trang thai, dén va biéu tugng Wi-Fi (mau may Wi-Fi)
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Bang 8-1 Trang thai, dén va biéu tugng Wi-Fi (con tiép)

Pén Wi-Fi Biéu tugng Wi-Fi Trang thai Wi-Fi
A ~ May in dang & ché do cai dat Wi-Fi hodc dang c6 két néi véi mang
Xy SN Wi-Fi.
—@- . T
P A . e  Dén Wi-Fisang cho biét may in chua dugc néi vdi mang hoic
I £ 4 e r e
) dang co gang két ndi.
Nhap nhay Cdc vach tin hiéu Wi-Fi sang luan
phién. e Trong khi cai dat may in, dén Wi-Fi nhap nhay ciing cho biét

may in dang & ché do cai dat Wi-Fi.

@ ché do cai dat, den Wi-Fi @ nhap nhay mau xanh lam,

cac vach tin hiéu Wi-Fi sang luan phién va canh bao Wi-Fi ! sé

tat. Néu ché do cai dat hét thdi gian chd sau mot thdi gian, ban
6 thé khdi dong lai ché dé nay bang cach khdi phuc thiét dat
mang ciia may in.

Xem Khéi phuc méc dinh va thiét dat ban dau ctia nha may.

Nhap nhay

C6 thé da xay ra 6i Wi-Fi.

3

Dau chadm Wi-Fi va vach
dudi cung bat sang.

Canh bao Wi-Fi | nhap
nhay.

May in dang & ché do WPS.

.)))

Nhap nhay Biéu tugng Wi-Fi nhap nhay.
o D& xay ra l6i ¢ ché do WPS.
- - "
i)
P A . &
]
Nhap nhay nhanh

e  D&u chdm Wi-Fi dang sang.

Canh bao Wi-Fi | va cac

vach tin hiéu nhap nhay
nhanh.

Cac van dé vé ket giay va nap giay

Xem bén trong tat ca cac dudng dan gidy va loai bo hét gidy bi ket hodc vat la dugc tim thay.

Cac vi tri ket giay cé thé xay ra

Ket gidy c6 thé xay ra & cac viing sau day cia may in.
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Bang 8-2 Cac vi tri ket gidy

Tinh néng Mo ta
1 Khay nap gidy
2 Khay gidy ra
3 Khu vuc théo l&p dauin
4 Pay mayin
Théo giay bi ket

Xem tat ca nhitng khu vuc c6 thé xay ra ket gidy va loai bé hét gidy bi ket hodc vat la dugc tim thay.

/A THAN TRONG:

Khong dung vat sac nhon nhu kep hodc kim nhon dé thao gidy bi ket.

Khi thao gidy bi ket, duing ca hai tay kéo thang giay ra khéi may in.

Théo gidy bi ket
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Khay nap giay
Lay gidy bi ket ra khoi khay tiép giay.

1. Nhannat Hay ® dé hay in. Néu cach nay khéng gidp loai bé 16i, hoan thanh cac budc sau day dé loai
bo L6i ket theo cach thu cong.

2. Loaibé hét gidy bi ket dugc tim thay.

3.  Pam bao khdng cé vat la nao trong dudng dan gidy, va sau dé nap lai gidy.

/A THAN TRONG: Khong thao tdm chan khay nap gidy. Tdm chan nay ngan khong cho cac manh vun rai
vao dudng dan gidy va gay ra ket gidy hodc cac van dé khac.

Khay giay ra
Lay hét gidy bi ket ra khai khay gidy ra.

1. Nhan nat Hay ® dé hay in. Néu cach nay khong gidp loai bé 16i, hoan thanh cac budc sau day dé loai

bo 16i ket theo cach tha cong.
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2. Kéo nhe gidy ra khoi khay giay ra.

Khu vuc théo lap dauin
Md clra trudc, xem bén trong va lay hét gidy bi ket ra.
1. Nhan nat Hay ® dé hay in. Néu cach nay khong gitip loai bé 16i, hoan thanh cac budc sau day dé loai
bo 16i ket gidy theo cach tha cong.

2. Doéng phan ma rong khay gidy ra.

Khu vuc théao lap dau in 57
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3. M@ cla trudc cia may in.

4. Pam bao rang gia d& dau in khéng bij can trd. C6 thé ban can trugt gia d& vé phia bén phai.

G& bo gidy hodc cac vat khac lam ket gia dd.
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5. Dam bao rang nap dau in dugc déng chinh xac.

[ GHICHU: Saukhi thiét lap mdy in, khéng mé ndp dau in trir khi dugc hudng dan nhu vay.

6. Dong cura phia trudc.
7. M& phan mé rong khay gidy ra.
Pay mayin

Md cira tiép can & day va lay gidy bi ket ra.

[ GHICHU: Lam theo cac hudng dan trong myc nay sau khi ban dé thir cac cach khac dé loai bo 6 ket gidy.
Trudc khi bat dau, ddm bao rang nap hép muc da dugc déng chac chan dé tranh ro ri muc.

1.  Nhannat Hay ® dé hay in. Néu cach nay khéng gidp loai bé 16i, hoan thanh cac budc sau day dé loai

bo 16i ket gidy theo cach thi cong.

2. Nhan nut Nguén @ dé tat may in, sau dé rat phich cdm day nguén.

Pdy mayin 59



3. M@ clra phia trudc.

[ GHICHU: Dam bao rang khay giif dau in & tan cling phia bén trai; néu khéng, hay di chuyén bang tay
sang bén trai.

4. Nhan xuéng & bén canh nap dau in dé nha nap.

[ GHICHU: Saukhi thiét lap mdy in, khéng mé ndp dau in trir khi dugc hudng dan nhu vay.
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5. Dong clra phia trudc.

6. Xoay mdy in, sau dé nhac phan phia sau cia may in [&n sao cho may in nam tua lén mét trudc.

[ GHICHU: Khong dé may in & tu thé nghiéng qua lau dé tranh hu héng hodc ro ri muc.

7. Xac dinh vi tri hai vau & day may in.

Nhan hai vau dé nha ra, sau d6 mé clra tiép can & day.

Pdy may in 61



9. Pong clia tiép can & day, dam bao rang hai vau da khép vao vi tri.

10. DAt may in tré lai vao vi tri nam ngang.
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11.

M@ clra phia trudc.

12. Doéng nap dauin, sau dé dong clra trudc.

13. Két ndi day ngudn va sau dé bat may in lén.

Vé sinh con lidn cudn gidy theo cich thii céng

Vé sinh con lan cudn gidy dé ngan chan cac van dé vé nap gidy, vi du nhu khdng cuén gidy, ket gidy va in léch.

1.

Chuan bi cac dé dung sau day:
e Mét chiéc tam bong dai, khéng c6 xd

e Nudc cat, nudc loc, hodc nudc dong chai (nudc may c6 thé lam héng may in)
Nhan nut Nguén @ dé tat may in, sau dé rat phich cam day nguon.
Rut tat ca cac cap khoi may in.

Néu can, hay kéo khay nap gidy lén, hodc lay hét gidy ra khéi khay nap giay.

Vé sinh con lan cudn gidy theo cach tha cong
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5. Nang va giil tdm chan khay nap gidy.

/A THAN TRONG: Khong thao tdm chan khay nap gidy. Tdm chan nay ngan khong cho cac manh vun rai
vao dudng dan gidy va gay ra ket gidy hodc cac van dé khac.

6.  Nhin xuéng qua khay nap gidy dang mé va tim nhitng truc l&n cuén gidy mau xam. Ban c6 thé can mot
chiéc dén pin dé soi vao khu vuc doé.

7. Lam uét mét chiéc tdm bong dai bang nudc dong chai hodc nudc cat, va sau dé vat kiét nudc khai lap vai.

8. Eptam bong vao cac truc lan va xoay cac truc lan hudng lén phia trén dé vé sinh truc lan. Sir dung luc vira
phai dé loai bé bui ban hodc bui tich tu.

9.  Pé cac truc lan khé trong 10 hodc 15 phut.

10. Sau d6, cdm day ngudn va tat ca cap khac vao phia sau may in.

11. Batmayin.

Giai quyét cac van dé vé nap giay

64

Piéu chinh thanh dan chiéu réng gidy trong khay nap giay vao vira khit véi tat ca gidy. Dam bao thanh dan
chiéu rong gidy khéng lam cong gidy trong khay nap.

e Cacvan dé vé cudn giay

Pam bao gidy dudc nap vao khay nap gidy vao. Xem Nap gidy.

Pam bao gidy trong khay nap gidy vao khdng bi cong. Lam phang gidy bang cach uén gidy theo hudng
cong ngudgc lai.

Tranh giay bi quan hodc nhan bang cach cat tat ca gidy chua sir dung ngay ngan trong tdi boc kin.

Sau khi in xong, Ly gidy &nh chua dugc sir dung ra khéi khay nap gidy. Bao quan gidy anh dé khong b
cong, diéu nay cé thé [am gidm chat lugng ban in cua ban.

Vé sinh cac truc cudn gidy.

e (Cactrangbiléch
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—  Chinap gidy vao may in khi may dang khéng in.
—  Pam bao nap § day may in da dugc dong ding cach sau khi xtr ly ket gidy.
Nhiéu trang dang dugc lay

— Pam bao khay nap gidy vao khéng dudc nap qua nhiéu gidy.

Pam bao cac mau gidy cta gidy nap khéng dinh vao nhau.

—  Sirdung gidy HP dé dat hiéu suat va hiéu qua téi uu.

Vé sinh cac truc cudn gidy.

Tim hiéu cach tranh ket gidy va van dé nap giay

Hay thuc hién theo nhiing l&i khuyén sau dé tranh ket gidy, nap nham va khéng nap gidy.

Pam bao gidy dudc nap vao khay nap gidy nam phang va cac mép khong bi udn cong hoac rach.
Khi thém giay vao khay nap gidy, diéu chinh thanh dan giay tua sat vao mép ctia chéng giay.

Khéng nap qua nhiéu giay vao khay nap giay, nhung dam bao rang cé it nhat 5 trang giay dugc nap vao, dé
c6 két qua tot nhat.

Chi str dung gidy tuang thich véi may in. Khéng sif dung gidy qua day hodc qua méng.
St dung gidy HP dé dat hiéu suat toi uu.

Bat ctr khi nao ban thay ddi kich c& hodc loai gidy trong khay, hay nhd thay ddi thiét dat gidy trén menu in
cda (ing dung phan mém ma ban dang in tir do.

Khéng tron Lan cac loai gidy va cd gidy khac nhau trong khay nap gidy; toan bd chong giay trong khay nap
giay phai c6 cung kich cd va loai giay.

Tranh st dung may in trong méi trudng bui ban.

Khéng théo tam chan khay nap gidy. Tam chan nay ngan khéng cho cdc manh vun rdi vao dudng dan giay
va gay ra ket giay hoac cac van dé khac.

Néu can, hay lay gidy ra va déng khay nap gidy khi khéng str dung.
Thudng xuyén lay gidy da in ra khéi khay gidy ra.
Khang nén gidy xudng qua muc trong khay nap giay.

Khéng thém gidy trong khi may in dang in. Hay chd may in nhac trudc khi nap giay.

Cacvandévé dauin

Khac phuc cac van dé vé dau in, chang han nhu dau in bi thiéu hodc khéng tim thay dau in.

1.

2.

3.

Xac minh rang dau in dugc chi dinh da dugc lap dang.
Vé sinh cac diém tiép xdc cha dau in.

Néu van dé van chua giai quyét dudc, hay lién hé HP.

Tim hiéu cach tranh ket gidy va van dé nap giay
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Xac minh xem céc dau in da dugc lap ding cach chua

Hay luu y nhitng diéu sau day trudc khi bat dau.

B¢ GHICHU:

e Hudng dan & déy chi ap dung trong phan nay. Sau khi thiét lap may in, khong m& nap déu in trir khi dugc
hudéng dan nhu vay.

e Cam dauin mot cach cdn than. Khdng danh roi dau in, va khong dé cac diém tiép xuc dién hoac kim phun
cham vao bat ky bé mat nao.

1.  Dam bao rang may in dang dugc bat.

2. M@ cira phia trudc. Dai gia dd dau in di chuyén vao chinh giira va ding lai.

3. Thaorava lap lai dauin.

a.  Nhan va nha chét mau xanh lam dé mé nap dau in.
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b. Thao dauin rakhoi gia dd.

e

¢.  Néuban thay bat ky nap hodc bang dinh mau cam nao trén dau in, hdy thao ra.

/A THAN TRONG: Khong cham vao diém tiép xuc dién hodc kim phun.

*
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d.  Trugt dauin vao khe cam cho dén khi khép vao vi tri.

e. Doéngnap dauin.

Hay dong chat nap dé tranh cac van dé nhu ket gia dé.

4. Dong cura phia trudc.

Vé sinh cac diém tiép xic trén dau in
Hay luu y nhiing diéu sau day trudc khi bat dau.

B GHICHU:

e M@ nap dau in va vé sinh cac diém tiép xuc trén dau in chi khi nao can thiét; vi du, néu may in khong thé
phat hiénra dauin.

Hudng dan & day chi ap dung trong phan nay. Sau khi thiét lap may in, khdng mé nap dau in trir khi dugc
huéng dan nhu vay.

e Quy trinh vé sinh chi mat mgt vai phit. Dam bao rang dau in dugc Lap Lai trong may in s6m nhat 6 thé.
Khong khuyén nghi dé dau in bén ngoai may in lau hon 30 phut. Piéu nay cé thé dan téi hu hai dau in.
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e Cam dauin mét cach can than. Khong danh rai dau in, va khdng dé cac diém tiép xtc dién hogc kim phun
cham vao bat ky bé mat nao.

1.  Dam bao rang may in dang dudc bat.

2. M@ cira phia trudc. Pam bao rang gia dd dau in & chinh giita; néu khéng, hay di chuyén bang tay ra chinh
gilra.

3. Nhan va nha chét mau xanh lam dé mé nap dau in.

\/
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4.  Thao dauin dugc chi rd trong théng béo 16i.

5. Vésinh cac diém tiép xuc dién trén dau in va cac diém tiép xac trén may in.
a.  Giir dau in & hai bén va xac dinh vj tri cac diém tiép xac dién trén dau in.

Cac diém tiép xdc dién la cac diém nhé c6 mau vang trén dau in.

[ GHICHU: Khong cham vao diém tiép xuc dién hodc kim phun.

b.  Chilau sach cac diém tiép xuc dién bang tdm bong khd hoac miéng vai khoéng cé xo.

[ GHICHU: Chay chilau cac diém tiép xuc dién, khong dugc dé cac diém tiép xuc dién bj dinh muc
hodc cac loai bui ban khac.

c. G bén trong ctia may in, xac dinh vi tri cac diém tiép xuc dién cho dauin.

Cac diém tiép xdc dién trén may in [a cac diém gd lén mau vang dudc dat tai vi tri tiép xdc vai cac
diém tiép xuc dién trén dau in.
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d.  Sirdung tdm bong kho hodc miéng vai khong c6 xd dé lau cac diém tiép xuc dién.

[ GHICHU: Chay chilau cac diém tiép xuc dién, khong dugc dé cac diém tiép xuc dién bj dinh muc
hodc cac loai bui ban khac.

6. Trugt dau in vao khe cdm cho dén khi khdp vao vi tri.

7. Doéngnap dauin.

Hay dong chat ndp dé tranh cac van dé nhu ket gia dé.
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8. Dong clra phia trudc.

9.  Néu thdng bao 6i van xudt hién, hay tat nguon va sau do bat lai.

Cacvandévéin
Khac phuc su c6 cho cac van dé vé in an.

e S dung HP Print and Scan Doctor dé chan doan va khac phuc cac van dé mot cach tu dong.

[ GHICHU: Cong cunay danh cho hé diéu hanh Windows va chi cé 8 mot sé ngdn ngil.

e Détranh cac van dé vé chat lugng in, ludn tat may in bang nat Nguén, va chd cho dén khi dén nat Ngudn
tat trudc khi ban rat phich cdm hodc tat céng tac nguon. Diéu nay cho phép may in di chuyén dau in dén vi
tri bi chan, tai dé dau in dugc bao vé tranh bi khé muc.

Dé cai thién chat lugng in, xem Khac phuc cac van dé vé chat luang in.

X ly cac van dé vé in (Windows)

Pam bao may in da bat va cé gidy trong khay nap gidy. Néu ban van khéng thé in, thir cac budc sau theo thut
tu:

1.  Kiém tra théng bao 16i tir phan mém may in va giai quyét 16i bang cach thuc hién theo cac chi dan trén
man hinh.

2. Néu cap USB dugc két néi, hdy thao va cam lai cap USB.

Néu may tinh cda ban dugc két ndi véi may in bang két ndi khéng day, xac nhan rang két ndi dang hoat
dong.

3. Xa&c minh rang may in khong bi tam dirng hodc ngoai tuyén.
a. Tuyvao hé diéu hanh cta ban, thuc hién mét trong cac tuy chon sau:

e Windows 10: Tir menu Start (Bat dau) ciia Windows, chon Windows System (Hé thong
Windows) tir danh sach (ing dung, chon Control Panel (Pa-nen Diéu khién) va sau dé bam
View devices and printers (Xem thiét bi va may in) trong phan Hardware and Sound (Phan
cting va Am thanh).
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e Windows 7: Tir menu Start (Bat dau) ciia Windows, nhap vao Devices and Printers (Thiét bi va
May in).

b.  Nhap dup chudt hodc nhap chudt phai vao biéu tugng cho may in ctia ban va chon See what'’s
printing (Xem tai liéu dang in) dé m& hang ddi in.

¢.  Trén menu Printer (May in), ddm bao khong c6 dau kiém canh Pause Printing (Tam diing in) hodc
Use Printer Offline (Sir dung may in ngoai tuyén).

d.  Néu ban da thuc hién bat ky thay déi nao, vui long thirin lai.
Xac minh rang may in dugc dat [a may in méac dinh.
a. Tuyvao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

e Windows 10: Ti menu Start (Bat dau) ciia Windows, chon Windows System (Hé thong
Windows) tir danh sach (ing dung, chon Control Panel (Pa-nen Diéu khién) va sau dé bam
View devices and printers (Xem thiét bi va may in) trong phan Hardware and Sound (Phan
cling va Am thanh).

e Windows 7: Tir menu Start (Bat dau) ctia Windows, nhap vao Devices and Printers (Thiét bj va
May in).

b. Dam bdo may in ding dugc dat la may in mac dinh.
May in mac dinh c6 mot dau kiém trong hinh tron mau den hodc xanh 4 cay canh né.

¢.  Néumay in sai dugc ddt lam méc dinh, nhap chudt phai vao may in dung va chon Set as Default
Printer (D3t lam may in mac dinh).

d. Th{ s dung lai may in cta ban.
Khai dong lai trinh cudn in.
a. Tuyvao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

e Windows 10: Ti menu Start (Bat dau) cia Windows, nhap vao Windows System (Hé thng
Windows) va sau dé nhap vao Control Panel (Pa-nen Diéu khién).

e Windows 7: Tif menu Start (Bat dau) ctia Windows, nhap vao Control Panel (Pa-nen Diéu
khién).

b. Nhap vao System and Security (Hé thong va Bao mat), Administrative Tools (Cong cu Quan tri).
c.  Nhap dup vao Services (Dich vu).

d.  Nhap chudt phai vao Print Spooler (Trinh luu trif tam In sau), va sau d6 nhap vao Properties (Thudc
tinh).

e. Tréntab General (Chung), ddm bao da chon Automatic (Tu dong) tir danh sach tha xuéng Startup
type (kiéu Khai dong).

f.  Trong muc Service status (Trang thai Dich vu), kiém tra trang thai.
e Néudich vu chua hoat dong, nhap vao Start (Bt dau).

e Néudich vu dang chay, nhap vao Stop (Dirng) va sau d6 nhap vao Start (Bat dau) dé khdi dong
lai dich vu.

Sau d6 nhap vao OK.

XU ly cac van dé vé in (Windows)
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6. Khdiddng lai may tinh.

7. Xéahangddgiin.

Tuy vao hé diéu hanh cua ban, thuc hién mét trong cac tuy chon sau:

e Windows 10: Tir menu Start (Bat dau) cia Windows, nhap vao Windows System (Hé thong
Windows) va sau d6 nhap vao Control Panel (Pa-nen Piéu khién). Trong muc Hardware and
Sound (Phan ciing va Am thanh), nhap vao View devices and printers (Xem thiét bi va may in).

e Windows 7: T menu Start (Bat dau) ciia Windows, nhap vao Devices and Printers (Thiét bi va
May in).

Nhap chudt phai vao may in va sau dé chon tuy chon dé xem dang c6 tac vuin gi.

Trén menu Printer (May in), nhap vao Cancel all documents (Hay bo tat ca tai liéu) hodc Purge
Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (C6) dé xac nhan.

Néu van con tai liéu trong hang ddi, khai dong lai may tinh va thir in lai sau khi may tinh da kheoi
dong.

Kiém tra lai hang dgi in dé dam bao hang doi da dudc x6a, va sau dé thir in lai.

Giai quyét cac van dé vé in (mac0S) (mau may Wi-Fi)

1. Kiém tra cac thong bao 16i va giai quyét.

2. Ngét két noi va két ndi lai cap USB.

3. Xac minh san pham khang bi tam dirng hodc ngoai tuyén.

a.
b.

(=

d.

Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in & May quét).
Nhap vao nit Open Print Queue (M& Hang dai In).

Nhap vao cong viéc in dé chon no.

St dung cac nat sau dé quan ly cong viéc in:

e Delete (X6a): Hay cong viéc in dugc chon.

e Hold (Giir): Tam dirng c6ng viéc in dugc chon.

e Resume (Tiép tuc): Tiép tuc cong viéc in da tam dirng.

e Pause Printer (Tam dirng May in): Tam difng tat ca cac cong viéc in trong hang dgi in.

Néu ban da thuc hién bat ky thay déi nao, vui long thirin Lai.

4. Khdéidong lai may tinh.

Khéc phuc cac van dé vé chat lugng in
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Ban c6 thé sir dung ting dung HP Smart dé cai thién chat lugng in. Dé biét thong tin vé (ing dung nay, hdy xem
SU dung (ing dung HP Smart dé in, quét va quan ly.

Ban ciing c6 thé in trang chan doan dé xac dinh xem cd can vé sinh hodc c&n chinh dau in dé cai thién chat
lugng in hay khéng. Xem In bao céo tir bang diéu khién may in.
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In trang chan doan chat lugng in (Windows)
1. Nap gidy trdng thudng chua sir dung khé A4 hodc Letter vao khay nap gidy.

2. Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Print & Scan (In va quét) & dau
clra so.

3. Trong muc Print (In), nhap vao Maintain Your Printer (Bao tri may in ctia ban) dé truy cap Hop cong cu.

4. Trong Hop cdng cu, nhap vao tab Device Services (Dich vu Thiét bi), sau dé nhap vao tuy chon dé in trang
na

<

Tim hiéu trang chan doan chat lugng in

1. Xem lai cac 6 mau den, luc lam, dé tuai va vang cuing véi ndi dung khac trén trang chan doan.

2. Néutrang chan doan hién thi cac vach soc hodc cac phan bj thiéu ciia 6 mau va mau den, hay thuc hién vé
sinh tu dong dau in.

Xem C&n chinh va vé sinh dau in.
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Néu dudng thang xudt hién kiéu rang cua trén ban in, hodc trang chan doan cho biét can can chinh dau in,
thi hdy cén chinh tu dong dau in.

Néu tiép tuc gdp cac van dé vé chat lugng in sau khi ban vé sinh va can chinh dau in, vui long lién hé véi
HP.

Can chinh va vé sinh dau in

May in cé tinh nang tu dong can chinh hodc vé sinh cac dau in.

Ban c6 thé kiém tra trang chan doan chat lugng in dé quyét dinh c6 can can chinh hay vé sinh hay khéng. Xem
Tim hiéu trang chan doan chat lugng in.

Can chinh dau in: Viéc can chinh cac dau in c6 thé gilp cai thién chat lugng in. Néu nhan thay cac mau
hodc dong trong ban in hodc trang chan doan chat lugng in bi léch, ban can thuc hién cén chinh.

Vé sinh dau in: Néu ban in ctia ban bi vét hodc mau khang chinh xac, mat mau, cé thé cac dau in can dugc
vé sinh.

B GHICHU:

e Qua trinh vé sinh s& can in mot trang dé lam sach cac dau in.

e Chilam sach dau in khi can thiét. Vé sinh khi khéng can thiét s& lam lang phi muc va rat ngan tudi
tho cua dau in.

e Néu tiép tuc gdp cac van dé vé chat lugng in sau khi ban vé sinh va can chinh dau in, vui long lién hé
vdi HP.

Embedded Web Server (EWS) (Mau may Wi-Fi)

1.

2.

3.

4.

M@ EWS. Xem Truy cap va st dung EWS.

Nhap vao tab Tools (Cong cu).

TU menu bén trai, nhap vao Utilities (Tién ich) va chon Print Quality Toolbox (Hop cong cu Chat lugng
In).

Nhap vao ndt bén canh tiy chon dé can chinh hodc vé sinh dau in.

Phan mém may in HP (Windows)

1.

2.

Nap gidy trang thudng chua stf dung kho A4 hodc Letter vao khay nap gidy.

Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Print & Scan (In va quét) & dau
clia so.

Trong muc Print (In), nhap vao Maintain Your Printer (Bo tri may in cGa ban) dé truy cap Hop cong cu.

Trong Hop cdng cu, nhap vao tab Device Services (Dich vu Thiét bi), nhap vao tuly chon mong mudn va
lam theo cac hudng dan trén man hinh.

Vé sinh dau in tir phan mém may in (Windows)

Ban c6 thé chay tién ich vé sinh tir phan mém may in dé mat sau ctia trang in khong bi ban.

1.

Nap gidy trang thudng chua sif dung kho A4 hodc Letter vao khay nap gidy.
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Trong phan mém may in HP (c6 trong menu Start (Bat dau)), nhap vao Print & Scan (In va quét) 6 dau
clia so.

Trong muc Print (In), nhap vao Maintain Your Printer (Bao tri may in ctia ban) dé truy cap Hop cong cu.

Trong Hop cdng cu, nhap vao tab Device Services (Dich vu Thiét bi), nhap vao tuly chon mong mudn va
lam theo cac huéng dan trén man hinh.

L&i khuyén khi thao tac véi muc va dauin

L&i khuyén vé dau in

St dung cac dau in HP géc.

Cam dau in mot cach can than. Khong danh roi dau in, va khong dé cac diém tiép xdc dién hoac kim phun
cham vao bat ky bé mat nao.

Dé bao vé cac dau in khong bi khd hét muc, ludn tat may in bang nat Nguén va chd cho dén khi dén cia
nat Nguén tat han.

Khong md hodc g& bé bang dinh dau in khi ban van chua sén sang lap dau in, vi diéu nay c6 thé dan dén
van dé vé chat lugng in. Van giit bang dinh trén dau in s& [am gidm su bay hoi cia muc.

Lap dang ca hai dau in muc den va muc mau. Xem Xac minh xem cac dau in d duoc lap ding cach chua.

Sau khi thiét lap may in, khong mé& nap dau in trir khi dugc hudng dan nhu vay.

Ban c6 thé can chinh cac dau in dé cai thién chat lugng in. Xem Khac phuc cac van dé vé chat lugng in dé
biét thém théng tin.

Néu ban thao dau in khéi may in vi bat ky ly do nao, hay lap lai dau in ngay khi cé thé. Néu dé khong dudgc
bao vé bén ngoai may in, dau in c6 thé bat dau bi kho muc.

L&i khuyén vé mucin

Pam bao cac hop muc khéng trong tinh trang sap hét muc trudc khiin. Xem Kiém tra mic muc.

Nap muc vao nhitng hép muc dudc chi bao sap hét muc. In khi cadc hdp muc sap hét muc cé thé gay hai cho
may in cla ban.

Khéng dugc dé may in bi nghiéng.

[ GHICHU: CéacdauinHP géc dugc thiét ké va thir nghiém véi cdc may in va gidy cia HP dé gitip ban dé dang
thu dugc két qua tot dé dang lan nay qua lan khac.

HP khong thé dam bao chat lugng hodc dd tin cdy cla cac vat tu khong phai ciia HP. Bao dudng hoic sira
chira san phdm can thiét do viéc str dung vat tu khong phai cia HP sé khong dudc bao hanh.

Cac van dé vée photocopy va scan

Khac phuc su cd cho cac van dé vé sao chup va quét chup.

Xem Ldi khuyén quét va sao chép thanh cong.

Str dung HP Print and Scan Doctor dé chan doan va khac phuc cac van dé mot cach tu dong.

[ GHICHU: Céng cu nay danh cho hé diéu hanh Windows va chi c6 8 mot s6 ngdn ngil.
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Néu mot hodc nhiéu nat Sao chup khéng séang hodc khéng phan héi hodc hoat dong, hdy thir mot trong
nhiing cach sau. Lién hé vai HP néu su c6 van ton tai.

—  Thir nhac va déng nap may quét.

—  Vé sinh cdm bién nap may quét, cdm bién nay cé thé bj bui ban hodc manh vun che phi. Xem Vé sinh
cam bién nap may quét.

Cac van dé vé mang va két néi (mau may Wi-Fi)

Khac phuc su cd cho cac van dé vé mang va két noi.

Xir ly cac van dé vé két ndi mang

Chon mét trong cac tuy chon khdc phuc su co sau day:

Khai phuc thiét dat mang va két ndi lai may in. Xem Khoi phuc mac dinh va thiét dat ban dau cia nha may.

In va kiém tra bao cao kiém tra mang khong day va trang cau hinh mang dé hd trg chan doan cac van dé
vé két n6i mang. Xem In bao cdo tu bang diéu khién may in.

Pam bao rang tudng lira va phan mém bao mat (bao gém cac chuang trinh chéng vi-rat, phan mém chéng
gian diép) khéng anh huéng dén két néi ciia may in vdi mang.

Pé biét thém thong tin, vui long truy cdp www.hpsmart.com/wireless-printing.

St dung HP Print and Scan Doctor (Chi c6 trén Windows) dé giGip chan doan va tu dong khac phuc cac van
dé vé két ndi mang.

Ban ciing c6 thé sir dung cong cu nay dé tim cac thiét dat mang, vi du nhu tén mang (SSID) va mat khau
(ma khéa mang).

Khac phuc cac van dé két ndi Wi-Fi Direct

1.

2.

Xem In ma khéng can két ndi vdi cing mot mang Wi-Fi (Wi-Fi Direct).

Pam bao rang biéu tugng Wi-Fi Direct trén man hinh may in dang bat.

TU may tinh hodc thiét bi di ddng khong day cia ban, bat két ndi khdng day (Wi-Fi), sau dé tim va két néi
v@i tén Wi-Fi Direct ciia may in.

Nhap mat khau Wi-Fi Direct khi dudc nhac.

Néu ban dang sir dung thiét bi di dong, dam bao ban da cai dat mot ing dung in tuadng thich. Truy cap
123.hp.com.

Khéi phuc méc dinh va thiét dat ban dau ciia nha may

Tim hiéu cach khoi phuc vé thiét d3t mang va méc dinh cia may in tai noi san xuat.

Néu ban da thyc hién cac thay déi doi véi thiét dat may in hay mang, ban c6 thé khéi phuc may in vé thiét
dat ban dau tai nha may hoac thiét dat mang.

Néu ban khdi phuc thiét dat mang cia may in, ban phai két néi lai may in véi mang théng qua (ing dung
HP Smart. Xem Két n6i may in véi mang Wi-Fi bang HP Smart (mau may Wi-Fi).

Néu ban can khdi dong lai ché do cai dat Wi-Fi, hdy khéi phuc thiét d&t mang ciia may in.
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e Ban ciing c6 thé khac phuc cac van dé vé két néi mang bang cach khéi phuc thiét dat mang cia may in.
To restore printer factory defaults from the control panel (network models)

1. Press and hold the Information button @ for 5 seconds until the control panel buttons light up.

2. Open the front door.

3. Press the Information button @ and the Cancel button ® at the same time for at least 3 seconds.

Khdi phuc thiét dit mang ciia may in tir bang diéu khién (mau may Wi-Fi)

1. Nhan va giit nat Théng tin @ trong 5 gidy cho dén khi tat ca cac nat trén bang diéu khién déu sang.

2. Nhan nut Wi-Fiva @ nat Hay ® cuing lic trong 5 gidy cho dén khi dén Wi-Fi nhdp nhay mau xanh
lam.

Khai phuc thiét dat mang ctia may in s& dat may in vao ché dé cai dat Wi-Fi. Trong ché do cai dat Wi-Fi,
dén Wi-Fi nhap nhay mau xanh lam, cac vach tin hiéu Wi-Fi sang luan phién va biéu tugng canh bao Wi-Fi
tat. Xem Trang thai, dén va biéu tugng Wi-Fi (mau may Wi-Fi).

Khdi phuc thiét dat mic dinh goc hodc thiét dit mang ciia may in tir EWS (mau may
Wi-Fi)

1. M&EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).

3. Nhap vao Restore Defaults (Khoi phuc Mac dinh) rdi sau dé chon tliy chon dé khéi phuc thiét dat mac
dinh tai nha may hoac thiét dit mang.

4. Nhap vao nat trén trang da chon dé tiép tuc.

Cac van dé vé Dich vu Web (Mau may Wi-Fi)
Néu ban gép van dé khi stir dung Dich vu Web, hay kiém tra nhu sau:
e DPam bao may in dugc két ndi vai Internet thong qua két néi mang dugc ho trg.
e Dam bao cac ban cap nhat san phdm mdi nhat da dugc cai dat trén may in.

e Dam bao Dich vu web dugc bat trén may in. Xem Sir dung Dich vu Web (Mau may Wi-Fi).

e Dam bao hub mang, switch, hodc bd dinh tuyén dudc bat va hoat déng chinh xac.

e Néu ban dang két ndi may in théng qua két néi khéng day, hdy dam bao mang Wi-Fi dang hoat dong binh
thudng. Dé biét thém thong tin, hdy xem Cac van dé vé mang va két n6i (mau may Wi-Fi).

e Néumang cta ban stf dung cac thiét lap proxy khi két ndi véi Internet, ddm bao cac thiét lap proxy ban
dang nhap la hgp é:

—  Kiém tra cac thiét lap dang dugc sir dung cua trinh duyét web ma ban dang st dung (chang han nhu
Internet Explorer, Firefox, hoac Safari).
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—  Kiém tra v6i quan tri CNTT hodc ngudi cai dat tudng lira cia ban.

Néu cac thiét [ap proxy dudc tudng lira ctia ban sir dung da thay doi, ban phai cap nhat cac thiét lap
nay trong bang diéu khién may in hodc Embedded Web Server (EWS). Néu cac thiét lap nay khong
dudc cap nhat, ban sé khong thé sir dung Dich vu web.

Dé biét thém thong tin, hdy xem Sir dung Dich vu Web (M&u may Wi-Fi).

Cac van dé vé phan ciing may in

Khac phuc su cd cho cac van dé vé phan cling cia may in.

Dong tat ca cic nap va cira

e Kiém tra chdc chan rang ndp hdp muc, nap dau in va clra trudc da dugc dong ding cach.

Mdy in dot ngot tat
e  Kiém tra nguon va cac két ndi nguén dién.

e Pam bao day nguédn ctia may in dugc két ndi chac chan véi 6 cdm dién dang hoat dong.

¢ GHICHU: Khi Ty dong tat dugc bat, may in sé tu dong tat sau mét khoang thdi gian khéng hoat dong nham
giam bét viéc str dung néng lugng. Pé biét thém thong tin, hdy xem Tu dong tat.

Giai quyét l6i cia may in

e Tatmay in, roi bat may in. Néu cach do khong giai quyét dudc van dé, hay lién hé vai HP.

Bdo trimay in

Vé sinh cac b6 phan may in khac nhau.
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Vé sinh kinh may quét
Bui hay ban trén kinh may quét, lép boi trén nap may quét, hodc khung may quét c6 thé lam cham hiéu suét,
lam gidm chat lugng cda ban chup, va anh hudng dén dé chinh xac cta cac tinh nang dac biét nhu khdp cac
ban sao vai mot so kich thudc trang nhat dinh.

A CANHBAO! Trudc khi vé sinh may in, tat may in bang cach nhan nit Nguén @ va rat day nguén kheéi 6

cam dién.

1.  Nhac ndp may quét.

2. Vésinh kinh may quét va l&p béi trén nap bang mat miéng vai khé, mém va khéng cé xo vai.

Phun chéat rira kinh nhe vao miéng vai va chi vé sinh mat kinh.
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/A THAN TRONG:
e Khéng vé sinh Ldp bdi trén ndp may quét bang bat ky thif gi u6t dé tranh lam héng lép bao vé.

e  Chistr dung chat rira kinh dé vé sinh kinh may quét. Tranh cac chat rira kinh c6 chira chat mai mon,
acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu cé thé lam hang kinh may quét.
Tranh dung con isopropyl béi vi con nay cé thé deé lai vét trén kinh may quét.

e Khéng xit chat rra kinh truc tiép lén kinh may quét. Néu sir dung qua nhiéu chat rira kinh, chat rira
kinh c6 thé ro ri dudi kinh may quét va [am hdng may quét.

3.  DPoéng nap may quét, va bat may in.

Vé sinh cam bién nap may quét

Néu ban gap phai van dé vai viéc sao chép hodc quét, ban c6 thé can phai vé sinh cdm bién nap may quét.

82 Chudng 8 Giai quyét van dé



1. Md& nap may quét.

2. Vésinh khu vuc dugc chi dan bang vai khd, mém va khéng c6 xa.
e Tamkinh trong (6.
e DAau ndi trén nap may quét.

Hay can than khi vé sinh, khong dugc lay ra hodc lam gdy manh mau trang dudc gan & do.

Vé sinh bén ngoai
A

CANH BAO! Trudc khi vé sinh may in, tdt may in bang cach nhan nit Ngudn @ va rat day nguén khéi 6
cam dién.
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St dung mdt miéng vai mém, am, khdng cé xo vai dé lau sach bui, vét 6 va vét ban khéi vé may. Tranh chat
16ng rdi vao bén trong may in, ciing nhu bang diéu khién may in.

Ho trg HP

Bo phan hd trg truc tuyén HP cung cap nhiéu lua chon dé giip cho may in ctia ban. Dé c6 cac ban cap nhat san
pham va thong tin ho trg maéi nhat, vui long truy cap trang web ho trg ctia HP tai hp.com/support.

[ GHICHU: Ban ciing c6 thé dung (ing dung HP Smart dé kiém tra cac l6i ciia mdy in va nhan trg gidp khac
phuc su c6. Dé biét thong tin vé tng dung nay, hdy xem Sir dung (ing dung HP Smart dé in, quét va quan L.

Lién hé véi HP

Néu ban can trg gidp tu dai dién hé trg ki thuat cia HP dé giai quyét van dé, hay lién hé vai HP. Cac tuy chon
lién lac sau ¢ san mién phi cho cac khach hang con trong théi gian bao hanh (Hé trg dugc dai ly HP thuc hién
cho cac khach hang da hét han bao hanh cé thé mat phi):

e  Trod chuyén véi Nhan vién Ao HP truc tuyén.

e  Goi mdt nhan vién hé trg HP.

Khi lién hé vdi bo phan hé trg ctia HP, san sang cung cap cac thong tin sau:
e Tén san pham (nam trén may in)

e Masd san pham va so sé-ri (trén nhan trén may in)

Pang ky may in
Bang cach chi danh ra mot vai phat nhanh chéng dé déng ky, ban cé thé dugc hudng dich vu nhanh han, hé trg
hiéu qua han, va cac canh bao hd trg san pham.

Néu lac trude ban khéng dang ky may in trong khi cai dat phan mém, thi bay gid ban c6 thé dang ky tai
register.hp.com.

Cac tuy chon bao hanh bé sung

€6 cac g6i dich vu mé rong cho may in véi chi phi bé sung.
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Truy cap trang web hé tro ctia HP, chon quéc gia/khu vuc va ngdn ngif ctia ban, sau d6 kham pha cac tuy chon
bdo hanh mé rdng c6 san cho may in ca ban.
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9 HP EcoSolutions (HP va Méi trudng)

Pé biét thém thong tin chi tiét vé cac hudng dan mai trudng ma HP tuan theo trong qua trinh san xuat, xem
Chudng trinh quan 1y sdn phdm méi trudng. DE biét thém théng tin vé cac sang kién méi trudng caa HP, vui
long truy cap HP EcoSolutions.

Quan ly Nguon dién

Tim hiéu cach giam mc sir dung dién hodc nang lugng ctia may in.

[ GHICHU: Viéc cau hinh théi gian dai han cho nhiing thiét dit nay hodc tat cac tinh ndng nay s& lam téng
murc tiéu thu nang lugng.

Tu déng tat

Tinh ndng nay tat may in sau mdt khoang thei gian khéng hoat ddng nham giam muc sir dung nang lugng.
Tinh ndng Tu déng Tat s& tat may in hoan toan, vi vay ban phai sir dung nut Ngudn dé bat lai may in.

Néu may in ctia ban hé trg tinh nang tiét kiém néng lugng nay, tinh nang Tu dong Tat sé tu dong kich hoat
hodc v hiéu hoa tuy thudc vao kha nang ciia may in va cac tily chon két ndi. Ngay khi tinh ndng Tu déng Tat bi
vo hiéu héa, may in sé vao ché do Ngu sau 5 phit khong hoat dong nham giam muc sir dung néng lugng.

e Tu ddng Tat dugc kich hoat khi may in dang bat néu may in khéng cé mang, fax hodc kha nang két néi
Wi-Fi Direct, hodc khéng str dung cac kha nang nay.

e Tu dodng Tat bi vo hiéu hoa khi kha nang két néi Wi-Fi hodc Wi-Fi Direct clia may in dang bat hodc khi may

in c6 kha nang két n6i mang qua Ethernet, USB hodc fax thiét lap két ndi mang qua Ethernet, USB hodc
fax.

Ché do Tiét kiém Ning luong hoic ché dé Nga
e  Giam sir dung dién khi & ché dé nay.
e Saukhi cai dat ban dau cho may in, may in sé vao ché dé Nga sau 5 phat khéng hoat dong.
e Ban c6 thé thay doi thai gian may in chuyén sang ché dé ng sau mdt khoang thoi gian khong hoat dong.
e Peén nat Ngudn sdng m& va man hinh bang diéu khién cia may in tat & ché do Ngu.

e Dé danh thic may in tir ché dd Ngu, hdy nhan bat ky ndt ndo trén bang diéu khién cia may in.

Thay doi thoi gian cho ché dé Nga tir EWS (mau may Wi-Fi)

1. M&EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).
3. T menu bén trai, nhap vao Power Management (Quan ly Ngudn).
4.  Nhéap vao Energy Save Mode (Ché do Tiét kiém Nang lugng).

5. Chon thdi gian mong muén, sau dé nhap vao Apply (Ap dung).
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Ché dd Im ling

Ché do Im l&ng lam cham viéc in dé gidm tiéng on téng thé ma khong anh hudng dén chat lugng in. Tinh ning
nay chi hoat déng khi in trén gidy thudng véi chat lugng in binh thudng.

e Dé giam tiéng 6n do in, hdy bat Ché dé Im lang. D& in & van tdc binh thudng, hay tat tinh ning nay.
e Tinh nang sé& tat theo mac dinh.

e  Dé thay doi thiét dat tir ing dung HP Smart, hdy m@ HP Smart trén thiét bi clia ban, chon may in, sau d6
nhap vao Printer Settings (Thiét dat May in).

Thay ddi thiét dit Ché dé Im ling tir EWS (Mau may Wi-Fi)

1. M&EWS. Xem Truy cap va st dung EWS.

2. Nhap vao tab Settings (Thiét dat).
3. Tumenu bén trai, nhap vao Preferences (Tuy chon).
4.  Nhap vao Quiet Mode (Ché dé Im l&ng) va thuc hién nhiing thay déi can thiét.

5. Nhap vao Apply (Ap dung).
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A Thong tin ky thuat

Théng tin trong vén ban nay c6 thé thay d6i ma khong can thong bao. Mdt so tuyén bo c6 thé khdng ép dung
cho may in ctia ban hoac tat ca cac quoc gia/khu vuc.

Thong so ky thuat
pé biét thém thong tin vé cac thong so ki thuat ctia san pham (bao gém thong tin vé am hoc, do phan giai in,
yéu cau hé thong), hay truy cap hp.com/support.
Thong s ki thudt vé méi trudng
e Dainhiét do van hanh khuyén cdo: 15°C dén 30°C (59°F dén 86°F).
e Dai ddo am van hanh khuyén cao: 20% dén 80% dd am tuang déi (RH), khéng ngung tu.
e Dainhiét do van hanh: 5°C dén 40°C (41°F dén 104°F).
e Dainhiét do lac khong van hanh (Bao quan): -40°C dén 60°C (-40°F dén 140°F).
e  Khicé trudng dién tir cao, ban in ra tir may in c6 thé hai méo.
e HP khuyén cdo viéc st dung cap USB c6 do dai nhé han hodc bang 3 m dé giam thiéu nhiéu tac déng do
trudng dién tur cao tiém an.
Dung lugng khay nap gidy
e Gidy thuong (75 gam mdi mét vudng [201b]): Lén téi 100
e Phongbi:Léntgi10
e Thé chimuc: Lén tgi30

e Gidyin anh: Lén tdi 30

Dung lugng khay gidy ra

e  Giay thuong (75 gam mdi mét vudng [201b]): Lén tdi 30
e Phongbi:Léntgi10

e Thé chimuc: Lén tgi 30

e Gidyin anh:LéntGi30

Loai va khé gidy

e Dé c6 danh sach cac loai gidy dugc hd trd, xem phan mém may in. D6i véi may in mang, ban ciing c6 thé
kiém tra Embedded Web Server (EWS). Pé ma EWS, xem Truy cap va st dung EWS.
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Trong lugng gidy

e Gidy thudng: 60 dén 90 gam moi mét vudng (16 dén 24 b).
e Phong bi: 75 dén 90 gam mdi mét vudng (20 dén 24 Lb).

e Thé: Toi da 200 gam moi mét vudng (110 lb chi muc téi da).

e Gidy in anh: Téi da 300 gam méi mét vudng (80 Lb).

Thong s ky thuatin
e Toc dd in khac nhau phu thudc vao dé phuc tap cda tai liéu.
e Phuong phap: may in phun nhiét nhé giot theo yéu cau.

e Ng6n ngir: PCL3 GUI

Thdng s ki thuat ban sao chup
e Do phan gidi: lén tGi 600 dpi
e Xulyanhky thuat s6

e Tdc dd sao chup thay ddi phu thudc vao do phic tap cha tai liéu va mau may.

Théng so k§ thuat chup quét
e Do phan gidi: lén t6i 1200 x 1200 ppi quang hoc

Dé biét thém thong tin vé dé phan giai ppi, xem phan mém may quét.
e Mau: 24 bit, thang xam 8 bit (256 cap do xam).

e Kich ¢& chup quét téi da tir kinh: 21,6 x 29,7 cm

Théng so k§ thuat nguon
e Dién ap dau vao: 100-240 Vac (+/- 10%) hodc 200-240 Vac (+/- 10%)

e T&nsd dauvao: 50/60 Hz (+/- 3 Hz)

Thdong bao quy dinh

May in dap (ing cac yéu cau san pham clia cd quan quan ly tai quoc gia/khu vuc cia ban ma san pham dudc
van chuyén dén dé.

S6 Mau may Quy dinh

Nham muc dich nhan dang theo quy dinh, san phdm ctia ban dugdc chi dinh mét S6 Mau may Quy dinh. S6 mau
may quy dinh nay khong nén bi nham l&n véi cac tén tiép thi hoic cac ma sé san pham.
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Tuyén bé FCC

Uy ban Truyén thong Lién bang Hoa Ky (trong 47 CFR 15.105) da quy dinh rang phai dua théng bao sau day
dén su cht y cia ngudi sif dung san pham nay.

Thiét bi nay da dugc kiém tra va tuan tha cac gidi han cho thiét bi s6 thudéc Nhém B, chiéu theo Phan 15 trong
cac Quy tac cua FCC. Cac gigi han nay dugc thiét lap nham cung cap su bao vé hgp ly chong lai su nhiéu séng
¢6 hai trong viéc lap dt tai cac khu dan cu. Thiét bi nay tao ra, st dung va c6 thé phat xa nang lugng tan so
s6ng v tuyén, néu khong dugc lap dat va sir dung theo hudng dan cé thé gay nhiéu séng c6 hai cho hé thong
truyén théng vé tuyén. Tuy nhién, khéng cé bao dam rang nhiéu séng sé& khong xuat hién & mét dia diém lap
dat cu thé. Néu thiét bi nay gay nhiéu séng cé hai cho viéc thu séng radié hodc ti vi, cé thé xac dinh bang cach
tat va bat thiét bi, ngudi sir dung dugc khuyén khich khac phuc tinh trang nhiéu séng bang mét trong cac bién
phap sau:

e Dinh hudng lai hodc di chuyén ang ten thu.
e Tang khoang cach giifa thiét bi va may thu.
e K&t néi thiét bi vai mot dau ra trén mdt mach dién khac vdi mach dién may thu dang dudc két néi.

e Thamkhdao y kién clia ngudi ban hodc ki thuat vién co kinh nghiém vé radid/ti-vi dé dugc giup dé.

[ GHICHU: Néu sanpham cé cong Ethernet / LAN véi vo kim loai thi can phai sif dung cap giao dién c6 Lép boc
bao vé dé tuan thi cac gidi han clia Loai B ctia Phan 15 clia cac quy tac FCC.

Sura doi (phan 15.21)

Bat ky thay déi hodc stra déi nao dudgc thuc hién ddi véi thiét bi nay khong dugc HP phé chudn rd rang c6 thé
[am vo hiéu tham quyén ctia ngudi dung dé van hanh thiét bi.

Dé biét thém thong tin, vui long lién lac: Nha quan ly cac Quy dinh San pham Doanh nghiép, HP Inc., 1501 Page
Mill Road, Palo Alto, CA 94304, Hoa Ky.

Thiét bj nay tuan tha Phan 15 trong cac Quy tac ctia FCC. Van hanh cta thiét bi phai tuan theo hai diéu kién
sau: (1) thiét bi nay c6 thé khéng gay nhiéu séng c6 hai, va (2) thiét bi ndy phai chap nhan bat ky tin hiéu nhiéu
nao nhan dudc, bao gém tin hiéu nhiéu c6 thé gay ra van hanh khéng mong muén cho thiét bi.

Hudng dan vé diy nguon

Pam bao rang ngudn dién cdia ban di cho dinh muc dién ap cta san pham. Dinh muc dién &p c6 trén san pham.
San pham sir dung dién ap 100-240 Vac (+/- 10%) hodc 200-240 Vac va 50/60 Hz (+/- 3 Hz).

/A THAN TRONG: Dé ngén nglra hu hai cho san pham, chi sir dung day nguén dugc cung cap kém san pham.

Tuyén bé tuén thi VCCI (Lép B) cho ngudi duing tai Nhat Ban

COEEIE, /7ABBETY. COXEQR GERRTERTIZLEEN
FLTVETH, COEBHSZADPFLES I ZERICAELTERSZA
&, REEERSIERITCEAHIET.

HEERAEICE > T ELVERUELE LT RS, VCCI—B

Thong bao cho ngudi dung tai Nhat Ban vé diy nguén
HEBIZIX AESNZEBRERI—FZEEELTIL,
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BEHIN-ERI—FIE thOE R TIEFEREEFEA,
Ban tuyén bé vé noi lam viéc hién thi truc quan cho Diic
GS-Erkldrung (Deutschland)

Das Gerat ist nicht fiir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz vorgesehen.
Um storende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt nicht im
unmittelbaren Gesichtsfeld platziert werden.

Tuyén bo phat tiéng on doi vdi Dirc
Gerduschemission

LpA < 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Thong bao phap ly ciia Lién minh Chau Au va Vuong Qudc Anh

UK
CAH

Products bearing the CE marking and UK marking comply to applicable EU Directives and the equivalent UK
Statutory Instruments and can operate in at least one EU Member State and in United Kingdom. The full EU
and UK Declaration of Conformity can be found at the following website: hp.eu/certificates (Search with the
product model name or its Regulatory Model Number (RMN), which may be found on the regulatory label.)

The point of contact for regulatory matters:
For EU: HP REG 23010, 08028 Barcelona, Spain
For UK: HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT

Email: techregshelp@hp.com

Tuyén bé tuin tha

Tuyén b6 vé tinh phu hgp 6 tai www.hp.eu/certificates.

Cac bao cao khdng day quy dinh

Phan nay chira thong tin quy dinh lién quan dén cac san pham khong day.
San pham ¢é chirc ning khéng day
EMF

San pham nay tuan tha theo nhitng huéng dan qudc té (ICNIRP) vé viéc phai nhiém vai biic xa tan so vo tuyén.

Néu tich hgp méot thiét bj truyén va phat vo tuyén & ché dé str dung binh thudng, khodng cach nhau 20 cm dam
bao rang muic do phai nhiém vdi tan s6 vé tuyén tuan tha nhirng yéu cau EU.
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Tinh ndng khong day tai Chau Au

For products with 802.11 b/g/n or Bluetooth radio:

e Radio frequency band: 2400-2483.5 MHz, with transmit power of 20 dBm (100 mW) or less.

Phoi nhiém vdi birc xa tan so vo tuyén

& CAUTION: The radiated output power of this device is far below the FCC radio frequency exposure limits.
Nevertheless, the device shall be used in such a manner that the potential for human contact during normal
operation is minimized. This product and any attached external antenna, if supported, shall be placed in

such a manner to minimize the potential for human contact during normal operation. In order to avoid the
possibility of exceeding the FCC radio frequency exposure limits, human proximity to the antenna shall not be
less than 20 cm (8 inches) during normal operation.

Thong bao tdi ngudi diing tai Canada

92

Under Innovation, Science and Economic Development Canada regulations, this radio transmitter may only
operate using an antenna of a type and maximum (or lesser) gain approved for the transmitter by Innovation,
Science and Economic Development Canada. To reduce potential radio interference to other users, the
antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not
more than that necessary for successful communication.

This device complies with Innovation, Science and Economic Development Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions: (1) this device may not cause interference,
and (2) this device must accept any interference, including interference that may cause undesired operation of
the device.

WARNING! Exposure to Radio Frequency Radiation. The radiated output power of this device is below the
Innovation, Science and Economic Development Canada radio frequency exposure limits. Nevertheless, the
device should be used in such a manner that the potential for human contact is minimized during normal
operation.

To avoid the possibility of exceeding the Innovation, Science and Economic Development Canada radio
frequency exposure limits, human proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'Innovation, Science et Développement Economique Canada, cet émetteur
radioélectrique ne peut fonctionner qu'avec une antenne d'un type et d'un gain maximum (ou moindre)
approuvé par Innovation, Science et Développement Economique Canada. Afin de réduire le brouillage
radioélectrique potentiel pour d'autres utilisateurs, le type d'antenne et son gain doivent étre choisis de
maniére a ce que la puissance isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas celle nécessaire a une
communication réussie.

Cet appareil est conforme aux normes RSS exemptes de licence d'Innovation, Science et Développement
Economique Canada. Son fonctionnement dépend des deux conditions suivantes : (1) cet appareil ne doit
pas provoquer d'interférences nuisibles et (2) doit accepter toutes les interférences recues, y compris des
interférences pouvant provoquer un fonctionnement non souhaité de l'appareil.

AVERTISSEMENT relatif a l'exposition aux radiofréquences. La puissance de rayonnement de cet appareil se
trouve sous les limites d'exposition de radiofréquences d'Innovation, Science et Développement Economique
Canada. Néanmoins, cet appareil doit étre utilisé de telle sorte qu'il doive étre mis en contact le moins
possible avec le corps humain.

Afin d'éviter le dépassement éventuel des limites d'exposition aux radiofréquences d'Innovation, Science et
Développement Economique Canada, il est recommandé de maintenir une distance de plus de 20 cm entre les
antennes et l'utilisateur.
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Thong bao dén ngudi dung & Brazil
Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e ndo pode causar interferéncia
em sistemas devidamente autorizados.

Para maiores informacdes consulte o site da ANATEL www.anatel.gov.br.

Thong bao tdi ngudi dung tai Mexico

La operacidn de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo
o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operacion no deseada.

Para saber el modelo de la tarjeta inaldmbrica utilizada, revise la etiqueta regulatoria de la impresora.

Théng bao téi ngudi dung tai Nhat Ban
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Théng bao tdi ngudi dung tai Ukraina

NMoBigoMneHHsA AN KOPUCTYBaUiB B YKpaiHi
/I\ BMKODPUCTOBYIiTe NKLLIE LLIHYP Ta aanTep XWBNeHHA (32 HAsBHOCTI), HaAaHi KomnaHieto HP.

Bang A-1 Notice to users in Ukraine

BukopucTaHa TexHonoris LlianasoHu yacToT pagiocurHanis MakcumanbHa NOTYXXHICTb NnepeaBaHHA
WLAN Wi-Fi 802.11x (2,4 I'Tw) 2400-2483,5 MI'y, <100 MBT (20 nbMm) EIBN
Bluetooth (2,4 ') 2400-2483,5 My, <100 mBT (20 abm) EIBN
Bluetooth i3 HU3bKMM eHeprocnoxueaHHaM | 2400-2483,5 My <100 mBT (20 nbm) EIBN
(2,4TTw)
WLAN Wi-Fi 802.11x (5 ') 5170-5330 MI'y, <100 mBT (20 gbMm) EIBN
(TinbKu ANA BUKOPUCTAHHA B NpUMiLLeHHi) | 5490-5730 Mly, <100 MBT (20 gbm) EIBM
5735-5835 Mr'y, <100 mBT (20 abMm) EIBN

[/ GHICHU: BignosigHi yacTOTHI Aiana3oHM Ta MaKcMManbHa NOTYXHICTb NepefaBaHH: 3aCTOCOBYHOTHCS,
nuLie AKLL0 B NPMCTPOT BUKOPUCTOBYETHCA 3a3HaYeHa TEXHOMOTIA NiAKMHYEHHS.

MoBHMI TeKCT AeknapaLii Npo BiANOBIAHICTb 40CTYNHWUI HAa Be6-CaTi 3a Takoto agpecoto: cloud.mt-tech.co.

Kha nang truy cap

Tim hiéu thém vé nhitng nd luc ctia ching toi dé tao cac san pham dé truy cap, chia sé cau chuyén cia ban
hoac két ndi vai bo phan ho trg khach hang dé dudc trg gitp vé kha nang truy cap tai:

hp.com/accessibility

DE biét thém théng tin vé kha néng truy cap clia may in, vui long truy cap hp.com/support/inkjet/accessibility

Chuong trinh quan ly san pham madi trudng

HP cam két cung cap cac san pham c6 chat lugng theo quy trinh than thién véi méi trudng. Thiét ké nham tai
ché da dugc két hap vao san phdm nay. S6 nquyén vat liéu da dudc giit & muc téi thiéu trong khi dam bao
dung chirc ndng va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé dé tach. Cac chét va cac két
ndi khac dé xac dinh vi tri, tiép can, va thdo sir dung cac céng cu phd bién. Cac bd phan uu tién cao da dudc
thiét ké nham tiép can nhanh chéng dé thao g& va stra chita hiéu qua. Dé biét thém thong tin, truy cap trang
web Cam két d6i véi méi trudng cua HP tai:

hp.com/sustainableimpact

L&i khuyén cia HP dé giam tac déng méi trudng

e Chon tir nhiéu loai gidy HP c6 chitng nhan FSC® hodc PEFC™, nhitng chitng nhan nay cho biét bot gidy dén
tl ngudn c6 uy tin va dugc quan ly tét.!

e Bao tdn tai nguyén — tim gidy dudc lam tu vat lidu tai ché.
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e Taichéhdp muc HP gdc - viéc nay rat dé dang va mién phi vai chuang trinh HP Planet Partners, c6 tai han
47 quéc gia va vung lanh thé trén toan thé gigi.2

e Tiét kiém gidy bang cach in trén ca hai mat giay.
e Tiét kiém nang lugng bang cach chon cac san pham HP cé chiing nhan ENERGY STAR®.

e  Giam lugng khi thai carbon — tat ca cac may in HP bao gém cac thiét dat quan ly ngudn dién gidp ban kiém
soat viéc sir dung nang lugng.

e  Tim hiéu thém cac cach khac ma HP va khach hang ctia ching toi dang giam tac dong dén méi trudng tai
HP EcoSolutions.

1 Gidy HP dudc chirng nhan theo FSC®C017543 hodc PEFC™TMPEFC/29-13-198.

2 Mic d9 san c6 ctia chuong trinh 6 thé thay déi. Tra lai va tai st dung hop muc HP goc hién c6 & han 50
quéc gia, vung l;?mh thé va khu vuc @ Chau A, Chau Au, Bac va Nam My théng qua chuang trinh HP Planet
Partners. Dé biét thém théng tin, hay truy cap: hp.com/recycle.

L&i khuyén vé Sinh thai

HP cam két gitip khach hang giam tac dong doi véi méi trudng. Vui long truy cap trang web HP Eco Solutions
dé biét thém théng tin vé cac sang kién méi trudng cta HP.

hp.com/sustainableimpact

Quy dinh ciia Uy ban Lién minh Chau Au 1275/2008

Vé dif liéu dién nang ctia san pham, bao gém ca muic tiéu thu dién nang ctia san pham & ché do chd cé
mang néu tat ca cac cong mang cé day dugc két ndi va tat ca cac cong mang khong day dudc kich hoat,
vui long xem phan P15 ‘Thong tin bd sung’ vé Tuyén bé IT ECO tai dia chi hp.com/us-en/hp-information/
sustainable-impact/document-reports.html.

San pham nay phu hgp dé sir dung gidy tai ché theo tiéu chuan DIN 19309 va EN 12281:2002.

Cac bo phén nhya trén 25 gam dugc dénh dau theo cac tiéu chuan quoc té dé tang cuang kha néng xac dinh
cac loai nhua cho muc dich tai ché vao cudi vong ddi san pham.

Bang dir liéu an toan

Bang dif liéu an toan, théng tin an toan san pham va mai trudng c6 tai hp.com/go/ecodata hodc theo yéu cau.

Chuong trinh tai ché

HP cung cap ngay cang nhiéu chuong trinh déi tra san pham va tai ché tai nhiéu quéc gia/khu vuc, va cac déi
tac c6 mot so trung tam tai ché dién tir [6n nhat trén toan thé gidi. HP bao tén cac nguén tai nguyén bang cach
ban lai mdt s6 san pham phé bién nhat. Pé biét thém thong tin vé tai ché cac san pham HP, vui long truy cap:
hp.com/recycle.
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Chuong trinh tai ché vat tu mucin HP
HP cam két bao vé mai truding. Chuang trinh Tai ché V4t tu Muc in HP ¢6 mat tai nhiéu qudc gia/khu vuc, va
cho phép ban tai ché hop muc va hop muc in mién phi. Dé biét thém thong tin, vui long truy cap trang web sau:
hp.com/recycle

Tiéu thu dién
Thiét bi tao anh va in mang l6-gé ENERGY STAR® ctia HP dudc chitng nhan bai Co quan Bao vé Mdi trudng Hoa
Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san pham tao anh dugc chirng nhan ENERGY STAR:

o

ENERGY STAR

Théng tin b sung ciia mau san pham tao anh dugc chiing nhan ENERGY STAR dudgc liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi dung

| ¢

Biéu tugng nay c6 nghia la khéng thai bé san pham cia ban cuing vai rac thai sinh hoat khac. Thay vao dé, ban
phai bao vé surc khée ciia con ngudi va mai trudng bang cach chuyén rac thai thiét bi ciia ban dén diém thu
gom dugc chi dinh dé tai ché rac thai thiét bj dién va dién tlr. Dé biét thém théng tin, vui long lién hé dich vu
thai ba rac thai sinh hoat cta ban, hoac truy cap hp.com/recycle.

Thai bé chat thai tai Brazil

Este produto eletrdnico e seus componentes nao devem ser descartados no lixo comum, pois embora estejam
em conformidade com padrées mundiais de restricdo a substancias nocivas, podem conter, ainda que em
quantidades minimas, substancias impactantes ao meio ambiente. Ao final da vida util deste produto, o
usuario devera entregda-lo a HP. A ndo observancia dessa orientacdo sujeitara o infrator as sancdes previstas
em lei.

Apds o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao estabelecimento comercial ou
rede de assisténcia técnica autorizada pela HP.

Para maiores informacdes, inclusive sobre os pontos de recebimento, acesse:
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hp.com.br/reciclar

Hoéa chat

HP cam két cung cap cho cac khach hang thong tin vé cac chat héa hoc trong san pham cda ching téi tuan tha
cac yéu cu hap phap nhu REACH (Quy dinh ctia Lién minh Chdu Au S6 1907/2006 cta Héi déng va Nghi vién
Chdu Au). Bao céo thong tin héa chét ctia san pham nay c6 thé dugc tim thay tai hp.com/go/reach.
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Bang cac Chat/Thanh phan Ddc hai va Nguy hiém va Ham lugng ciia chiing (Trung
Quadc)
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Tuyén bd vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Khu vuc Dai Loan)
RAMESARRIETENRE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking
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Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.
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Note 2: “(_)” indicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence.

fi3. R EER Y E 2

Note 3: “—" indicates that the restricted substance corresponds to the exemption.

EEFIERMNSHERERESFM, FE1E hp.com/support, ERMESENER, AREKBEEEHN
HRRREIEIT,

To access the latest user guides or manuals for your product, go to hp.com/support. Select Find your product,
and then follow the on-screen instructions.

Han ché chat nguy hiém (An D)

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the "India E-waste (Management and Handling) Rule 2016." It does not contain

lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for where allowed pursuant to
the exemptions set in Schedule 2 of the Rule.
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Tuyén bd han ché chat nguy hiém (Thd NhiKy)
Tirkiye Cumhuriyeti: AEEE Yonetmeligine Uygundur

EPEAT

HAu hét cac san pham ctia HP dudc thiét ké dat tiéu chuan EPEAT. EPEAT la mot cong cu danh gia méi trudng
toan dién gitip xac dinh thiét bj dién tir than thién moi trudng han. Dé biét thém thong tin vé EPEAT, hay truy
cap epeat.net.

Nhap vao day dé biét thong tin vé cac san pham d3 dudc dang ky EPEAT ctia HP.

Thong tin ngudi ding Ecolabel SEPA (Trung Quéc)
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	Nạp bản gốc
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